U.S. Department of Housing and Urban Development
Wanamaker Building, Suite 1005

100 Penn Square East

Philadelphia, PA 19107-3380

District Inspector General for Audit

Decenber 27, 1996

Audit Rel ated Menor andum
No. 97-PH 203-1801

MEMORANDUM FCR: Paul W LaMarca, Director, Public Housing
D vision, Pittsburgh Area Ofice, 3EPH

FROM Edward F. Monorella, D strict |Inspector Ceneral
for Audit, Md-Alantic, 3AGA

SUBJECT: G tizen Conpl ai nt
Pittsburgh Housing Authority
Section 8 Program
Pi ttsburgh, Pennsyl vani a

Based on an anonynous citizen conplaint we perfornmed a limte d
review of the Pittsburgh Housing Authority's Section 8 Program

V¢ interviewed Authority staff, performed Housing Quality St andar ds
(HQ) inspections, reviewed tenant and owner files, and revi ewe d
exception rent processing.

RESULTS CF REVI EW

1. HOS | nspecti ons

N ne of fourteen properties inspected failed HXB. Three property
failures could be attributed t o inspector oversight. The property
addresses and deficiencies were provided to your staff. Th e
Authority took i medi ate action to affect repairs.

2. Exception Rents

V¢ were unable to confirmconp arability data used to qualify units
for exception rent. For the five units sanpled the Authorit y
prepared a conparability anal ysis worksheet for all units re cei ving
except ion rent. However, the Authority was unable to | ocat e

supporting docunentation for conparable units listed on th e
anal ysi s worksheets for four units. Supporting docunentation for

two units was inconsistent with the data recorded on the anal ysis

wor ksheet . I ndependent confirmations with rental agents and owners
of conparable units was incons istent with Authority recorded dat a.



Visit the Office of | nspector General's World Wide Web site at http://mww.hud.gov/oig/oigindex.html

2
The Authority mai ntai ned data sheets on conparable units for each
geographic area. However these data sheets were wused fo r
processi ng both exception rents and annual adjustnent factor rent
increases. The Authority indicated that when conparability data is

used for annual adjustnent rent increases the original data sheet
is transferred to unit folders and therefore would be difficult to

| ocate. Source docunentation for the conparability analysi S
wor ksheets is not retained in the exception rent unit folders. As

a result the Authority would be unable to |ocate exception ren t
conparability data w thout 100% unit fol der review

The Section 8 coordi nator was not aware that original conpar ability
data was not being retained in a control file. Changes are pl anned

to make the process nore efficient.

3. Total Tenant Paynent Cal cul ati ons

The Authority did not properly cal culate Total Tenant Paynen t (TTP)
for two of 14 tenant files reviewed. As a result, the Authorit y
owes two tenants a total of $392.

For one tenant, the Authority did not properly verify inconme fo r
the recertifications effective February 1, 1994 and 1995. Th e
Authority wused income verifications from prior years. Th e
Authority al so included an i ncone source tw ce when cal cul at ing the

TTP for the recertification pe riod effective February 1, 1994. As
aresult, the tenant is owed $72.

For another tenant the Authority did not consider an elderl y
al lowance in the recertifications conputation effective April 1 :
1994 t hrough Novenber 13, 1996. As a result, the tenant is owe d
$320 for the period April 1, 1994 through Novenber 13, 1996.

The Authority agreed with the discrepancies and is in the process
of processing recertifications and refunds.

No ot her deficiencies were noted.

RECOMMVENDATI ONS

V¢ recomend you confirmthe:
1A Timely repair of the Section 8 units cited for HX® viol ation S.

1B Revision of the Authority's system for processing exceptio n
rents.

1C Rectification of tenants overpaynents

*k k%

Based on the results of our reviewno further audit work is pl anned
at this tine.



Should you have any questions please contact
Assistant Dstrict Inspector G eneral

Attachnent - D stribution

cC. GsWALD
a ANC

3AGA: QUSS: AMVP: 12/ 24/ 96

for Audit,

Irving |I. Quss
at (215) 656-3401.
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At t achnment

D STRI BUTI ON

Secretary's Representative, Md-Atlantic, 3AS

Internal Control & Audit Resolution Staff, 3AF

Drector, Public Housing D vision, Pittsburgh Area Ofice, 3EPH

Pittsburgh Area Coordi nator, 3ES

Associ ate CGeneral Council Gfice of Asst Housing and CD, CD (Room
8162)

Assistant to the Deputy Secretary for Field Managenent, SDF (Room
7106)

Public and I ndi an Housi ng, Conptroller, PF (Room 5156)

Chief, Financial Cficer, F (Room 10164)

Deputy Chief Financial Oficer for Finance, FF (Room 10164)

D rector, Housing and Community Devel opnent |ssue Area, U S GAQ
441 G Street, NW Room 2474, Washi ngton, DC 20548
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