HUD Handbook 4350.1 REV-1 CHG-2, Multifamily Asset Management and Project Servicing, New Chapter 38: Multifamily Emergency/Disaster Guidance, Released in HUDClips in December, 2010.
· New Chapter developed to ensure that residents of HUD properties find quality housing in emergency situations & to assist owners in restoring damaged properties to decent, safe, & sanitary condition as quickly as possible
· Disasters include Presidentially Declared Disasters (PDD) or when a Hub director determines that an emergency exists (such as a fire or natural disaster)
· Applies to HUD-insured and/or assisted properties
· Plan ahead and prepare pre-disaster plan and emergency response team
· Track and keep in communication with displaced tenants about repair updates
· Key Points of the New Chapter 38
· Rights and responsibilities of Owners/Agents
· Owner’s responsibility to notify the Residents of units that are ready for occupancy
· The resident’s right to return to their previous unit or comparable unit
· Project Managers may take special action regarding apartments covered by a Section 8 Contract that are damaged, inaccessible, or without services and/or utilities
·  Section 8 Contract Suspension – Section 8 must be suspended on vacated apartments after resident is displaced and all disaster related suspensions require HQ approval on a case-by-case basis
· Tenant Holding-Over – Section 8 cannot be paid if unit declared uninhabitable/condemned
· Section 8 Pass Through –  owners can move residents of uninhabitable unit to another building but must comply with the Uniform Physical Condition Standards and be approved by HQ
· Section 8 Apartments Occupied by Ineligible Residents – no Section 8 payments for non-eligible Section 8, FEMA certified resident
· Transferring Section 8 Contract to a Different Property – Section 8 contract can be transferred and qualified residents can move to new property and continue to receive Section 8
· REAC inspection postponements
· Requesting 30 day extensions for FASS
· Use of Reserve for Replacements and Residual Receipts to make emergency repairs
· Chapter 38 can be found at http://www.hud.gov/offices/adm/hudclips/handbooks/hsgh/4350.1/index.cfm 
