Utility Allowance Guidelines

1.

Based from the memo from Tom Azumbrado dated July 20, 2011,

Effective October 1, 2011, a Utility Analysis is required every year

for any rent adjustments/ contract renewals.

2. HUD will no longer accept PHA schedules,

. Requirements:

a. Need Supporting documents (bills, data from utility
provider) for 12 consecutive months.

b. Need to sample 10% of each unit type. No less than 3 and no
more than 20.

c. Data must not be more than 18 months from the contract
anniversary date.

d. Data collected must be from the same time frame.

e. Units that have experienced vacancy must be excluded.

. Get the average monthly bill for each unit. Get the average bill per

unit type.

. Tenants may not have copies of old utility bills. O/A may get

tenant’s utility usage by submitting the appropriate
“Authorization to Receive Customer information” form signed by

the tenant.

. 30 day tenant comment letter is required if there’s a UA decrease.
. Don’t forget your UA recommendation!



Exercise:

1. Based from the given data, if the current UA for a 3 BR is $30.
What would be the UA recommendation?

2. Based from the given data, If the current UA is $40, What would
be the additional documents required with the UA Analysis?

3. If the current UA is $45, and the original UA established is $40,
What would be your UA recommendation?
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FROM: Tom Azumbrado, Director, San Francisco Multifamil y Hub

SUBJEC T: Clarification of HUD Policy Concerning Utility Allowance Regulations

The purpose of this memorandum is to provide clarification regarding utility
allowance adjustments. HUD regulations require that all properties with utility
allowances be analyzed annually at the time of annual rent adjustments and/or contract
renewals, regardless of the type of rent increase requested. The results of that analysis
are provided to HUD/PBCA for review and approval. The adjustment may result in an
increase or decrease from the current utility allowances.

Effective October 1, 2011, utility analyses will be required unless the rent
adjustment and/or contract renewal has already been submitted and is in process. Failure
to provide the utility analysis will result in HUD/PBCA withholding the rent adjustment
until receipt of the utility analysis and all required documentation. HUD will no longer
accept a certification by an owner indicating that a utility analysis has been conducted
with no change in the amount of the uatility allowance. In addition, HUD wiil no longer
accept PHA schedules of utility amounts.

Since tenants may not have copies of old utility bills, owners/agents may obtain a
resident’s utility usage information by submitting the appropriate “Authorization to
Receive Customer Information” form signed by the resident to the appropriate utility
company.

Note that a decrease in the tenant’s utility allowance does not constitute a change
in the amount a tenant is statutorily required to pay as rent (known as “total tenant
payment”}. However, it will increase the amount the tenant pays monthly (the “tenant
rent”). If the utility analysis results in a decrease in the utility allowance, tenant
notification in accordance with 24 CFR §245.405(a) and §245.410 is required. This
notice must be made at least 30 days prior to submitting the request for a utility
allowance decrease to HUD for approval and must provide the tenants with the right to
participate in and comment on the proposed decrease in utility allowances.

Because an adjustment to utility allowances does not constitute a change in rents
under MAHRA, adjustments must be requested by an owner any time changes in utility
rates result in an increase of 10 percent or more from the most recently approved utility
allowance.
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HUD Policy Concerning Utility Allowance Regulations

HUD Handbook 4350.3, REV-1, CHG-3, Chapter 7, paragraph 7-18.C. states:

“Owners must implement changes in utility allowances within 75 days of approval by
HUD or the Contract Administrator.”

Annual Cost Analvsis Requirements

Until guidance regarding the methodology of utility allowance and energy

efficiency goals is received from Headquarters, Owners must submit the following:

will be

Supporting documentation (billing statements, data from the utility provider, ctc.)
must be for a 12 month consecutive period.

Inciude each unit type (i.e., | BR, 2 BR, etc.) receiving Section 8 subsidy

Include 10% of ail unit types — no less than 3 unils per unit type or more than 20
units per unit type.

Data must not be more than eighteen (18} months from the contract anniversary
date (i.e., for a rent adjustment effective 10/1/11, the oldest acceptable data would
be for the period 5/1/10-4/30/1 1)

Data collected must be for the same time frame for each unit

Units that have experienced a vacancy must be excluded from the analysis

Any discrepancies between the owner’s calculations and HUD/PBCA calculations
communicated with the owner in writing. HUD/PBCA will set the utility

allowance in accordance with their calculations and the documentation provided. The
owner may submit an appeal of HUD’s determination providing additional information to
support their position that the utility amount(s) should be set differently.

If you have questions regarding this policy please contact your HUD Project

Manager.
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Authorization to Receive Customer Information or Act on a Customer's Behalf

The Authorization to Receive Customer Information or Act on a Customer’s Behaif form
permits account hoidars to specifically delegate cartain rights to third parties concerning
PGA&E account(s). The customer of record may permit a third party to receive
information or transaction businass on his or her behalf. The customer must specify what
information the third party is entitied to receive, what if any act(s) the third party may
transact on his/her behaif, and whether the authorization is being provided on a one time
basis or on a longer term basis {not to exceed three years). :

Enerqy Service Providers, Core Transport Agents, and Community Cholice
Agqgregat ONLY:

Compisted and fully executed forms should be mailed to:
Pacific Gas & Electric Company
ESP Services
Mail Code: NBC
P.O. Box 770000
San Francisco, CA 94177-0001
Or forms may aiso be faxed to:

(415) 673-2194

All others:
Completed and fully executed forms should be mailed to:
Pacific Gas & Electric Company
Correspondence Management
P.0. Box 997310
Sacramento, CA 95888-7310

Fax to:

916-375-5102
916-375-5105
316-375-5110

Completed forms may scanned and emailed to our centralized email box at:

CorrespoendenceManaq@dpge.com

Pleass keep a copy of the comnpletsd authorization form for your records.



WY PacificGasand ~ AUTHORIZATION TO RECEIVE CUSTOMER INFORMATION
[y Electric Company OR ACT UPON A CUSTOMER'S BEHALF

HAME TTHLE (iF APPLICABLE

of {Customer) have the following malllng address
RAME OF CLSTGMER OF RECORD

. and do hersby appoint

TAAILING ADGRESS CITY STATE ZIP
of
NAWE OF THIRD PARTY MARING ADCRESS
CiTY STATE T3

Toa act as my agent and consultant (Agent} for the listed account({s) and in the categories indicated below:

ACCOUNTS INCLUDED [N THIS AUTHORIZATION:

SERVICE ADORESS : Iy SERVICE ACCOUNT NUMBER
SERVIGE ADDRESS [iaj SERVICE ACCOUNT NUMBER
BERVICE ADORESS ciTY SERVICE ACCOUNT NUMBER

{For more than three accounts, pleass list additional accounts on a separate sheel and attach it {o thig form)

INFORMATION, ACTS AND FUNCTIONS AUTHORIZED - This autharization provides authority to the Agent. The Agent must thareafisr
provide specific written instructionsiraquests (s-mail Is acceptabls) about the particular account(s) befare any Information Is released of
actlon is takern. In certain Instances, the requested act or function may result In cost to you, the customer. Requests for [nformation may
bs limited to ths most recent 12 month period.

| (Customer) authoriza my Agent to act on my behalf to perform the following apecific acts and functions (initlal all appilcable hoxes):

{:I 1. Request and receive billng records, billing history and all meter usage data used for bil calculation %or 2l of my account(s), as spacified herein,
regarding utility services fumished by the Utifity!.

[:j 2. Raquest and recsive ccples of correspondanca in connection with my account(s) conceming {initial all that apply):

|4 Varification of rats, date of rate change, and related informatior;
| b Contracts and Servics Agreaments;

¢.  Pravious or proposed issuancs of adiustmenisicredits; of

d.  Other previously issued or unresolved/dispuled billing adjustmants.

[ 1 3 Requestinvestgation of my utity bifs). *
[:3 4. Request special melering, and the right Yo access intarval usage and other metering data on my account(s),

E:} 5. Request rate analysis.
[: 8. Requestrafa changes.

[::;] 7. Reques! and receive verfication of balances on my account(s} and discontinuance notices.

! The Utility will provide stendard customer Information wihout charge up io iwo iimes in a 12-monih period per service account. ARBr iwe requesia in & yeer, | uiiderstand |
may be responsible for charges !hat may be incurred 1o process this request.
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AUTHORIZATION TO RECEIVE CUSTOMER INFORMATION OR ACT ON A CUSTOMER'S BEHALF

1 {CUSTOMER) AUTHORIZE THE RELEASE OF MY ACCOUNT INFORMATION AND AUTHCRIZE MY AGENT TO ACT ON MY BEHALF ON
THE FOLLOWING BASIS? {Initlal one box onlyk

21f no time period is specified, autharization will ba limited o a one-time authorization

[ One time authorization only {imitsd to a one-time request for information and/or the acts and functions specified abova at the time of
receipt of this Authorization),

] ©Ons year authorization - Requests for information andior for the acts and functions specified above will be accepted and processed
each time requested within the lwelve month period from tha date of execution of this Authorization.

::] Authorization is given for the period commencing with the date of axecution unti {Limited In duration to
three years from the date of execution.) Requests for information and/or for the acts and functions specified above will be accepted
and processed sach time requested within the authorization period specified herein.

RELEASE OF ACCOUNT INFORMATION:

The Utiiity will provide the informatlon requested above, to the extent available, via any ons of the following. My (Agent) preferred
format Is (check all that apply):

S Hard copy via US Mail (if applicable).
] Facsimile at this telephons number:

] Electronic format via electranic mail (if appficable) to this e-mail address:

| {Customer), {print name of authorized signatory), declare under penalty of perjury under the laws of
the State of California that | am authorized o sxecute this document on behaif of the Customer of Record listed at the top of this form and that )
hava authority to financiaily bind the Customer of Record. | further cerify that my Agent has authority to act an my behaf and request the refease
of information for the accounts fisted on this form and perfarm the specific acts and functions listed above. | understand the Utility reserves the
right to verify any authorization request submitted bafore releasing information or taking any action on my behalf. | authorize the Utility to releass
the requested information on my account or facilities o the above Agent who is acting on my behaif regarding the matters lisled above. | haraby
release, hold harmiess, and indemnify tha Utility from any Hability, claims, demands, causes of action, damages, or axpenses resulting from: 1)
any release of information to my Agent pursuant to this Authorization; 2) the unauthorized use of this information by my Agent; and 3) from any
actions taken by my Agent pursuant to this Authorization, including rate changes. | understand that | may cancel this authorization at any time by
submitting a written request. {This form must be signed by someons who has authority to financlally bind the customer {for example,
CFQ of a company or City Manager of a municipality).}

AUTHORIZED CUSTOMER SIGNATURE TELEPHONE NUMBER

Exacuted this day of at
MONTH YEAR CITY ANO STATE WHERE EXECUTED

I {Agent), hereby release, hold harmless, and indemnify the Utility from any liability, claims, demand, causes of action, damages, or expenses
resulting fram the usa of customer information obtainad pursuant to this authorization and fom the taking of any action pursuant to this
authorization, including rate changes,

AGENT SIGNATURE TELEPHONE NUMBER

COMPANY

Executad this day of

MCNTH YEAR
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CIRR: Customer Energy Efectric Report for SA tdit: AT

Request id: 180800

CRUZ MARTHA

Service Address.

| ST

Flaclic Rale:
Meter Mumber:

£1
(87862 Mailing Addrass. . .

dMeter Model:  EMTR 28/1P101 200/3W/isDials C \v@\\@ !
i 95132 Meter Constant: 1 i 85132
Dete | Days  Chacges 8) Tolal On Pesk Part Peck Off Peak “Bilfing On-Peak  Part Peak on pesk
Usage lisage Usage isage Demand Demand Demand Pemand
W) HWH) (KWH) (RWH} (KW} (KW} (K} (KW)
A12172008 32 4764 2 A —
&/21/2008 30 42.08 364
62072008 3¢ 36.53 316
7i22008 31 3965 343
82002008 30 39.42 341
9/18/2008 29 38,78 318
10/18/2008 30 4273 369
1141772008 30 46,13 396
121182008 3 42.74 370
172012009 33 51.28 441
22002008 31 34.03 295
3720/2009 28 35.06 304
Report Date:  D4/2872009 Elaciric Report Page: 7 of 12 B
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CIRR: Customer Energy Electric Report for SA ldi: A Request id; 180800
VALLELihS Electric Hate,  E1
Service Address: theter Mumber, 430774 Mailing Address:
Lo e Meter Model:  EMTR 26/1P/CL200/3W/50ial; TS im ey
— Ww._wm Meter Gonstant. 1 A 85132 h
Dats Days  Charges (8} Total in Peak Parl Peak Oft-Pogh Bithng On-Paak Pan-Peak Off-Feak
Usage Usage Lisage Usage Demand Demand Demand Demand
W) EWH) (KWH) (W) [(KW) kv () (KA

Taiz1/2008 32 2212 e

5/2172608 3¢ 2141 254

6/20/2008 3¢ 2362 284

762172008 3t 26.4H 318

8242608 30 2877 346

9BR2308 29 247 267
1082008 30 24 87 299
1171712008 30 24.87 289
12/182008 3 26.12 314

/202009 33 3243 86

22002000 3 27.78 334

312012008 28 2362 284

Repart Date: 042872000

Elestric Report Page: 6 of _zm



CIRR: Customer Energy Electric Repost for SA (d#: 28RACNIH10 Requestid: 160900

uc Rale E1

&

Sunas e fuleitesn Meler Mumbee. 304248 ag) Address.
S Meler Model  Z*EMTR 125AR/CL030/3wish SR rE—"
TR 00100 Muler Gonatan: 1 A 05132
Dave  Chages (51 Toml  OnPsak  ParPeak | Off-Peak fng  OnPesk  Parpesk | OfPeas -
: Usage Usage Usage tsags [Dernand {eriniand
: {KH) (W) {1y {(KWH) {KW) e}
“ A2 2008 32 4135 s T T e T
2172008 30 2.7 484
Gr20/2008 20 44.73 515
72102008 » 418 487
82042008 30 33.92 402
94872008 29 40 85 473
nis2008 30 1353 368
THTTIZ008 30 1449 409
1271872008 31 16.09 535
12042008 33 47 12 S47
202042009 3 3529 420
- I20/200% 28 39.54 480
I
ol D, 047282009 Elecbic Repar Page. 5 of 17 N



Unit § Apr-08 May-08 Jun-D8 Jui-08 Avg-08 Sep-08 Ocr-08 Mov-0B Der-08 lan-08 Fab-0% Mar-02 Totaf Average Monthly 8l

1904C $4264  S4208 $3653  $39.65 $39.42 53676 $42.73 $46.13 $42.74 $51.29 $34.03  $3508 $489.06 40,76
19040 §22.17 2111 $23862  S184% 42877 52470 S24.87 43487 42642 $32.43  SI7.Y8 $23.82 $306.46 $25.54
19060 5813 $4170 34473 Satso $33.92 540.86 $33.53  $34.49 $46.29 $47.132 $35.29  $39.59% 5480.77 540,06
Tatat $1,276.29 2105.36

Ave, Bill $425.43 $35.45

B

pusipn e



