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-- SPECIAL MESSAGE --

2003 OUTLOOK

Janet L. Browder, Director, Multifamily Hub

Working Togetfrer For SHccessiy Accormpisinnents

Aswe ernwvision our goals for the new fiscal year, it is instructive and inspiring
to acknowledoe what has already heen achieved. In a message to all
multifarmily staff, our acting Multifamily Deputy Assistant Secretary, Fred
Tarmbar, aticulated Multifamily's success in Fiscal Year 2002 in a message to
all multifamily staff. 1tisn't until one sits down and reflects in this manner that
v realize hovy much we have done. [want to share with you Fred's message
and have included excerpts fram that message which provides a "national”
perspective on the year. lwantto thankyou and the Hub Multifamily staff for
helping to make these accomplishments possible.

Asgowe enter Fiscal Year 2003 (October 1, 2002 — September 30, 20032
HUID staff need your continued support to build on last vear's achievements
and realize new ones.

For 2020811 projects we must initialy endorse 90% of our pipeline of pro-
jects that we funded in Fiscal Year 2000 and prior, and achieve final endorse-
ment an projects thatwere 100% construction completed by December 31,
2000. This workload (24 initials and 12 finals) is & high priorty and we need
sponsors and their development teams to focus on reguired timeframes.

YWe continue to he committed to make MAP (Multifamily Accelerated Proc-
essing) wark, and have a goal toinsure at least 52 projects this year. Although
we fiave been paticularly challenged by staffing losses due to retirements,
v are striving to meet timeframes and reduce bottlenecks in our processing.
| look forweard to our annual Lender's Meeting, tentatively scheduled far April

2003, a5 a tirme to achieve a better understanding of MAF requirements.

Continued on Page ..
S —

Service Coordinator and Alternative Services Conference

On April 15 HUD will sponsor a conference addressing social services available in our
communities. The conference will focus on social service coordinator programs and other
programs such as food stamps, after school programs, neighborhood network programs,
etc. The conference will be held in the California State Building at 455 Golden Gate Avenue
in the Auditorium beginning at 8:30 a.m.

We will be providing additional information concerning this conference in the near future.
If there are particular items you would like to see on the agenda, please contact Angela
Morrison at 415-436-8469 or Christine Day at 415-436-8476.
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HubLines ...

Onhy those who risk going too far
can possiblyfind out how far one
can go. —T.5. Eliot

Happiness is like jam. You can't
spread even a litle without getting
some on yoursef. — Anonamous

There are o great people except
thosewho have rendered service to
humankind. — Anomamous

Janat Browder on Fiscal Year 2003

Comtinrod ot Page ¥
The "health" — Financial, Physical and Management — of our Asset Manage-

ment pofalio continues to be an impartant goal. Timely compliance with Regu-
latory regquirements, mitigation of exigent health and safety conditions and other
completed repairs, and good management of aur portfolio will be padicularly em-
phasized by our staff. In Arizona, Mevada and Hawaii, the Project Based Con-
tract Administration perfarmance will cantinue to be closely monitared and on-
going communication is essential for joint HUD — Contractor oversight,

Establishment of nesy Meighborhood Metworks continues to be a goal an area of
encouragement for aur praperies. In addition, HUD staff coordinating this  effort
must work with project staff to assure there is effective on-going operations of
the centers. Cur quarterly newsletter, will particulany focus on Best Practices,
enahling other centers ta huild up their capacities.

The Hub newsletter, PACIFIC CURREMTS, will continue to be our communica-
tion link with vou. Ye hope to publish at least a quarterly news|etter; but it ad-
ministrative funds are not readily available, we will endeawvar to place the nevs-
letter on ourwehsite, You are encodraged to submit issues or subjects you
wwalld like to hear more ahout.

Thank yau for your cooperation lastyear. We look farward to a busy and produc-
tive F"03.

2002 a Successful Year for HUD

Fecently, Fred Tombar [, Acting Deputy Assistant Secretanye for Multifarmily
Housing Programes, sent all Moltitamily staffa messane conceming 2002 accom-
plishments. The following are some excerpts from that message that may be of
interest to you:

« |nthe area of Multifamily Development, HUID had a greater than 50 percent
increase in overall business. Our firm commitments issued in FY 2002 increased
to §7.2 hillian from §4.7 billion in FY 2001, Mearly 50,000 newwy hormes for fami-
lies of all types are heing produced. This is & 60 percent increase over the prewvi-
0us Year.

+  Thisvyearwe have placed a renewed focus an clearng out the aged pipeline
of Section 202 and 211 projects. YWe closed on 206 properies, which resulted in
almost 8,000 {7 917, new units for the elderly and disahled persons.

«  For3dyears now, we have awarded grants to sponsars of properies that
house eldedy individuals to help in the conversion of those properties to Assisted
Living Facilities. More heartening is the realization that this year we have
awarded over $54 million under this program representing a 150 percent in-
crease over the lastyear and a 180 percent increase over the year before.

+ The Serice Coordinatar pragram has also provided a valuable resource for
residents in our assisted developments by helping them maintain their independ-
ence. For FY 2002, $25 million was available for funding new service coording-

tors in our assisted developments.

«  Meighborhood Metworks continues to be a positive influence far children liv-
ing in our facilities, for helping falks leam computer and job skills, and for keep-
ing our seniors in touch with their families and the real and virual waodd. HUD
added anather 170 centers, creating a network of nearly 1,100 centers nation-
wwide. | encourage you all to continue to be creative and flexible in helping own-
ers and manaders keep them running.
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« |n Multifamily Asset Management we no have the most
complete picture of our portfolio since FHA was hegun in 1934,
Yie have improved the guality of housing. Financial reparting by
aur oveniers has improved dramatically with over 85 percent subimit-
ting timely. YWe are moving ahead even further by focusing on
those who have not substantially improved their properties by spe-
cific enforcement action againstthose 1,000 owners who continue
to hawve substandard housing and noncompliant financials!

«  Section 8 Contract Administration through our now 41 PBCAS
takes care of over 53 percent of our 19,258 Section 8 HAP con-
tracts. With 100 percent voucher reviews and annual occupancy
revigws by FECAS, MF iz already respansive to the Department's
Fental Housing Integrity Improvement Program (RHIP) effort.

« e are seeing Section 8 contract renewals become increas-
ingly important to aur preservation activities. YWe had over 4,000
contract renewsals this pastvear and between OMHAR restructur-
ing older properies that are ahove market and mark-up-to-market
recagnizing higher rents in high cost and growth communities, we
are seeing a flattening in opt outs, with 243 properies in FY 2000,
291 in FY 2001, and approximately 200 in FY 2002, These 4,000
renewwed contracts represent over 305,000 units that will continue
to house low and wery-low income families and seniors.

Section 8 Voucher Holders and 236 Projects

Fecently there has been some confusion conceming whether ar
not a Section 8 wvoucher holder could be admitted into a Section
236 project. This office has received clarification concerning this
matter.

Section 236 projects can admit Section 8 voucher holders,
Howewer, the Section 8 voucher holder cannot accupy a unit subsi-
dized by project-based Section 8. In addition, the rent charged far
the unit accupied by a Section 3 voucher halder must be the same
as the Basic or Section 8 contract rent.

New State Law Adcds Inspection Requirement to
Protect Residents

A newy California lae went into effect on January 1, 2003, which
requires owners to implement a new inspection pracedure far resi-
dents that are maoving aut of their units. Assembly Bill 2330 is in-
tended to help residents recover their security depasits cansistent
weith the terms of their lease. Under the nesy [awe, oweners must give
residents wiitten notification of their right to an inspection and the
resident's right to he present at that inspection. Residents must
get a 48-hour notice hefare the actual inspection takes place and
the inspection must be conducted within the 1ast two weeks of oc-
cupancy. Owners are required to provide the resident with & list of
damages to the unit that could be deducted from the security de-
posit. The news lawr also changes the cap on damages for bad faith
claims ar retention of the security depasit fram $6500.00 to twice the
amount of the security deposit.

[Feprinbed with permission fom G4 HEA)

HUD and the Food Stamp Program Building
income and Food Security Together

The Food Stamp Program is the largest food assistance pro-
grarm in the nation. Ower 14 hillion was allotted to hungry fami-
lies in FY 2001, Still, many eligible families do not padicipate.

Food Stamps can help HUD residents and HUD administra-
tors. Many HUD residents are likely to be eligible for food
stamps. When HUD residents have their food hudget supple-
mented by food stamps, they can cover their housing costs mare
easily.

Chivnersiigents should consider providing Food Stamp
Frogram infonmation with rent notices, in nevsletters, on bulletin
hoards, and at resident meetings. ou can arder infarmational
materals free of charge in multiple languages at hitpAsass fns.
usda.gowifsplinfo.htn. You may cantact the Western Reqgion
Food Stamp Program staff for ready-to-use aricles for your
newsletters, etc.: Melissa Daigle at 415-705-1320 ext. 304 ar
Melissa_Daiglei@ins. usda.ooy.

Food Stamp eligibility workers will come to your site to con-
duct eligibility determination intervieses. All wvou need to do is
pravide infanmation 1o residents in advance and provide a raam
for the eligibility warker. The Western Food Stamp Program can
introduce yvou to the appropriate county contact. Please contact
Melissa Daigle atthe number above for this information.

In addition, the LISDA offers Summer Food Service Programs
far children, Afterschool Snack programs as part of the Mational
School Lunch Program and the Child and Adult Care Food Pro-
grams, and School Breakfast Frograms. For mone infonmation:
Mutrition Services Divisian, Califomia Department of Education,
A60 J Street, Suite 270, Sacramento, CA 95814-2322, or phone
toll free 1-800-952-9609,

Bethany Center Opens s Computer Learning Center

on September 30, Bethany Center Senior Housing in
San Francisco held its official grand opening of their
newy Meighborhood Metaork Certer.

one of the unigue festures of the center i a weekly
mentaring program called "Technigues to Wellness",
The program matches computer savwy and healtth pro-
fezsional wolunteers with grandparents and crancchil-
dren of lovy income families. k encourages cross train-
ing: the grandparents teach the grandchildren on good
healthy living and the grandchildren teach the grand-
parents hovy to uze the computers.

Attending the Grand Opening were HUD Representa-
tives Diana Mann and Marietta de Chavez, az well sz
representatives of community sponsors Citigroup, Ac-
centure Consulting, Miz=zion Rotary Club, Bethany
United Methodist Church, The Beaulah Qlder Adult
Fund, the Zan Francizco Foundation, and the Bank of
America.
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Lead-Based Paint in Project-Based Assisted
Rental Housing

Az of March 2002, a lead-based paint risk assessment or a
wisual assessment should have been performed on all propeies
constructed priorto 1860 to comply with Federal Regulations
published in 193949, Cwnhers of properties constructed between
1960 and 1977 must comphy with these procedures no later than
September 15, 2003,

Crwyners must submit to HUD a cedification stating that resi-
dents were provided preliminary notice ofthe pending inspection
and that residents were notified ofthe lead-hased evaluations
finspection results). If owners have not already submitted their
cetifications to their local HUD office, they should do so nou,

Far all properies found to contain lead-based paint, the
ownershould have submitted a Lead Hazard Contral Plan
(LHZP) to their local HUD office. The LHCP must be approved
by & state licensed and cedified Risk Assessar, and it must be in
compliance with the regulations and local governmental reguire-
ments. The Risk Assessar's approval shall be on the organiza-
tionfagency stationery along with the state license number.
Criyniers weho have not submitted the required LHCP should sub-
mit the plan immediately. Failure to comply will resalt in referral
to the Office of Healthy Homes and Lead Hazard Control and the
Office of General Counsel for enforcement action.

If the owner needs additional funding to bring the property
into compliance with the lead-based paint guidelines, they
should contact the state or local community development, hous-
ing, ar similar agency, for information regarding state and local
funding. If there is insufficient state ar local funding available,
the lacal HUD office may consider releasing funds from project
reserves, assuming sufficient funds are availahble.

Additionally, on Septermber 26, 2002, Governor Gray Davis
signed into law & hill (Senate Bill 460) effective Januarny 1, 2003,
that provides major advances in the State's ahility to identify,
prevent and eliminate lead poisoning.

The new Califarnia s
«  requires reporting of all blood lead analysis results in
arder to better identify and care for lead poisoned children

and occupationally exposed adulis.

+ alltwes the Depattment and local agencies to issue cease
and desist orders when people are creating lead hazards.

« deems lead hazards a wiolation of State Housing Law
and provides local huilding code officials, health deparments,
environmental health departments and the Department  of
Health Services (DHS) with enforcement authority to have
these hazards corrected.

+ andmakes itillegal to ahate lead hazards or canduct
environmental testing for [ead-based paint hazards unless
an individual iz cedified by the Department to conduct these
activities.

Casa Natomas Goundbreaking

Cn Friday, Qctober 25, 2002, a groundbreaking ceremony
weas held in south MNatomas, a neighborhood in Sacramento.
A a8-unit low-income elderly housing projectis  now under
construction called Casa Matomas,

This project will provide affordable, decent, safe and sani-
tary housing for seniors in the community,. HUD's Capital Ad-
vance funding provided 4,892 000; the Sacramento Housing
and Redevelopment Agency provided financing in the amount
of $260,000; and the Weinberg Foundation provided a
$128,000 grant to be used for furniture in some of the units to
he occupied by the frail elderly, The City and County of
Sacramento also waived water and sewer hook up fees which
totaled $172,000.

Mew Fair Market Rems
Cn Septernber 30, 2002, the FY 2003 Fair Market Rents
were published in the Federal Register. If you have not
already abtained a copy, please do so at
hrttpcd st A clips. org

Resident Satisfaction Surveys
YWi'e mentioned in a 2001 newsletter that HUD was gong to ini-
tiate Resident Satisfaction Sumeys. YWe have recently been
infommed that these sumeys have been sent ta same of our
propetrties.
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2002 SECTION 202/811 Capital Advance Grants
Announced

Terrorism Insurance Not An Insurance Coverage
Requirement

Cn Qctober 14, 2002, HUD announced the successful
applicants forthe FY 2002 Section 202 and 811 Capital Ad-
vances. The successful applicants forthe San Francisco
muttifamily Hub are:

Section 202 Grantees

+ Juhilee Senior Homes, located in Berkeley, California, 28
units

+  Clovis Affardable Senior Housing, located in Clavis, Cali-
fornia, T4 units

+ Gardella Gardens Senior Housing, located in Livermaore,
Califomia, 40 units

+ fit. Shasta Senior Housing, lacated in Mt. Shasta, Califar-
nia, 11 units

+ Sister Thea Bownan Manor |, located in Qakland, Califar-
nia, 44 units.

+ Richard 5. Lieb Senior Apartments, located in Petaluma,
Califomia, 23 units

+ Tulare Silvercrest, located in Tulare, California, 60 units

+ hlercy Oaks Senior Housing, located in Redding, Califor-
nia, 63 units

+ Senior Residence at Kapolei |, located in kKapolei, Hawai,
20 units

+ Hale WMahaalu Ehiky, lacated in Kihei, Hawaii, 5 units

+« Rocky Mountain Mutual Housing | located in Phoenix, Ari-
Zona, 64 units

+ Mational Church Residences, located in Tucson, Arizona,
B4 units

Section 811 Grantees

+ Boulevard Apartments, located in Petaluma, California, 14
Units

+ Oahu Group Hame, [ocated in Haonolulu, Hawsaii, 6 persan
graup home.

+ ‘Walley of the Sun School ¥, located in Phoenix, Arizona,
A group homes or scattered sites.

FY2003 SuperMofa

The 2003 SuperMafa has heen delaved pending Condres-
sional budget appraval. Faor further information contact bi-
chael Hayes at 415-436-83456.

Qn Qctober 22, 2002, Secretary Mel Martinez announced
that HUID will not reguire insurance coverage against acts
afterrarism as a condition of its multifamily mortgage
insurance.

Following the attacks of Septermber 11, many insurance
companies began excluding or limiting coverage for acts of
terraristm in catastrophic 10ss insurance palicies, including
paolicies that cover multifamily properies. This insurance,
which was not required praorto September 11, could cost a
typical 100-unit project owmner an additional $5,000 annually,
presenting financial constraints for existing properties, and
even discourading the construction of new properies.

In response, Secretary Martinez announced that in the event
of an act of terrorism that destroys or partially destroys an
FHA-insured multifamily Property, HUD would pay the partial
ar full claim to the lender.

Active Partners Performance System (APPS)

HLUD's APPS system will be coming an line for industry use in
the near future. Priortao availability, we waould like to remind the
industry of common problems we frequently see on current
AFPPS submissions.

They inciude:

1. The Previous Paticipation Cedification, Form 2530, is not
complete. Bvery block onthe application should be filled in.

2. All principals should be listed along with their addresses and
social security numhbers.

3. PartA ofthe application should also be complete. We fre-
fquently receive applications that list all the propedies and
Section 8 contracts the principals have been associated
with, bt they fail to complete the status of the loan, whether
the projectwas ever in default, arthe last manadgement and!
ar physical inspection rating.

4. A staterment of signature authority should also he submitted
indicating which principals have authority to sign contracts,
etc,

A Previous Padicipation Certification (HUD-2430) should also be
submitted when changes occur on the Board of Directors for the

praoject.

Industry Meeting
The next HUD property management industry meeting will be
held an March 17th, 2003, at 10:am at 450 Golden Gate Ave-
nue, 2nd Floor, San Francisco. To add topics to the agenda
contact Betty wang at 415-436-34645

Hew OCAF Factors
The nese DCAF Factors have heen published. The factors
are effective Fehruary 11, 2003, The factors for California
is 2.9%  for Arizona itis 1.8%, Hawaii 2.0% and
Mevada 3.4%
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Mold Growth and Prevention Tips

In this age of technological progress, there are also environmental consequences that we must deal with. Car exhaust fumes, pesticides, MTDE,
PCBs are only some of the invisible industrial chemicals polluting the air that we all breathe.

As the winter months have descended upon us, this is an especially appropriate time to discuss the issue of mold since excess moisture is the
underlying cause of indoor mold problems. Hot spots of mold growth in the home include damp basements and closets, bathrooms (especially
shower stalls), places where fresh food is stored, refrigerator drip trays, house plants, air conditioners, humidifiers, garbage pails, mattresses,
upholstered furniture, and old foam rubber pillows.

When live mold spores encounter moisture from building problems such as flooding, water intrusion, an ongoing leak,  or even high relative
humidity, they may be able to grow. In addition, moisture can be produced within the home itself. For example, a 10-minute shower puts one pint of
moisture into the air, and three meals cooked on a stovetop for a family of four puts five pints into the air. Once mold is established, the amount of
mold may increase quickly and colonies can spread if enough moisture is available. Thus, although cleaning the site where mold is found can help
mitigate mold proliferation, it  is important to remember that permanent mold removal and prevention necessitates moisture control.

Many types of mold can be smelled or seen. The Minnesota Department of Health (MDH) recommends that the first steps of mold detection should
always begin with visual inspection to locate sites of growth. Although advanced testing techniques have been developed, the MDH actually
discourages such testing in the early stages of mold detection because it is quite costly; and more importantly testing to determine the kinds and
amounts of mold present is rarely helpful. Instead the Department of Health suggests that the first steps should always begin with visual
inspection to locate sites of mold growth. If a mold site is found, the next step is identifying the source of moisture. Remember, if the conditions
causing the mold growth in the first place are not corrected, mold growth will recur.

Guidelines for Reducing Mold Growth

1. Inspect the Building for Signs of Mold, Moisture, Leaks, and Spills

- Look for water stains or discoloration on the ceiling, walls, floors, and windowsills.
- Look around and under sinks, and in bathrooms, for standing water, water stains, or mold.

2. Reduce Indoors Humidity

- Reduce indoor humidity by venting showers and other moisture-generating sources to the outside.
- Use exhaust fans whenever cooking, dishwashing, and cleaning in food service areas.
- Control humidity levels and dampness by using air conditioners and de-humidifiers.

3. Mold Removal

- Because studies of mold's potential effects on health are still in early stages, caution should be used when
employing remediation processes. Please visit the links below for more information on mold and its mitigation.

Check Out These Mold Links

1. You can find out more about mold by checking out the Minnesota Department of Health website:
http://www.health.state.mn.us.
2. Learn about moisture prevention and mold mitigation: http://www.homemoisture.org.
3. National Center for Environmental Health has information on mold in English and Spanish:
http://www.cdc.gov/nceh/airpollution/mold/.
4. You can order more literature from the California Environmental Investigation Branch by calling (510) 622-4500,
or on the web: www.dhs.ca.gov/ehib/. Publications include:
i. "Mold in My Home: What do | do? Moho en Mi Casa: Que Hago?"
ii. Fungi and Indoor Air Quality.
iii. Health Effects of Toxin-Producing Molds in California.

5. The Indoor Air Quiality Program of the California Occupational Disease Control offers general information on mold,

as well as specific guidance on topics such as: hiring indoor air quality consultants, calendar of upcoming
conferences, and air quality-related announcements: www.cal-iaqg.org.
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| ssuances

H 2002-19, Extension of Notice H 99-7, Subordinate Financing by Federal Home Loan Banks Section 202 Supportive
Housing for the Elderly and Section 811 Supportive Housing for Persons with Disabilities Programs

H 2002-20, Clarification Regarding Title Approval Issues, Property Condition at Conveyance, Administrative Offsets, and
a New Process for Lender Appeal of Conveyance Issues

H 2002-21, Extension of Notice H 2001-10 (HUD): Cost Not Attributable to Dwelling Use and Site Not Attributable to
Dwelling Use in Underwriting FHA Multifamily Mortgages

Notice H 2002-22, Screening and Eviction for Drug Abuse and Other Criminal Activity - Final Rule

Notice H 02-23, Extension of Notice H 95-38 Secondary Financing by Public Bodies for Section 202 and Section 811
Projects

Mortgagee Letter 2002-23, Expiration of FEMA's National Flood Insurance Program
Mortgagee Letter 2002-24, Expiration of National Flood Insurance Program

Federal Register September 30, 2002, Fair Market Rents for the Housing Choice Voucher Program and Moderate
rehabilitation Single Room Occupancy Program Fiscal Year 2002; Notice

Federal Register October 15, 2002, Reduction in Certain FHA Multifamily Mortgage Insurance Premiums
Federal Register January 21, 2003, Notice of certain Operating Cost Adjustment Factors for Fiscal Y ear 2003

Federal Register January 22, 2003, Section 8 Housing Assistance Payments Program - Contract Rent Annual Adjustment Factors,
Fiscal Y ear 2003; Notice

COMINGS AND GOINGS

San Francisco Office
Thomas Yip, Multifamily Intern, accepted a position with the Social Security Administration

Robert Bourbeau, Appraiser, Sacramento Office, retired
Carolina Chavez-Lopez, Project Manager, San Francisco Office, retired
Richard J. Johannsen, Architect, San Francisco Office, retired
Steve Langstaff, Supervisory Project Manager, Phoenix Office, retired

Keith Axtell retired February 2003 after
35 years of destinguished federal ser-
vice. Keith served as the Regional
Director of Housing for 20 years.

Welcome To:

MNMichael Otocki,
Mortgage Credit Specialist, San Francisco Office
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Charity Advantage Computer Program

The Morthern California Chapter of AHMA has
advized that they have negotisted a reduced
price with & vendor for 300+ brand name
computers and laptops. The office i available
to non-profits redgisteredwith the Tech&dvan-
tage/Charity Advartage Computer Program.

If wour organization needs computer(s) o laptop
(=) and have a small budget, this iz a great op-
portunity. Please visit their website at hitpo
iy Chiarityadvantage .comrfzystem htm to see
the inventory and place an order.

After School Programs

The Bay Area Partnership and the Partnership
for After School Education (PASE) have devel-
aped the first Bay Area Afterschoal Training
and Suppart Directary . You may find this
comprehensive directory useful in starting,
expanding, or maintaining an afterschool
program. The directory is currently available

in hard copy and will soon be available on the
weh at vy pacesetter . com and wann,
hayarespartnership.org. Inthe meartime you
can obtain & hard copy by contacting Erin Gakel
at the Bay Area Partnership at S10-812-7272 or
erin.gabel@bayvareapartrership.org..

February
19th—21st

CALENDAR

— Certified Occupancy Specialist, MCHM,

San Diego, www.nchm.org

19th—21st

— Certified Occupancy Sepcialist, HCHM,

Phoenix, www.nchm.org

19th—21st — Tax Credit Specialist, NCHM, San Francisco,

Los Angeles, NCHM, (800) 368-5625

26th — 28th — Certified Occupancy Specialist, NCHM,

Honolulu, www.nchm.org

March

26th—28th — Certified Manager of Housing, NCHM,
San Francisco, www.nchm.org

April
Oth—11th —HCAHMA’s Annual Conference, Trade Show
and Joh Fair, San Jose, CA

15th — Service Coordinator and Akernative Services
Conference, 450 Golden Gate Avenue, San Francisco, CA4
415-436-8469

16th—18th — Certified Manager of Housing, HCHM,
San Francisco, 800-368-5625

17th — HUD Multifamily Industry Meeting, 455 Golden
Gate Avenue, (State of California Building) San Francisco,
ca

Joth—May 2nd — Certified Occupancy Specialist, HCHM,
Oakland, 800-368-5625

Jmth—May 2nd — Certified Manager of Housing, HCHM,
Los Angeles, 800-368-5625
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