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FUNDING AVAILABILITY FOR COMMUNITY DEVELOPMENT TECHNICAL ASSISTANCE (CD-TA) PROGRAMS - HOME, MCKINNEY-VENTO ACT HOMELESS ASSISTANCE AND HOPWA 

PROGRAM OVERVIEW


Purpose of the Program.  The purposes of the technical assistance programs in this SuperNOFA are:


HOME Technical Assistance.  To help HOME participating jurisdictions design and implement HOME programs, including: improving their ability to design and implement housing strategies and incorporate energy efficiency into affordable housing; facilitating the exchange of information to help participating jurisdictions carry out their programs; facilitating the establishment and efficient operation of employer-assisted housing programs and land bank programs consistent with the purposes of the HOME statute; and encouraging private lenders and for-profit developers of low-income housing to participate in public-private partnerships.


McKinney-Vento Act Homeless Assistance Programs Technical Assistance.  To provide applicants, potential applicants, grantees, and project sponsors for McKinney-Vento Act funded Emergency Shelter Grants, Supportive Housing Program, Section 8 Moderate Rehabilitation Single Room Occupancy and Shelter Plus Care projects with technical assistance to promote the development of housing and supportive services as part of the Continuum of Care approach, including innovative approaches to assist homeless persons in the transition from homelessness, and to enable them to live as independently as possible.


Housing Opportunities for Persons with AIDS (HOPWA).  To train HOPWA grantees, project sponsors, and potential recipients of program funds in comprehensive housing strategies and responsive area programs that assist residents who are living with HIV/AIDS; in the sound management of HOPWA programs to support program operations in an efficient and effective manner, including undertaking community consultations, program planning, housing development and operations, program evaluation and reporting on accomplishments; and to build the capacity of nonprofit organizations to carry out activities as HOPWA project sponsors.


Available Funds.  Approximately $10 million in FY 2002 funds is available for the three CD-TA programs.


Eligible Applicants.  Specific eligibility requirements for the three CD-TA programs are found below in Section III(C).  Up to twenty five percent of the HOME and McKinney-Vento Act Homeless Assistance technical assistance funds is limited to qualified providers who have not previously received a CPD technical assistance award.  This limitation is not applicable to HOPWA technical assistance.


Application Deadline.  June 7, 2002

Match.  None.

ADDITIONAL INFORMATION

If you are interested in applying for funding under this program, please review carefully the General Section of this SuperNOFA and the following additional information.

I.  Application Due Date, Application Kits, Further Information, and Technical Assistance

Application Due Date.  Submit your completed applications (an original and one copy) on or before June 7, 2002 at the address shown below.  


The original application that you submit to Headquarters is considered the official application.  Send a copy of your application on or before the application deadline date to the HUD CPD Field Office(s) in which you are seeking to provide services.  Only one application per applicant is permitted; however, one application can include as few as one or as many as all  three CD-TA programs. 


Application Submission Procedures.  New Security Procedures.  HUD has implemented new security procedures that apply to application submission.  Please read the following instructions carefully and completely.  HUD will not accept hand delivered applications.  Applications may be mailed using the United States Postal Service (USPS) or may be shipped via the following delivery services:  United Parcel Service (UPS), FedEx, DHL or Falcon Carrier.  No other delivery services are permitted into HUD Headquarters without escort.  You must, therefore, use one of the four carriers listed above.


Mailed Applications.  Your application will be considered timely filed if you application is postmarked on or before 12:00 midnight on the application due date and received by the designated HUD office on or within fifteen (15) days of the application due date.  All applicants must obtain and save a Certificate of Mailing showing the date when you submitted your application to the United States Postal Service (USPS).  The Certificate of Mailing will be your documentary evidence that your application was timely filed.


Applications Sent by Overnight/Express Mail Delivery.  If your application is sent by overnight delivery or express mail, your application will be timely filed if it is received before or on the application due date, or when you submit documentary evidence that your application was placed in transit with the overnight delivery/express mail service by no later than the application due date.  Due to new security measures, you must use one of four carrier services that do business with HUD Headquarters regularly.  These services are UPS, FedEx, DHL and Falcon Carrier.  Delivery by these services must be made during HUD Headquarters business hours, between 8:30 AM and 5:30 Eastern time, Monday to Friday.  If these companies do not service your area, you should submit your application via the United States Postal Service.


Addresses for Submitting Applications.  HUD Headquarters.  Your completed application consists of one original application and one copy.  Submit your original application to HUD Headquarters, U.S. Department of Housing and Urban Development, CPD Processing and Control Branch, Room 7251, 451 Seventh Street, SW, Washington, DC 20410.  


Copy to Field Office.  Send a copy of the application to the appropriate CPD Field Office(s) at the address shown on the list of HUD CPD Field Offices included as Appendix B.


When submitting your application, please refer to the Community Development Technical Assistance Program.  Be sure to include your name, mailing address (including zip code), telephone number (including area code), and fax number (including area code).


For Application Kits.  For an application kit and any supplemental information, please call the SuperNOFA Information Center at 1-800-HUD-8929.  Persons with hearing or speech impairments may call the Center's TTY number at 1-800-HUD-2209.  When requesting an application kit, please refer to "Community Development Technical Assistance Programs or CD-TA."  Please be sure to provide your name, address (including zip code), telephone number (including area code), and fax number (including area code).  


For Further Information and Technical Assistance.  You may contact the HUD CPD Office serving your area at the telephone number listed in the list of HUD CPD Field Offices included in the application kit, or you may contact Karen E. Daly at 202-708-3176, x5552 in HUD Headquarters.  Persons with hearing and speech challenges may access the above number via TTY (text telephone) by calling the Federal Relay Service at 1-800-877-8339 (this is a toll-free number).  Information on this SuperNOFA also may be obtained through the HUD web site on the Internet at www.hud.gov.


Satellite Broadcast.  HUD will hold an information broadcast via satellite for potential applicants to learn more about the program and preparation of the application.  For more information about the date and time of the broadcast, you should consult the HUD web site at www.hud.gov.

II.  Amount Allocated
(A)  The amounts allocated for each CD-TA program are as follows:


HOME TA FY 2002 funds:



up to
$5,000,000

      
McKinney-Vento Act Homeless Assistance 


Programs FY 2002 TA funds:  


up to  $3,000,000


HOPWA  FY 2002 TA funds:


up to  $2,000,000

(B)
Each HUD/CPD Field Office has been allocated a "fair‑share" of CD-TA funds for purposes of this competition, except for the HOPWA TA funds which will be awarded only through a national competition (see CD-TA Appendix A for the fair share allocations).  The amounts are based on allocations of HOME and McKinney-Vento Act Homeless Assistance formula funds and competitive programs for which Field Offices have management oversight.  These amounts are only for guidance purposes for you to develop your program budgets by Field Office jurisdiction and are not the exact amounts to be awarded to you in each area.


HUD will determine the total amount to be awarded to any provider based upon the size and needs of the provider's service area within each Field Office jurisdiction in which the provider is selected to operate, the funds available for that area, the number of other awardees selected in that area, and the scope of the technical assistance to be provided.  Additionally, HUD may reduce the amount of funds allocated for Field Office jurisdictions to fund national CD-TA providers and other CD-TA providers for activities which cannot be budgeted or estimated by Field Office jurisdiction.  HUD may require selected applicants, as a condition of funding, to provide coverage on a geographically broader basis than applied for in order to supplement or strengthen the intermediary network in terms of the location (service area), types and scope of technical assistance proposed.

(C)
In order to reach new technical assistance providers in the HOME and McKinney-Vento Act Homeless Assistance program areas up to 25% of the funds in each of these two program areas within a Field Office (or at the national level) will be awarded to applicants who have not previously been funded under a CPD technical assistance competition.  Therefore, up to $1.25 million will be awarded to new providers in HOME and $750,000 in McKinney-Vento Act Homeless Assistance.  If qualified new applicants are not found in each program area in each Field Office and/or at the national level, the remaining funds will be made available for previously funded providers.  The reverse also is true.

(D)
To the extent permitted by funding constraints, HUD intends to provide coverage for as full a range as possible, of eligible CD-TA activities of each CD-TA program in each Field Office jurisdiction.  To achieve this objective, HUD will fund the highest ranking providers that bring the required expertise in one or more specialized activity areas, and fund portions of providers' proposed programs in which they have the greatest skill and capability for given geographic areas or on a national basis.  HUD also may require national, multi-jurisdictional, or other providers to provide coverage to Field Office jurisdictions which cannot otherwise receive cost-effective support from a CD-TA provider.  In selecting applicants for funding, in addition to the rating factors, HUD will apply program policy criteria identified in Section V of this CD-TA Program section of SuperNOFA to select a range of providers and activities that would best serve program objectives for each program serviced by the CD-TA funded under this SuperNOFA.

III.  Program Description; Program Award Period; Eligible Applicants; Eligible Activities; and Sub-Grants
(A)
Program Description.  Up to $10 million in technical assistance (TA) funds is available from three separate technical assistance programs: HOME TA, McKinney-Vento Act Homeless Assistance TA, and HOPWA TA (collectively "CD-TA").


The funding of these three CD-TA programs through a single funding availability announcement will not affect the ability of eligible applicants to seek CD-TA funding.  Eligible applicants are able to apply for funding under as few as one, and as many as three, separate CD-TA programs, individually or collectively, singularly or in combination.  The specific provisions of the three separate CD-TA programs have not been changed.  This Community Development Technical Assistance Programs section of the SuperNOFA reflects the statutory requirements and differences in the three different CD-TA programs.

(B)
Program Award Period.


(1)  Cooperative Agreements will be for a period of up to 36 months.  HUD, however, reserves the right to:


(a)  Terminate awards in accordance with provisions contained in OMB Circular A-102, and 24 CFR parts 84 and 85 anytime after 12 months;  


(b)  Withdraw funds from a specific provider, if HUD determines that the urgency of need for the assistance is greater in other Field Office jurisdictions or the need for assistance is not commensurate with the award for assistance;


(c)  Extend the performance period of individual awardees up to a total of 12 additional months.  


(2)  In cases where an applicant selected for funding under this CD-TA program section of the SuperNOFA currently is providing CD technical assistance under an existing CD-TA grant/cooperative agreement, HUD reserves the right to adjust the start date of funding under this program to coincide with the conclusion of the previous award, or to incorporate the remaining activities from the previous award into the new agreement, adjusting the funding levels as necessary.  

(C)  Eligible Applicants.  


(1)  General.  The eligible applicants for each of the three CD-TA programs are listed in paragraphs (2), (3), and (4) of this Section (C).  This paragraph (1) lists requirements applicable to all applicants.


(a)  Many organizations are eligible to apply for more than one CD-TA program and are encouraged to do so to the extent they have the requisite experience, expertise and capability.


(b)  All applicant organizations must have demonstrated ability to provide CD-TA in a geographic area larger than a single city or county and must propose to serve an area larger than a single city or county.  


(c)  An organization may not provide assistance to itself.


(d)  A consortium of organizations may apply for one or more CD-TA programs, but HUD will require that one organization be designated as the legal applicant, where legally feasible.  Where one organization cannot be so designated for all proposed activities, HUD may execute more than one cooperative agreement with the members of a consortium.  However, in general HUD will not award more than one cooperative agreement per application unless necessary due to legal requirements. 


(e)  All applicants must meet minimum statutory eligibility requirements for each CD-TA program for which they are chosen in order to be awarded a cooperative agreement.  Copies of the Technical Assistance program regulations will be provided with the application kit.


(f)  All eligible CD-TA providers may propose assistance using in‑house staff, consultants, sub‑contractors and sub‑recipients, networks of private consultants and/or local organizations with requisite experience and capabilities.  Whenever possible, applicants should make use of technical assistance providers located in the Field Office jurisdiction receiving services.  This draws upon local expertise and persons familiar with the opportunities and resources available in the area to be served while reducing travel and other costs associated with delivering the proposed technical assistance services.


(g)  All applicants must meet the applicable threshold requirements of Section II(B) of the General Section of the  NOFA.


(2)   McKinney-Vento Act Homeless Assistance Programs TA Eligible Applicants.

 
(a)  States, units of general local government, and public housing authorities.


(b)  Public and private non‑profit or for‑profit groups, including educational institutions and area-wide planning organizations, qualified to provide technical assistance on McKinney-Vento Act Homeless Assistance projects. 


(3)  HOME TA Eligible Applicants. 


(a)  A for‑profit or non‑profit professional and technical services company or firm that has demonstrated capacity to provide technical assistance services;


(b)  A HOME participating jurisdiction (PJ) or agency thereof;


(c)  A public purpose organization responsible to the chief elected official of a PJ and established pursuant to State or local legislation;


(d)  An agency or authority established by two or more PJs to carry out activities consistent with the purposes of the HOME program;


(e)  A national or regional non‑profit organization that has membership comprised predominantly of entities or officials of entities of PJs or PJs' agencies or established organizations.


(4)  HOPWA TA Eligible Applicants.


(a)  Non-profit organizations; and  


(b)  States and units of general local government. 

(D)  Eligible Activities.  Eligible activities as appropriate for each of the three CD-TA programs are listed below:


(1)  HOME Technical Assistance .  HUD will provide assistance to:


(a)  Facilitate the exchange of information that would help participating jurisdictions carry out the purposes of the HOME statute, including information on program design and accessibility, housing finance, land use controls, and building construction techniques;


(b)  Improve the ability of States and units of local government to design and implement housing strategies, particularly those States and units of local government that are relatively inexperienced in the development of affordable housing;


(c)  Encourage private lenders and for-profit developers of low-income housing to participate in public-private partnerships to achieve the purposes of the HOME statute;


(d)  Improve the ability of States and units of local government, community housing development organizations, private lenders, and for-profit developers of low-income housing to incorporate energy efficiency into the planning, design, financing, construction and operation of affordable housing;


(e)  Facilitate the establishment and efficient operation of employer-assisted housing programs, through research, technical assistance, and demonstration projects; and


(f)  Facilitate the establishment and efficient operation of land bank programs, under which title to vacant and abandoned parcels of real estate located in or causing blighted neighborhoods is cleared for use consistent with the purposes of the HOME statute.


(2)  McKinney-Vento Act Homeless Assistance Programs Technical Assistance.  Funds are available to provide technical assistance to McKinney-Vento Act funded Homeless Assistance projects.  Funds may be used to provide technical assistance to prospective applicants, applicants, recipients or other providers (project sponsors) of McKinney-Vento Act funded housing and supportive services for homeless persons.  The assistance may include, but is not limited to, written information such as papers, manuals, guides and brochures; person-to-person exchanges; on-site assessments and provision of technical expertise; and training and related costs.


(3)  HOPWA Technical Assistance.  For the purposes of this CD-TA program section of the SuperNOFA, HOPWA technical assistance shall mean the transfer to HOPWA grantees and project sponsors and potential recipients of program funds, the skills and knowledge needed to develop, operate and support HOPWA-eligible projects and activities.


An applicant for HOPWA TA funds must propose activities on a national basis, a regional basis (e.g. serving a multi-state area) or within a State or community.  The application should emphasize how activities will advise and train communities and project sponsors in undertaking program planning, community consultations, housing development and operations, coordination with related health-care and other supportive services, and evaluation and reporting on program performance.  The Department has established the following national goal for all HOPWA TA projects:


•  National Goal – Sustainable and Sound Management of HOPWA Programs and Projects.

HOPWA TA funds may be used to help to build the capacity of grantees, project sponsors and potential applicants.  The national goal is to enhance 1) the organization’s ability to use HUD funds in a manner that upholds the public trust in the operation of the program, and 2) the organization’s ability to sustain their projects through financial downturns and beyond the term of the grant.  Technical assistance providers should plan programs on financial assessments, developing cost-cutting strategies, long range strategic planning, management and operational efficiency, redirecting resources to essential housing programs, how to identify new financial resources, fund-raising strategies and implementing community-wide planning to avoid duplication of service provision.  To achieve this goal, HOPWA TA can be used in the following areas: 


(a)  Management and operations through such activities as: 


(i)  Advising on management practices to ensure responsive, efficient and cost effective facility and program operations; 


(ii)  Advising on fiscal management to ensure accountability in the use of funds and in the development of long-term strategies to assure financial viability including strategic planning, merger and acquisition consideration, financial development programs; and


(iii)  Assisting projects in using the Department's information technology, financial systems and information management systems.


(b)  State, local, and community planning through such activities as: 


(i)  Advising on the coordination of housing with health-care and other related supportive services for eligible persons; 


(ii)  Assisting in developing collaborations with local, State and Federal agencies that administer HIV/AIDS-related programs, including programs funded under the Ryan White CARE Act;


(iii)  Creating or linking to existing needs assessments of the area’s housing needs of persons living with HIV/AIDS and their families; 


(iv)  Creating or linking to comprehensive multiple-year HIV/AIDS housing plans that are undertaken in collaboration with local, State and federal programs including the Ryan White CARE Act programs; and


(v)  Creating or linking to existing plans that address specialized needs of clients, including assistance for clients with serious mental illness, chronic alcohol and other drug abuse issues, and homelessness.


(c)  Program evaluation through such activities as: 


(i)  Advising on data collection and program evaluation and dissemination of results; and 


(ii)  Developing and providing program handbooks, guidance materials, audio/visual products, training, and other activities to promote good management practices.


HOPWA TA applicants should demonstrate that they will assist in the development of Sustainable and Sound Management of HOPWA Programs by serving grantees who assist underserved populations and presenting a plan that describes an outreach and technical assistance program directed to organizations who serve identified underserved populations.  The Department has been advised by persons living with HIV/AIDS, HIV/AIDS housing providers, and national organizations, of the continuing disparity in accessing health-care and HIV/AIDS treatment among underserved populations, such as, racial and ethnic minority populations, women, youth, post-incarcerated populations and persons living in rural areas.  For the purposes of the HOPWA TA portion of this NOFA, underserved populations are defined as low-income populations living with HIV/AIDS and their families, such as racial or ethnic minority groups, women, persons living in rural areas, youth, post-incarcerated populations, or other underserved groups as determined by your service area, whose housing and related service needs are not currently being met in your service area.  To meet this definition of an underserved population, you must present reliable statistics and data sources (i.e. Census, health department statistics, research, scientific studies, Consolidated Plan, and Continuum of Care documentation), showing the unmet need in the provision of housing and supportive services for the identified underserved population under Rating Factor 2 (1).  HUD will consider your presentation of statistics and data sources based on soundness and reliability and the specificity of information to the underserved population and the area to be served. 


In an effort to meet this continuing need, the highest rated applicants will demonstrate an outreach and assistance program to an identified underserved population as detailed under Rating Factor 3, Soundness of Approach (2) and will support the National HOPWA Goal of Sustainable and Sound Management.  Such assistance could include linking HOPWA grantees and project sponsors to other community based organizations that serve an underserved population but have no, or limited, experience with providing housing services.  Additionally, HOPWA TA providers could provide assistance to collaborations targeting an underserved population funded under the HOPWA competitive program. 

(E)  Sub-Grants Applicants.  Sub-Grant Applications may propose to make sub‑grants to achieve the purposes of their proposed CD-TA programs in accordance with program requirements in Section IV of this CD-TA Program section of the SuperNOFA.
IV.
Program Requirements

In addition to the program requirements listed in the General Section of this SuperNOFA (please especially note a new requirement regarding Conducting Business in Accordance with Core Values and Ethical Standards found in General Section II(B)(2)), applicants are subject to the following requirements:

(A)  Program Requirements for HOME and  McKinney-Vento Act Homeless Assistance.


(1)  Profit/Fee.  No increment above cost, no fee or profit, may be paid to any recipient or subrecipient of an award under this CD-TA Program section of the SuperNOFA.


(2)  Demand/Response Delivery System.  

(a)  As an awardee, you must operate within the structure of the demand/response system described in this section.  You must coordinate your plans with, and operate under the direction of, each HUD Field Office within whose jurisdiction you are operating.  When so directed by a Field Office, you will coordinate your activities instead through a lead CD-TA provider or other organization designated by the Field Office.

(b)  If selected as the lead CD-TA provider in any Field Office jurisdiction, as an awardee you must coordinate the activities of other CD-TA providers selected under this CD-TA Program section of the SuperNOFA under the direction of the HUD Field Office.  Joint activities by CD-TA providers may be required.


(c)  Under the demand/response system, CD-TA providers will be required to:


(i)  When requested by a Field Office or Government Technical Representative (GTR), market the availability of their services to existing and potential clients to include local jurisdictions in which the assistance will be delivered.


(ii)  Respond to requests for assistance from the HUD Field Office(s) with oversight of the geographic service area for which the technical assistance will be delivered, including responding to priorities established by the Field Office in its Grants Management System.  HOME PJs, and McKinney-Vento Act Homeless Assistance grantees may request assistance from the CD-TA provider directly, but such requests must be approved by the local HUD Field Office.


(iii)  When requested by a Field Office or GTR, conduct a Needs Assessment to identify the type and nature of the assistance needed by the recipients of the assistance.  These needs assessments should typically identify the nature of the problem to be addressed by the technical assistance services; the plan of action to address the need including the type of technical assistance services to be provided, the duration of the service, the staff assigned to provide the assistance, anticipated products and/or outcomes, and the estimated cost for the provision of services; and the relationship of the proposed services to the planned or expected Consolidated Plan submission to HUD and to other technical assistance providers providing service within the locality.


(iv)  Obtain approval for the Technical Assistance Delivery Plan (TADP) from the HUD Field Office(s) with oversight for the area in which service will be provided. (See Section 3 below).


(v)  Work cooperatively with other CD-TA providers in their geographic areas to ensure that clients are provided with the full range of CD-TA services needed and available.  CD-TA providers are expected to be knowledgeable about the range of services available from other providers, make referrals and arrange visits by other CD-TA providers when appropriate, and carry out CD-TA activities concurrently when it is cost-effective and in the interests of the client to do so.  HUD Field Offices may direct CD-TA providers to conduct joint activities.


(3)  Technical Assistance Delivery Plan (TADP). 


(a)  After selection for funding but prior to award, you must develop a TADP for each Field Office jurisdiction or National Program for which you have been selected, in consultation with the Field office and/or GTR.

  
(b)  In developing the TADP, you must follow the Field Office's management plan determining your priority work activities, location of activities, and organizations to be assisted during the cooperative agreement performance period.  


(c)  The Field Office management plan should indicate the issues to be addressed by CD-TA, the improved performance expected as a result of CD-TA, and methods for measuring the success of the CD-TA.


(d)  The TADP must delineate all the tasks and sub-tasks for each CD program the applicant will undertake in each Field Office jurisdiction.  The TADP must show the location of the community/State in which the CD-TA activities will occur, the level of CD-TA funding and proposed activities by location, the improved program performance or other results expected from the CD-TA and the methodology to be used for measuring the success of the CD-TA.  A time schedule for delivery of the activities, budget summary, budget-by-task and staffing plan  must be included in the TADP.


(4)  Negotiation.  After all applications have been rated and ranked and a selection has been made, HUD requires that all winners participate in negotiations to determine the specific terms of the TADP and the budget.  HUD will follow the negotiation procedures described in Section III(D) of the General Section of the SuperNOFA.


(5)  Forms, Certifications and Assurances.  You must submit with your application the forms, certifications and assurances listed in the General Section of this SuperNOFA.


(6)  Financial Management and Audit Information.  After selection for funding but prior to award, you must submit a certification from an Independent Public Accountant or the cognizant government auditor, stating that your financial management system meets prescribed standards for fund control and accountability required by 24 CFR part 84 for Institutions of Higher Education and other Non-Profit Institutions, 24 CFR part 85 for States and local governments, or the Federal Acquisition Regulations (for all other applicants).  The information should include the name and telephone number of the independent auditor, cognizant Federal auditor, or other audit agency as applicable.


(7)  Training Sessions.  When conducting training sessions as part of its CD-TA activities, CD-TA providers are required to: 


(a)  Design the course materials as "step-in" packages (also called "train-the trainer" packages) so that a Field Office or other CD-TA provider may separately give the course on its own; 


(b)  Arrange for joint delivery of the training with Field Office participation when so requested by the Field Office or by the GTR for national grants; and


(c)  When requested by a Field Office and/or GTR, provide for professional videotaping of the workshops/courses and ensure their production in a professional and high-quality manner, suitable for viewing by other CD clients (if this requirement is implemented, additional funds may be requested).


(d)  When required by HUD, deliver HUD-approved training courses that have been designed and developed by other HUD contractors or HUD cooperating parties on a "step-in" basis for CD-TA clients, and send trainers to HUD-approved Train-the Trainer sessions.


(8)  Reports to Field Offices and/or GTRs.  CD-TA providers will be required to report to the HUD Field Office(s) with oversight of the geographic area(s) in which CD-TA services are provided or to Headquarters GTRs in the case of national providers.  At a minimum, this reporting will be on a quarterly basis unless otherwise specified in the approved TADP. 


(9) Active Participation.  HUD Field Offices will be active participants in the delivery of all technical assistance by funded providers throughout the term of the cooperative agreement.


(10)  HOME TA Program Limitations.  Pursuant to section 243(b) of the Cranston-Gonzalez National Affordable Housing Act, funding to any single eligible HOME TA organization, whether as an independent or joint applicant, is limited to not more than 20% of the operating budget of the recipient organization in any one year and is limited to 20% of the funds available under this CD-TA program section of the SuperNOFA.


(11)  HOME National TA Program Guidance.  With the funds designated for a national TA program, HUD intends to fund applications which propose activities to help HOME participating jurisdictions design and implement HOME programs, including: improving their ability to design and implement housing strategies and incorporate energy efficiency into affordable housing, facilitating the exchange of information to help participating jurisdictions carry out their programs; facilitating the establishment and efficient operation of employer-assisted housing programs; and/or encouraging private lenders and for-profit developers of low-income housing to participate in public-private partnerships.  Proposals should directly address how the capacity of participating jurisdictions may be improved to ensure that HOME funds are used effectively, efficiently and in compliance with the HOME rules to develop affordable housing.  Emphasis should be placed on the basic skills and systems needed to develop, maintain and manage well designed and constructed affordable housing over the long term when using Federal funds.


(12)  Affirmatively Furthering Fair Housing.  Section II(D) of the General Section of the SuperNOFA does not apply to these technical assistance programs.

(B)  Program Requirements for HOPWA Technical Assistance.


(1)  General Requirements.  The items listed below specify the requirements that apply to the HOPWA TA applications as follows: in Section IV(A), Paragraphs:  (1) Profit/Fee; (4) Negotiation, except that the TADP reference will apply to a workplan negotiated between the applicant and the GTR for the HOPWA TA grant in HUD Headquarters; (5) Forms, Certifications and Assurances; (6) Financial Management and Audit Information; (7) Training Sessions; (8) Reports to Field Offices and/or GTRs, except that you must report to the HOPWA Headquarters GTR, at a minimum, on a quarterly basis, unless otherwise specified in an approved HOPWA TA workplan and you will be expected to meet the following performance benchmarks: (i) you are required to begin technical assistance activities within one year of your selection (i.e., one year from the date of the signing of your selection letter by HUD); and (ii) you are requested to provide an initial report to the Field Office and the Headquarters GTR on the startup of the planned activities within six months of your selection.  Please outline any accomplishments in implementing the funds along with identifying any barriers or issues for which the Department may provide assistance.  If a selected project does not meet the appropriate performance benchmark, HUD reserves the right to cancel or withdraw the grant funds.  


(2)  Coordination of HOPWA TA Requests.  Except for national meetings, research, information and other activities that are conducted on a program-wide basis in cooperation with HUD Headquarters, as the grantee of HOPWA TA funds, you must work cooperatively with HUD Field Offices.  You must notify the applicable HUD Field Office of the planned activities; must consider the views or recommendations of that office, if any; must follow those recommendations, to the degree practicable; and must report to the applicable Field Office on the accomplishments of this assistance.

V.
Application Selection Process
(A)
Rating and Ranking.


(1)  HUD will evaluate applications competitively and rank them against all other applicants that have applied for the same CD-TA program (HOME, McKinney-Vento Act Homeless Assistance) within each Field Office or as a National Provider under HOPWA.  There will be separate rankings for each CD-TA program, and you will be ranked only against others that have applied for the same CD-TA program.


(2)  Once scores are assigned, all applications will be listed in rank order for each CD-TA program for which they applied by Field Office jurisdiction and/or the HOPWA National Program.  In each Field Office jurisdiction or National Program area, all applications for the HOME TA program will be listed in rank order on list, all applications for the McKinney-Vento Act Homeless Assistance TA program will be listed in rank order on another list, and all applications for the HOPWA TA national projects will be ranked separately on a third list.  Under this system, a single application from one organization for all CD-TA programs could be assigned different scores and different rankings for each program in different Field Offices.


(3)  Applications will be funded in rank order for each CD-TA program by Field Office jurisdiction, except for HOPWA TA national providers and others which cannot be ranked by Field Office jurisdiction.  National providers and others will be ranked separately and funded in rank order for each CD-TA program.  Irrespective of final scores, HUD may apply program policy criteria to select one applicant in each of the two HOME and McKinney-Vento Act Homeless Assistance) CD-TA programs in each Field Office or nationally, to ensure diversity of methods, approaches, or kinds of projects.  HUD will apply these program policy criteria to provide coverage of CD-TA services for minorities; women, particularly women in the homebuilding professions under section 233(b)(7) of the Cranston-Gonzalez National Affordable Housing Act; persons with disabilities; homeless; persons with special needs; and rural areas.


(4)  In addition to the authority in the General Section to adjust funding, HUD reserves the right to adjust funding levels for each applicant for each CD-TA program, as follows:


(a)  Adjust funding levels for any provider based upon the size and needs of the provider's service area within each Field Office jurisdiction in which the provider is selected to operate, the funds available for that area, the number of other awardees selected in that area, funds available on a national basis for providers that will be operating nationally, or the scope of the technical assistance to be provided; 


(b)  To negotiate increased grant awards with applicants approved for funding if HUD requests them to offer coverage to geographic areas for which they did not apply or budget, or if HUD receives an insufficient amount of applications.


(5)  If funds remain after all selections have been made, remaining funds may be: 


(a)  Distributed among all HUD Field Offices (in proportion to their fair-share awards) and/or the National Program, or 


(b)  Made available for other CD-TA program competitions.


(6)  If you apply for HOPWA TA funds, you must propose activities that will be carried out on a national, regional, State or community basis.  The Department reserves the right to adjust the amount of requested funds that are awarded to correspond with the size of the intended service area in comparison to the planned national scope of activities to ensure the best use of these limited resources.  Additionally, HUD may also modify the service area of a selected application, if practicable. 

(B)  Factors for Award Used to Evaluate and Rate Applications.  The factors and maximum points for each factor are provided below.  The maximum number of points to be awarded for a CD-TA application is 100.  The minimum score for an applicant to be considered in funding range is 70, with a minimum of 15 points in Factor 1.  The CD-TA program is not an eligible program for bonus points, as described in Section III(C)(1)-(3) of the General Section of the SuperNOFA.


Rating of the "applicant" or the "applicant's organization and staff", unless otherwise specified, will include any sub‑contractors, consultants, sub‑recipients, and members of consortia which are firmly committed to the project.


When addressing the Factors for Award, you should discuss the specific TA projects, activities, tasks, etc. that you suggest be carried out during the term of the cooperative agreement.  See Sections IV(A)(2) and (3) of this CD-TA program section for a discussion of the extent to which such activities may be revised at or after the time of award.  In responding to the Factors, you should be specific about the type of experience, knowledge, skills and abilities your organization, your staff, and any subcontractors firmly committed to the project have with the CD-TA programs and you should provide relevant examples to support your application.  You should also be specific when detailing the communities, populations (HOPWA only) and/or organizations which you propose to serve, especially in response to Factor 3, Subfactor 2 and in detailing the dollar amounts you have leveraged in Factor 4.


Rating Factor 1:  Capacity of the Applicant and Relevant Organizational Experience (25 points) (Minimum for Funding Eligibility 15 points)

In rating this factor, HUD will consider the extent to which the application demonstrates in relation to CD-TA program funding that is requested: 


(1)  (10 points)  Recent, relevant and successful experience of your organization and staff in providing technical assistance in all eligible activities and to all eligible entities for the CD-TA program(s) applied for, as described in the regulations;  


(2)  (8 points)  The relevant experience, competence, knowledge, skills, and abilities of your key personnel in managing complex, multi‑faceted or multi‑disciplinary programs that require coordination with other CD-TA entities or multiple, diverse units in an organization; 


(3)  (7 points)  You have sufficient personnel or access to qualified experts or professionals with the knowledge, skills, and abilities to deliver the proposed level of technical assistance in each proposed service area in a timely and effective fashion.


Rating Factor 2: Potential Effectiveness of the Application in Meeting Needs of Target Groups/Localities and Accomplishing Project Objectives for Each CD-TA Program for which Funds Are Requested (20 Points)


In rating this factor, HUD will consider the extent to which your application: 


(1)  (8 points)  Identifies high priority needs and issues for the CD program in each community or Field Office jurisdiction for which CD-TA funding is requested, or on a national or regional basis for national HOPWA grants;  


(2)  (7 points)  Outlines a clear and cost-effective plan of suggested TA activities for addressing those needs and aiding a broad diversity of eligible grantees and/or beneficiaries, including those which traditionally have been under‑served; and


(3) (5 points)  Identifies creative activities to assist eligible grantees in participating in the development of, and improving, local Consolidated Plans and comprehensive strategies.


Rating Factor 3: Soundness of Approach (35 Points)

In rating this factor, HUD will consider the extent to which your application evidences a sound approach in addressing identified needs and:


(1)  (13 points)  Provides a cost effective plan for designing, organizing, managing and carrying out the suggested technical assistance activities within the framework of the Demand/Response System or, for HOPWA TA applicants, in addressing the HOPWA TA goal. 


(2)  (12 points)  Demonstrates an effective outreach and assistance program to specifically identified disadvantaged communities, populations (HOPWA only) and/or organizations which previously have been underserved and have the potential to participate in CPD programs.


(3)  (5 points)  Provides for full geographic coverage, including urban and rural areas, (directly or through a consortium of providers) of a single State or Field Office jurisdiction or is targeted to address the needs of rural areas, minority groups or other under-served groups or for HOPWA TA applicants, addresses other approaches that respond to identified needs.


(4)  (5 points)  Proposes a feasible, creative plan, which uses state of the art or new promising technology, to transfer models and lessons learned in each of its CD-TA program's activities to grantees and/or program beneficiaries in other CD-TA programs.


Rating Factor 4: Leveraging Resources (10 Points)

This factor addresses your ability to secure community resources (note: financing is a community resource) that can be combined with HUD's program resources to achieve program purposes.  In evaluating this factor HUD will consider:  The extent to which you have partnered with other entities to secure additional resources to increase the effectiveness of the proposed program activities.  


Resources may include funding or in-kind contributions, such as services or equipment, allocated to the purpose(s) of the award you are seeking.  Resources may be provided by governmental entities, public or private nonprofit organizations, for-profit private organizations, or other entities willing to partner with the applicant.  You also may partner with other program funding recipients to coordinate the use of resources in the target area.


You must provide evidence of leveraging/partnerships by including in the application letters of firm commitments, memoranda of understanding, or agreements to participate from those entities identified as partners in the application.  Each letter of commitment, memorandum of understanding, or agreement to participate should include the organization's name, proposed level of commitment and responsibilities as they relate to the proposed program and preferably be submitted on the organization’s letterhead.  The commitment must also be signed by an official of the organization legally able to make commitments on behalf of the organization.


Rating Factor 5:  Coordination, Self-Sufficiency and Sustainability (10 Points)

This factor addresses the extent to which you coordinate your activities with other known organizations, participate or promote participation in a community's Consolidated Planning process and Continuum of Care homeless assistance strategy, and are working towards addressing a need identified in your application as high priority in a holistic and comprehensive manner through linkages with other activities in the community.


In evaluating this factor, HUD will consider the extent to which you demonstrate you have:


(1)  Coordinated your proposed activities with those of other groups or organizations prior to submission in order to best complement, support and coordinate all known activities and if funded, the specific steps you will take to share information on solutions and outcomes with others.  Describe any written agreements, memoranda of understanding in place, or that will be in place after award.


(2)  Taken or will take specific steps to work with recipients of technical assistance services to become active in the community's Consolidated Planning process (including the Analysis of Impediments to Fair Housing Choice) established to identify and address a need/problem that is related to the activities you propose.  


(3)  Taken or will take specific steps to develop linkages to coordinate comprehensive solutions through meetings, information networks, planning processes or other mechanisms with:


(a)  Other HUD-funded projects/activities outside the scope of those covered by the Consolidated Plan; and


(b)  Other Federal, State or locally funded activities, including those proposed or on-going in the community.

(C)  Applicant Debriefing.  As described in the General Section, Introduction to the FY 2002 SuperNOFA, applicant debriefings will be conducted beginning not less than 30 days after the awards for assistance are announce in the Federal Register.  Refer to the General Section for details.  

VI.
Application Submission Requirements

In addition to the forms, certifications and assurances listed in Section II(H) of the General Section of the SuperNOFA (collectively referred to as the "standard forms"), your application must, at a minimum, contain the following items (except that the following paragraphs (C), (D), and (E), do not apply to HOPWA TA applicants).  The standard forms can be found in Appendix B to the General Section of the SuperNOFA.  

(A)  Transmittal Letter which identifies the SuperNOFA, the CD-TA programs for which funds are requested and the dollar amount requested for each program, and the applicant or applicants submitting the application.  If your organization has never received a CPD technical assistance award, please include a statement to this effect in the transmittal letter.  Additionally, HOPWA TA applicants are requested to submit a two-page executive summary outlining the key elements of the proposed TA activities. 

(B)  Narrative statement addressing the Factors for Award described in Section V(B) of this CD-TA Program section of this SuperNOFA.  You should number the narrative response in accordance with each factor for award.  This narrative statement will be the basis for evaluating your application.  It should include a plan of suggested TA activities as described in Factors 2, 3, and elsewhere.  These suggested TA activities may form a starting point for negotiating the TADP described in Section IV(A)(3) of this CD-TA Program section of the SuperNOFA.  However, they are used primarily for purposes of rating and evaluation and may be substantially altered and revised during negotiations with the Field Offices on the content of the TADPs (see Section IV(A)(3)) or Headquarters program office for national projects.

(C)  Statement that identifies the Field Office jurisdictions in which you propose to offer services.  If you will not offer services throughout the full jurisdictional area of the Field Office, your statement should identify the service areas involved (e.g., States, counties, etc.), as well as the communities in which you propose to offer services.

(D)  A matrix that summarizes the amount of funds you are requesting for each CD-TA program in each Field Office jurisdiction.  (See the CD-TA application kit for a copy of the matrix to be submitted.)

(E)  A statement as to whether you propose to be considered for the role of lead CD-TA provider in one or more specific program areas in a Field Office jurisdiction, and if so, your organization's capabilities and attributes that qualify you for the role.

 (F)  Budget Summary identifying costs for implementing the plan of suggested TA activities by cost category for each CD-TA program for which funds are requested by Field Office or as a National Provider (in accordance with the following):


(1)  Direct Labor by position or individual, indicating the estimated hours per position, the rate per hour, estimated cost per staff position and the total estimated direct labor costs;


(2)  Fringe Benefits by staff position identifying the rate, the salary base the rate was computed on, estimated cost per position, and the total estimated fringe benefit cost;


(3)  Material Costs indicating the item, quantity, unit cost per item, estimated cost per item, and the total estimated material costs;


(4)  Transportation Costs, as applicable.


(5)  Equipment charges, if any.  Equipment charges should identify the type of equipment, quantity, unit costs and total estimated equipment costs;


(6)  Consultant Costs, if applicable.  Indicate the type, estimated number of consultant days, rate per day, total estimated consultant costs per consultant and total estimated costs for all consultants;


(7)  Subcontract Costs, if applicable.  Indicate each individual subcontract and amount; 



(8)  Other Direct Costs listed by item, quantity, unit cost, total for each item listed, and total other direct costs for the award;


(9)  Indirect Costs should identify the type, approved indirect cost rate, base to which the rate applies and total indirect costs.


These line items should total the amount requested for each CD-TA program area.  The grand total of all CD-TA program funds requested should reflect the grand total of all funds for which application is made.

VII.  Corrections to Deficient Applications

The General Section of the SuperNOFA provides the procedures for corrections to deficient applications.

VIII.  Environmental Requirements

In accordance with 24 CFR 50.19(b)(9) and 58.34(a)(9), the assistance provided by these programs relates only to the provision of technical assistance and is categorically excluded from the requirements of the National Environmental Policy Act and not subject to environmental review under the related laws and authorities.  This determination is based on the ineligibility of real property acquisition, construction, rehabilitation, conversion, leasing or repair for HUD assistance under these technical assistance programs.

IX.  Authority

HOME Technical Assistance.  The HOME Technical Assistance Program is authorized by the HOME Investment Partnerships Act (42 U.S.C. 12781-12783); 24 CFR part 92.


McKinney-Vento Act Homeless Assistance Programs Technical Assistance.  The Supportive Housing Program is authorized under 42 U.S.C. 11381 et seq.; 24 CFR 583.140.  The Emergency Shelter Grant, Section 8 Moderate Rehabilitation Single Room Occupancy Program and Shelter Plus Care Technical Assistance Programs are authorized by the FY 2002 HUD Appropriations Act.


HOPWA Technical Assistance.  The HOPWA Technical Assistance program is authorized under the FY 2002 HUD Appropriations Act.  The HOPWA program is authorized under the AIDS Housing Opportunities Act (42 U.S.C. 12901) and the HOPWA regulations are found at 24 CFR part 574.


Appendix A to CD-TA Program: "Fair-Share" Amounts Allocated 


to Each HUD CPD Office

	HUD CPD Field Office
	HOME TA
	McKinney-Vento Act Homeless Assistance    TA
	HOPWA

TA

	Alabama 

State Office
	50,000
	40,000
	

	Alaska 

State Office
	50,000
	40,000
	

	Arkansas 

State Office
	50,000
	40,000
	

	California 

State Office
	257,900
	242,000
	

	Los Angeles 

Area Office
	224,100
	255,000
	

	Caribbean Office
	61,400
	40,000
	

	Colorado 

State Office
	92,100
	40,000
	

	Connecticut

State Office
	50,000
	40,000
	

	District of Columbia Office
	50,000
	83,000
	

	Florida 

State Office
	50,000
	70,000
	

	Jacksonville 

Area Office
	79,800
	49,000
	

	Georgia 

State Office
	76,800
	40,000
	

	Hawaii 

State Office
	50,000
	40,000
	

	Illinois 

State Office
	156,600
	145,000
	

	Indiana 

State Office
	61,400
	40,000
	

	Kansas/

Missouri

State Office
	64,500
	40,000
	

	St. Louis 

Area Office
	50,000
	40,000
	

	Kentucky 

State Office
	50,000
	40,000
	

	Louisiana 

State Office
	64,500
	40,000
	

	Maryland 

State Office
	50,000
	40,000
	

	Massachusetts

State Office
	132,100
	182,000
	

	Michigan 

State Office
	119,800
	138,000
	

	Minnesota 

State Office
	50,000
	52,000
	

	Mississippi 

State Office
	50,000
	40,000
	

	Nebraska 

State Office
	50,000
	40,000
	

	New Jersey 

State Office
	92,100
	52,000
	

	New Mexico

State Office
	50,000
	40,000
	

	New York 

State Office
	267,200
	239,000
	

	Buffalo 

Area Office
	55,300
	57,000
	

	North Carolina State Office
	67,600
	40,000
	

	Ohio 

State Office
	144,300
	104,000
	

	Oklahoma 

State Office
	50,000
	40,000
	

	Oregon 

State Office
	55,300
	40,000
	

	Pennsylvania

State Office
	122,800
	106,000
	

	Pittsburgh

Area Office
	61,400
	57,000
	

	South Carolina 

State Office
	50,000
	40,000
	

	Tennessee  

Knoxville 

Area Office
	61,400
	40,000
	

	Texas 

State Office
	156,600
	88,000
	

	San Antonio 

Area Office
	50,000
	40,000
	

	Virginia 

State Office
	55,300
	40,000
	

	Washington 

State Office
	58,300
	67,000
	

	Wisconsin

State Office
	61,400
	54,000
	

	National
	1,500,000
	
	2,000,000

	Total
	
	
	


Appendix B to CD-TA Program – List of  HUD CPD Field Offices

Alabama

Alabama State Office

Medical Forum Building

950 22nd Street North, Suite 900

Birmingham, AL  35203

CPD Telephone Number: 205-631-2630, ext 1051

TTY Number: 205-731-2624

Local Hours of Operation: 8:00am-4:30pm

Alaska

Alaska State Office

University Plaza Building

949 East 36th Avenue, Suite 401

Anchorage, AK  99508-4399

CPD Telephone Number: 907-271-3669

TTY Number: 907-271-4328

Local Hours of Operation: 8:00am-4:30pm

Arizona

California State Office

Phillip Burton Federal Building and U.S. Courthouse

450 Golden Gate Avenue

P.O. Box 36003

San Francisco, CA  94102-3448

CPD Telephone Number: 415-436-6597

TTY Number: 415-436-6594

Local Hours of Operation: 8:15am-4:45pm

Arkansas

Arkansas State Office

TCBY Tower

425 West Capitol Avenue, Suite 900

Little Rock, AR  72201-3488

CPD Telephone Number: 501-324-6375

TTY Number: 501-324-5931

Local Hours of Operation: 8:00am-4:30pm

California

Northern - California State Office

Phillip Burton Federal Building and U.S. Courthouse

450 Golden Gate Avenue

P.O. Box 36003

San Francisco, CA  94102-3448

CPD Telephone Number: 415-436-6597

TTY Number: 415-436-6594

Local Hours of Operation: 8:15am-4:45pm

Southern - Los Angeles Area Office

611 West 6th Street, Suite 800

Los Angeles, CA  90017

CPD Telephone Number: 213-894-8000

TTY Number: 213-894-8133

Local Hours of Operation: 8:00am-4:30pm

Caribbean

Caribbean Office

171 Carlos E. Chardon Avenue, Suite 301

San Juan, PR  00918-0903

CPD Telephone Number: 787-766-5400

TTY Number 787-766-5909

Local Hours of Operation: 8:00am-4:30pm

Colorado

Colorado State Office

633 17th Street, 14th Floor

Denver, CO  80202-3607

CPD Telephone Number: 303-672-5414 

TTY Number: 303-672-5248

Local Hours of Operation: 8:00am-4:30pm

Connecticut

Connecticut State Office

One Corporate Center, 19th Floor

Hartford, CT  06103-3220

CPD Telephone Number: 860-240-4800 

TTY Number: 860-240-4665

Local Hours of Operation: 8:00am-4:30pm

Delaware

Pennsylvania State Office

The Wanamaker Building

100 Penn Square East

Philadelphia, PA  19107-3380

CPD Telephone Number: 215-656-0624  

TTY Number:  215-656-3452

Local Hours of Operation: 8:00am-4:30pm

District of Columbia

District of Columbia Office

820 First Street, N.E.,  Suite 450

Washington, D.C.  20002

CPD Telephone Number: 202-275-0994

TTY Number: 202-275-0772

Local Hours of Operation: 8:00am-4:30pm

Florida

Southern - Florida State Office

909 Southeast First Avenue, Room 500

Miami, FL 33131

CPD Telephone Number: 305-536-4431

TTY Number: 305-536-4743

Local Hours of Operation: 8:30am-5:00pm

Northern - Jacksonville Area Office

Southern Bell Tower

301 West Bay Street, Suite 2200

Jacksonville, FL  32202-5121

CPD Telephone Number: 904-232-1777

TTY Number: 904-232-2631

Local Hours of Operation: 8:00am-4:30pm

Georgia
Georgia State Office

Five Points Plaza Building

40 Marietta Street

Atlanta, GA  30303-2806

CPD Telephone Number: 404-331-5001

TTY Number: 404-730-2654

Local Hours of Operation: 8:00am-4:30pm

Hawaii
Hawaii State Office

Seven Waterfront Plaza

500 Ala Moana Boulevard, Suite 3A

Honolulu, HI  96813-4918

CPD Telephone Number: 808-522-8180

TTY Number: 808-522-8193

Local Hours of Operation: 8:00am-4:00pm

Idaho
Oregon State Office

400 Southwest Sixth Avenue, Suite 700

Portland, OR  97204-1632

CPD Telephone Number: 503-326-7018

TTY Number: 503-326-3656

Local Hours of Operation: 8:00am-4:30pm

Illinois
Illinois State Office

Ralph H. Metcalfe Federal Building

77 West Jackson Boulevard

Chicago, IL  60604-3507

CPD Telephone Number: 312-353-1696

TTY Number: 312-353-5944

Local Hours of Operation: 8:15am-4:45pm

Indiana
Indiana State Office

151 North Delaware Street

Indianapolis, IN  46204-2526

CPD Telephone Number: 317-226-6790

TTY Number: 317-226-7081

Local Hours of Operation: 8:00am-4:45pm

Iowa
Nebraska State Office

Executive Tower Centre

10909 Mill Valley Road

Omaha, NE  68154-3955

CPD Telephone Number: 402-492-3181

TTY Number: 402-492-3183

Local Hours of Operation: 8:00am-4:30pm

Kansas

Kansas/Missouri State Office

Gateway Tower II

400 State Avenue

Kansas City, KS  66101-2406 

CPD Telephone Number: 913-551-5485

TTY Number: 913-551-6972

Local Hours of Operation: 8:00am-4:30pm

Kentucky
Kentucky State Office

601 West Broadway

Post Office Box 1044

Louisville, KY  40201-1044

CPD Telephone Number: 502-582-6163

TTY Number: 1-800-648-6056

Local Hours of Operation: 8:00am-4:45pm

Louisiana
Louisiana State Office

Hale Boggs Federal Building

501 Magazine Street, 9th Floor

New Orleans, LA  70130-3099

CPD Telephone Number: 504-589-7212

TTY Number: 504-589-7279

Local Hours of Operation: 8:00am-4:30pm

Maine
Massachusetts State Office

Thomas P. O’Neill, Jr. Federal Building

10 Causeway Street, Room 531

Boston, MA  02122

CPD Telephone Number: 617-994-8350

TTY Number: 617-565-5453

Local Hours of Operation: 8:30am-5:00pm

Maryland
Maryland State Office

City Crescent Building

10 South Howard Street, Fifth Floor

Baltimore, MD  21201-2505

CPD Telephone Number: 410-962-2520 

TTY Number: 410-962-0106

Local Hours of Operation: 8:00am-4:30pm

Massachusetts 
Massachusetts State Office

Thomas P. O’Neill, Jr. Federal Building

10 Causeway Street, Room 531

Boston, MA  02122

CPD Telephone Number: 617-994-8350

TTY Number: 617-565-5453

Local Hours of Operation: 8:30am-5:00pm

Michigan
Michigan State Office

Patrick V. McNamara Federal Building

477 Michigan Avenue

Detroit, MI  48226-2592

CPD Telephone Number: 313-226-7188

TTY Number: 313-226-6899

Local Hours of Operation: 8:00am-4:30pm

Minnesota
Minnesota State Office

220 Second Street, South

Minneapolis, MN  55401-2195

CPD Telephone Number: 612-370-3019

TTY Number: 612-370-3186

Local Hours of Operation: 8:00am-4:30pm

Mississippi
Mississippi State Office

Doctor A. H. McCoy Federal Building

100 West Capitol Street, Room 910

Jackson, MS  39269-1096

CPD Telephone Number: 601-965-4700

TTY Number: 601-965-4171

Local Hours of Operation: 8:00am-4:45pm

Missouri
Eastern - St. Louis Area Office
Robert A. Young Federal Building

1222 Spruce Street, Third Floor

St. Louis, MO  63103-2836

CPD Telephone Number: 314-539-6524

TTY Number: 314-539-6331

Local Hours of Operation: 8:00am-4:30pm

Western - Kansas/Missouri State Office

Gateway Tower II

400 State Avenue

Kansas City, KS  66101-2406 

CPD Telephone Number: 913-551-5485

TTY Number: 913-551-6972

Local Hours of Operation: 8:00am-4:30pm

Montana
Colorado State Office

633 17th Street, 14th Floor

Denver, CO  80202-3607

CPD Telephone Number: 303-672-5414

TTY Number: 303-672-5248

Local Hours of Operation: 8:00am-4:30pm

Nebraska
Nebraska State Office

Executive Tower Centre

10909 Mill Valley Road

Omaha, NE  68154-3955

CPD Telephone Number: 402-492-3181

TTY Number: 402-492-3183

Local Hours of Operation: 8:00am-4:30pm

Nevada
California State Office

Phillip Burton Federal Building and U.S. Courthouse

450 Golden Gate Avenue

P.O. Box 36003

San Francisco, CA  94102-3448

CPD Telephone Number: 415-436-6597

TTY Number: 415-436-6594

Local Hours of Operation: 8:15am-4:45pm

New Hampshire
Massachusetts State Office

Thomas P. O’Neill, Jr. Federal Building

10 Causeway Street, Room 531

Boston, MA  02122

CPD Telephone Number: 617-994-8350

TTY Number: 617-565-5453

Local Hours of Operation: 8:30am-5:00pm

New Jersey
New Jersey State Office

One Newark Center

13th Floor

Newark, NJ  07102-5260

CPD Telephone Number: 973-622-7900 

TTY Number: 973-645-3298

Local Hours of Operation: 8:00am-4:30pm

New Mexico
New Mexico State Office

625 Silver Avenue S.W., Suite 100

Albuquerque, NM  87102-3185

CPD Telephone Number: 505-346-7271

TTY Number: (TTY Relay Operator): 1-800-877-8339

Local Hours of Operation: 8:00am-5:00pm

New York
Downstate - New York State Office

26 Federal Plaza

New York, NY  10278-0068

CPD Telephone Number: 212-264-8000, ext. 3401

TTY Number: 212-264-0927

Local Hours of Operation: 8:00am-4:30pm

Upstate - Buffalo Area Office
Lafayette Court

465 Main Street, Fifth Floor

Buffalo, NY  14203-1780

CPD Telephone Number: 716-551-5755 

TTY Number: 716-551-5787

Local Hours of Operation: 8:00am-4:30pm

North Carolina
North Carolina State Office

Koger Building

2306 West Meadowview Road

Greensboro, NC  27407-3707

CPD Telephone Number: 336-547-4005

TTY Number: 336-547-4055

Local Hours of Operation: 8:00am-4:45pm

North Dakota
Colorado State Office

633 17th Street, 14th Floor

Denver, CO  80202-3607

CPD Telephone Number: 303-672-5414 

TTY Number: 303-672-5248

Local Hours of Operation: 8:00am-4:30pm

Ohio
Ohio State Office

200 North High Street

Columbus, OH  43215-2499

CPD Telephone Number: 614-469-5737

TTY Number: 614-469-6694

Local Hours of Operation: 8:00am-4:45pm

Oklahoma
Oklahoma State Office

500 West Main Street, Suite 400

Oklahoma City, OK  73102-2233

CPD Telephone Number: 405-553-7569

TTY Number: (TTY Relay Operator): 1-800-877-8339

Local Hours of Operation: 8:00am-4:30pm

Oregon
Oregon State Office

400 Southwest Sixth Avenue, Suite 700

Portland, OR  97204-1632

CPD Telephone Number: 503-326-7018

TTY Number: 503-326-3656

Local Hours of Operation: 8:00am-4:30pm

Pennsylvania
Eastern - Pennsylvania State Office

The Wanamaker Building

100 Penn Square East

Philadelphia, PA  19107-3380

CPD Telephone Number: 215-656-0624 

TTY Number:  215-656-3452

Local Hours of Operation: 8:00am-4:30pm

Western - Pittsburgh Area Office

339 Sixth Avenue, Sixth Floor

Pittsburgh, PA  15222-2515

CPD Telephone Number: 412-644-2999

TTY Number: 412-644-5747

Local Hours of Operation: 8:00am-4:30pm

Rhode Island
Massachusetts State Office

Thomas P. O’Neill, Jr. Federal Building

10 Causeway Street, Room 531

Boston, MA  02122

CPD Telephone Number: 617-994-8350

TTY Number: 617-565-5453

Local Hours of Operation: 8:30am-5:00pm

South Carolina
South Carolina State Office

Strom Thurmond Federal Building

1835 Assembly Street

Columbia, SC  29201-2480

CPD Telephone Number: 803-765-5564

TTY Number: 803-253-3071

Local Hours of Operation: 8:00am-4:45pm

South Dakota
Colorado State Office

633 17th Street, 14th Floor

Denver, CO  80202-3607

CPD Telephone Number: 303-672-5414 

TTY Number: 303-672-5248

Local Hours of Operation: 8:00am-4:30pm

Tennessee
Knoxville Area Office

John J. Duncan Federal Building

710 Locust Street SW, Third Floor

Knoxville, TN  37902-2526

CPD Telephone Number: 423-545-4391

TTY Number: 423-545-4559

Local Hours of Operation: 7:30am-4:15pm

Texas
Northern - Texas State Office

801 Cherry Street

Post Office Box 2905

Fort Worth, TX  76102

CPD Telephone Number: 817-978-5933

TTY Number: 817-978-9273

Local Hours of Operation: 8:00am-4:30pm

Southern - San Antonio Area Office

Washington Square

800 Dolorosa Street

San Antonio, TX  78207-4563

CPD Telephone Number: 210-475-6820

TTY Number: 210-475-6885

Local Hours of Operation: 8:00am-4:30pm

Utah
Colorado State Office

633 17th Street, 14th Floor

Denver, CO  80202-3607

CPD Telephone Number: 303-672-5414 

TTY Number: 303-672-5248

Local Hours of Operation: 8:00am-4:30pm

Vermont
Massachusetts State Office

Thomas P. O’Neill, Jr. Federal Building

10 Causeway Street, Room 531

Boston, MA  02122

CPD Telephone Number: 617-994-8350

TTY Number: 617-565-5453

Local Hours of Operation: 8:30am-5:00pm

Virginia
Virginia State Office

The 3600 Centre

3600 West Broad Street

Richmond, VA  23230-4920

CPD Telephone Number: 804-278-4500

TTY Number: 804-278-4501

Local Hours of Operation: 8:00am-4:30pm

Washington
Washington State Office

Seattle Federal Office Building

909 1st Avenue, Suite 200

Seattle, WA  98104-1000

CPD Telephone Number: 206-220-5150

TTY Number: 206-220-5185

Local Hours of Operation: 8:00am-4:30pm




