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U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT

WASHINGTON, DC  20410-8000
OFFICE OF HOUSING


August 2008
IMPORTANT!  THIS LETTER CONTAINS INFORMATION THAT MAY AFFECT YOUR STATUS ON THE FHA APPRAISER ROSTER AND MAY REQUIRE ACTION ON YOUR PART.  PLEASE READ IT AND FOLLOW ALL INSTRUCTIONS.  
DEADLINE FOR ACTION:  SEPTEMBER 12, 2008.
Dear FHA Roster Appraiser:

The Federal Housing Administration (FHA) maintains the FHA Appraiser Roster (roster) and uses the National Registry of the Appraisal Subcommittee (ASC), a list of all licensed and certified real estate appraisers in the United States, to validate state licensure or certification of all appraisers listed on the roster.  Prior to May 5, 2008, applicants submitted paper applications and copies of licenses or certifications that were manually entered into the system that houses the roster.  Because numbers on the licenses or certifications did not always exactly match what was reported by the various states to ASC (some reported numbers only, others numbers and letters), license and certification numbers entered into  the roster did not always match those listed on the National Registry.  


In an effort to assure appraisers, who were legitimately on the roster, were allowed to stay on, FHA system administrators devised a “near match” for license numbers when running the comparison with the National Registry as long as all other information about the appraiser was validated.  However, on March 4, 2008, the Department of Housing and Urban Development’s (HUD) Office of Inspector General (OIG) issued an audit on HUD’s internal controls over the roster.  In the audit, the OIG found that allowing for a near match in license or certification numbers is not in accordance with HUD’s regulations and must be stopped.  Therefore, effective September 12, 2008, FHA will no longer allow for near matches in the roster license or certification numbers and those on the National Registry.  


In May of this year, FHA automated the application and renewal process.  It is now required that all new applications as well as license or certification renewals be completed on line.  Any application or renewal that does not contain an exact match to the National Registry is rejected.

What You Must Do

Your license or certification has been identified as one that may be using the near match method.  You must do the following to assure your license or certification number on the roster matches exactly the number recorded on the National Registry.  Only an exact match will assure your status on the roster is not affected.
1. Establish an FHA Connection User ID and Password (if you haven’t already done so)
· Go to the FHA Connection at:  https://entp.hud.gov/clas/ 

· Under the heading Getting Started Click on "Registering a New User" 

· Scroll down to the category labeled “FHA-approved Appraiser” and Click on the highlighted "Appraiser Registration" link.  
· Remember your password, you will need it the next time you log on to FHA Connection 

· Fill out the Appraiser Registration page and click "send" 

FHA Connection will send your User ID by email from the SFadmin@hud.gov mailbox.
2. Have a copy of your current license or certification available to be scanned and uploaded into FHA Connection. 

3. Check your license or certification number on the National Registry of ASC.  

· Review your personal information listed on the Appraisal Subcommittee's National Registry by going to http://www.asc.gov/. 

· Once at the main web page, click on the link for the National Registry in the upper left corner, select standard query and then choose option number 6 to search by your name and state. 

· Review the results of the search and ensure that the field labeled "AQB Compliant" indicates "Yes". 
· Make sure that the license or certification expiration date is accurate. 
· Important: Note the number shown in the field labeled "Lic. Number" and make sure you enter your state issued appraisal license or certification number in FHA Connection exactly as it appears in the National Registry. An inexact match will result in an error message and you will not be able to proceed further.
· Wait one business day.  You must wait one business day before beginning the license or certification renewal process in FHA Connection to ensure that any recently updated information in the National Registry data base will properly interface with the FHA Connection. 
4.  Update your license and any other information in FHA Connection.

· Scan a copy of your current license or certification into a single PDF file so that it can be uploaded into the FHA Connection.   
· Go to the FHA Connection at https://entp.hud.gov/clas/index.cfm
· Select “ID Maintenance” from the top menu bar.
· When prompted, enter your FHAC User ID and password. 
· From the ID Maintenance page select “Appraiser Roster.”

· Once your record appears, you will be able to make edits.  Be sure to update any information that is out of date.

· Make sure your license or certification number appears exactly as it does on the National Registry (both alphabetic and numeric characters).
· When all information is correct, select “Send”.  Watch for the system to show a message at the top of the page that the transaction has been successfully completed.


Once your record has been successfully updated, you will appear as current on the FHA Appraiser Roster and your renewals should continue to automatically occur in the future.


Additional information as well as a copy of this letter can be found at www.hud.gov by typing Appraiser Roster in the search box and selecting the first link entitled “FHA Appraiser Roster-HUD.”

If you have any questions regarding this letter or action you need to take, please email them, along with your name and phone number to AppraiserRoster@hud.gov.

Sincerely,

Home Valuation Policy Division 
www.hud.gov                espanol.hud.gov
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