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Letter from the Field Office

Rebecca Flanagan,

Field Office Director
Dear Community Partner,

Gratefully 1 will remember 2010 more for its housing and community development achievements than for the
lingering from the housing crisis. In a year defined by uncertainty, we have consistently seen our communi
innovative and sustainable solutions that will not only right the course of the housing market, but buddta suit
ARnCreate strong, sustainable, inclusive communit.i

As you will no doubt notice, this annu2015 Straegcdtan, a
document created with input from not only HUD leadership and employees, but also from the thousands o
ners that were consulted through every step of the process. These goals have become the new language ¢
that all of our efforts are focused on helping you achieve your goals.

While the Strategic Plan represents the vision of what we hope to accomplish in the future, it is impossible tc
past. The housing crisis continues to have a unique impact on how our partner agencies operate. With the
ery and Reinvestment Act many of you have received increased federal funds, yet at the same time you he
curtailed administrative budget s. -preskrd refaain,ra¢rend Wwetantic
pate to continue in 2011. Our community has seized this opportunity to create visionary projects thatuneet |
thering the symbiotic relationship between HUD and its partners.

Below are two examples of these type projects, and many other similar success stories are contained in the
this report.

e The City of Tucson built 68 units of public housing in its Martin Luther King Hope VI revitalization proje
with 96 market and affordable units in a mixed use project. In addition to preserving affordable rental
incorporated a sustainable design that provides healthier living conditions for its residents located
adjacent to transportation and other essential services.

e The Tempe Pilot Project provided housing to thirteen formerly homeless individuals as part of Valley ¢
Waybs efforts to develop 1,000 units of per me
lessness while also using housing as a platform to improve their quality of life.

| invite you to read more about these and other great projects to help build inspiration to overcome thaushall
in the year ahead. With great partners like you, we are sure that our community will be stronger than e
beyond.

Sincerely,

L/é?w 4522%/ < -

Rebecca Flanagan
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Phoenix & TucseumEiop S

COMMUNITY PLANNING & DEVELOPMENT
Community Development Block Grants 59,918,034 55,265,945 43,587,416
Continuum of Care (includes Shelter + Care) 34,763,490 34,763,490 27,638,253
Emergency Shelter Grants 2,380,43p 2,357,46p 1,967,609
HOME Program 25,957,688 26,094,892 19,421,623
Housing Opportunities for People with Aids 2,441,964 2,227,81p 1,732,000
Housing Opportunities for People with Aids
(COMPETITVE) 1,313,826 659,920
Rural Housing Economic Development 1,200,000 1,200,000 600,000
Neighborhood Stabilization Program 1
(Housing Economic Recovery Act) 121,119,049
American Reinvestment Recovery Act Funds:

Neighborhood Stabilization Program 82,165,000

Homelessness Prevention RapiehBesing Program 22,083,797

Community Development Block Grants 14,438,699

Tax Credit Assistance Program 32,308,066

Total Community Planning & Development 277,657,170 244,342,479 95,606,821
FAIR HOUSING & EQUAL OPPORTUNITY
Fair Housing Initiatives Program 649,309 649,309 275,000
Fair Housing Assistance Program 711,627 711,627 747,178
Total Fair Housing & Equal Opportunity 1,360,936 1,360,93’6 1,022,17B
MULTIFAMILY HOUSING
Multifamily InsureRisk Sharing 1,640,000 1,000,000
ProjectBased AssistaneBection 8 53,153,340 56,696,797 40,105,920
ProjectBased AssistaneBroject Rental
Assistance Contract 5,498,388 1,417,713 3,296,472
202/811 Capital Advance 7,736,000 4,678,100 13,141,200
Total Multifamily Housing 68,027,728 62,792,610 57,543,599
SINGLE FAMILY HOUSING

Housing Counseling Grants 246,956 310,059 26,739
Total Single Family Housing 246,956 310,059 26,734
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PROGRAM FY2010
PUBLIC HOUSING

Public Housing Capital Fund, (Includes Replacement) 9,818,76P 9,832,33P 6,374,860
Public Housing Family S8léifficiency 245,550 245,550 124,423
Public Housing Operating Fund 25,537,814 22,023,372 13,208,864
Housing Choice Vouchers 154,533,407 137,015,228 91,317,856
Resident Opportunities & Slffficiency 118,254 168,762 -0
Section 8 Moderate Rehabilitation/ Single Room 1,987,674 2,071,120 448,884
Occupancy
Section 8 Family S&tfficiency 774,491 774,491 623,201
American Reinvestment Recovery Act Funds:

ARRA Formula Funding 12,068,449

ARRA Competitive Funding 4,295,283

Total Public Housing 209,379,691 172,130,862 112,098,098
INDIAN HOUSING
Indian Community Development Block Grant (AZ |only) 11,880,000 2,210,28p 7,335,000
Indian Housing Block Grant (AZ only) 145,555,119 132,971,573 111,654,657
Resident Opportunities & Self Sufficiency (AZ only) 240,000
Rural Housing & Economic Development (AZ only) 856,280 893,600
American Reinvestment Recovery Act Funds:

Indian Housing Block Grant Stimulus Formula 79,114,772

Indian Community Development Block Grant 40,413,617

Recovery Act 2,635,925

Indian Housing Block Grant Competitive Funding

Total Indian Housing 157,435,119 136,038,138 199,238,039
TOTAL HUD FUNDING

Phoenix & Tucson Field Office 697,743,8¢€ 616,975,0¢ 475,268,647
MULTIFAMILY HOUSING

TOTAL ENDORSEMENTS 342,917,4C 283,726,8(C 9,733,20p
SINGLE FAMILY HOUSING

TOTAL ENDORSEMENTS 7,545,430,0¢ 9,519,094,5: 839,946,234
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Program Contacts

Field Policy and Management

Rebecca Flanagan, Field Office Director
Ph. 602.379.7120
Rebecca.E.Flannagan@hud.gov

Multifamily Housing
- Stephanie Smelnick, Multifamily Program Center Director

Ph.602.379.7171
Stephanie.L.Smelnick@hud.gov

Public Housing
Barbara Gallegos, Office of Public Housing Director

Ph.602.379.7118
Barbara.A.Gallegos@hud.gov

== Community Planning and Development
Louis Kislin, Acting Program Manager

W ~e§ Ph.602.379.7169
B\ Louis.Kislin@hud.gov

Southwest Office of Native American Programs
Carolyn OONeil, Administrator

Ph.602.379.7200
Carolyn.J. O6Nei |l @hud. gov
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HUDOGs M/ s s

Create strong, sustainable, inclusive communities and quality, aff
homes for all ée.

Goall: St rengt hen the Nationds H
Economy and Protect Consumers

1A. Stem the foreclosure crisis

1B. Protect and educate consumers when they buy, refin
or rent a home

1C. Create financially sustainable homeownership oppor

1D. Establish an accountable and sustainable housing fir
system
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1. St reng

Yuma Elderly Couple Realize Impossible Dream

HUD Program/Evel American Recovery and Reinvestment Ac
Community Participar City of Yuma Neighborhood Services
Location Yuma, Arizona

An Ai mpossible dreamod came tru
sented the Certificate of Occupancy and keys to the new home the
rise from the rubble of their old house. Beaming, Maria expressed her gTamlr'dalm Famlly standing in front of
her new home, a cozy thesroom housepainted in her favorite shade tiifeir newly reconstructed home.

blue. Each day the couple, accompanied by friends, would check on the progress
of their new home. They were able to show off their completed home during an
open house hosted by the City of Yuma Neighborhood Services.

Located on 16th Avenue near Ca ook, et o a
the city's Carver Park Neighbor d¥ R ' i
this neighborhood has come back
years ago, Neighborhood Services started working in this area. Thefe
miraculous improvement. This is a good example of what can hé
neighbors pull together. o

reo pi

ctur e c
rehabil.i

¢ o
iMany of the homes in the area hvﬁao(?fpor?se?&' I

effort, 0 s-BildemMaachkel aeniadd enei g
this case, there were too many problems with the building. Built in 19
had no foundation and was taérmité e s t-Erldnpach s¥id It had a Io
structural damagthe roof leaked and there were plumbing and electr
lems. She added that over the years, previous homeowners had
additions that didn't meet code. The house had no central air conditic
ing and an woperable window.

During demolition, the contractor, Jose Coronel of J&V Construction, S =5
rats and even snakes. idlt was -S dard danger
Erlenbach said of the old house. The couple, was earning only enougupmpnpyetq ® picture of

survive. Earlier this year, Maria was hospitalized with a heart conditigggad she

was worried about the lack of cooling in the house with summer approaching. The

couple qualified for a reconstruction project under the City of Yuma's Home Im-

provement Loan Program. About $45,000 in reconstruction costs was paid through

HUD feder al stimulus money. Whe#i|t hm Fealyl eﬁapvpeyr

pay for the remaining cost, Coronel financed the difference. He even grojideddhg gh a transl
couple a nearby rental house during construction. Gracias. O

Now the Frailes have a smalles(@éddoot) home, but it is one that is new, Inocente Frailes
termite and pdste and energfficient. City of Yuma Administrator Greg

Wilkerson noted how pleased he was with the final project and acknowledged the

help of those involved.
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I hen tthe Nat i o

City of Phoenix Assist Quinteros Family with New Home Purcha:

HUD Program/Event  Neighborhood Stabilization Program
Community Participant  City of Phoenix

Location Phoenix, Arizona

In the living room of their new home in South Phoenix, Ignacio and Alr
Quintero talked about how it was a "miracle" for them to become hor
The family received $15,000 through Neighborhood Stabilization Prog
A ; ® ing for the down payment on a $95,00d&etn@@Em home that was pre\
The Quinteros Family receiving their nevpusly foreclosed. NSP funding is aimed at re\_/ersing ant_:l preventing bl
welcome mat from City of Phoenix and donment from foreclosures. Ignacio said the family would not t
Officials. able buy the home without the-glymment assistance, which came from

million in federal funds Phoenix was awarded in 2009. The family was

apartment, where rent was $1 less than the Quinteros' new monthly
“It's about putting taxpayer dollarsghghent of $642. Ignacio, Alma andytiolel son, Kevin, moved in Labi

have already been paid back into Day weekend.

nelghbor_hogds to protect the HUD Assistant Secretary Raphael Bostic, Phoenix Mayor Phil Gordon
community. presented the family with a welcome mat for the front door of the far
Phil Gordon, home. Assistant Secretary Bostic had just announced that Arizona re
Mayor City of Phoenixadditional $45 million to assist neighborhoods struggling through the f

crisis and help more families like the Quinteros.

S, 3

Arizona and metropolitan Phoenix are among the regions around the
hardest by the foreclosure crisis. So far, 172 homebuyers have p
homes in the city using federal NSP loans distributed by Phoenix. Ir
more than 120 foreclosed homes have been purchased by the city or
ship with nonprofit organizations for rehabilitation and resale. City off
mate that at least 1,500 houses and apartment units in Phoenix will b
™ the first two waves of the federal housing money. Local governments c
- money to buy, redevelop or raze foreclosed properties, provide loans
prevent foreclosure or help qualifigmnBrstomebuyers, like the Quinter:
with dowjpayment assistance.

"It was our dream to have our home."
We thank God and we appreciate that
we were able to do it so quickly."

The Quinteros Family
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1. St reng

Housing Rehab Program Helps the Stebilas Fix their House & Save 0"

HUD Program/Evel  Community Development Block Grant

people in the community maintain safe and decent housing; and at the ‘Sairie C

] :
make living in their homes more affordable. One example is the home &fityoRh Elrgstaff Permanent Afford:
Joan Stebila. bility Administrator David Mclntir

(Center) poses with John and Joa
The Stebilas are a retired couple who live in a 1,400 square foot home boigbihal951front of their recently re
They are living on a fixed income and have lived in the home for many geaéiesl hohee.
home has a very comfortable and well kept feeling as one enters, but the Stebilas were
experiencing financial difficulties relating to the maintenance of their home.

The City of Flagstaffés Owner Occupiliea Housl ng kel
nation of Community Development Block Grant and Arizona Department: eHﬂ {n o leaks in the ceilin
HUD HOME funds to provide the Stebilas with $22,000 in beneficial rep \& angﬁéﬁeére e I
grades to their home. The cost of the construction and materials is m é‘tpéﬂ\é% o .

through a loan that bears no interest and requires no payments unless the RSRNGS built in 1951, so this

refinance for cash, or no longer-oumgry the home. the third roof that has probabl
_ been put on."

Included in the work performed was a much needed roof replacement, upgrades in the

electrical system that complied with city code and safety requirements, the replacement John Stebila

of toilets and other plumbing fixtures witsfficagat models, a new eraffgyent

sliding glass door, insulation in the attic and aefriengyefrigerator. The Sieni-

las are very excited about the work, and were thrilled with th_e contractqrysg| I8€en saving my bills and
through a bid procéést only did the new roof and updated electrical systeni‘h fiél % four months. compare
safer and better housing, but the upgraded plumbing, insulation and applianceés %o . P
improved water and eneffigiency which enhances the affordability of the hdMdagidyear, | am saving $46.50,
addresses the communityds conser vautthisyeanwas a Beavier winte

than compared to last year, so ir
The City used $1,449 in CDBG funds and leveraged that with $22,282 in ARgpadPSvinter it would probabl

partment of Housing HUD HOME funds to make the Stebilas project Workbéf(iiﬁé}wner
Occupied Housing Rehabilitation program uses CDBG funds to offset staff time and
compliance costs that are not directly tied to the construction, but are required for
proper use of the funding, and for testing and disposal of hazardous materials. The
program also works to provide leverage from other State of Arizona and private funding
sources in order to best maximize the benefit to the community and the clients.

Joan Stebila
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[ he

Achieving Home Affordability in Arizona

HUD Program/Event Making Homes Affordable

Community Participant HUD, U.S. Dept of Treasury, HOPE Now All
Neighborworks, Fannie Mae & Freddie Mac

Location Tucson, Arizona

On March 8, 2010, HUDGs Singl e
Treasury, the HOPE Now Alliance, Neighborworks, Fannie Mae and F
in a Making Homes Affordable event in Tucson, AZoffTaykiigan with &
round table discussion of community partners facilitated by Jennifer
t he U.S. Dept . of Treasury. Rep
gressman Grijalva and Congresswoman Giffords attended along with |
tives from local Happroved counseling agencies, the City of Tucson, :
State of Arizona.

The round table discussion brought up many of the problems still be
enced by local homeowners and counseling agencies when trying to i
o ing loans. Those problems include reaching lenders; talking to the &
Making Home Affordable Event P €&rson within the |lenderos orga
Treasury or other appropriate agency; and timeframes involved with tt
Volunteers. . e S .
ing of loan modifications. A significant problem is the lack of comt
within the | enderds organizatio
ceedings while at the same time discussing a loan modification under
Affordable Modification Program (HAMP). These issues will be taken |
Dept of Treasury headquarters with the promise that they will be rev
permit modifications within the programs.

During the afternoon, Housing Counselors were invited tdnaittetreiaidg
on HAMP programs provided by Fannie Mae, Freddie Mac, Dept of Tre
FHA. Counselors were given a r@ptintraining than previously, inclut
case studies, incorporating current changes to the programs. The |
Alert program was also introduced to the counselors to request their as
accumulating data to combat the growth of scams within the loan
business.
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1.

Your Way Home AZ Program

HUD Program/Event Neighborhood Stabilization Prog
Community Participant Genesis Housing Services

Location Maricopa County, Arizona

Sonya and her son ilges
front of their new horf&is

Sonya Tucker, a single mother of two children, has been thnmegh $teghas fully employed and relocated due to he
ployer moving to Arizona several years ago. With hdpesdoistie was ready for her family to start her new life. Sh
not countingn purchasing a home, but with the Your Way Home AZ program, stie 8@s able to

The Your Way Home AZ program was introduced in Maricopa 200atySodydyheard about the program from a fri
and contacted Gendsaising Services, a HUD certified counseling agency, who adnprogiered|t@ns. She at-
tended the requiredd®r Homebuyer Education @rssubmitted her application for the program loan. Fannie Mae
auction dbreclosed homes which Sonya attended, where she won the auction for a beaut#nbHoenefddren. Due
to some unexpected problems, she was ngilablase the home and she became discouraged. Her Genesis Hou:
vice counselaiorked with Sonya in order to help her meet the requirements of the program. Soon she was ak
search for another home. In late July 2010, Sonyageualitbstate agent, made an offer on a foreclogmanéank
home. The off@as accepted and she was on her way to homeownership. With paasidteack, Swhya was approved
by a lender for the mortgage and ttrengbkis Housing Services and the Arizona Department of Housing, she wz
gualify for Your Way Home AZ 6s 22% P dunds arapantof AUD'S i
National Stabilization Program (NSP1) fuadshizwstered by the Arizona Department of Housing. Sonya was one
buyers that Genesis Housing Services was able to help buy a home with these funds.

Sonya and her two children moved into their new home in OSier @gifyienced ups and ups and downs througt
home buying process, but in a letteddaiber 19, 2010, she thanked Tim & Kim Hensley of Genesis Housing Se
being her fAHousing Servi cemmedwngrghibsometmend hel pi ng t
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[ he

Mohave County Assists American Dream

HUD Program/Eve Section 8 Housing Choice Voucher Homeowi
Program, Family Self Sufficiency

Community Participar Mohave County
Location Kingman, Arizona

& " Homeownership is the traditions
e “& tion 8 Housing Choice Voucher Homeownership Program is mal
Heidi Flores in front of her home in Kinga@am a reality for someroame families, senior citizens and people
Flores participated in the Mohave Codigybilities. Mohave County provides guidance and assistéancenfier lo
FSS Program for seven years and is a @ildents by setting up paths to homeownership. The first requirem
cessful participant in the Homeownerphyhg to the Housing Choice Voucher Rental Assistance Program.
Program. She completed cosmetology sghwts of this program may voluntarily participate in the -BaiffitjeSejf
three years ago leading to a new caregF88) Program and then move on to the Homeownership Program.
Kingman.

- Mohave County FSS Program Coordinator, Robert Flores notes th:
receiving rental assistance have an opportunity to work-sonverdresif
and homeownership. Even though the federally funded programs ¢
rate, they work together. Participation in thedg&®n usually lasts five
years but can extend to seven years. The program involves setting |
plan which can involve the following; clearing up credit problems; wo
budget; implementing a savings plan; goal setting; bringing in tr
needed for employment; and offering training and continuing educat
hance their capabilities to a point where they can have a better chan
seltsufficiency. The hope is that residents will advance through lear
oritize their expenses and figure out what is important so that they
SN SRR LSS build capacity, thereby enabling them to reach the goal of homeowne

Shown are FSS/Homeownership participgf¥SHomeownership Program has succeegiepléting 20 closings fol
Shawn, Michelle and their children. The ggugite homebuyers. Since home prices have deciinesmyartici-
worked for five years toward homeownefsiig; can find affordable homes. In addition, many homebuyers we
Both Michelle and Shawn are working towaeds,qvantage of the federal $8,000 tax crediirfier fiusers. Other no-
college degrees while raising afamily. 3 b1 e sources that contributed

nerships with organizations like Housing America that grorstiasere
iThe county b as ihamebuyqr gducagop eopnselingt Nyreuringdgeeay relationships w
for lowncome renters to receive gulﬂ?—nks and realtors has helped as well.
ance and learn skills to better their
familiesd | ives. o

Mohave FSS Program Coordinator
Robert Flores
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1. St reng

Borrero Family Opens Door to Homeownership

HUD Program/Evel  Community Development
Block Grants

Community Participar  BOTHHANDS

Location Flagstaff, Arizona

Borrero Family beaming outsid;
their new home. Ethan Jr.is pic
in the center.

Ethan Sr. has been employed with the City of Flagstaff in the Planning and Development Section for the past t
ing the familyds first year i inab&bylzogweho \aak born prénoatingoya
months weighing 1 pound, 4 ounces and diagnosed with Bronco Pulmonary Dysplasia or Chronic Lungs Dise
has been on supplemental oxygen since birth and in fact, had to be resuscitated the day he was born. He was
hospital in Phoenix where Jody stayed for months while Ethan Sr. commuted back and forth from Flagstaff for
this time Ethan and Jody also began working toward purchasing a home. Their dream was to have a home for
he was released from the hospital.

BOTHANDS began working with the Borrero family in JuB&©dHZXIOBS is a Flagh@ased nonprofit agency, that
receives HUD Community Development Block Funds (CDBG) from the City of Flagstaff to fund activities focu
residents access safe, decent and affordable housing with an opportunity for upward mobility.

Ethan Sr. completed a course in Homebuyer Education while there on a family visit. Over the years, the Borre
money for their buyer contribution, paid down their debt and worked hard to maintain good credit. In July of :
able to bring the baby back to Flagstaff, but due to medical complications, he remained on oxygen. The Borre
options including taking the baby to Northern California and Rim Rock, Arizona where there were they hopec
tudes would help Ethan Jr. be weaned off of oxygen.

In 2010, Ethan Sr. found-amed property located in Flagstaff that would accommodate the needs of their family.
reros received $15,000 in CDBG down payment assistance through the City of Flagstaff, which is adr
BOTHANDS. The funds were provided as a silent second loan, repayable when the family sells the home or |
future repayment of funds will ensure that another family like the Borreros can access safe, decent and affordab

The Borreros are now able to live in the same town as a family again. The day of the closing was a very emoti
Borrero Family and the staff of BOTHANDS. Their dream had come true. Although Ethan Jr. is still on supple
his health is improving. The family, t oo, i's abl
living together in one home.
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I hen tthe Nat i o

H20 uses NSP Funds to Rehabilitate Foreclosed West Valley H

HUD Program/Eve Neighborhood Stabilization Program (NSP
Housing and Economic Recovery Act (HE

Community Participal Maricopa County Government
Location Buckeye, El Mirage and Goodyear, Arizor

The Housing Authority of Maricopa County and Maricopa County Ht
vices Department Community Development Division joined forces to
N . ' Homes to Owners (H20) Program. Funded through the Neighborho
}..':- v : U zation Program (NSP) under the Housing and Economic Recovery A
Satellite irrigation when used in conjunctOf 2Q08, th.e. H20 program targets thg urban county area.s.hardest
with native desert tolerant plants wil pro\%hsmg crisis; which include homes in the West Valley cities of Bu
water savings and conservation |Fage gnd Qoodyear. _H20 program goals are to stem_t_he foreclos

: create financially sustainable homeownership opportunities, premot
efficient buildings and create sustainable communities. The program
tential homeowners the chance to purchase modern, efficient and st
homes at an affordable price and access to a wide range of real
nance, and sailffficiency education services.

Through the cooperation of the Housing Authority and Maricopa Coul
of 43 foreclosed houses were acquired, rehabilitated and offered fc
eligible homebuyers for an amount equal to or less than the cost to a
rehabilitate the properties. The houses were designed around the
cepts of affordability, accessibility, conservation, energy efficiency, I
safety and quality service to
achieving at least 30% in energy and water savings and the cost of |
ership was matched to family needs. Some accessibility features inc
panded hallways and doors, reinforced wall and grab bars. Conserv
achieved through the use of low flow bath fixtures, dual flush toilets,
Energy audits willlhelpiensure the ener sert landscaping, and .sa}tellite irrigation systems. 'Fdaﬁi_ceieatgyatures

Hici y ; hh p €ns ding | tg¥ncluded a sealed building envelope, 3Behighl insulation and Energ
elficiency ot each nome, ylelding fong terg) appliances. A minimum of 30% and up to 50% energy efficiency
savings for residents. Thetyp'eofaudl'Fs oWl each house, but each house
gbove shows tla_retent of leaks n the bUIIdfored for long term energy savings. Proper health and safety condit
ing envelope with the help of infrared Calssured through the use otaoa paint and pressure/temperature equ
eras. ing ducts which will yield better indoor air quality.

The Housing Authority and Maricopa County also worked with Arizo
to Independent Living, to ensure the home was designed for maximur
bility.
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1. St reng

L u p e 6 si AffotdabteyHousing Centers of America

HUD Program/Event Making Home Affordable
Community Participan' Affordable Housing Centers of Amer

Location Phoenix, Arizona

Lupe Delarosa (center) is pict
with  AHCOA Housing Couns

Lupe and her four children live in a West Phoenix neighlbaz@08ger husband Jose wagxpectedly killed in
the city of Acapulco Guerrero, Mar@tshe was left to rdise four children alone. Jose had purchased a house
the family, but Lupe was unable thgraprtgage in addition to her other household bills. She felt very lonel
desperate and did not know how she woukk $#y300 per month mortgage payment. A friend of hers re
mended she contact the Affordable Housing Centers of America (AHCOA), a HUD approved Housing Coun
which receives financial support from HUD. She visited theiexgfaeedrtter financial situation.  AHCOA imme
ately started to help Lupe. Her home had already been slegetbtura sale, but AHCOA was able to talk to the b:
and stop thiender from foreclosiglizabeth Lugo aRitcardo Valenaa AHCOA were instrumental in assisting Lup
withhercase.hey negotiated with the | ender in an effort

In 2010, Lupe received news that changed her and her children's IWelenRiaarated to tell her that the lender ha
decided to let her stay irhbase and had lowered her monthly payments by over $500 per month from $1,300 tc
month. Lupe is so grateful to the AHCOA staff, especially ElRiabedb #orchelping her. To Lupe this experience t
changed her life and she recommends that all families whthrskgioandpreclosure seek help from a HUD approv
Housing Counseling Agency such as AHCOA.
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[ he

Connecting Consumers to the Community

Event Sustainable Homeownership Coalition of
Nonprofits€Convened by Local Initiatives
Support Corporation (LFE®enix Office

Community ParticipaniVarious Nonprofit Organizations

Location Phoenix, Arizona

~

n 1 went from Dbwith the gisinghat® B1 ®rbc®s8ré& andWacdntthomes in the Valley, S
my two sons to living in my very dlameownership (SHO), a local nonprofit organization, has tasked itself

dr eam home é al | tomigatg tee ecopomi@irgpaclb)ﬂfoeeclosures on the community. Sk

with the generous financial 8ﬁ.‘h&ed of 12 members representing various nonprofit housing orge

educational support provided \ggxose main goal is to provide qualified buyers for foreclosed propert

for ks to implement a consbasd approach to helping organizations ac
yandt N€s€ wonderf ulpupgs§ngeiQhb®rhood Stabil i zbasddo
com- approach strategies include promoting nonprofit sector using joint mar
seling Agency Stacey K. ing inteagency referrals for service, and maintaining a database to d
i- production. This may increase the capacity of existing nonprofits and in
ank number of services across the region. Also needed are streamlined anc
e ized program activities, which provide improved customer service as W

Il nwer Il mneA-c man ﬁe{tquiQQOHr}iOW}ﬂt@’ht S .

SHOGs innovative undertaking has
handle a large volume of transactions. This was mainly due to the hi
cient and wel | trained SHO coun
connect 250 qualified buyers to properties over a period of 18 months
in October 2008. Remarkably, SHO more than doubled its initial targ
estimated 520 transactions. To date, SHO has connected 824 buyel
closed properties, proving that by working together we are better able tc
community at large.

ARAs a single parent of three children |
had a dream...| had a dream of one

day owning a house for my children

to |ive 1 n.o

Luz A.
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1.

New Housing for Local Tribe Members
HUD Program/Evel Indian Housing Block Grants

Community Participar Havasupai Tribe

Location Cataract Canyon, Arizona

The Havasupai Tribe (HT) has utilized Indian Housing Block Gr s
funds to modernize and renova W
onsite review team was impressed with the HT force account cre I% t@g .

outstanding quality work on these units. The Southwest Ofﬁcevy_(l)aO SI ér? esnjence bef
American Programs (SWONAP) cofis
member 6s homes. Significant
surfacing of the exterior, new paint, roofing, window and door repk*
addition, some units have received handicapped accessible fe
Havasupai Tribebds continuing
a positive impact on the community, and assures safe living cong #
residents.

_for

ore rehabilitation

Community Participar San Carlos Housing Authority

Location Gila, Graham & Pinal County, Arizona

New homes are being built on the San Carlos Apache Indian
with funds from Indian Housing Block Grants (IHBG). This pro
cost effective designs resulting in almost zero waste material. Infg
savings to the environment, the three bedroom floor plan saved
and building time by taking less than ten hours on average to "dry# S—
the use of Structural Insulated Panels (SIP). The general contradiog Natide t r i be member s
Nation Builders had not worked with SIPs before and was ablg *= *~" -
large number of San Carlos tribal members to install them on th

los project. The end result was extremely strongffememgynd cos
effective buildings.

Completed single family structure
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[ Bolseter the Hrenomy & Protec

Quintanilla Home Loan Modification

HUD Program/Evel Home Affordable Modification Program
Community Participar Affordable Housing Centers of America
Location Phoenix, Arizona

In September 2009 Mr. Quintanilla lost his job. The construction company, where he worked for the past fiv
and he, along with his coworkers, were left without jobs. Mr. Quintanilla and his wife started to reducethe
ends meet became more difficult. Their mortgage company was not accepting any partial payments and th
to $8,000 behind on their mortgage payments. The family sought help from friends and family members
enough to make up for their lost income. On August 11, 2010, they decided to seek assistance with a nonp
Affordable Housing Centers of America (AHCOAgpproitedDd Housing Counseling Agency. With a sale of the
scheduled for October 20, 2010, the family was devastated and afraid they were not going to have a home
August 31 2010 a proposal to help the Quintanillas was submitted after many hours of counseling and case

As time progressed, the family was uncertain of their situation, but bnoDetdbgrbEdore the auction of their ho
the family received news that the sale of their home had been postponed and they had been approved f
Affordable Housing Centers of America provided the good news that the lender had finally approved a mc
Quintanilla could afford. The lender agreed to add the past due payments and late fees to the loan balanc
loan terms. Though their mortgage payment reduction was minimal, the family is thankful that they were gi\
to get a fresh start and resume their mortgage payments. Without the cooperation of the lender and the ne
COA, the Quintanilla family would have lost their home and become another statistic in the sea of foreclosu
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HUDOGSsS M/ s s

To create strong, sustainable, inclusive communities and quality,
affordable homes for all é.

Goal 2: Meet the Need for Quality Affordable Rental Homes.

2A. End homelessness and substantially reduce the nurr
families and individuals with severe housing needs

2B. Expand the supply of affordable rental homes where
are most needed

2C. Preserve the affordability and improve the quality of
federally assisted and private unassisted affordable r
homes

2D.Expand familiesd choi ce:c
In broad range of communities
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Goal 2. Meet the Need for Que

P

Yuma Senior Terraces

HUD Program/EvendOMECommunity Housing Development Orgar
Affordable Housing Program

Community ParticipantFoundation for Senior Living

Location Yuma, Arizona

Yuma Senior Terraces is a newly built 60 unit senior ddeelbpuse-
holds at or below 60% of Area Median Income. Foundation For Sefieiwigyvs of Yuma Senior Terraces
(FSL) received an allocation enicome Housing Tax Credits (LIHTC), Af-

fordable Housing Program (AHP) funds and HOME Community Housing De-

velopment Organization (CHDO) funds for the development and successful

operation of this project. FSlpivate nonprofit comminaised service

organization whose primary purpose is to develop decent, affordai
Also important is the provision of one dmdita@m units with rents ri
ing from affordable 40% AMI rents to competitive Market Rate ren

While Yuma Senior Terraces is convenient to shopping, a regio
center, neighborhood services and two parks, the sustainability o ,
extends to the implementation of green technology. This new tef§
cludes the use of insulated concrete forms which reduced energ
i 60%, landfill waste, insurance and other maintenance costs. ¢ 23
supplied building products were used, thereby lowering fuel const %
ing transport. All plumbing fixtures dil@enamd all appliances meef
Energy Star rating. The landscaping consists of indigenous plants
minimal irrigation. FSL will install photovoltaic solar panels to the ctg ﬁirts | and pati
hopes to take the project completely off of the power grid within th RepArea poot and patio
months.

The project is universally designed with features allowing reside

place. All units are barrier free and handicap accessible. The pr
accessible routes to all campus locations, transportation, comm¢ ™
and residential units witlsienvan or golf cart transportation. Resi=—
units were designed to be easily adaptable for specific resident rgs -
irrigated garden area has been provided outside of each unit for 1|
wish to plant and maintain their own gardens. Community amenit
resort style clubhouse, a theater room, private dining area, library

cility, and a porch with a misting system. The site also includes

zebo, dog park, barbeque ramada, and a paseo garden path with

)l'
—
FA

The Foundation For Senior Living developments have been succe

ing services with the needs of residents as well. Other services mgu foo
and utility assistance, transportation, and case work management. figfi- and Ramada area
ally, Catholic Community Services of Southern Arizona has teamed up with

FSL and is committed to help provide assistance with services for Yuma Sen-

ior Terraces6 residents.
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ity Affordable Rental Home

Martin Luther King Hope VI Revitalization Proje

HUD Program/EventHOPE VI

Community Participant City of Tucson, State of Arizona
Location Tucson, Arizona

The goal of the City of Tucsonbo
ject was to improve a decaying downtown neighborhood and enhanc
of the residents living in the Martin Luther King (MLK) building. The
) ) building includes 68 Public Housidgedrmm units, ranging from 628
Street views of the new Martin Luther KiRgg square feet, all of which are handicapped accessible. Each unit
Building vate outdoor balcony. Dishwashers, microwaves, garbage disposals
tors and stoves are among the list of included appliances. A larg
closet with accessible shelving provides plenty of storage space. Th
amenities include a computer lab with free internet access, a library,
tion room, a social service provider office/consultation room, office sp
resident council, a roof top garden area;hema 2dntrolled access to th
building increasing security for residents and their guests.

The old Martin Luther King building was obsolete and had numerous
that made renovation impossible. In addition, the City of Tucson dic
the funds needed to construct a new facility. Fortunately, funding v
® possible through a 2004 HOPE VI grant of $8,922,546 and $2,950,C
- of Tucson and Arizona State HOME funds.

. . A very sustainable project, the Martin Luther King building is easily :

MLK Entry Hall Lobby to public transportation and neighborhood services. The walkability
cent neighborhood encourages an active and healthier lifestgiekiAgno
policy is in place to promote a healthier living environment and better
qguality. Residents benefit from the regional access provided by the
Ronstadt Center. The community space and the outdoor plazas were
to increase independence, promote a healthy lifestyle, and increase ¢
involvement. A recreation room provides residents the space to soci
at the same time exercise or participate in recreational sports

MLK rooftop garden and resident common
area.
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Goal 2. Meet the Need for Qua

Casitas on East Broadway

HUD Program/Evei8upportive Housing for the Elderly (202)

Community ParticipanCatholic Community Services of Southern A

Location Tucson, Arizona

Located al o+rgveled &asts RBroadvay Roal )| (EasitH ;
Broadway satisfies the desperate need for elderly housing while suggassfofifhe Casitas from East Broadway
integrating sustainable principles and green building technologiesgBagt on

surplus city property, this $6,000,000 infill project was sponsored by the

Catholic Community Services of Southern Arizona, Inc. (CCS) and the Tucson

Housing Foundation | nc. ( THF) wunder HUDGs 202 Sup
erly Program. This 60 unit apartment complex was fully leased prj
ing its doors to the public, underlying the need for elderly housing
son community.

Casitas on Broadway building amenities include comfortable livi
common areas, technology center, onsite food bank, and laundry
each building. The building exceeds HUD elderly housing guidelir
ing a greater emphasis on sustainable living through the use of eff &
planning, reducing energy costs and improving the quality of life =
dents. Units are user friendly, attractive, well ventilated and fully eGugpeu #ia.
energy saving appliances and fixtures. Interior corridors are well corgiegied Butdoor common areas provide a
common areas, fully carpeted, equipped with handrails and benefit figspifeator elderly residents

ral day light. Similarly, exterior common areas help promote social interaction

through the use of extended site amenities such as attractive landscaping,

courtyards, and shaded walkways and common space.

Unique to Casitas on East Broadway is its designation as the only ! FFD znld
Certified HUD multifamily project in Arizona. This level of certifi -
achieved through water conservation, reducing thermal loss, miti
absorption and noise, compacting development, and providing eas
transit. Other notable features instrumental in achieving the LEEL
fication includercating the structure near existing infrastructure; use
cled and low emitting material for indoor furnishings and finishes;
building materials from local vendors and renewable sources; ins
performing insulation along exterior walls that minimize noise anc
tion; diverting 79% of construction from neighboring landfill; use
and compact plumbing fixtures; and lastly air handling units thd
ozone depleting refrigerants and fresh air returns.

Accessible bathrooms have upgraded

Truly a compliment to the existing neighborhood, then EestaBroad- inetrv. and liahtin
waywas welcomed by the neighborhood and has benefited the com?ﬁ&nit@ A ghting.
large. It has become a place to call home for elderly residents in need of effi-

cient and affordable senior housing.
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Partnering to Create Supportive Housing for Senic

HUD Program/Ever Neighborhood Stabilization Funding
Federal Housing & Economic Recovery Act of

Community Participan Housing Authority of Maricopa County
Maricopa County Human Services Dept.

Location Goodyear, Arizona

5 Pictured to the left is an elderly program
| participant in a recently renovated and
~ modified accessible unit.

Maricopa County Human Services Department, Community Development Division (MCCD) joined forces with

i or al heal th provider to initiate a supportiveiar-h
eas hardest hit by the real estate and foreclosure crisis the opportunity to rent an affordabkfficied rmmduheigy
capped accessible home. This was made possible t1l

gram (NSP) funding under the Federal Housing and Economic Recovery Act of 2008 (FHERA). FHERA addre
the redevelopment of abandoned and foreclosed homes and residential properties in the urban areas of the ¢

Exito Inc. acquired 11 foreclosed homes in the City of Goodyear, one of the hardest hit areas of Maricopia Cc
expand the supply of affordable shared housing, the foreclosed homes are renovated as needed and leased
riod of time to residents who are qualified as economically eligible, elderly and able to live independenttyo Bo
Inc. anticipate a cost savings and an improvement in the well being of the client.This model is supportechigy s
providers such as SCAN, Mercy Care and other Arizona long term care systems. These providers refer elig
Exito Inc. based upon suitability for participation in this program.

Upon approval for placement into the program, Exito Inc. places the residents into the newly renovated and
accessible homes as required. Staff discusses rules and regulations with residents regarding their occupan
sight as to how to coexist in a shared space. All residents will be placed in their own private bedroorooamd v
mon areas, such as the kitchen and bathroom. Case management professionals can use common areas, ¢
and dens to provide care and visits on a regular basis. Exito Inc. coordinates the visitation and monitaiia-of
pants with its third party providers and shall assume full responsibility for assuring that the NSP requirements

The partnership created between Exito Inc. and MCCD is viewed as a great success. It illustrates the idea th
can create financially sustainable, supportive shared housing opportunities, anddgffameotebendnggs and sasta
able communities that provide affordability and diversity.
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Community ParticipanProject H3, City of Phoenix Housing Dep:x

Project H3 Antonio Finds a Home

HUD Program/Ever8ection 8, Homeless Prevention and Rap
Rehousing Program

Location Phoenix, Arizona

Antonio stands proudly in his per
supportive housing kitchen

In the early mornings of April 2010, over 170 community volunteers canvassed the streets of targeted areas |
The volunteer teams used the Vulnerability Index, a survey tool used to create a list of individuals expkg@ncing
ness who are most at risk of prematureAlsatha r esult of the survey work d
nio C. moved from the streets into permanent supportive housing in early December 2010, just in time for the hc

Antonio had been on the streets for over ten years, living most recently in Hance Park. Antonio had seekr@ vul
ing problems with alcohol. When the Project H3 Navigators engaged Antonio to navigate him through the hou:
discovered that he was residing in a Surasedogleurch rehabilitation facility, receiving treatment. His lengsh of
coming to an end but he had no source of income and no place to go. The Project H3 Navigators worked w
treatment facility to continue to provide him shelter while Antonio went through the City of Phoenix housing
Thanks to the coll aborative nature of the City of
departments were able to collapse what would normally be three separate meetings into one consolidated and
to determine eligibility and initiate assistance in the Section 8 Housing Choice Voucher (HCV) program and H
vention and Rapideising Program (HPRP). Additionally, the City of Phoenix Housing and Human Services De
determined that inspections required for both programs could be accomplished with one inspection.

I n Antoniobs case, |l i ke many others, the coordisna
and community stakeholders made a huge impact in the lives of individuals experiencing homelessness. Now,
streets and enjoying clean and sober living under a permanent roof! Antonio has found a church and support g
home and is a model neighbor and tenant according to his landlord.
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To create strong, sustainable, inclusive communities and quality,
affordable homes for all é.

Goal 3: Utilize Housing as a platform for improving quality of life

3A. Utilize HUD assistance to improve educational outco
and early learning and development

3B. Utilize HUD assistance to improve health outcomes

3C. Utilize HUD assistance to increase economic securit
selfsufficiency

3D. Utilize HUD assistance to improve housing stability t
supportive services for vulnerable populations, incluc
elderly, people with disabilities, homeless people, an
individuals and families at risk of becoming homeless

3E. Utilize HUD assistance to improve public safety
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Goal 3. Utilize Housing as a

Exceptional Arizona Teen Receives National Honors

HUD Program/Evel Section 8, Family Salfficiency
Community Participar Liz Chavez, Tempe Housing Services

Location Tempe, Arizona

Mona Dixon and her mom are participant$amgieeSection 8 program
her mother is a Family-Sefficiency (FSS) Particijgard.r much o
the Dixon family was in a constant state of change, moving from o
shelter to another in city after city. Her family was often separated on
to ensure that everyone had a warm place to sleep each night. Althoug 3
received assistance to attain living space at one point, it was only tempoi
These difficult and challenging experiences led Mona to seek out a place thg§s
could call MAhomeo.

Five years ago, Mona found a place to call home when she joined the Boys &&#lsnoni a A Mo n a o

Club of the East Valley. From the first day, she took advantage of every é\vcgy and Girls CI

opportunity to teach younger children about the importance of belng reiB & Natlon?l Youhh of the Year

caring, productive members
bility, Mona contributes to the fﬁm""nc ncome b
turning setbacks in life into motivators to succeed and uses her story-ltﬂénﬁggemt of consistent encoul

others.
agement, mentoring and particip:

Mona strongly believes in community service and is a member of Keystéi@ClMoaa is an exceptional lad
leadership and service group for teens. She also organized food drives, Stifftaamedlike proud parents and
the park next to her club and bp3adduécedsBridries ke this thAtR/g
children at a shelter where she once lived. Last spring, Dixon gradua g E"mérbause'

her class at Tempe High School with a 3.92 GPA. She was also captain 0 'i bas-

ketball team and participated in the National Honor Society, Stand and Serve (a

peer leadership group), Student Council and the Math Team. Dixon is Eﬁreﬂ%lg\?ez

freshman at Arizona State University pursuing a b
retail management. Housing Services Administrator

City of Tem
This past year, the Boys & Girls Clubs of America (BGCA) intréduaed its 8/40 empe

tional Youth of the Year nominee at a Congressional breakfast on Capitol Hill. Five

outstanding teens from across the nation rose through the local, state and regional

levels to make it to Washington, D.C., to compete for the honor, and it was Mona

Dixon, a fiwgear member of the Boys & Girls Clubs of the East Valley in Tempe,

Arizona that took the title. As National Youth of the Year, Dixon will receive up to

$87,000 to attend college. Di xonds first t wo off
Youth of the Year were to address the high school dropout crisis in America and

meet with President Obama in the Oval Office, a dream come true for Dixon.
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Platform for Improving Q

Tempe Pilot Project Program Targets Chronic Homeless

HUD Program/Even Tempe Pilot Project
Community Participant Valley of the Sun United Way

Location ~ Tempe, Arizona

Thirteen homeless people now have roofs over their heads due to a
between Tempe and Valley of the Sun United Way aimed at ending chr
lessness in Maricopa County. The Tempe Pilot Project is funded with $
federal stimulus money for homelessness prevention. Several Valley
ceived similar funding last fall. Valley of the Sun United Way reached
cities, asking city councils to use the money to join the nonprofit's effor
homelessness in Maricopa County by 75 percent by 2020. Tempe was |
to offer support. The Tempe City Council committed its federal money

} N year program that will provide 35 housing units in Tempe for people
Tempe United Methodist Church meighronically homeless. Tempe's funding will pay rent on an apartment
ber assisting a new resident with  months while people who meet the criteria for the pilot program work |
selecting household items life on track. To qualify for the Tempe Pilot Project program, individuals
either been homeless for at least one year and agree to background che
cants must have no violent or drug felonies in the past five years, or h
pated in rehabilitation to address such convictions, to qualify.

Valley of the Sun United Way contracted with Urban Outreach, a hon
gram of Tempe's First United Methodist Church, to provide case work
participants set goals for a stable life. The difference between the Tem
and other homelessness efforts is that Valley of the Sun is establishing
housing for people who are chronically homeless. Once people have ¢
their heads, they can concentrate on obtaining services and developin
instead of worrying about where they'll sleep each Higimh fuoaing for the
housing could come from government stipends, charitable contribution
grams that serve people who are mentally ill or disabled.

Marty Moritz,

Urban Outreach Participant The Tempe_ Pilot Project program _is helping Marty M(_)ritz turn his Iife_aro
thin man with a sweet smile, Moritz has struggled with alcoholism since
" . teen. The addiction made it tough for him to keep a steady job, led to ¢
I knew if | was out there _One m%e%t him on the streets for years. Now in his fifties, Moritz is getting
summer I'd be dead. I'm just reafiyance. Moritz knows it took committing to a sober life to put him in a
thankful to everyone for helping qualify for services, but he credits program workers for providing the :
me." needed to stick to that commitment. Tempe Housing Services Case W
Garza and Carol Schottke know Moritz through their work in Tempe's
outreach program. Garza notes that Marty is a "poster child" for illust

stable housimmgnn alter the coursa gierson's life.
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Goal 3. Utllize Housing as a

Charlieds Story

HUD Program/EverSupportive Housing for the Elderly (202)/ Su
Housing for Persons with Disabilities (811)

Community Participant Casa de Pinos Retirement Housing Founda
Location Prescott, Arizona

Casa de Pinos, a Retirement Housing Foundation community, is a 3
unit HUD subsidized, independent living residential community. Lof
beautiful pines of Prescott, Casa de Pinos has been the home for
and/or mobility impaired individuals since its opening in 1989 and it
plished HUD's goal of utilizing housing as a platform for improving qua S
2010, Casa de Pinos received funding assistance from HUD. The following is oneCharlle Allee
man's story of how HUD and Casa de Pinos helped improve his quality of Gf&sa de Pinos Resident
health, economic securityss#ltiency by giving him "a home™:

V U e

Charlie Allee was a silversmith and prospector, who for over two years hv rmlm
lived out of his car and slept in the woods of Wickenburg, Arizoi
changed when in December, 2008, he suffered two heart attacks. A__ |
ing heart surgery and having a pacemaker and defibrillator inserted =
informed by his physicians that he was at high risk for another hearff V.
therefore, it was no longer safe for him to live in the woods. He was 4 v et
had to have a cell phone and had to be in one location in order fo '
crews to attend to him. To do anything less was putting his life at r_,«
family tried to get him into an apartment; but since Charlie's income %
tremelow category, he would be unable to pay the montibterfarketis
apartment. Soon thereafter, Charlie came up to the cool pines of P
cape the 108 degree desert temperatures. Charlie continued to camp out In the
nearby Bradshaw Mountains, and while at a local mission where he h&dhgtige(égnter left) and fellow resident
take a shower, he spoke of his need to a mission worker, who in turn dig8ig¥thaiggood bingo game

to check into HUD housing at Casa de Pinos. Charlie was approved for housing

and in less than two months had his own home.

Describing himself as "living in luxury,” Charlie says he now has a bed ¥/8&@nit know where we would
where he doesn't have to worry about rattlesnakes, a refrigerator to kedgemititliadit HUD housing."

dairy products, his own personal shower, and a stove to cook a hot and healthy

meal. He is now able to save a little money for a new coat, a pair of glasses or car

repairs and is now closer to emergency crews and a hospital. Charlie Allee 8£8a de Pinos Residents
thankful and cannot believe how pleased and happy he is with HUD and Casa de

Pinos. He says he loves his home and doesn't want to live anywhere else.
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Platform for Improving Qu

Family SelSufficiency Program Success Story

HUD Program/Ever Family Self Sufficiency
Community Participan Tucson Housing & Community Developmen

Location Tucson, Arizona

Il n August 2010, Ms . Crystal A. !
(AHADA) Family Saifficiency (FSS) Participant of the Year Award. Even
Ms. A with her three sons and Housipigplic speaking is not something she likes, Ms. A managed to tell her
officials Housing and Community Development staff meeting and had many of tr
moved to tears.

After receiving the award, life continued pretty much the same. Howev
November Ms. A received notice that she had to vacate her Section 8
due to the foreclosure of her apartment complex. Even though she tect
10 days to leave, this had to be done even faster because the water w.
There was no way to do an emergency move so Ms. A was referr
Nei ghborhood Stabilization Progr

With her new job, diligence in setting goals, and learning about credit iss
was able to get into a newly renovated-edfigeyt home. However, now be
over the income for the Section 8 program, she was no longer eligible
housing assistance. She is now strictly a participant in the Neighborhoo
tion Program (rent to own), which again, has worked out better for her.
ing 30% of her income toward rent and can rent for up to one year with tl

Ms. A receives her Arizona Housing Iglgrchase the home.

r e_c_t oros Associ atyoNgsnelerhid tJ) earn §neeEcFOW account in the-GaffidieBeyf Pro-
Sufficiency Participant of the Year AWGFgm. However, she did pursue higher education, and successfully con
program and received her degree. Her education contributed to her self
and she frequently displayed this confidence in FSS meetings. Ms. A s
graduated from the FSS Program and was able to purchase a house.
rently making a home for herself and her three sons; AND for the first
being a mom, she has her own bathroom.

Ms. A tells her story to the Housing and
Community Development Staff
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Goal 3. Utllize Housmg as a

Westward Ho Social Services Program

HUD Program/Evel Resident Coordinator Program

Community Participar Phoenix Preservation Partnership , LP

Location Phoenix, Arizona

Phoenix Preservation Partnership, LP is especially proud of its Resi(
Coordinator (RSC) Program at the Westward Ho Apartments, a 28¢
Based Section 8 property located in downtown Phoenix. The Pa St

ceived $103,346 in Fiscal Year 2010 renewal funds to pay the cost ¢f;the&is M ove is Sharon Philips, Reside:
Service Coordinators, Fran Watson and Sharon Philips. Coordlnator lower right, with Vietnam Ve

% left. Dennis is tasked with set
%B %a es and chairs for daily activitie
t°‘|obby of the Westward Ho apart

The RSC Program involves a number of elements designed to assist rDPT
live with dignity and independence including the identification of frail e

d_ents and t_he creation of !nd|V|du§I|zed strategies to meet_thelr needsm e &f’ty. Dennis is a resident and a
vice Coordinators link residents with needed support services, such glly and railroad chef. He is cur-
and nutrition assistance and the Arizona Long Term Care System | viding volunteer services to resi
They perform assessments and make referrals for mentally and phyS| !3 35ach them how to cook in small
lenged residents and arrange activities and education workshops to %%Rgn ce

and increase socialization. Westward Ho6s Residen

a number of unique partners.

HUD Program/Evel Health Promotion & Disease Prevention P

Community Participar ASU College of Nursing & Health

Location Phoenix, Arizona \\

In the Fall of 2009, senior ASU Community Health nursing students
Health Promotion and Disease Prevention Program at the Westwardds
erly and disabled residents. Residents often rely on the ER for hex:
not receive routine health care, and many times have two or more
nesses. Many receive inadequate nutrition and lead a sedentary life ¥¥gstwatieHo resident receiving a free
ASU student nurses develop health strategies to meet the needskof tiéaltit check from an ASU nursing studer
population.
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Platform for Improving Q

ASU College of Nursing & Health Continued

Students visit the Westward Ho two days per week for four hours
blood pressure and blood glucose levels and provide residents to

track these readings. They also make home visits during which the
resident sd s aahdinfoyn therSertice €dondinatore i
resident hasousekeeping issues or needs additional skrivioea.State

University (ASU) student nurses collect pennies totqletlesstor resi-
dents since they are unabl e to
nated animal food for those who have pets.

1] College of Nursing
& Healthcare Innovation

=

ASU nursing students provide awide | © c¢ompl i ment ASUO0s ser wnake eesident
range of community services to WestnwBpyse calls. Approximately 20 residents are seen by doctors in

Ho residents.

apartment rather than travelin
residents or those who have a hard time navigating the bus or light |
The development and implementation of the RSC program has ha
cantly positive effect on the quality of life of the residents of the West

HUD Program/Evel Move and Dance Program

Community Participar Cultural Arts Coalition (CAC)
Location Phoenix, Arizona

The Cultural Arts Coalition (CAC) offers a Move and Dance Prograrn
ward Ho residentg)ich includes a full range of fun and stimulating phys
tivitiesThe program is held osdmee days the ASU student nurses visi
property. Before exercise class, studenttnarde® r esi de
and give wellness instruction for body maintengregeatative health
care. The residents thoroughly engethise classes. Participation has c
bled this year and everyone is looking toveedital.

Residents also enjoy monthly art making actiskidsdnatttists and participa
in art festivalShese activities are funded through grants received by t
for the "creatiemd socialization” needs of the residents. The CAC P
ensures thahese residents, who are either finaestaltyed or who experi
ence physical and emotional disahiigiast lefftehind.

Residents enjoy their monthly art making
activities, courtesy of the Cultural Arts
Coalition.
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Yuma Housing Authority Success Story

HUD Program/EventPublic Housifi@mily SeBufficiency

Community ParticipantThe Housing Authority of the City Yi
Housing America Corporation

Location Somerton, Arizona

Mr. Reyes and his wife in front of N
new house. They received a total (
$22,976.50 in down payment assis.

Mr. Reyes, a husband and father of four, came to public housing in April 2004 with the hope of owning ahome.
the Public Housing FamilySaéfitiency (PH FSS) Program in January 2005. His interim goals were to master th
language by taking English as a Second Language (ESL) courses, complete the General Education Diploma |
ments, and obtain full time employment. In addition, he had to establish credit, open a savings account, pay
save $2,000. With much perseverance and a little help from the Public HoussugfiEmmdy @eljfram, Mr. Reyes
completed his goals and achieved the dream of becoming a homeowner. In less than five years, Mr. Reyes cha
and that of his family by graduating from being a renter to becoming a homeowner.

The PH FSS program offered Mr. Reyes credit counseling, homeowner education classes, educational referral
training, and down payment assistance. In addition, FSS staff were relentless in coaching Mr. Reyes each stey
wards becoming fully-séfficient. By late 2009, the Reyes family graduated from the PH FSS program and Mr. F
ready to purchase a home. After receiving down payment assistance from the Housing America Corporatiol
Home Loan Bank of San Francisco and the PH FSS program, he was able to purchase a home in the Las Estre
in Somerton, Arizona.

Although the Public Housing FamiuBieliency program pays only for the salary and benefits of a staff coordina
programoés affect on the community is 1 mmeasurabl e.
the quality of life, the FSS graduates are vivid examples of how to ensure economic security and self sigficienc
of families may be positively impacted by the behavioral and economic impact displayed by the graduates succ
the PH FSS program. Families are impacted as well as the communities they call home.
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Create strong, sustainable, inclusive communities and quality, aff
homes for all ée.

Goal 4: Build Inclusive and Sustainable Communities Free From
Discrimination

4A. Catalyze economic development and job creation, wi
enhancing and preserving community assets

4B. Promote energfficient buildings and location efficient
communities that are healthy, affordable, and diverse

4C. Ensure open, diverse, and equitable communities
4D. Facilitate disaster preparedness, recovery, and resili¢

4E. Build the capacity of local, state, and regional public
private organizations
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Goal 4. Build Inclusive and Su

St. Maryods Food-Efficenmt knprdvenentsa nce Ener gy

HUD Program/Evel  Community Development Block Grant Recovery
Community Participar Ci ty of Phoeni x, St Marybés Food Bank

Location Phoenix, Arizona

St . Maryés Food Bank Alliance received $144, 000
Block Grant Recovery (CBB@inding, along with $96,000 in private fursl$ 0 Mar y6s Food Ba
make energpfficient improvements to the Del E. Webb Center B83led|@al distribution to neighborhood familie
North 31st Avenue in Phoenix. TiEBER funds were distributed as part of

the 2009 American Recovery and Reinvestment Act (ARRA) and were|
purchase and installation of interior/exterior industrial cold storage hig
matic doors. Industrial cold storage doors help ensure that perishable;
tain proper refrigeration levels. In addition, the high speed automatic (
provides easy access to and from the loading dock of the food bank!
Energe f f i ci ent 1 mprovements to the
impact in the community. With a client increase of 70% from last yea |
saved in energy costs will go directly to food and programs for people ‘i !
the recession. Likewise, the project was estimated to create and retair
manent and two temporary jobs locally. |

The mission of St . Marybés Food ot
through the gathering and distribution of food while encotsaf§jitigneglf =
through advocgc_y and education. Generally, the clients they serve are SWVOTENg 1 cold storage high speed
poor who are living at or below the federal poverty rate. These are fami |($ g\{I}iOdOOI'S Purchased With-BDBG
have jobs, but do not earn enough to provide for their families as their rpontaly ex- '

. o unds
penses rise. The food distribution programs are the last safety net for peopie who
are having problems coping with the economic downi
many other non profit agencies to serve low income clients in a variety of settings.
Together with more than 500 agency partner s, St .
serves approximately 200,000 unduplicated clients in the City of Phoenix each

year. Last year they successfully distributed more than 67 million pounds of food.

St. Marydbdés Food Ba
incoming donations.
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