)

;- CottonwaodALCP2012-
'DUNS: 9647017390060,

_FaxID: 1332880170-8498

ooy
-
b
-
@
o
- o
- m
.




CottormwoodALCP201 2

Exhiblt 9

DUNS: $684701 7390000
FaxID: 1332880170-8498

Increase economic security and self-sufficiency for those living in HUDeassisted
, o ' i

housing;
Preserve and retrofit the supply of suitable and affordable housmg that enables

seniors to age-in-place; : : ' ;
Streamline and coordinate ehg1b111ty and regulatory requ:rements for better
delivery of health care programs in affordable housmg communmes

Expand lmkages between HUD assisted propertles and local supportlve services;

: . sl
Increase opportunities for s‘ervice coordination and outreach at HUD assisted
. ) 3 T : i
properties.
i
i
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¢. Exhibit I1I -A description of community support for your ALCP project:

b .
(1) A description of your links to the community at large and to the

minority and elderly communities in particular.

e HUD Goal- Build Inclusive and Sustainable Communities Free from
Discrimination (4C)- Ensure open, diverse, and equitable communities

e HUD Goal- Build Inclusive and Sustainable Communities Free from
Discrimination (4E) - Build the capacity of local, state and regional public and
private organizations

s HUD Priority- Capacity Building and Knowledge Sharing (4c)-Support
knowledge sharing and innovation by disseminating best practices, encouraging
peer Ieaﬁ:ing, publishing data analysis and research, and helping to incubate
and test new ideas -

Christian Care is made up of |
twenty-three non-profit |
corporations organized by the non-
denominational Christian Churches
of Arizona to provide safe and
affordable housing for the elderly.

Christian Care Cottonwood 1
(CCQ) is located at 859 5. 12' Street
in Cottonwood, Arizona. It is a 20-
unit, HUD apartment complex for

very low-income elderly. Christian
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Care Cottonwd"od I
is part of a campus
of eight buildings
with a total of 88
independent living
(IL) subsidized
apartments for the
elderly. '

The complex ., was
cdmpleted h in
September 1995 and
maintains g an

average annual

occupancy of 99%.
The complex contains laundry facﬂmes, a multi-purpose meeting area, a common area
kitchen and an out51de covered paho

Christian Care. Management Inc. I(CCMT) prov1des organizational and management'
support to Chhstlan Care Cottonwood as it interfaces with the community and its
residents. As such, the activities of CCC and CCMT are transparent to the members of
the local community. Each exists tohsupport the primary mission of the other. Christian
Care Managerﬂent Inc. was mcorﬁorated as a 501(c)(3) nonprofit orgarﬁzation in 1979
with a goal to provide affordable rehrement housing and services for senior adults. In
1980, the organization began construchon of their Skilled Nursing Center in Phoemx,
Arizona ar\d contmued bu11d1ng for the next 17 years. Tod;j&‘_,'.,j . : M

£-90: s; In addition to the Cottonwood Campus,

Chnshan Care operates senior hvmg campuses in Phoenix, Tucson and Mesa, Arizona,
providing safe; affordable housing and health care services to over 2,100 seniors.
) I .
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Ties to the Elderly Community

e e—m———- e U 8 et g

In order to meet. the growmg needs of: resxdents, as well as 6

[ L \.._,.-.\.,

: lace, thé“ staff and the Board of

e

healthcare, personal assmta.nce,

mdependent w1thm thls

..4\-».»-».—-..-—:-- -

. -
commumty for as long as

Also, as an inherent result
of the creation and
operation of its existing
housing development and

coordination of its wide
array of supportlve

services, CCC has forged
addmonal commum v ti

iy mrprg s e <

agenc:es, and'mdl"xdual advocatmg for a;ld dehvenng semces

e a g

wnth orgamzahoﬁs,-
to elderly persons in the Cottonwood A nzona, area.

The following is a list of community orgamzatlons with which CCC has direct ties:

1. Arizona Healthcare Cost Containment System (AHCCCS)/ Arizona ﬁong
Term Care System (ALTCS) — assessments for program acceptance

2. Adult Protective Services (APS) — protective services to residents

3. Cottonwood Area Transit Services (CATS)/ADA - .transportation to
medical appointments, shopping and other activities.

4. Verde Valley Guidance Center - counseling services.

5. Northem Arizona Council of Governments - area services ranging from
home health care to cleaning services.

Page 3 of 173
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X ® N oo

12
13,
14.
15.

16.
17.
18.
19.
20.
21,
22.

23.
24.
25.
26.
27.

DES Food Stamps — PRN for registration
VVMC Senior Lifesty':les (BHU) - behavior health issues
Verde Valley Senior Center meals and clinics

RES Care - area agency that helps with in-home care rangmg from
groommg to cleanmg, visiting nurses : "

. Angels Care Home I—Iealth in-home care and nursing serv1cea

11.

Northern Arizona Veterans Affairs Health Care System - provides
transportation to dlsabled veterans

Austin House — area adult day care and assisted living

Catholic Charities — area agency that helps with chsplacernent of Seniors

ik

Meals on Wheels (Cottonwood Senjor Center) :

Old Town Mission — provxdes clothing, food, helps with free vision checks
and glasses :

Postal U.S. Postal Offlce UPS :

Central Arizona Food Bank — prov1des food boxes, bread, pastries, etc.
Cottonwood Chamber of Commerce — area resources of Verde Valley
Verde Valley Hospice — hospice care ! |

Preferred Homecare + oxygen providers, medical supplies -

ALL MED - medical equlpment oxygen and supplies :

Tender Hearts Home Health - .meal preparation, errands, light
housekeeping

(J's Need a Lift - tra{‘msportation services.

Lion’s Club — vision and hearing services

Nurses Network - nursmg services

Methodist Church - food baskets every other Wednesday :

Verde Valley Caregiver's Coalition - Adopt a resident at Christmas; free
light cleaning and handyman services.

1r
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- . "

28. Avon lady - provides reduced cost product and hand massage services p

29, Clarence — mechanic éewices for resident vehicles.

. Campus amenities include 24 hour emergency call system, outdoor patio’s, book
libraries, laundry facilities, and a common kitchen with a multi-purpose room.

e Activities designed to stlmulate personal and intellectual growth include a
computer lab craft classes, and monthly potlucks -

e The campus wellness |

program includes i
informational ¢lasses, health -
screenings and life:

enrichment events. :

o The organization has a“
campus-wide social se-rvrlcesl
continuum to provxde |
supportive  and referrall
services for residents in all :
areas of housing. Thel -
service coordinator meets'
with individual residents in.
an effort to provide the best
possible options, depending
on need.
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Transportation

Residents of CCC
have many

convenient i
accessible '
transportation
options available

= ey

to them CCC 13

ameénities an semc ice programs th_h n the

Py L e T TR

{ roodd Attached is the CATS schedule showing its stop next to the CCcC
campus. Add1t10na1 transportation services are available from:

o Dial-a-Ride

s CJ's Need a Lift ' ' .

. The Northem Arizona Veterans Affairs Health Care System also prov1des :
transportatlon to dxsabled veteran residents on the Cottonwood campus.
Currently, 0% of the res1dents on the Cottonwood campus‘ are veterans.

Community Awards & Recogmtlon
CCMT has been recognized locally and nationally for use of best practices and

provision of quality services. A
!,

e Christian Care Manor I, II, I, IV and the Cottonwood propertles contmually
receive sat1sfactory ratmgs on their annual HUD REAC inspections and

. Page 6 of 173
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l:

Management Operational Rev1ews

¢ Christian Care Management received a Best Practice Award from the U.S. Dept
of HUD, Phoenix office, Terry Goddard, Director, in Sept. of 1995..

. Chnstlan; Care Nursing Center has received seventeen consecuhve excellent state
survey ratings from the Arizona Dept. of Health Services. ' _

e Christian Care Nursing Cefnter received a Certificate of Leadership from the
Health Services Advisory Group (Centers for Medlcare/Mechcmd) in January
2005. . .

e The Ari:éona Association df Housing and Homes for the Aging (AzAHA)
presented Christian Housing — Mesa, Inc., the Best Practice Award in 2003 for
their development of asmsted living services in a HUD Section 202/PRAC project.

o The Arizona Association of Housing and Homes for the Aging (AZAHA)
presented Christian Care thh a Best Practices Award and an Excellence in
Service Award to Aggie Rader, CNA, in 2006.

Ties to the Minorigg Community j
CCMT makes an effort to reach out to minority populatlons within the commumty and
involve them on campus. The CCC HUD 202 facility advertises the, opening of its
waiting list in the Spanish newspaper Pubicidad Para el Monitor Hrspano, as well as the
Anzona Informant the States largest African Amencan owned weekly newspaper

e e e,

process, wh1ch prov1des opportumnes for minorities and persons with disabilities.

© Page 70f 173
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omer e

i CCMT dlstnbutes job notices to all staff other soc1a1 service agenc1es, town offices, and
| groups that represent minorities and persons with disabilities

’ Improving Access to Persons with ;‘I.imited English Proficiengg -

; f
CCC takes reasonable steps to ensure meaningful access to their programs and activities
to residents with limited Enghsh proficiency by providing written material and
information in languages other than English. These include activity and program
notices, marketing matenals, apphcanons and other materlals in languages other than

O

exaﬁlples of'{ mateua]s th
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- 4.26-2012
To Cottonwood Christian Care Administration. '

I was astounded, delighted and hopeful when I heard that there is the posstbility
that we might become in part an Assistéd Care Facility.

Surely we are a prime location for Assisted Care. Having eight buildings and
over 100 residents plus the adequate space to accommodate our residents in this manner,
we would be serving the community well. |

I am told there are only two facilities available in our town with only ten beds
per facility available. How dreadful. Or there is the in-home availability which can cause
a senior to surrender, to give up their prized possessions and even have to share space.
What an insult to one who has lived long and wants to still be a person. What great
unkindness and insulting circumstances to hand a senior. |

To “Age in Place” is a great gift and one T am sure you want to create for our
residents. To have food available and the needed care can give hope to those in need.

I for one have moved too many times. I am exhausted from thirty-nine moves
and the thought of having to move again is definitely overwhelming. Most were caused
because of job availability etc. Still it is too much to ask a senior to move when they
are compromised because of health or disability. |

I believe tlhat all of our residents would be most grateful and appreciative of the
opportunity to be able to continue to live in this clear air, beautiful setting with com-
petent management knowing we were cared for and about. For some it is their only hope.

May the powers that be recognize this outstanding opportunity to serve the :
community and the seniors with defiantly a ‘win win’ situation. -

I know m’an& would be grateful.

I implore zyou to give every consideration to this possibility for the
seniors at Cottonwood Christian Care to be treated with dignity, assistance and joy with
an availability of Assisted Care Unit.

Residont, [ v O, ‘SN

Thank you for your kind consideration.

In hopes of hearing a resounding YES/
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FAX: {6021771-100

, Apnl 3, 2012

Mr. John \iorns CEO-
Christian Care Compa'uu
© 2002 W. Sunnyside Drive
Phoem"x—, AZ 85029° ¥,

Ré: Chnshan Housmg-Cottonwood Inc
859 South 12th Street Cuttonwood AZ

for fundmg to convert Chrlstlan Care Cottonwood, Io:atéd in Cottdnwood AZ to.an affordable assisted l:vmg
facility which will be licensed to. accommodate t cnty oné; (21) fra:lvelderly persons: and people w:th' d15ab1l|t1es
_who need certa:n support servu:es

It is‘our: understandmg that thls site is a 20 umt a artment cbmplex forvery low ‘come elderly that was fmanced
through the HUD Sect:on 202 program. As part of the: ALCP constructxon, the. umtcom’: guration a and telated 2

commen and service space will be consistent WIth HUD or the state ' statute/regulatl ons {whichever:is more
strmgent), 1ncludmg comyllance w1th all accesmblhty laws

The State of Anzona S Department of Housmg recogmzes that houmng low: mcome semors and prov:d n

’ Cottonwood [nc

Sincerely,

Andrew Rael T
A551stant Depul’v Dlrector, Programs
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Northern Arizona Council of Governments

118 EAST ASPEN AVENUE ¢ . FLAGSTAFF, ARIZONA 86001-5222
(928) 7741885 o FAX (928)773-1135 = E-MAIL: nacocg@nacog.org

CHRIS FETZER
EXECUTIVE DIRECTOR

May 4, 2012

John S. Norris, CEO

Christian Care Management, Inc.
PO Box 83210 ;

Phoenix, AZ 85071

Dear Mr. Norris,
j

i |- :
Woe at the Area Agf;ncy on Aging, Regién Il are pleased t0 conva;f our support fér Christian -
Housing- Cottonwobd, Inc. project to dtj;velop assiéted: living in Cottonwood, AZ for low-income
seniors. Through c;ur work serving olde'_r adults in Yavapai County, we recognize the critical need
for affordable housing and services for the élderly. We strongly suppoﬁ Christian Care's plans to

develop this type of housing.

‘We logk forward to collaborating with Christian Care in serving older adults in Yavapai Cohnty.

“ responding to the FY12/13 Attendant C'ére and In-Home Réspite Request for Prgposal.
L . ]

Mary Beals-Luedtka ; A A :i
Direcior, NACOG - AAA : iy '

FOR TTY ACCESS, CALL THE ARIZONA RE,L'AY SERViCﬁ A;T1}’-:5800-367—8939 AND ASK FOR NACOG AT 928-774-1895
‘ age 11 0 :
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ASEISTED LIVING FEDERATION OF AMERICA R

2345 E, Thomas Rd., Suite 290
Phoenix, AZ 85016
602/322-0100

Fax 602/322-0118

www.azalfa.org

April 24, 2012

Mr. John S. Norris, CEO
Christian Care Companies
2002 W. Sunnyside Drive
Phoenix, AZ 85029

Dear Mr. Normris:

As Executive Director of the Arizona Assisted Living Federation Agency (“Arizona
ALFA™) | want to express our agency's enthusiastic support for Christian Housing
Cottonwood, Inc.’s plan to develop assisted living housing in Cottonwood,
Avrizona for very low-income elderly. [n our experience working with the elders of
our community, we recognize on a daily basis that a critical need exists for
affordable elderly housing and services. We are pleased to support a project
addressing this housing need.

We are very supportive of the idea to create this type of housing in Cottonwood
and believe that Christian Care's experience developing supportive elderly
housing and providing services to elders will insure its success.

Arizona ALFA has enjoyed a long-standing collaborative relationship with the

Christian Care entities and we appreciate the opportunity to be able to provide

our input on this project. We look forward to continuing the effective partnership
that exists between our agencies, allowing us to achieve our mutual goal of
providing supportive services to elders throughout Arizona and the regidents of
this proposed project.

We are pleased to work in coordination with Christian Gare and other area
organizations to develop a comprehensive and holistic approach to providing

fordable assisted living housing and supportive services to Arizona’s senior
dnd we heartily endorse Christian Care in its efforts.

Page 12 of 173
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e Caring fo;‘eak:__ht.ﬂ_qt_ber‘d

Ms. Aretha Williams K

U.S. Department of Housing & Urban Development
451 7" Street, SW

Washington, DC 20410-0500

Dear Ms. Williams: . .
This letter is being submitted in support of Christian Housing-Cottonwood, Inc. and their grant
endeavor through the Assisted Living Conversion Program, to convert existing housing units in
efforts to address the growing needs of frail and elderly residents. Given that our own mission is
to provide exceptwnal care as it relates to end of life care for patients and their families, a
pragram like this one, which aims to assnst elders to further age in place with mdependence and
dignity, is in absolute synergy with our organization. '

1
v

QOur organizations believes that if Chnst:an—Housnng-Cot‘tonwood receives the grant award, the
needs of the Cottonwood-Verde Valley community will greatly benefit and have a higher sense of
community and continuity of care between healthcare providers, social services and those who
chose to live independently.

We genuinely look forward to contmumg our “patient-centered” relationship with Chrlsuan Care
in this commumty

a

Sincerely,

Todd E. Leach
Managing Partner
Hospice of the'Southwest

e

VERDE VALLEY
CommuniTy Hospice

William Hayes .
Vice-President and CFO ' ]
Verde Valley Community Hospice .

#

verde Valley Community Hospice 450 N. Dobson PHONE . (480) 456-9300
859 Cove Pkwy, #103 Ste. 108 - . FAX (480) 456-9696-

Cottonwood, AZ 86326 . - ) Mesa,A285201 ..., . +| WEBSITE www.hospiceofthesouthwest. com -
Phone:-(928)634-1073 - Fl ..t . - :
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Christian Care Apartments

A Christian Care Company
April 16, 2012 :

To Whom It May Concern:

I am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me’
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted living services, allowing them to age in place.

[am wntmg to you to express my support of the intended apphcahon for funds and the proposed

improvements and services.
4

Sincerely,

Resident Name ‘ ‘ Apartment;#

Please consider the following improvements and services:

: 859 South 12 Street Cottonwood Arizona 86326 ' @
t%\- Direct Line (928) 641-5104

Phone (928) 634-7571 « Fax (928) 634-7728 » Email om.glenn@chrls;lgu care.orq
eRagaabidof 165
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Christian Care Apartments
A Christian Care Company

April 16, 2012 : '
To Whom It May Concern:;

I am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special

needs of residents who need assisted living services, allowmg them to age in place.
1

['am writing to you to express my support of the intended apphcanon for funds and the proposed
improvements and semces '

Sincerely,
— %L’é e

Resident Name Apartment #

Please consider the following improvements and services:

% /wf,c,ﬂ .@ﬁﬂ:}‘/ /M ,7( /ﬁa.ﬂ JM A

k. _ FM/IM?/ ﬁ/»ﬁ‘g/f f/,;ulz) /?,,, gﬂfﬁ\ r.»rp

T=\' : 859 South 12" Street « Cottonwood, Arizona 86326 - @
G Direct Line (928) 641-5104

Phone (928) 634-7571 « Fax (828) 634-7728 » Emall toni.glenn@®christiancare.org
1eltagRabdhet 165
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Chrlstlam,Care Apartments
‘ _ A Chr:stfan Care Company

April 16,2012
To Whom It May Concern:

Iama resu:lent of Christian Care Aparhnents in Cottonwood Anzona The omer has made me
aware of their intent to pursue funds through the U.S. Department of Housmg and Urban '
Development Assisted Living Conversion Program to create assisted living apartments at,
Christian Care Cottonwood that will prov1de the accessible features necessary to meet the special.
needs of re31dents Who need assisted hvmg services, allowmg them to age in place.

Iam wnf:mg to you to express my support of the mtended apphcatlon for funds and the proposed

improvements and services.

cor

Sincerely,

Residetit Name - o - Apafhi\ent-#

Please consider the following improvements and services: .- -

- 859 South 12" Street Cottonwood Arizona 86326 o @
L%\- : Direct Line (928) 641-5104 : |

Phone (928) 634 -7571.« Fax (928)L634 7728 » Email ;om gle g@chrlstlancare org.
. : ¥ letEaﬂﬂzﬂ@a?:Of“S-’) FE i

[P
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’ Chrlstlan Care Apartments
. : A Chnstfan Care Company
April 16, 2012 ;

To Whom It May Conce':m:

I am a resident of Christian Care Aparmeﬁts in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban

s

Development Assisted Living Conversion Program to create assisted living apartments at

Christian Care Cottonwood that will prov1de the accessible features necessary to meet the special '

needs of residents who need assisted living, services, allowmg them to age in place

[ am writing to you to express my support ¢ of the intended application for funds and the proposed
improvements and ser\m:es i

Sincerely,

Resident Name | - > Apartment #

Please consider the following improvements and services:

' 859 South 12" Street » Cottonwood, Arizona 86326 @
& Direct Line (928) 641-5104 j

Phone (928) 634 7571 « Fax (928) 63?;7’3%8 Emall onl,glegn@chrlst{ancare org
letterfiga oc




CottonwoodALCP2012
Exhibit 9

DUNS: 9647017390000 ST r ’ ;
FaxID: 1332880170-8498 : l , ;
i 4
i | l
Sy ‘
Chrlst:an Care Apartments :
‘ ' A Chnst:an Care Company
April 16, 2012 - o T i
To Whom It May Concern:

I am a resident of Christian Care Apariments in Cottonwood Anzona The owner has made me
aware of their intent to pursue funds through the U.S, Department of Housmg and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will prov1de the acce531ble features necessary to meet the spec1aI
needs of resrdents who need assisted hvmg services, aIlowmg them to age in place

I am writing to you to express my support of the mtended apphcatlon for fu.nds and the proposed ‘
unprovements and services. ‘ : :

Sincerely, S e Ly S B

Resident Name' o - K Lo Apartment‘:# :

PRDSETRS Rerie ™ Sl T

Please consider the follorving improvements and services: |*

o 859 South 12™ Streét « Cottorniwood, Arizona 86326 =~ - @
('5\-  Direct Line (928) 641-5104 - -

Phone (928) 634 7571 » Fax (928) 634-7728 « Email toni. glenn@chrlstlancare org
- reRagmddnof 165 | o
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Ch rlstlanr Care Apartments ;
A Chrfstzan Care Company :
April 16, 2012 . P
To Whom It May Concern:

I'am a resident of Christian Care Apartmeftts in Cottonwood Anzona The owner has made me
aware of their intent to pursue funds tluough the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to. create assisted living apartments at

Christian Care Cottonwood that will prov1de the acce531b1e features necessary ttwﬂmal |

needs of residents who need assisted hvmg services, a].lowmg them to age in place.
—_—

I am writing to you to express my support ¢ of the interided apphcatlon for funds and the proposed
improvements and services. '

Sincerely, , __ .

Please consider the following improvements and services: -

: 859 South 12% Street . Cottonwood Arizona 86326 . @
é\- ' Direct Line (928) 641-5104

Phone (928) 634-7571 » Fax (928) 634-7728 « Emal! toni.gle nn@chusgancare org.
- 1e/EAg83350f 165. ,

'
—_—— —
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Christian Care Apartments ;
A Christian Care Company |
April 16, 2012 ?
To Whom It May Concern:

Tam a resident of Christian Care Apartments in Cottonwood, Arizona. The owrner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted living services, allowing them to agein place

[ am writing to you to express my support of the mtended apphcatlon for funds and the proposed
improvements and services.

Sincerely,

Resident Name | Apartment #

Please consider the following improvements and services:

//%W W%Z/M/W

MWM@%M% %,?
[ &, v/fw %WMW et

/%Ma&?a WWCLM W

: 859 South 12" Street « Cottonwood, Arizona 86326 @
(‘3\— Direct Line (928) 641-5104

Phone (928) 634-7571 « Fax (928) 63d;44138. Esnall toni.glenn@c istia care.o

letterhead.doc
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Christian Care Apartments
~ _ A Christian Care Company

April 16, 2012 ) i
To Whom It May Concern:

I am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the US. Depéartm’ent of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessiblé features necessary to meet the speaal
needs of residents who need assisted living semces, allowing the_m to age in place

I am writing to you toexpress my support of the mtended apphcauon for funds and the proposed

improvements and services.

"

Sincere!y,

ResidenthName T o Apartmen‘t?_#

Please consider the followmg merovements and services: .

dﬂMMW/K&WWW%M%

: ' 859 South 12'" Street » Cottonwood, Arizona 86326 ' @
(.'5\- Direct Line (928) 641-5104

Phone (928) 634-7571 « Fax (928) 634-7728 » Email toni. glgnn@cnﬁgtiancare org
t%ﬁ.“eac%
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Christian:Care Apartments
. A Chnstlan Care Company
April 16, 2012 .
To Whom It May Concern:

[ am a resident of Cliristién Care Aparfmeﬁts in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will prov1de the accessible features necessary to meet the special
needs of residents who neecl assisted hvmg services, allowing them to age in place ‘

[.am writing to you to express my support of the intended apphcatlon for funds and the proposed

improvements and services.

Sincerely,

Re%dent Name ' Apartment #.

Please consider the following improvements and services:

E\- ' 859 South 12“‘ Street « Cottonwood, Arizona 86326 @
W, ' Direct Line (928) 641-5104 =

Phone (928) 634-7571 » Fax (928).634-7728 « Email toni.glenn@christiancare.o
' tetterPerred 938 of 165 i
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Christian Care Apa rtments
_ A Christian Care Company

April 16, 2012 : ' '
To Whom It May Concem: :

I'am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U S. Depart'ment of Housing and Urban
Development Assusted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents Wl'iO need assisted living services - allowing them to age in place.

[ am writing to you to express my support of the mtended apphcatlon for funds and the proposed
improvements and services. i '
. ‘)

Sincerely,

Resident Name “ ' : Apartment' #

Please consider the following improvements and services: -

Ll o Lis s e s anidciild

LDt M%L/ »/M%ﬁ@'// /Www
@mib/ !(jf/ﬂa&/ﬂa . ,

’

: 859 South 12% Street » Cottonwood, Arizona 86326 @
(‘3\. Direct Line (928) 641-5104 ‘

Phone (928) 634-7571 « Fax (928) 633 77‘]2323 ”%gnqil toni ,gtenn@christlancare,org
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Christian’ Care Apartments

, A Chrrstlan Care Company j
April 16, 2012 |

L]
H

]

To Whom It May Concer‘n'

Iam a resident of Chrlstlan Care Apar tments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Depa:h:nent of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will promde the accessible features necessary to meet the special

needs of residents who need assisted hvmg services, allowmg them to age in place

- [am'writing to you to express my support of the mtended apphcatton for funds and the proposed

1mp10vements and semces

Sincerely,

i

Resident Name » . Apartment # - Cy

PP ! N
Please consider the following improvements and services:

[ BRI [

' 859 South 12 Street Cottonwood, Arizona 86326 ' @
('3\. Direct Llne (928) 641-5104

Phone (928) 634 7571 » Fax (928)|634 7728 = Emall tonl.gle n@chrlstlgncare org
|17 textopiggddpRD of 165¢ :
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Chrlstlan Care Apartments
_ A Christian Care Company
April 16, 2012
To Whom It May Concern:;

[ am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of _Hbusing and Urban
Development Assisted Living Conversion Program to create assisted living apartmenits at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted living services, allowing them to age in place.

[ am writing to you to express my support of the intended application for funds and the proposed

improvements and services.

Sincerely,

Resident Name | -Apartment #

Please consider the following improvements and services:

MWZ ¢ z/,,
Wwﬂm%éwf/ S M
nz yerey, /4

859 South 12% Street * Cotto od, Arizona 86326 @
Direct Line (928) 641-5104

Phone (928) 634-7571 » Fax (928) 634-7728 » Email toni.glenn@christiancare.org
lereephgpfidPl 1 of 165
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Chrlstlan1 Care Apartments
_ A Chns;:an Care Company
April 16, 2012 '

To Whom It May Concern:

I'am a resident of Christian Care Apartments. in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will prowq%e the accessible features necessary to meet the special
needs of residenté who need assisted living."services allowir’lg them to age in place.

[ am writing to you to express my support of the mtended apphcatlon for funds and the proposed

mpmvements and services.

Sincerely,

Resident Name - : Apartment #

Please consider the following improvementéi and services:

: 859 South 12 Street » Cottonwood, Arizona 86326 - @
L%\- ' Direct Line (928) 641-5104 "

Phone (928) 634-7571 = Fax (928) 634 7728 + Email toni.glenn@®c

tiancare.or
i tettdtagadet2 of 165 !
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Christian Care Apartments

: A Christian Care Company
April 16, 2012

To Whom It May Concern:

I am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted living services, allowing them to age in place.

I am writing to you to express my support of the intended application for funds and the proposed
improvements and services.

Sincerely,
Resident Name . Apartment #

Please consider the following improvements and services: .

A Hup. g 5slsfed /:VWM’ facif 7Laf 'n the Verde V&//ev
W/@Qld{ be % ﬂrrfcﬂl’ cr}lz/ m uch hz?t’c{ ec/ 7el?cn/: 7L)f 7"0 /W‘IL
on/\/ Hw resufencef of Christiqy Care bce?" to the
W)m/c’ el eq a"F h/arﬂaem 4"!74}1:7, f/faswfmv'e

the Ch ris'hcrﬂjédrf qpp/’ncahon for an_assisted liying
up grade, | | |

E\‘ ' 859 South 12" Street « Cottonwood, Arizona 86326 @
C Direct Line (928) 641-5104

Phone (928) 634-7571 « Fax {928) 63&39122%”5@5"! tont.glenn@christiancare.org
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Christian Care Apartments
' , | A Christian Care Company

April 16, 2012 |
To Whom It May Concer‘n:

[am a resident of Chnshan Care Apartments in Cottonwood, Arizona. The owner has made me

aware of their intent to pursue funds through the US. Department of Housing ancl Urban
‘Development Assisted Living Conversion Program to create assisted living apartments at

Christian Care Cottonwood that will provrde the accessible features necessary to meet the special

needs of residents who need assisted living services, allowmg them to age in place
4 f

[am writing to you to express my support of the mtended apphcahon for funds and the propospd

improvements and services.

Sincerely, : | ' A
_. _ o | )
Resident Name E ,, Apartment # : :

Please consider the following improvements and services:

‘ 859 South 12" Street’s Cottonwood, Arizona 86326 i @
(%\- " Direct Line (928) 641-5104

Phone (928) 634-7571 « Fax (928) 634-7728 « Email t tonl.gle El[]@ bmstlancare,o:g

tettemgem4 of 165




5

i
Kl
CottorwoodALCP2012 : ;

Exhibit 9 5 : " .
DUNS: 9647017390000 ‘ : : :

Northern i&rizona Council of Goviernm_ents

E ‘ _

118 EAST ASPEN AVENUE + FLAGSTAFF, ARIZONA 86001-5222

(928) 774-1895 . FAX (928)773-1135 « E-MAIL: nacag@nacog.org
i CHRIS FETZER 'J

EXECUTIVE DIRECTOR. i

May4,2012 - £ - Sy

John S. Norris, CEQ ' i a
Christian Care Management, Inc. B |

PO Box 83210
Phoenix, AZ 85071 &
Dear Mr. Norris, : _ o o
\:‘ : I

We at the Area Agency on Aging, Regibn il are pleased to convey our support for Christian

I

Housing- Cottonwood Inc. project to develop assisted Iwmg in Cottonwood AZ for low-income
seniors. Through our work serving oider adults in Yavapai County, we recognlze the critical need
for affordable housing and services forighe elderly. We strongly support Chnsnan Care's pians to
. N : . ! ; .
develop this type of housing.
b
We look forward to collaborating with Chrastlan Care in serving older adults in Yavapal County.

\
responding to theiFY12/13 Attendant Care and In-Home Resp1te Request for Proposal

Sincerely,

Mary Beals-Luedtka
Director, NACOG AAA

I
i
I
|
i
i

FOR TTY ACCESS, CALL THE ARIZONA RELAY SF%RWE'JEESA}';I -A00-367-8939 AND ASK FOR NACOG AT 928-774-1895
age o
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ASSISTED LIVING FEDERATION OF AMERICA : .

2345 E, Thomas Rd., Sulte 290
Phoenix, AZ 85016
602/322-0100

Fax 602/322-0118

www.azalfa.org

i
April 24, 2012i

Mr. John S. Norris, CEQ

Christian Care Companies
2002 W. Sunnyside Drive
Phoenix, AZ 85029

Dear Mr. Norris:

As Executive Director of the Arizona Assisted Living Federation Agency (“Arizona
ALFA”) | want to express our agency's enthusiastic support for Christian Housing
Cottonwoad, Inc.’s plan to develop assisted living housing in Cottonwood,
Arizona for very low-income elderly. In our experience working with the elders of
our community, we recognhize on a daily basis that a critical need exists for
affordable elderly housing and services. We are pleased to support a project
addressing this housing need. -

We are very supportive of the idea to create this type of housing in Cottonwood
and believe that Christian Care's experience developing supportive elderly
housing and providing services to elders will insure its success.

Arizona ALFA has enjoyed a long-standing collaborative relationship with the
Christian Care entities and we appreciate the opportunity to be able to provide
our input on this project. We look forward to continuing the effective partnership
that exists between our agencies, allowing us to achieve our mutual goal of
providing supportive services to elders throughout Arizona and the residents of
this proposed project. -
We are pleased to work in coordination with Christian Care and other area
organizations to develop a comprehensive and holistic approach to providing

dable assisted living housing and supportive services to Arizona’s senior
dnd we heartily endorse Christian Care in its efforts.
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Carmg fo'r each other.

Ms. Aretha Williams

U.S. Department of Housing & Urban Development
451 7" Street, SW

Washington, DC 20410-0500

Dear Ms. Williams: D
' T
This letter is being submitted in support of Christian Housing-Cottonwood, Inc. and their grant
endeavor through the Assisted Living Conversion Program, to convert existing housing units in
efforts to address the growing needs of frail and elderly residents. Given that our own mission is
to provide exceptional care as it relates to end of life care for patients and their families, a
program like this one, which aims to assnst elders to furthér age in place with independence and
dignity, is in absolute synergy with our orgamzatlon

Our orgamzatlons believes that if Chrlsttan Housmg-Cottonwood receives the grant award, the
needs of the Cottonwood-Verde Valley community will greatly benefit and have a higher sense of .
community and continuity of care between healthcare prowders social services and those who
chose to live independently.

We genuinely look forward to continuing our “patlent—centered“ relationship with Chrlshan Care
in this community.

Sincerely, f ‘ - : t
Todd E. Leach

Managing Partner
Hospice of the Southwest

VERDE VALLEY
Communary Hoseice - !
William Hayes

Vice-President and CFO
Verde Valley Community Hospice

- b . 4
Verde Valley Community Hospice 450 N. Dobson FHONE. (480} 456-9300 |

859 Cove Pkwy, #103 . | ste. 108 ! © ] Emx - (4B0) 456-9696

Cottonwocd, AZ 86326 . Mesa, AZ BS201 | . r::f WEB srrs'www.ho;plcgp&hesouthwest. com
Phone: (928) 634-1073 T - PR .
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Semnior Citizens’ Asswcmﬁmm Inc.

April 27, 2012

Ms. Toni Glenn, Property Manager
Christian Care Apartments

859 S. 12" Street

Cottonwood, AZ 86326

Dear Ms. Glenn:
As Executive Director of the Verde Valley Senior Citizens® Association, Inc. I wish to express
enthusiastic support for Christian Care’s:plan to develop assisted living housing in Cottonwood,
Arizona for very low-income elderly. In my many years of experience working with the elders of
our community, I recognize that a critical need exists for affordable housing for the elderly
accompanied by hands-on services. 1 am pleased to support a project addressing this housmg

need.
L]
i

b
The Verde Valiey Senior Center has enjoyed a long-standing relationship w1th Christian Care
Apartments in Cottonwood and we appreciate the opportunity to continue to offer hot nutritious
meals, transportation services and social events to the residents. We look forward to continuing
the positive relatlonshlp that exists betwéen our agencies, allowing us to achieve our mutual goal
of providing supportive services to elders in our community and the residents of thls proposed
project.

We heartlly endorse the addition of assxsted living servxces to benefit low-income elderly
residents in the Verde Valley. ‘ B

§mcerely, '“*\, ‘ -
=) A

Elgune Bremner

Executive Director'

Location 500 E. Cherry Street ¢ Mr}i’h‘ng Address P.O. Box 681 ¢ Cottonwood, AZ 86326
Phone 928.634.5450 ¢ Fax 928.649.0520 ¢ E-Mail seniorcenter(@verdenet.com
Web Site verdevalleyseniorcenter.org
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1010 South Main Street » Cottonwood, AZ 86326
x| 082680 0 @488 1 co | Phone: (928).634-7593 ¢ Fax: (928) 634-7594

www, cottonwoodchamberaz org ¢ lana@cottonwoodchamberaz. org

i

April 25,2012 - -

Ms. Toni Glenn -

Christian Care Organization
859 S. 12t Street S R .
Cottonwood, AZ 86326 - I

Dear Ms. Glenn:— )

[ am writing to support the HUD A551sted meg Convers1on Program (ALCP) grant 7
application being submlf:ted by Chnstlan Care Orgamzauon domg busmess as Chnshan o
Care Apartments : : o

Itis my understandmg th15 proposal W111 enable the mod1f1cat10n and adaptahon of '
apartments at Christian Care Manor 1 which is almdst 15 years old, to meet the needs
of current and future residents. The proposed pro]ect will create assisted living
apartments in Cottonwood, Arizona prowdmg the access1b1e features necessary to meet
the special needs of re51dents who need a551sted hvmg services, allowmg them to age in
place. T : o ) ;g- :

Meeting the needs of the elderly isa top priority for rne There is a serious need for
affordable assisted living in our commumty and this ALCP project will continue to help ~
meet that need. I fully endorse Cottonwood Christian Care’s efforts to brmg affordable
assisted living to the seniors of the Cottonwood and Verde Valley area. .

Smcerely, ' S ) |

Lana Tolleson, o o A
President/CEQ T L - L NS
Cottonwood Chamber of Commerce ¢ . s -

' Page 14901165 ..
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( ) Catholic Charities
Community Services

Providing Help. Creating Hope. Servitg All. 7
April 26, 2012

Toni Glenn

Resident Manager

859 S. 12t Street
Cottonwood, AZ 86326

Deasr Ms. Glenn:

As Programs Director of the Catholic Charities Community Services | want to
express our agency's enthusiastic support for Christian Care’s plan to develop
assisted living housing in Cottonwood, Arizona for very low-income elderly. In
our experience working with the elders of our community, we recognize on a
daily basis that a critical need exists for affordable elderly housing and services.
We are pleased to support a project addressing this housing need.

We are very supportive of the idea to create this type of housing in our
community and believe that Christian Care's experience developing supportive
elderly housing and providing services to our communily elders while
collaborating with other community organizations will insure their success.

Catholic Charities Community Services has enjoyed a long-standing collaborative
relationship with Christian Care and we appreciate the opportunity to be able to
provide our input on this project. We look forward to continuing the effective
partnership that exists between our agencies, atlowing us to achieve our mutual
goal of providing supportive services to elders in our community and the
residents of this proposed project. Catholic Charites Community Services
enthusiastically supports increasing low-income assisted living housing for the
elders of our community and hopes that our contribution will further the success
of this project. : :

Catholic Charities Community Services looks forward to the informational
meetings planned by Christian Care. We are pieased to work in coordination
with Christian Care and other area organizations to develop a comprehensive
and holistic approach to providing affordable -assisted living housing and
suppaortive services to the community’s elders and we heartily endorse Christian
Care in its efforts.

Sincerely, :
Carol Quasula, MSW .

Accradhed

Programs Director

" 736 N Main 5c
Cotonwood, AZ 86326-363%9
928.034.4254 £ 928,639 9368 fax
Catholic h%ryﬁils .org

United
Ere
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801 SQUTH 12th STREET
COTTONWOOD, ARIZONA 86326
Telephone (928) 634-8857

April 25,2012
Ms. Toni Glenn : L
Christian Care Organization
859 S. 12 Street
Cottonwood, AZ 56326

Deér Ms. Glenn:

L am writing to support the HUD Assisted Living Conversion Program
(ALCP) grant apphcanon being submitted by Christian Care Organization
domg business as Chl:l_shal‘l Care Apartments. :

Itis my understandinjg' this proposal will enable the modification and
adaptation of apartments at Christian Care Manor 1, which is almost 15
years old, to meet the heeds of current and future residents. The proposed
project will create assnsted living apartments in Cottonwood, Arizona
providing the accessnble features necessary to meet the special needs of
resxdents who need assxsted living services, allowing them to age in place.

- Meeting the needs of the elderly is a top priority for me. There is a serious
need for affordable assxsted living in our community and this ALCP project
will continue to help meet that need. I fully endorse Cottonwood Christian
Care's efforts to bring affordable assisted living to the seniors of the
Cottonwood and Verde Valley area.

Sincerely,

7 L"'C>§w~0,//

Mountain View United Methodist Church

Page 151 of 165
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April 27, 2012 o 5

Ms. Toni Glenn

Christian Care Apartments
859 S, 12" Street
Cottonwood AZ 86326

Dear Ms. Glenn: ’ : : |

, A .
I’ve been a local resident of Cottonwood, AZ since 1976; I am also a customer service
representative of Country Bank. I am very active in our community and very excated to
hear about a possibility of an ass1stant living program in our area.

I have elderly parents and in-laws that live in this community as well. 1 know first hand
how difficult it is to find the right ag'ancies to help with care. In my experience, our
families had to drive to the next town for care. This is not only expensive, but it takes
time away from being close by to our foved ones in order to meet their needs.

I support your agency on a proposal to create an assistant living facility. It is very
important to our families of Verde Villey to have options available for their loved ones.
These types of facilities are helpful for our elders, and it also helps our commumty by
creating jObS :

I look farwa:d to attending your local meetings and becoming informed of the progress.
Our elderly citizens and there families are very deserving of these types of facilities
available for use. Good luck with yq'ur project, I wish you great success.

Rebecca Hernandez 5

Customer Service Representative , o t
Country Bank’ : :
597 St. Rt. 89A ; ‘
Cottonwood, AZ 86326.

(928) 639-0020

Sincerely,
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Concerning Christian Care Senior Apartments
12t Street, Cottonwood, Arizona, 86326 -
: To whom it may concern:- . _ :
. My name is Don Kilby and I work for Angels Care Home Health, We are an in— -~
home skilled nursing and Therapy Company located in Cottonwood Ariz. I have had the
pleasure of working with Arlene and Toni while educating residents on Health care issues
and have found them always to be helpful and very professional at all times.The Verde
Valley is very abundant in seniors who require and are searching for both Independent |
living and Assisted Care Homes. There is a shortage of both. I would be thrilled to see a -
portion of Christian Care Apartments converted to Assisted Care Units. Angels Care
looks forward to a531stmg all your residents in staymg healthy and away from emergency
rooms and skllled nursing facilities. - . -
l

Sincerely, Don Kilby

Account Executive N '

Angels Care Home Health Phone 928 649 8890

ols vy
eES . Accc()::.tlf:t Execulg{re |

- Cnu.l-lomchallh o S i

L HAHL angmaﬂmldlug.r com

Cottonwood « Prescott'Vafley & Surrounding Arens

301 S. Willard Street » Cottonwood, AZ 86326 T
P: (928) 649-8890 « F: (928) 649-8891, . ) ro ) i
dkilby@angmarholdings.com ' l ) t
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April 23, 2012

To Whom It May Concern:

I am writing to support the HUD Assisted tiving Conversion Program grant application being
submitted by Christian Care Orgamzatlon for the Cottonwood location. :

| I
It is my understanding this proposal w11]| enable the modification and adaptahon of apartments
of building one, which is almost fifteen years old, to meet the needs of current and future
residents. The proposed project will create assisted hvmg apartments in building one providing
the accessible features necessary to mee; the special needs of residents who need assisted living

services, allowing them to age in place.

Meeting the needs of the elderly is a top pnonty for me, as my mother is a resident of Christian
" Care in building one, and I am a technician at ALL-Med Equlpment servicing many residents of
this Senior Housing in my professwn There is a serious need for affordable assisted living in
our community and I believe Cottonwood Christian Care, ALCP project will contmue to help
meet that need. I fully endorse this proposal of brmgmg affordable assisted lwmg to the seniors
to our Verde Valley Commumty

John Cickavage, '
ALL-Med Field Technician

Sincerely,
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National Church Resxdences
Affordable Housmg Management & Services ! info@ncr.org ! www.nerorg | TOD 800. 925 8689

Tuzigoot Vﬁlage | 1600 E. Skytine Dr. | Cottonwood, AZ 86326 | 928.634.3669 | Fax 928, 639 0116 | 0950@ncr.org

National Church Residences

Bristol Village :
Heritage
lnCareHE
‘Traditfons !
NCR Unlversity *

April 24, 2012 :

Attention: Toni Glenn'} Resident Manager
RE: Christian Care Ma‘hor 1 Plan .

Dealif Ms. Glenn

| want to express my enthusiasm and support for Christian Care-

Cottonwood Manor 1 plan to develop assisted living h_odsing in

Cottonwood, Arizona,'for the low-income elderly. Within our

commumty we recogmze that a serious need exists for affordable

elderly housing and servuces We are pleased to support a project
' addressmg this for the Cottonwood and Verde Valley area.

[ belleve that Chnstlan Care has the experienceé to develop this
Assisted Living Center for low income seniors and { endorse it and the
efforts of Christian Care for the necessity of our community.

Respectfully,

D)

\L_@..A.J-..

Lori Talley
Property Manager, Tuzngoot Village

H

EGUAL HOUSHID
OPPGRTUMITY

.y 3 . . .
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APR/26/201 JEIR BT HE P> MOUNTAIN VIEW VILLA FAX No. 9286340352 P 001/00!
‘, ™ Duﬁsﬁ?@fﬁiﬁew Yilla Apartment Homes |

. 25°April, 2012

.

‘To whom it may concern:

As. Proper"ry Manager of Mounfam View Villa: Apartmenf Hornes I want to
express our comminity's enthusiastic support for Christian Care Apartments
plan to develop assistedliving housing in Cottonwood, Arizona for very low- -
income elderly. In my experience working with the e!de.rs of our community,

' I'recagnize on'a daily bdsis that a critical need exists for affordable elderly -
housing and services. T am pleased to. support a pro Jecf addressmg this
hotising need. : :

I, along with my sfaff are very. supporﬁve of the idea to create this fype of
housing in our commumfy and believe . that Christian Care's experience
developing supporhve elderly. housung options will insure’its success. ‘

I have enJoyed a long-standmg coliaborn'rwe. relationship with Chrns’rmn Care
Apartments and appreciate the oppor‘fumty to be able to prowde our mpuf, S
on this project. I look forward to continuing the effective partnership that
exists between our agencies, allowing us to achieve our mutual goal of

~ providing ‘supportive services to elders in our communlty and the res:dents
of this proposed project.

I look forward to further. information provrded on this venture and certamly
support the reed for ﬂ'IIS expans:on of services. '

'Sincerew
' CariJ: Wells'
Property Manager

740 E. Mmgus Ave. * Cottonwood. AZ 86326 Phone: 928.634. 9429 Fax 928 634.0352
wWwWW. Mountam\liew\/illaswe com s E?fPﬁlis‘}Pde?ntalnview@BellalnvOroup com
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FRE PROTECTION

r " ROC234174
(O G3BA-B7FE
TSy E cCivcis Iy,
CoagmviEiie A BEIBIZS

*Fire Extinguishers*Emergency and Exit Lighting*Sprinkier sygtems"

Chnstlan Care Apartrnents
~ 8018.12"St.
Cottonwood, Az. 86325

To whom it may concern:

I want to express our suppor"r for Chr'lsﬂan Care Cottonwood quor 1
plan to develop assisted living housing. This is a needed service in the
Cottonwood area and would be a great benefn' 1o the comrnunl‘ry We. are
pleased to support a project addreSSmQ Thls

We are in the fire profechon business, and have been mvoived in fhe
fire protection aspect of the Christian Care Apartments. Qur company
wishes to support the building projects that we service, Abreeze Fire
Protection has enjoyed a fong-standing relationship with Christian Care
Cottonwood and we apprecuafe the opportunity to.be able to provide our
input on this development, We. look forward to continuing the effective
partnership that exists between us, allowing us to achieve mutudl geals of
providing supportive services in our communlfy and safe.fy *ro 'rhe residents
of this pr'oposed project. ' '

4.

| C B __3‘7
Date M- 27-/2Z- _ /’f — i} '
. ' : ‘Coy Baumgaertel Jr. ' _ i
- Vice President o !
i ABREEZE FIRE PROTECTION -

© ROC234174

"
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H-27 -1
Letter of suppt;rt for Christian Care,

As a citizen of'the City that Christian Care resides in, I'-6ffer my support for the
organization and the assisted living scrwcc it provides. As I get to the point in'my life
where my pments may require the service, it is good to know that these folks will be
there, ! ;

-
Having recently been elected to the City Council T know that our community has very
few assisted living facilities to serve an aging retiree population. We should do all we can
to assure our seniors a place where they can age in peace and still be cherished mémbers
of the commuunity that can still 1mpa1t ‘the wisdom that many years of life can pmwde

; i
Once again [ app:ecmlc and support th(. work that Chiristian Care is doing to make the

n‘

City a better place for all of its cmzens both voung and ofd. i
. , h

Jesse Dowling ; o :
654 Silver Springs Circle h _ | i
Cottomwood, AZ 86326 | i

=l
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April 24, 2012

To Whom It May Concern:

Iam wntmg in support of the assisted living facility that Chnstian Care
Apartments is u'ymg to create in thelr wonderful complex on 12" Street in Cottonwood,

Arizona. . ; j

Numerous older friends of mine have been or are housed here. Itis convenient to
groceries, doctors, hospitals and physical therapy centers making it ideal for our older
population. The one thing missing is assistance as they get older and incapable of doing
some things for themselves that they are used to domg Losing these abllmes is
extremely hard.” Add to that the necessity of moving out of the complex to new
surroundings and it is terribly overwhelmmg.

I encourage you to allow this: effectwe complex for our older c1t1zens to remodel 2
portion of the complex to house those needing extra assistance as they age.

Thank you for your consideration,

" Darlene Boddy . : : ‘ . ;
1462 E Bart Circle .

Cottonwood, AZ 86326
928-300-9851
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Arlene Ralley

P.0.Box201 ~ B
Cottonwood, AZ 86326

928-202-9260 ,

April 24,2012.
Attention: Toni Glenn, Resident Manager‘

RE: Christian Care Manor 1 Plan

; . : T
Dear Ms. Glenn L ' !

i would like to express my passion énd support for Christian Care Cottonwood
Manor 1 plan to develop assisted living housing in Cottonwood, Arizona, for the
low-income elderly. Thisisa needed housing center in our area that will benefit
our residents her to age in place and within our community we recognize that a
serious need exists for affordableelderly housing and services. | am pleased to
support a project addressing this for the Cottonw.ood and Verde Valley area.

| believe that Christian Care has the mvolvement and expertise to develop this
Assisted Living Center for low income seniors and | highly recommend it and the

efforts of Christidn Care for the necesmty of our community.

Respectfully,

Arlene Railey,
Resident Service Coordinator
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i. Exhibit IX — Suppdrtive Services Plan. A supportive services plan (SSP),

a copy of 'wh?ch must be submitted to the appropriate state and/or local

agency as instructed in Section [I.C. above. The SSP must include:

(9) Policy Priority Points; HUD has selected the Policy Priority: “ Using
Housing as a Platform for Improving Quality of Life” for this NOFA.

e HUD Goal- Utilize Housing as a Platform for Improving Quality of Life (3B)
Utilize HUD assistance to improve health outcomes

« HUD Goal- Utilize Housing as a Platform for Improving Quality of Life (3D)
Utilize HUD assistance to improve housing stability through supportive
services'for vulnerable populations including the elderly, people with
disabilities, homeless people, and those individuals and families at risk of
becoming homeless

e DPolicy Priority- Housing as a Platform- Number of outreach activities per year
to increase the awareness and access to public benefits . :

e Policy 1"riority- Housing as a Platform- Number of public benefit programs for
which ALF/SEH residents apply for as a result of the work of the outreach
activities

CCC, in its efforts to actively encourage HUD's Policy Priority: Housing as a Platform
for Improving Quality of Life, will enter into collaborations with:

1. Arizona Healthcare Cost Containment System (AHCCCS)/ Arizona Long
Term Care System (ALTCS) - assessments for program acceptance

2. Adult Protective Services (APS) — protective services to residents
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© ® N o

12.
13.
14
15.
16.
17.
18.
19.
20
oL
22,

23.

Cottonwood Area Transit Services (CATS)/ADA - tra_nsportation to
medical appointments, shopping and dther activities. '

Verde Valley Guidance Center ~ counselmg services.

Northern Arizona Council of Governments — area. services rangmg from
home health care to cleanmg services. ,

DES Food Stamps — PRN for regxstratlon .
VVMC Senior L1festyles (BHU) - behavior health i issues
Verde Valley Senior Center meals and clinics

RES Care — area agency that helps with in- home care rangmg from
grooming to cleanmg, 'visiting nurses * :

0. Angels Care I—Iome Health - in-home care and nursing services o
11.

Northern Arizona Veterans Affarrs Health Care System - prov1des
transportation to d1sabled veterans :

Austin House —area adult day care and assisted hvmg _
Catholic Charities — area agency that helps with drsplacement of Seruors
Meals on Wheels (Cottonwood Semor Center)

Old Town MlSSlOl’I prov1des clothmg, food, helps with frée vision checks
and glasses - ' :

Postal U.S. Postal Offrce, UPS

Central Arizona Food Bank ~ prov1des food boxes, bread, pastries, etc
Cottonwood Chamber of Commerce area resources of Verde Valley
Verde Valley Hosplce hosplce care. |

Preferred Homecare - oxygen prov1ders, med1cal supphes

ALL MED - medical eqmpment oxygen and s_upphes

Tender Hearts Home Health - meal _preparation, - errands, light
housekeeping 2 Co o
CJ’s Need a Lift — transportation servi?:es. _ o .
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24. Lion’s Club - vision and hearing services
25. Nurses Network — nursmg services ‘ e‘;
26. Methodist Church - food baskets every other Wednesday

127. Verde Valley Careglver s Coalition - Adopt a resident at Chrlstmas free
llght cleaning and handyman services.

28. Avon lady - provxdes reduced cost product and hand massage services

29, Clarence mechamc serv1ces for resident vehicles.

As part of this initiative CCC will -identify the Assisted Living populations to be served
and the baseline from which imp";'ovemen;s are to be measured. This project-based
collaborative planning approach vi\Trill"f'acilitate coordination and accountability among
the various service providers whicﬁ will be key in making this Policy Priority successful
at CCC. Stable housing will prowlnde an ideal platform to deliver a wide variety of
services to improve education, health economic security, and safety. for the residents at
CCC. ALCP grant funding will enable CCC to provide physical space to co-locate
healthcare and wellness services w;th housing on-site for the residents at CCC.

Fundmg of this ALCP grant w1ll allow CCC to support the foilowmg activities to
promote HUD’S Policy Priority: Housmg asa Platform for Improving Quality of Life:

. Improve health outcomes for those living in HUD-assisted and:HUD regulated

housing;
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Christian Care Apartments

A Christian Care Company
April 16, 2012

To Whom It May Concern:

I am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted living services, allowing them to age in place.

I'am writing to you to express my support of the intended application for funds and the proposed

improvements and services.

Sincerely,

Resident Name ' Apartment #

Please consider the following improvements and services:

\744/;, %Af///fj o D] GZITY, AR
Mﬁ/ﬂjﬁwg@ o éé) %/MM
. MA/ Or20d -+

AL % /@LW,/;//%D 24 f (5 Mo 5Tt a e,
Do Np2e o, B> o ge sryblocll

E\. | : 859 South 12th Street » Cottonwood, Anzona 86326
Direct Line (928) 641-5104

Phone (928) 634-7571 « Fax (928) 634-7728 « Emal} toni.glenn@christiancare.or W
letRAGAd % of 165 w
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Chrlstlan Care Apartments |
: A Chrfstlan Care Company '
April 16, 2012

. To Whom It May Concern:

I am a resident of Chritian Care Apartments in Cottonwood Arizona. The owner has made me
aware of their intent to  pursue funds th.rough the U.S. Department of Housmg and Urban
Development Assisted Living Conversion Program to create assisted hvmg apartments at
Christian Care Cottonwood that will prowde the accessible features necessary to meet the special
needs of residents who need assisted hvmg services, allowmg them to age in place

I am Wntmg to you to express my support of the mtencled application for funds and the prop05ed

improvements and services.

3
e

Sincerely, ' ' i

_ Ré ident Name l Apartment #

' |
Please consider the following improvements and. services:

: 859 South 12 Street Cottonwood Arizona 86326 @ E
L%\- _ Direct Line (928) 641-5104 :

Phone (928) 634-7571 = Fax (928) |63$§R7833%38 . Email toni.g gnn@chnstiancare org
Y . '
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Christian Care Apartments

A Christian Care Company
April 16, 2012 |

To Whom It May Concern:

T'am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to puzsue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special |
needs of residents who need assisted living services, allowing them to age in place.

[ am writing to you to express my sﬁpport of the intended .'application for funds and the proposed

improvements and services.

Sincerely,

Resident Name -  Apartment #

Please consider the following improvements and services:

l ju il 2 ﬂﬁ) MJMY 222 ﬁfﬁn%/bfie// U/,ﬂ/%/)?éff M/ﬁ/ﬁ%
Mmﬂm " M/ZZM/«Z/%MH f?M fw ,2;/1:4// fL/fLQJ—(,d/ f’

mggﬂ@@jﬁ;ﬁ;ﬂnf u%/wz//} /rf/ /’f@f’/’ %}4 M

MM&MM@MW

: 859 South 12'" Street » Cottonwood, Arizona 86326 @
&\. Direct Line (928) 641-5104
Phone (928) 634 -7571 « Fax (928) 534-7728 » Email tonl.glenn@christiancare.org
|G
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Chrlstlan ‘Care Apartments
A Chrls_tlan Care Company

e

" April 16, 2012

To Whom It May Concern:

I am a resident of Christian Care Apartmeﬁ'ts in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assistéd Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will prov1de the accessible features necessary to meet the special
needs of residents who need assisted hvmg\semces, allowmg them to agein place

[am wnh.ng to you to express my support of the intended apphcatlon for funds and the proposed

‘merovements and semces - !
!l . "‘ . . : :I .

Sincerely, - ' ‘ »
B

Resident Name | . Apartment #

Please consider the following imiprovements and services:

859 South 12 Streér » Cottonwood, Arizona 86326 ' @
Direct Llne (928) 641-5104 '

Phone (928) 634-7571 « Fax (928): '634-7728 = Email toni.gle ng@chrtstiancare org
. let@dmgedidd of 165
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Christian Care Apartments
, A Christian Care Company
April 16, 2012 o

To Whom It May Concern: _ ' 3;_ A | . j

I'am a resident of Cl‘u'lslnan Care Apaxtments in Cottonwoed, Arizona. The owner has made me |
aware of their intent to pursue funds through the U.S. Department of Housmg"and Urban
Development Assisted Living Conversion Program to create assisted living apartments at

Christian Care Cottonwood that will prowde the accessible features necessary to meet the special .

needs of residents who need assusted hvmg services, allowmg them to age in pIace

[ am writing to you to express my support of the intended apphcatxon for funds and the proposed

,lmprovements and services.

Sincerely, ' | . . '
Resident NagleA N - : Apartrneht # | :‘

Please consideér the following imiprovements and services:

Direct Line (928) 641-5104

Phone (928) 634 7571 e Fax (928) 634 -7728 « Emaill toni.dglenn@c i tia'; care.or
‘ lethmgad ddcof 165 !
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Chrlstlan Care- Apartments
A Chnst:an Care Company !
April 16, 2012 :
;

To Whom It May Concerh:

Ii

Iam a resident of Christian Care Apa:tments in Cottonwood Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary | to meet the specxa]
néeds of residents who need assisted hvmg services, allowing them to age in place

[am wnbng to you to express my support of the intended application for funds and the proposed

xmprovements and semces

Sincerei‘y, _ ' _ R o - !

Resident Name o 7 Apartment#

Please consider"the‘follo%ving improvements and services: ' ' L !

\.9 Leeaad o c:y-fawu,o»ﬁl* A W'cx,-u-"/é-gzt A uﬁu‘j ' ]W_""'“e*’/

Qi d  Rorappragl Oaie BSualtl Q - derplee /WM/J "h’;"}ﬁ"
v . B - I A . R .

: 859 South 12% Street » Cottonwood, Arizona 86326 ‘ @
&\- Direct Line (928) 641-5104

Phone (928) 634-7571 » Fax (928) 634-7728 « Emait toni. glenn@cnrlstsancare .org
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Christian Care Apartments
A Christian Care Company
April 16, 2012

To Whom It May Concern:

I am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residenté who need assisted living services, allowing them to age in place.

I am writing to you to express my support of the mtended application for funds and the proposed

improvements and services.

Sincerely,

esident Name - Apartment #

Please consider the following improvements and services:

j%/&dﬁ&%fmz /&&/ ﬁqu/ 0},@7@&@//2"&

,/?ﬁd /@ éﬁ/b M s Z%(Z/ ,/ ,Z&c{’ c Z//"zeégfgpp
Z /(”Wﬂfééf/w /&/(//éw / y/ Z—MW@(_/

H,/ e LA Z/é/z/@ /é/’z’z/ emdza@/ gl Gl Gy .
bt CJ/MMW Mgt lonZa) g/ Edos s P

el C&«@&/ CZ//Z? Jeeine WW <
ﬁ/ W 859 South™2" Streét Cottonwooc?i'rzona 863264"{@#%

Direct Line (928) 641-5104 L

Phone (928) 634-7571 « Fax (928) 634-7728 « Email toni.glenn@christiancare.org 45.67
letRagRd.dd0f 165
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Chrsstlan Care Apartments
A Chrlstfan Care Company

-

April 16, 2012

To Whom It May Concérn: | o : 55
I am a resident of Christian Care Apart'ments in Cottonwood, Ar1zona The owner has made me
aware of their intent to pursue funds throtigh the U.S. Department of Housmg and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will prowde the accessible features necessary to meet the special

needs of residents who need assisted living services, allowmg them to agein place

I am writing to you to express my support of the intended apphcatlon for funds and the ploposed

mprovements and services.

Sincerely, -

Resident Name " Apartment# - | -

Please consider the following ﬁnprovemen}s and services:

None .

E 859 South 12 Street » Cottonwood, Arizona 86326 @
&\‘ Direct Llne (928) 641-5104 i

Phone (928). 634 7571 « Fax (928) 634-7728 « Emall toni. glenn@chglstlancare org
ueEas&ahécof 165
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Christian Care Apartments
A Christian Care Company
April 16, 2012

To Whom It May Concern:

I am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted living services, allowing them to age in place.

I am writing to you to express my support of the intended application for funds and the proposed

improvements and services.

Sincerely,
Resident Name " Apariment #

Please consider the following improvements-and services:

[’i \77M€,? /|a—:.é £

) =D %Lzﬁmw dobes & 7"'/(@-4 Aesepts ARC A
S0 lods oo s oAbl b/ G g bopapd i o
0
859 South 12" Street » Cottonwood, Arizona 86326
& =

Direct Line (928) 641-5104

Phone (928) 634-7571 « Fax (928) 634-7728 « Email tonl.glenn@christiancare.ord
(528) 1efia98.1 1307 165 _
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Christian Care Apartments
A Christian Care Compa
April 16, 2012 ey

To Whom It May Concern:

T'am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted living services, allowing them to age in place.

I'am writing to you to express my support of the intended application for funds and the proposed

improvements and services.

Sincerely,
Resident Name | Apartment # -y

it
fglegse consider tﬁe-following improvements and services: SW . ] S -
3 - pr Ju  7hIs’
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: 859 South 12" Street « Cottohwood, Arizona 86326 @
&\- Direct Line (928) 641-5104
- - - - i isti .
Phone (928) 634-7571 « Fax (928) Giizfa?&%gcﬂs%m%y toni.glenn@christiancare.or
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Chrlstlan Care Apartments

A Chnstian Care Company
April 16,2012

To Whom It May Concefn' [

I'am a resldent of Christian Care Apa.rtments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assmted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will prowde the accessible features necessary to meet the special

needs of residenits who need assisted living s semces, allowing them to age in place

J

Iam wnhng to you to express my support of the intended apphcahon for funds end the proposed
unprovements and semces

Sincerely,

e

1

esidentName. . : © Apartment # -

Please coﬁsider the following improvements and services:,

A/ew mcotus ‘7""7 Ih1;/)-wé co{?” "F' hEQ\'LQé’ cCob /.,7}"

This (5. a grest Tdeq

’ \\_-‘"’__‘_,__:/—-—/——-

1

' 859 South 12 Street . Cottonwood Arizona 86326 . @
éb\- Direct Liné (928) 641-5104

Phone (928) 634 7571 « Fax (928) 634-7728 o Emael; oni. glenn@chnstrancare org
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Christian Care Apartments
A Christian Care Company

April 16, 2012
To Whom It May Concern:

I am a resident of Christian Care Apartmeﬁts in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S, Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residenté who need assisted living services, allowing them fo age in place.

I am writing to you to express my supp;)rt of the intended application f_dr funds and the proposed

improvements and services.

Sincerely,

ol ) 7] 2

Resident Name ' . Apartment #

Please consider the following improvements and services:

j//“r% L/f %&MM ruaﬁpé,{, baees 77088
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E\_ : 859 South 12 Street » Cottonwood, Arizona 86326 @
w) Direct Line (928) 641-5104 :

Phone (928) 634-7571 « Fax (928) 634-7728 » Emall toni.glenn@christiancare.orq
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Christian. Care Apartments
: . A Christian Care Company
April 16, 2012

To Whom It May Concern:

] am a resident of Christian Care Aparm{elfflts in Cottonwood, Arizona. The ovjlvner has made me
‘aware of their intent to pursue funds throﬁgh the U.S. Department of Housing and Urban |
Development Assisted Living Conversion Progra.m to create assisted living apartments at
Christian Care Cottonwood that will prowde the accessible features necessary to rneet the special
needs of residents who need assisted hvmg services, allowmg them to age in place.

[ am writing to you to express my support of the mtended apphcatlon for funds and the proposed
improvements and services.

Sincerely, ‘ : _ '
I
Resident Name : - Apartment #

~ Please consider the following improvements and services: !

E\- ‘ 859 South 12% Street . Cottonwood Arizona 86326 ' @
) Direct Line (928) 641-5104 »

Phone (928) 634 ~-7571 % Fax (928) 634-7728 « Emait toni. g enn @ghr_lstlancare,org
|e£§ﬂ&&119c° 185
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" Christian Care Apartments

A Christian Care Company
April 16, 2012 B

To Whom It May Concern:

I am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted Hving services, allowing them to agé in place.

. .
I am writing to you to express my support of the intended application for funds and the proposed

improvements and services.

Sincerely,

Resident Name | Apartment # -

Please consider me'following improvements and serv*icesr ‘

L) Mer) Ko Ziope Ccomens Ahprt =

) Raalodid Lty Ao z;
Ty groudAl Lo 7@.J6;’AW/W 7‘/;_- )&/M@

E\_ : 859 South 12" Street « Cottonwood, Arizona 86326 @
) Direct Line (928) 641-5104 -

Phone (928) 634 7571 « Fax (928) 634-7728 « Email toni.gle g@chnstlan are.org
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Christian Care Apartments

A Christian Care Company
April 16, 2012

To Whom It May Concern:

I'am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted living services, allowing them to age in place.

T'am writing to you to express my support of the intended aPpﬁcaﬁon'for funds and the proposed

improvements and services.

Sincerely,

Resident Name » Apartment #

Please consider the following improvements and services:

\z\ a2, % Losu Nl %z-mm§,ﬂ\~h§¢'
e Dlmeds  wooe 0w, Ko Q—\mgc e Qease
£ Morounead Naade uie Sote I A o Daswt

35\'\?«\\& "\\\Q. u.:s

859 South 12" Street » Cottonwood, Arizona 86326 | @
& Direct Line (928) 641-5104 - |

Phone (928) 634-7571 s Fax {928) 634-73;5% »Enaid toni.glenn@christiancare.org
' dOt

Qus A s \ils\muwn& Bmu\m m*%z Q, w_)
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Christian Care Apartments
A Christian Care Company i
April 16, 2012 | ' g

To Whom It May cOncém:-

-I'am a resident of Chnshan Care Apartrnents in Cottonwood, Arizona. The ov'vner has made me
aware of their intent to pursue funds tl‘u'ough the U.S. Department of Housing and Urban -
Development Assisted Living Conversmn Prograim to create assisted living apartments at .
Christian Care Cottonwood that will prov1de the accessible features necessary,to meet the special
needs of residents who need assisted llvmg services, allowing them to age in place.

I'am writing to you to express my support of the intended application for func%s and the proposed

improvements and services.

Sincerely,

Resident Name . ‘ Apartment #

Please consider the following improvements and services: -

' : 859 South 12% Strféet « Cottonwood, Arizona 86326 ‘ @
é\- : Direct Line (928) 641-5104

Phone 928) 634-7571 = Fax (928) 634-7728 « Email tonj.glen @ghrlstlgncare org
028 ARk AARe! 165
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Christian Care Apartments
A Christian Care Company
April 16, 2012 ; o

To Whom It May Concern:

I am a resident of Christian Care Aparmiﬁts in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds th.rough the U.3. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living aparﬂnents at
Christian Care Cottonwood that will prowde the accessible features necessary to meet the special
needs of resxdents who need assisted hvmg servu:es, allowmg them to age in place

Iam writing to you to express my support of the intended apphcatlon for funds and the proposed
improvements and services. :

Sincerely,

. e

Resident Nar;ne o~ ~ Apartment'# .

B

Please consider the following improvements and services:

' : 859 South 12% Street . Cottonwood Arizona 86326 @
L‘i\- Direct Line (928) 641-5104

Phone (928) 634-7571 « Fax (928) 634-7728 - Emall toni.glenn@christiancare.org
. Ie t@ﬂ%a%
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Christian Care Apartments
A Christian Care Company
April 16, 2012

To Whom It May Concern:

I am a resident of Christian Care Apa_rtmenté in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U. S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the specml
needs of residents who need assisted living services, allowmg them to age in place.

I am writing to you to express my support of the intended application for funds and the proposed

improvements and services.

Sincerely,
Resident Name | o Apartment #

Please consider the following improvements and services:

L avend Jba)ttas wordd L e waJZ//M
olte ,szoé andoy M,&iwmdm.
v‘\/éf}a-aJ fww P «é‘t m@dz,ﬁmmus

e God R Ao Hew

E\_ ' 859 South 12' Street « Cottonwood, Arizona 86326 ' @
) Direct Line (928) 641-5104

Phone (928) 634-7571 » Fax {928) 634-7728 » Emall nl,glegn@chﬂs; ancare.qrg
1eRa9g.4240f 16
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Chrlstlan Care Apartments

SN A Chrlstfan Care Company |

April16,2012 . i o ]
ToWhomItMayConcem B T S

I am a resident of Christian Care Apartrnents in Cottonwood Arlzona The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housmg and Urban
Development Assisted Living Conversion/ Program to create assisted living apartments at
Christian Care Cottonwood that will prov1de the accessrble features necessary to meet the special .
needs of res1dents who need assisted hvmg services, allowmg them to age in place '
I'am writing to you to express my support of the mtended apphcahon for funds and the proposed

l.'
unprovements and SEI'V]CES :

' Tt . i e
* Sincerely, - ' T , I!
: B o ©o : BT
Resident Name .~ - . - 7 . Apartment § : P ;; -
S
Please con51der the followmg urlprovements and services: = | e !i,
R 'z‘/f“,.w 7‘44,, g qma# oa:azm_
‘.l - :— N .| .
[ i
i : a
i I
:f : v !
E\‘ 859 South 12th Strelet Cottonwood Arizona 86326 ! @
G Direct Line (928) 641-5104 ' i o .

Phone (928) 634 7571 » Fax (928) 634-7728 « Email toni nn@c istiancare o
_ |ett’59&éa§c°f155 - i
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Chrlstlan Care Apartments
A Christian Care Company
April 16, 2012 o : . S 7 .

¥

To Whom It May Concern:

Iam a resident of Christian Care ApartmenfS in Cot‘tonwood, Arizona. The owner has made me

aware of their intent to pursue funds through the U. S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at

Christian Care Cottonwood that will provide the access:ble features necessary to meet the speaal '

needs of residents who need assisted living serv1ces, allowmg them to agein place ' .

I am writing to you to express my support of the mtended apphcanon for funds and the proposed

improvements and services.

Sincerely, _ ‘ : ‘ .I N Co
Resident Name - ' ' o  Apartment #

Please consider the following Jmprovernents and services: @

AZ///(VW ok /W,Jﬂ BT 4/14{’ szm/ f Bt k‘"ﬂ&%

L B /A”M ,%2%7% vr—-}dﬂ‘d’/-’ ﬂ%ML

hE 859 South 12™ Street » Cottonwood, Arizona 86326 @
t‘."‘;\- Direct Line (928) 641-5104
Phone (928) 634- 7571 Fax (928) 634-7728 = Emall M@DMMQ
_ :3859&3%90 ' _ _

-
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Christian Care Apartments
¢ A Christian Care Company

April 16, 2012
To Whom It May Concern:

I'am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted living services, allowing them to age in place.

I'am writing to you to express my support of the intended application for funds and the proposed
improvements and services.

Sincerely, o -
Resident Name Apartment #

Please consider the following improvements and services:

\j‘l%m}\ ‘}M)melo@wcmﬂ pﬂw%}mﬁ/
Gu "-J{'.LU-(”_QMW

‘(,7:61, ﬂﬂMjAr a-/ L 2oeslron s #A—f. oA g, Qiﬂﬂ:.sfﬁ fl/‘)qb Qa««-oJL c&/ M

%/M a%m,,{, 4// fv’ %W{é Mm/

: 859 South 12% Street o Cottonwood Arlzona 86326 @
L%\- _ Direct Line (928) 641-5104

634-7571 « Fax (928) 634-7728 » Emall tonl.glenn@christiancare.or
Phone (928) . ( R Tt 165 e
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Christian Care Apartments
A Christian Care Company

April 16, 2012
To Whom It May Concern:

[am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted living services, allowing them to age in place.

I am writing to you to express my support of the intended application for funds and the proposed

improvements and services.

Sincerely,

Resident Name A Apartment #

Please consider the following improvements and services:

Re_the proposed 39’ X 19" “Multi-Purpose” extension (hopefully, separate from the Computer Room),

I envision a Christian Care Cottonwood Multi-Purpose/Community Room, which, by nature of its size

and layout, encourages a Resident sit down to a piano and express ttjnemselves, not only for their

own appreciation and enjoyment, but for others, as well. Indeed, it has been my happy experience,

at other multi-family Senior facilities, to be an integral part of such rewarding sessions.. LTC

: 859 South 12" Street » Cottonwood, Arizona 86326 @
(‘5\- Direct Line (928) 641-5104
Phone (928) 634-7571 « Fax (928) 634- 77}23?1 Egnall tonl.glenn@christiancare.org

Ie



CottonwoodALCP2012
Exhibit 9

DUNS: 9647017390000
FaxID: 1332880170-8493

help manage chronic conditions such as diabetes, heart disease, COPD or. arthritis.
Skilled nursing staff are on-call 24 hours a day, seven days a week to work with -
residents and their health care team to provide personalized health servxcies such as:
» Diabetes management and teachmg )

« Cardiopulmonary assessment

s IV infusion therapy

« Laboratory testing
s Pain rﬁanagement \

» Postoperative care

« Wound care

« PT, OT and Speech’ 'I'herapxes - .

s RN Medication Orgamzatlon!: : L

« RN Client Assessment | | .

» Supportive Services for Activities of Daily Living

Skilled Nursing - :
Located on the Christian Care Compames, "Phoenix Campus, Christian, Care has been

serving the health and retirement needs of North Central Phoenix since 1981. A 20-acre
campus, located near 19th Avenue and Cactus Road, provides retn:emlent living and
health care of the highest quality. |

LT l"— LRI T htebiens] -

M"m'kosﬂmn of the | 0 _qlatmns served

'-hnsha

e s e i o Fn L

"serwces to Erzul resuients on a re ; laf-bams. .
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P

Community Awards & Recogmhot"t

CCMT has been recognized 10ca11y and nationally for use of best practlces and

provision of quality services. . ' .

l
Chrlstlan Care Manor 1, IL{III, IV and the Cottonwood properties continually -

receive satisfactory ratings on their annual HUD REAC mspectwns and
Management Operational Rev1ews

Christian Care Management received a Best Practice Award from the U.S. Dept.
of HUD, Phoenix office, Terry Goddard, Director, in Sept. of 1995.1

Christian Care Nursing Center has received seventeen consecuhve excellent state
survey ratings from the Anzona Dept. of Health Services.

Christian Care Nursing Center received a Certificate of Leadershlp from the
Health Services Advisory Group (Centers for Medlcare/Medlcald) in January
2005.

The Arizona Association olf Housing and Homes for the Agmg (AzAHA)'

presented Christian Housmg Mesa, Inc., the Best Practice Award in 2003 for
their development of assisted living services in a HUD Section 202/PRAC project.

The Arizona Association of Housing and Homes for the Agmg (AZAHA)
presented Christian Care with a Best Practices Award and an Excellence in
Service Award to Aggie Rader CNA, in 2006. :

Page 79 of 165
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Chr:stnan Care Apartments :
A Chrfstian Care Company ;

';

Angles Care Home Health:a
Presents | “AsE( the Nurse |

Bring any medlca|l questions you may have
This will be a great opportunity for you to
. receive beneficial mformatlon Come out and
join us Tuesday, ADI‘I| 10" at 10:30am Bldg 1.

‘We will be prowdmg light refreshments.

. 859 South 12 Street + Cottonwood, Arizona 86326 | :
(LJ'\- Direct Line (928) 641- 5105 -
Phone (928) 634—7571 » Fax (928) '634-7728:+-Email:. arleng. rasley@chr:stiancare otg
T plgEiies
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WHEN:  Wednesday; March 21st {
WHERE: ‘Community Room Bldg #1
TIME: 11:30.AM

Come join in the fuh wnth your ne:ghbors &
Christian Care Staff for March resndent potluck

|

St. Paddy 'S Pot Luck
. o
Don"—“t—fbrget\fto coIE'me we_ajri‘n‘g your green!. :

Food Suggestions:  Main Dish, Slde Salads, Fmger Foods Desserts-
Brihg your own drinks!

Chris’tian’(.‘:arewill be providing 1 pan of Baked Ziti

' |

Page 81 of 165 : . -
|
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Chrlstlan Care Apartments
A Chrrstxan Cate. Company.

ANGELS HQME CARE .
PRESENT FREE BLOOD SUGAR
TaESTING |

Please come out and get your bloo sugars
check by a cert:ﬂed RN and get some great
mformatlon Wednesday, October|7th at

_ @.30a.m Bidg 1.

E\' ‘ 859 South 12" Street » Cottonwood, Arizona. 86326 EE @
G Direct Line (928) 641-5105; .
Phone (928) 634-7571 Fax (928) 634-7728 =-Emall: arlene, raliey@christlancare org

PEHE RS 165
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&
Chrlstlan Care Apartments
A Chnsttan Care Company o i

VERDE VALLEY HOSPICE
PRESENT FREE BLOOD PRESSURE
| SCREENINIG i

i

Please come out aéh'd get your blood :prefssure_ -
check and get some great information.
_Tuesda November 15th at 10 BOam Bldg 1.

‘ © '859 South 12t Street » Cottonwood,. Arlzona 86326 L - .
&%\- Direct Line (928) 641-5105

Phone (928) 534 7571 Fax (928) 634-7728 +» Email: arlene ratley@christrancare org
PRI
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Chrlstian Care Apartments: |
A Chnst:an Care Company-

Angles Care Home Health
Presentatlon Stroke Preventuon

Please ‘come out and join us for some great

mformatmn ‘Tuesday, October 4th at
10:30am Bldg 1. We will be prowdmg Ilght
- refreshments |

Dlrect Line (928) 641-5105
Phone:{928) 634 7571 = Fax (928) 6£34-7728 « Email: arlene. raliey@chnstlancare org
' Ph“ﬁ'égﬂdfdf’és .

859 South 12" Street Cottonwood Arizona 86326 .
&
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Christian Care: Apartments
A Chr:st:an Care- Company

LE

NO w TAKI NG APPLI CA TI ONS

Let us be your next home’
Cottonweod Chiristian Care Apartments is an affordable HUD subsidized Senior Housmg Community for”

those 62 véars of age and older. The Department of Housung & Urban Development s-financial
eligibility criteria currently: is: )

*  $20,200 gross income. per year or below for single i occupancy
»  $23,100 gross income. per year for household of two

r

| .
At th:s time our wait Iist‘ currently is appkd:’uma‘télv* 8 mbnth‘s.

We are convenlentiy iocated jlist off 12% Street in Cottonwood, Anzona offering Iovely single story one
bedroom, one bath ‘spacious 600 square foot ‘apaftments in our 88. unlt campus

r

*  Affgrdable Housmg ' ’ 'f?‘ Plannéd-Social Eventsv .o Rengyate.di'ungts,
# Al Ground Floor Urilts % patg Allowed (underi2i fbsy ¢ Li'bral%‘h TV, Movie Area -
*  Utilities nclude_ “except PhonelCable i Handicap Accessible Units*  *. 24 Hour Maintenance:
*  Gommunity. Réom * Central-Alr/Heating . * Ohé‘%?fgi Laundry )
A Senior Lifestyle Community |

Lovely Landscaping & Patias, Moderny Undatxej&.,!(itchens "Large. Upen Llwlng Rooms. "Wl ‘Spacious Baths.

Let Cottonwood. Cﬁnstzan Care Apartments be your new Home!

*One Handlcap Unit In Each of our Eight Bul!dinus

859 South 12m treet Cottonwood Arizoha 86326 ‘ @
(%\- Phoiie (928) 634-7571 e Fax (928) 634 7728: e Email toni: g_e_anrcnchnsgggggg org
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Springtime Blooms

One of the most beautiful
potted plants in abundance
n spring is the Easter lily.
Native to Japan, lily bulbs
were introduced in the-
United States after World
War I. Many:growers in the
Northwest and Canada tried
and failed to find the-right.
combination of climate and
soil needed to produce the
pest lilies. Today, 95 percent
of the bulbs grown for '
potted lilies are produced

- along a stretch of coastline

in southern Oregon and
northern California. )

Pest Control:. -
Stan's Pest Control
will be here.on the 20th
this month.
~Please sign on the
clipboard for this service.~

[ U

Ly
s P

. — D LS Y S

[

AT

T

R is for Rushing to dod_ge.

the falling drops

Ais for April showers

| is for nature’s Irrigation:

N is.for watering Newly
planted gardens.

D is for Ducking under an
overhang ‘

R is for seeing a Rainbow

O is for hoisting an

. umbrella Over your head

P is for splashing in a
Puddle

Area Services
Food Bank 634-7447
Senior Center 634-5450
Area Transportation
C.A.T.S. 634-2287
C.J.’s Need a Lift

Page 86 0f 165
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839 South 12th Street = Cottonwood, AZ 86326 - A(9.’28) 634-75?’1

The rhyme “April showers
bring May flowers” can be

seen as a lesson in patience

and optimism. It may be
gloomy and wet taday, but.

- remember what we have to

look forward to—the beauty

- and fragrance of spring

blossoms..

Creative Friends
Tues. and Fri.—10:30 a.m.
Breakfast Club
First Sat.—~10 a.m.

' Games
Wed. and Sat.—6 p.m.
Film Fridays TBA
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WEle me

New Residents

Resadent

A RN

Q: Why did
Justin cut a hole in
his new umbrella?

A: Because he
wanted to be able
to tell when it
stopped raining.

Q: if a band
plays music in a
thunderstorm, who
is most likely to

3\,‘

Spring Themed Potluck,

get hit by Wednesday, April 18
lightning?

A: The
conductor, 3 than the brown boxes we

: Why do currently use. We hope that all

mgher kﬁngaroos Ma'ntenance residents find them handy.
hate rainy days? C;/ )PE@@E Piease remember ABSOLUTELY

A: Because the NO GARBAGE OR WASTE can
children haveto be placed in them, anly
play inside. | paper and cardboa_rd and empty

Q: Why did the Our environmental services rinsed out plastics and non
weather want department (Greg) will be broken glass. Alsq, remember
privacy? providing a recycling container that there is still the big

A It was can in the lobby of each building.  recyclable dumpster located by
changing. We are replacing the old building 4 for those who want to

Q: What doesn’t cardboard boxes off the floors get out for a-walk and enjoy the
get any wetter no with these great containers. They  nice spring air. Thank you, Greg,
matter how much are a convenient way for the for this wonderful idea.
it rains? recyclables to be collected and O T

A: The ocean. have an appealing look rather o PR L
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With warmer weather on the
way and spring in the air, it's a
great time to get outside and
rid yourself of that cabin fever
feeling. Take advantage of our
many amenities and local
parks, and while you're out and
about, stop by the office and
say hi. We love to hear from our
residents! Thanks again for
continuing to call our
community your home. Have a
great spring!

As warmer weather heads
our way and more of our
residents head outdoors, we
want to remind our pet owners
that pets must be on leashes at
all times when outside your

home and that you are Ty T ek , ! :
responsible for picking up after AR TR __,( _‘ k-0 v '
them. Your neighbors will 3y, &t {7' SEEN T

appreciate not finding surprises
when they head out for a walk.

Thanks!

Page 88 of 165

Playful Pranks

Use this
discussion topic to
have a good laught
Talk with your
friends, family and
neighbors about
pranks you pulled
in the past.

What was a
clever prank you
pulled on
someone?

What was the
best or most
embarrassing
prank someone
else pulled on
you?

Have you ever
tried to trick
someone and the
prank went
horribly wrong?
What happened?

Was there ever a
prank you wanted
to pull but you
decided against it?
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Na_me..‘- ......... itle. | l
LU Phrsrlagsbduabubirivanansdnannwa _.,...,....Tlﬂe.s.....-...,7.‘..".‘..-.,.,..ln-.s..an_irect Number

Office Mam Line . e e (928) 634 -7571

Arlene Railey (8-a.m.~3 p.m. M-F). . .-Service Coordinator. . . . (928) 6415105

Greg Narciso. . ...... . -Environmental Services, . . . . cie s, (928) 841- 5106

Jason Terrell . .. , . .. Facilities/Maintenance. . . ... . . ... ... .. (928) 641-5106

Toni Glerin (8 a.m.-Noon M-F). ., Manager.................{928) 6421"-51'-64.

Repairs.............. it (928) 641-5106

After-Hours and Weekend Emergem:les et ne e e . (800) 628-1232
(Phoenix Security) :

"SLOOFLIRPAKEBLC.
Apnl O |WhveurTERFLYDAL.
Word seach N3 EEOFTUPBVCTAELDO
April Fools ~ Poetry HKWWLOOCYSFDWOU
ArborDay  Rainbow GJBIERJCIFUHOMD
Butterfly Recycle AFPTDREMOCPTBPS
Clouds Reduce PSRAZRSDEOQPR RN L E
Daffodil Reuse KYYJOYI1SOAEAI GJ
EathDay  Showers DHJVSLUMCLDEAQW)|
Meadow Tulips VKOJVEEDLOCORPA/
Mist Umbrella WRCERCUJAOSOXWZE
\ . v
. Pageasof16$
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Ina Speakmg

News & Views of Acz‘zvztzes at Christian Care Manors

‘AVOLUME 15, NO. 5~ 7 . &
_ (602 Area Code:)
Jessica Duran, HUD Apartment Manager* ' . -
443 5449 (Hours p 3) :

Alat Penut HUD Assnstant Manager
; 861 - 3970 (H_ours._p. 3),;§

Shella Asala, Stv. Coord. /Notarv/Edltor
" Monday-Friday
443 - 5446 .

~ SECURITY / MAINTENANCE |
" 678-4939 '

" HAIR SALONS / BARBERSHOPS:
Oasis: .......443 - 5463
Health Center: ....443 - 5432
Fellowship Square: ....443 - 5422
" Home Health (HelpCare})........443 - 5447 |
Health Center Admissions: 708 - 0460
Sr. FITness (Britt).........443 - 5479
Volunteering Info:...443 - 5419
FS/HC Front Desk:...943 - 1800
Manors Addresses:
M-T: 11830 N. 19th Avenue =
M-IE 11802 N. 19th Avenue
M-IIL: .....1944 W. Sunnyside Drive . ..
(plus apartment #), Phx., AZ - 85029
Anyone can see this newsletter at
www.christiancare.org

2012 BBQ a SUCCESS'
e e Delicious pork/chicken BBQ
+ strawberry shortcake helped
distract from rain (hail!) and
cold during the annual event
which this year included an Art
M Show, M-1 30th Anniversary
Recognition, musicians and
4 tours of our 20-acre campus!
"Thanks, everyone!”




Norma Arnold
(More candids: p.3)

-
T

yiin

Knowledge I$ Money!:

1. Name the one sport in which neither
the spectators or pamc1pants know the
score or the leader until the end.

2. What famous N. Amerlcan landmark is
constantly movmg backward?

3. Of all vegetables, only 2 can live to -
produce on their own for several seasons.
All others must be planted each year.
What are thg 2 perrennials?

4, What fruit has 1ts seeds on the outside?
5. One can buy pear brandy with a real
whole, ripe pear 1n51de the bottle. How

did it get there?
6. Only 3 words i standard English start
with ‘dw’. Name two of them.
7. Of the 14 puctuauon marks in English
grammar, can you name at least half
of them?

I
( Contmued on page 6 )

@"""'

f
x
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the FS Diningroom & Café Staff

Fry’s site ADDED:

We will go to Fry’s on_Union
Hills & 19th Avenue in response
to residents wanting both this site

.and the Chase Bank within.

3rd Wednesday at 1:30 this
; month.
Commeﬁts?: please contact Sheila

Corner ﬂ\w o

(L

“Congratulations, Roy!
On May 31st,

Roy Patterson, M-I,
will be awarded ‘Volunteer of The
Year' ffor AZ at the Radisson
Resort during the LeadingAge
Conference. “Thanks, Roy!” for all
you do for so many!

POV IDV
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EXTRA SAFETY the FUN way!
Many Manor I residents joined together to add a Door
_ Hanger program to our Alert System already in place!
i’ -\!\l While residents have tried this Door Hanger program in
. different Manors over the years, newer independent
living folks now make this the added safety assurance
everyone increasingly wants these days!
This ‘buddy system program’ is recommended for all!
Want information? Please call the Managers
( Management will assist if requested. )

One exomplé of the
hangers being made

TRANSPORTATION: P
Dial-A-Ride - 253 - 4000 - 1&;
Only for registered persons with . % t\k

disabilities certified via ADA.

All trips must be
scheduled one to 14 days in advance.
DUET - 274 - 5022
Only for those homebound due to

YT RN R TN
R . ghy ke
R
.«-l‘..&
\‘ ‘i:;
- -1

physical disability. ;‘fj} -
Need four to five days’ notice. e T
A.D-A. - 495 - 5777 $t. Mary's Food Bank

Requires application/verification
of need. ~Application available in
Sheila’s office.~

A monthly commedities food box
delivered to your door

each third Tuesday.
SENIOR CAB: Maximum qualifying incomes are:
Vouchers for Cab Rides: : $1,180 {singles) (gross income)
Only $6 for $20 Worth! $1,580 (couples) (gross)
(Not 20 rides’) Please be home that day
MVD Transportation or have a note on your door as to
CALL 801-1163 or 801-1164 which nearby apartment will have a
For rides after receiving Voucher person to sign for it.
Booklet, customers should call one For their application,
of the 19 cab companies directly. . please call Sheila.

(List comes with booklets.)

Page 92 of 165
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Jovan Gligic

lucy Knott



By SOR g HT R ay :
: < f". e w +
. N S . N P PaeN s
Sunday Monday- Tuesday .
A "-, 1
.~ Be sure to sign up for trips in LEGEND: ,;-':"‘ '
your Blue Book ahead of time
(so drivers can plan for spaces l: : Manor s :i‘
needed)! VeV I SPRAY - |
~ Please be in your lobby 15 "FS = FeHowz:?;: glquare E
minutes prior to stated bus . 1 2:30: SrFIT Walk
departure time. ( (.'Jesnter'\ne\n:'I ol(s;‘.r)dn their 2nd
~R -tri
fare sti‘l::l?ncliyt;? 25 HC = Health {Nursing) Center ’
) e O Oasi4 Assisted Living’ ,
L ' 8
c-:""' iy ) V
= { 11: Bible Study | ‘Ev
i *»i,, -3 . ; SPRAY - Il
k NCESRS K ) . .
. | 2:30: SFF[T Group’ Exercuses | 5.30: SrAIT Group Exercises:i
3:Church:F§ . 5"9. . 6 15 B'"g°' FSs
BB R L 15
T " R LY .Bible Study: |
i i SPRAY - il
T " 2: VIP Support Group: II- :
: _(Vrsuaﬂy-!mpafred Persons 7: SrFIT Pool*
S o . Support Group) (* fee required)
T ' Everyone Weicomed'
B ST | Wt , 7: FoodPlus deliveries begin
3: Church:FS: / 2:30: SrFIT Group Exercises:l) : .
. | S 2:30: SrFIT Walk
N 6:15: Bingol: FS
. _ 207 21 22
b 11: Bible Study: | 7: SrFiT Pool*
= - T (" fee required)
o R 2:30: SrFIT Group Exercises:|| -
" . 3 Churh: Fs 6:15: Bingo!: FS 2:30: SrFIT Walk
k.?'& *!;- - . R . . :
27 28 29
11: Bible Study: |
o 6:15: Bingo!: FS
- 3:Church: F§ SHFIT Walk
Memorial Day 2:30: a
Page 93 {f 165
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- DUNS: 9847017390000 . Q«ﬂ@ﬂ,}@f @f [Bvenis
WEdI:gsm a32!3!3{317(5—!:34!;)‘:3‘“"‘ i h s e i e ]
\ 4 - T ursday Friday Saturday
8:30: Fry’s Trip
{10% QFF for Seniors)
2:30: SrFIT Walk 1:30: S - . -
2:30: Bible Study: I uper-Target Trip 10: Mass: F$
2:30: SrFIT Group Exercises:l| 4: CC Choir Practice: FS 2:30: SrFIT Walk 2: Sing-Along: |
6:15: Buncol:FS
9 10 11 12
8:30: Fry's Trip
1:30: - i
Super-WalMart Trip 9: WellsFargo + Chase Banks
) Trip
2:30: Bible Study: || 2:30: SrFIT Walk 10: Mass: FS
2:30: SrFIT Group Exercises:|i 1:30: Breads, Sprouts,
. ) - Walgreens Tri 2: Sing-Along: |
6:15: Buncol: FS 4: CC Chair Practice: FS g P 9 g
830: Fry'sTrip 19 17 18 5
. (o . 7: SrFIT Pool”
ibtin ¢ on e
1:30: 99¢ Store Trip 10: Mass: FS
2:30: Bible Study: Il 2: Lutheran Service: FS (W. Bell + 43rd)
2:30: SrFIT Walk 2:30: SrFIT Walk 2: Sing-Along: |
2:30: SiFIT Group Exercises:li 4: CC Choir Practice: FS
6:1°5: Buncol: FS
23 24 25 26
8:30: Fry's Trip 1:30: Super-WalMart Trip
2: AMRC General Meeting: Il 2:30: SrFIT Walk 10: Mass: FS
2:30: Bible Study: || 4: CC Choir Practice: FS 1:30: Breads, Sprouts
Walgreens Trip 2: Sing-Along: |

** = please call Sheila to get on

4: Dinner Trip™*: Macayo's

6:15: Bunco!: FS this list
30 3
8:30: Fry's Trip “Why should I sign up in my
Blue Book ahead of that day’s
! . trip?”
2:30: Bible Study: Il 2:30: SIFIT Walk (WinGo Grocery Store is open

2:30: SrFIT Group Exercises:ll

6:15: Buncol: FS

4: CC Choir Practice: FS

Page

on Bell + 7th Avenue. Do you
want a trip to explore this

‘you-pack-it" big box store?

Yes? Then let Sheila know”)

94 of 165

Answer: The drivers check to
make sure at least 5 will go, as
that's the minimum for most
trips, and to see what scooters,
wheelchairs must be
accommaodated.




<+ MEAL CARD:
Two ways to use your
»+ <MealCard: -5
1. Pre-pay, and/or
2. Use it and be billed
for medals purchased.
.. on your monthly rent
‘statements.
. (Fyoudo not have
* enough balance o
your card, purchases
wilt autormnatically be
. bifled.)
In M-, balances are
not avallable on G-

* recelptor from stoff.
Please do not contact
the Accounts-Dept
Questions should be

PY

directed tothe ...
Manager's Cffice:
.. 861:- 3970

Jessica Duran
and Alex Periut
Aparment Managers

Managers’ Office
Hours:

Mon.: 9 -4
Tues.: 9 - 4
Wed.. 9-5
Thurs.:9 -5
" Fri.9-4
{Sat: By
Appointment)

ir

‘Knowledge I$; Money’ con'd:

8. Name the only,vegetable or fruit

. Name e o . 'me
that is never sold frozen, canned, Y

processed, cooked or in any other New Residents
form except fresh. : F
; ‘ Each new Manors resident receives

9. Name 6 or more things that you can complete documentation from the

1 -
wear on your feet beginning with the Managers,’ plus-a welcoming letter
letter ‘s’ from the Services Coordinator,

, outlining what's available.
The first Manors resident S . )
to submit all cbrrect answers, Some outside agency assistance 1s
i ‘1
after 8:30 a.m. on Monday, based upon income levels, and some

April 30th, ? is open to any applicant.

to Sheila’s;'M-lI office
will win $5.00 cash!

3

As details change over time, we
recommend that residents seek
management for answers to policy or

Resident Council: procedural questions.
Our All-Manors Resident Council i !‘
. (AMRC) ‘ We are here to help each person
will meet on Wednesday, make the most of apartment
May 231d, in M-I1, 2 - 3 pm ! community life! Please explore our
All residents encouraged to attend! 20-acre campus and its
E i
Please retumn your common-area amenities!
Responsé Form by : 1

Friday, the llzth! Thank you!

o iy Pt % erre " "
e Al B Zodi C o TS i ik ]

At the west end of the Clrculator Bus route (which goes by, our campus on Sunnyside
Drive) is Rose Mofford Park on 25th Ave. (with toilet facitities). It is o plenle place. a
desfination after taking the enfire Circulator trip, and an adventure opportunity within our
, community!
Anyone inferested in joining an Qufing Group? Did | mention FREE?
; :(Cou,mg:b;ﬁgg:u want more information, please)




PR

i
The Christian Care Health Center;::
celebrohng 30 years of 5-star service, Is on
campus to meet skilled care needs as one
recovers from surgery or to strengfhen
,‘ after an iliness. 'i i
- For more informatior’please confact 'rhe-'
Admisslons Coordinator, at
(§02) 708-0460.

MAY BIRTHDATES

Manor I:

gt 5 I8 s

:“"Dear God,=
Please
. treat me tamorrow
as1 treat others: :today!

L

X : u
Manor II: . e ‘ ( Shoeshme Mtke .
: 5 “-aiTecent guest on
The God Show
92.3 Sundays 6:30 a.m.)

'.-,»ﬂ*%ﬁ_.4_‘-..-.4m-s.,»m»_nnmn.—«n'__'«p_q;.:.n.- -

,."

Citrus Can Calm

Feeling stressed?
' Grab a piece of fruit,.. preferably
‘an orange, tangerine or grapefruit.
\" Citrus fruits contain folic acid,
! which can reduce the levels of

serotonin released
in your body.

( Excess serotonin can lead to
feelings of anxiety, depression and
stress. )

Keep the Color*
To keep cut flowers fresh longer,

add
a teaspoon of baking soda .
to the water in the vase.

T T e L L L
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Cottonwood ALCP2012 *

HUD Subsidized Housing The Manors

FaxID: 1332880170-8498

L'FI- Manors 1 and 3 at Christian Care Manor 2 is
wa i§  areIndependent Living Apartments Assisted Living

ADMISSION QUALIFICATIONS

1) The household’s annual income does not
exceed the very fow income limit set by the U.S.
Department of Housing and Urban Develop-
ment (HUD) for the present year.

2) The applicant agrees to pay the rent
required by the subsidy program under which
the applicant will be admitted.

3) The apartment witl be the family's only
restdence.

Please Note:
1) Services vary among Manors 1, 2, and 3.
2) All buildings on campus are smoke-free!

.O..‘.....’.....C.GI.....Q...'l....

SeniorFITness™ Program! Included at no extra charge!
SeniorFlTness™ is a specialized wellness program for seniors designed to:

3 . & Enhance the quality of life for seniors
2 | & Increase performance of daily activities
e = & Increase independence

_ l‘ Wﬁﬂﬁﬁ " @ Reduce health care costs by reducing functional decline
Every participant in the program receives a customized ﬁtness\plan developed by a certified Fitness Specialist. Specialized
classes are offered to address aging issues, balance and fall prevention, healthy lifestyles, and managing chronic diseases.

Results are measured and progress is tracked to document the success of every participant.
..............‘.............O.I..............

a & & & & % ® & ¢ & & 9 0
B & & B B

Page 98 of 165
www.ChristianCare.org € Fax (602) 443-5480




CottonwoodALCP201 2

HUD Sitbsidized Housmg

FaxID: 1332880170-8498

¥ The Manors at Christian Care - Phoenix provides
affordable housing in a friendly environment.

» Comfortable apartments surrounded by carefully -
tended grounds, enhance the homelike atmosphere.

» Our residents enjoy a beautiful campus and
activities that provide fellowship, and fun ... all
in one location and just minutes from local
churches, restaurants, and shopping centers.

SHIRLEY ESTES

We do business in accordance
with Federal Fair Housing Law.

'jf Ve enjoyed oppor~
f campu; activities.

*\ o
‘Care’is the cornerstone of_._ st.'an are, " from the
management staff teall’ _ ho heip in‘the subsidized
apartments, Assisted: Living; the Nursing Center, and

the independent hvmg variéties. | have been a recipi-
ent of such care siri e.19861"

e 99 of1

www.Ch rlstaanCare org Fax (602) 443-5480

The Manors
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CottonwoodALCP2012
Exhibit 9 .

DUNS: 9647017320000
-FaxiD: 1332880170-8498

B x | 4-26-2012
To Cottonwood Christian Care Administration, -

I was astounded, delighted and hopeful when I heard that there is the possibility
that we might become in part an Assisted Care Facility.

Surely v(‘::e are a prime location for Assisted Care. Having eight buildings and
- over 100 residents plus the adequate space to accommodate our residents in this manner,
we would be serving the community wetl.

I am tolq there are only two facilities available in our town with only ten beds
per facility available. How dreadful. Or there is the in-home availability which can cause
a senior to éurrepder, to give up their prized possessions and even have to share space.
What an insult to one who has lived long and wants to still be a pérson. What great
unkindness and §nsulting circumstances to hand a senior. -

To “Agej‘in Place” is a great gift and one [ am sure you want to create for our
residents. To have food available and the needed care can give hope to those in need.

I for one have moved too many times. I am exhausted from thirty-nine moves
and the thought of having to move again is definitely overwhelming. Most were caused

because of job availability ete. Still it is too much to ask a senior to move when they

are compromised because of health or disability.

I believe that all of our residents would be most grateful and appreciative of the
opportunity to be able to continue to live in thjs clear air, beautiful setting with com-
petent management knowing we were cared for and about. For some it is their only hope.

May the powers that be recognize this outstanding opporfunity to serve the
community and the seniors with defiantly a ‘win-win’ situation.

I know many would be grateful.

I implore you to give every consideration to this posmblhty for the
seniors at Cottonwood Christian Care to be treated with dignity, assistance a}nd joy with
an availability of Assisted Care Unit.

Resideor, NN, b ivg Ore, umt-

Thank you for your kind c0n51derat10n

In hopes of hearing a resoundmg YES!




Cotto nwoodALCP261 2
Exhibit 9 . ' ' '
DUNS: 9647017390000 © ] ' . ;

Fax|D: 1332880170-8498 B
.

Chrlstlan Care Apartments

A Chnstlan Care Company ' I
April 16, 2012 o - | o

To Whom It May Concern:

lama re31dent of Christian Care Apartmelnts in Cottonwood Arizona. The oulmer has made me

"aware of their intent to pursue funds through the U S. Department of Housmg and Urban

Development Assisted  Living Conversion Program to create assisted living apariments at ,
Christian Care Cottonwood that will prov1de the accessible features necessary. to meet the special
needs of residerits who need assisted hvmg services, allowing them to age in place

[ am writing to you to 8xpress my support of the mtended apphcatlon for funds and the proposed
improvements and services.

Sincerely, : i . _ . 5‘
i o )
"

Resident Name . : ~ Apartment §

Please consider the following improvements and services: i

~ ™More (PaStey + >Viy6f5' ' B

Sewing _andl GHeretions }Mg o L
k!

i

: 859 South 12" Street » Cottonwood, Arizona 86326 ' . @ B
&

Direct Line (928) 641-5104

Phone {928) 634-7571 « Fax (928) 634-7728 « Email toni.g enn@chrtsglancarg arg
i lefepest0dof 166




CottonwoodALCP2012
Exhibit 9

DUNS: 9647017390000 r
FaxID: 1332880170-8498 ' .,

{ L
<J:
Christian Care Apartments

A Christian Care Company
April 16, 2012 :

To Whom It May Concern:

I'am a resident of Christian Care Apartments in Cottonwood, Arizor_\a. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the spe(ual
needs of residents who need assisted hvmg services, allowing them to age in place.

I am writing to you to express my support of the mtended apphcatlon for funds and the proposed
improvements and services. : - | -

Sincerely,

Resident Name _ ‘ Apartment#

Please consider the following improvements and services:

0l Lo gew Qfe R -

\_Q Cb/ff)zjzf Mp, /%j @/%-«éfﬂ;? )

E\_ 859 South 12* Street « Cottonwood, Arizona 86326 @
C Direct Line (928) 641-5104

Phone (928) 634-7571 « Fax (928) 634-7728 « Email tonl.glenn@christiancare.or
IetdBagealie of 165
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CottonwoodALCP2012
Exhibit 9
DUNS: 9647017390000

FaxiD: 1332880170-8498 l _—

=
<P
Christian Care Apartments

A Christian Care Company
April 16, 2012

To Whom It May Concern:

I'am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursue funds through the U.S. Department of Housing and Urban '
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residents who need assisted living services, allowing thermn to age in place.

I am writing to you to express my support of the intended application for funds and the proposed

improvements and services.

Sincerely,

o -

Resident Name .

Please consider the following improvements and services:

86 e htne G _Perilic %«/;}ngwf% Ba?"
HAVE NooSEHEGPING  <ERUICES AUMNLHBLE od A /5 Mo
B0 MRt Tre Forr FEE 15088 A YAsBiE  Te Mool - Asssad 7
AALGING  FESIEAFS AS wEii OAS mEALS A+ oTHER _ SERUES O

An_ AS N ESDEN BAGS. | .
o KaE [N prAcE s [MAEAD A GrREAT MNMEED T 0072

amwwg BELIW ATEAY MEEDS | T SIRELY L)E KEE
A PRBE QANIDATE S bt goR S BukePd usS D SelE
_REsinEdTC  BrOEANY N Mﬁ?'ZZS

. 859 South 12'" Street « Cottonwood, Arizona 86326 @
é\. Direct Line (928) 641-5104
Phone (928) 634-7571 « Fax (928) 634-7728 » Email toni.alenn@christiancare.org

IR adezbaBo! 165



CottonwoodALCP2012

Exhibit 8
DUNS: 9547017390000
FaxiD: 1332880170-8498 ' ' ﬂ

Q'..J |

Christian Care Apartments
A Christian Care Company
April 16, 2012 '
~ To Whom It May Concern:

I am a resident of Christian Care Apartments in Cottonwood, Arizona. The owner has made me
aware of their intent to pursué funds through the U.S. Department of Housing and Urban
Development Assisted Living Conversion Program to create assisted living apartments at
Christian Care Cottonwood that will provide the accessible features necessary to meet the special
needs of residenté who need assisted living services, allowing them to age in place. '

I am writing to you to express my support of the intended application for funds and the proposed
improvements and services. :

Sincerely, _ . ‘
- Resident Name '- Apartment #

Please consider the following improvements and services:

C b enecole %Méiwé,%z/

L zre 87 veacu 4/0/ gM,,ﬂA_é/E/M
,&ama//ﬁd,&mﬂ L Ke cr Boreeeso
WM WA&MA Wwﬂﬂ =

_M/JW _ 57/7//”

859 South 12% Street » Cottonwood, Arizona 86326 @
L, : Direct Line (928) 641-5104
Phone (928) 634-7571 « Fax (928) 634-7728 « Emall toni.gle christlancare.o

leftatesd B36cof 165

5

—— ——— e




CottonwoodALCP2012

Exhiblt 9

DUNS: 9647017380000 i
Fax|D: 1332880170-8498 !
|
1

| SECTION 1
INTRODUCTION

PHILOSOPHY

The Board of Directors of Christian Care recognizes that to successfully ;Slrovide
healthcare and housing requires the satisfaction and productivity of everyfemployee
Because we earnestly want our cmployees to be satisfied with their work, and to assist

_ Christian Care in reaching and rnamtammg these goals we shall endeavor to:

Al Employ the best-qualifi ed personnel, regardless, of race, color, creed national
origin, age, sex, religion, handicap or veteran status; :

B. Provide uniform and impamal personnel administration;
. 4 |
C. Promote from within, whenever possible, and provide opportumtul,s to qualify for
promotions through con;mumg educational programs when fea51b_le

{

D. vaide‘a clean, safe arid healthful work énvironmcnt;

E. Treat each employee w:th dignity and respect; t

F. Provide continuous on-the-job training programs; _
G. Keep employees informed of developments that affect them;
|

H. Provide wages and frmge benefits comparable to like industries w1thm or near our
community; and { :

I Expect each employee to show a genuine interest in his/her work and to perform
such work in a professmnal manner.

OBJECTIVES o ,
\ A
The objectives of Christian Carﬁ: Human Resources Policies are to: i

|
A. Provide a ready reference to employees to assure that the Chrlstlan Care mission
of providing quality health care and housing will be maintained w1thout
mten‘uptlon :.
. . J N
B. Provide a basis for 1mpart|al and uniform human resource administration for all
employees. :
. |
d o
! |
4

' Page 46 of 165




CottonwoodAl CP2012
Exhibit 9

DUNS: 8647017390000 . )
FaxID: 1332880170-8498 . ) 1l

j
C. Identify authority and respons:blhty for the administration of Chrlstran Care
Human Resources Policies and procedures.

D. Standardize the hendliné of Human Resources Policies.
3. RESPONSIBILITY : | S

A. . Ttshall be the responsrblllty of the Chief Executive Officer, through the
Department Directors and/or Department Supervisors, to inform all personnel of
our policies and procedures and of the responsnblllty each employee has in
following and lmplementmg such rules

B. A copy of the Hurman Resources Policies shall be made available to each
employee and assnstance in understanding the contents, or any portion thereof,
_ will be made available to the employee whenever possible. Each employee will -
receive a copy of the Human Resources Policies upon hire. Human Resourees
Poltcres are published i rn English. -

4. ADOPTION OF HUMAN RESOURCES POLICIES _
‘i
The Board of Directors, through the Chief Executive Officer, has adopted the Human
Resources Policies and procedures outlined within this manual, which best reflect the
needs and operational requlrements of Christian Care.

5. DELEGATION OF AUTHORITY

- The Chief Executive Officer shall have power to delegate the authority for
implementation of Christian Care Human Resources Policies and procedures, or any part

. thereof, to other responsible person(s) (ie., Department Dlrectors, Department
Supervisors, etc.)

6. CHANGES IN. POLICY
A. We welcome any recod’tmendations that would be beneficial to Christian Care in
providing impartial personnel administration. Recommendations should be in

writing, signed and dated, and placed in the “suggestion” box or submitted to the .
Chief Executwe Ofﬁcer for review. - | -~ '

, U
B. The contents of this manual are subject to change at any time at the sole discretion
of the employer, with or without notice. The Chief Executive Off cer has sole
authority to amend these pohcnes
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s . A Probation Performance Review Form must be dated and signed by the
supervisor and employee. The original is placed in the employee’s personnel
file and a copy is given to the employee. This process must be completed
before the end of the probationary period. ' ‘P

The New Hire Probation Period is essential to both Christian Care and the new employee.
During this time period, Christi'rim Care evaluates the employee's abilities and potential,
and determines whether the employee should be retained or separated from employment.

b

Length of New Hire Pr':obation Period:

e The New Hire P*fobation Period is generally considered 90 days from the -
new employee’s date of hire, unless.otherwise determined by Christian
Care. | : ‘

. _The length of the New Hire Probation Period may be extended as

]

necessary and as determined by the Christian Care.. .
. 1 ‘

12. ORIENTATION

A,

13. PERSONNEL RECORDS |

A

All personnel are required to attend several orientation programs such as:

Employee Services, Corporate, and Departmental. o ~
: | |

Records will be maintained to reflect the actual dates such orientation programs

are completed. ! T S

The first six months of Employment (or re-employment) is an orientation period.
This time is used for ev';iluative work performance, etc. It also serves as an
adjustment time to become familiar with the job. There is no'guarantee the
orientation period will last the entire 6 months, because all employment at
Christian Care is on an at-will basis. ' -

]

[

Fedéral and State regulations require that-Christian Care maintain an individual
personnel record for eath employee. Employee personnel records are the sole
property of Christian Caye. It shall be the employee’s responsibility to provide
Christian Care with the required data. : S

Should it become necessary for an employee to furnish additional data, or records, -
the employee will be notified, by the Employee Services Office, and such data
must be completed and provided within the time frame specified on the notice. -

Personnel records shall be retained for seven years from date employment ends.

10
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D. Christian Care will protect the confidentiality of all employee records in
accordance with the Privacy Act of 1974 and the Gramm-Leach-Bliley Act.

" Christian Care does not disclose information about employees to anyone, except
as permitted by law. The law does permit Christian Care to share this information’
with companies that perform services for our staff including insurance companies
and marketing services. Christian Care maintains physical, electromc and
procedural safeguards that protect your information.

E. Please notify the HR Department in writing immediately after you have changes
in any of the followmg

Name or address

Telephone number at which you are accessible

Person(s) to notify in an emergency

Your marital status and/or number of dependents

Your exemptions for tax wnthholdmg purposes

Your beneficiary for group insurance benefits and/or the 403(b) plan

Your dependent(s) ¢overed under group insurance benefits '

Your driver’s license is suspended/revoked/canceIled (if you drive on

company business)

9. Your personal vehicle insurance is canicelled/revoked/not renewed (if you
drive on company business)

10. Professional licenses or registrations ' -

11. Education or speci:il training completed. :

el At ol e

14. TERMINATION OF EMPLOYMENT INVOLUNTARY SEPARATION
I

A. Empioyees whose services are tcrmmated by disciplinary action are INELIGIBLE
for rehire. Such information will be provided to the State Department of
Economic Security. :

B. No recommendatlons will be furnished to an employee whose services are
terminated for dxscnplmary action. Former employees must check in with security
or the front desk if they are on the campus.

C. Termination of Empldyment - Involuntary Separation

{Non-Probationary Emplovees)

High standards of work and conduct are important at Christian Care. Failure to
maintain standards established and expected by Christian Care may affect the. -

~ well-being of residents in our care and are essential for the safety, welfare and
morale of our visitors, your co-workers, yourself, and the protection of our )
property. Occasionally, an involuntary separation action will be taken to correct
the misconduct or behavior that does not contribute to an effective nor conducive
work environment. The goal of this action is to reduce the likelihood of recurrent

11 7 E 1
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i. Exhibit IX — Supportive Services Plan. A supportive services plan ( SSP)._
a copy of which must be subrmtted to the appropriate state and/or local

agency as instructed in Sectlon II1.C. above. The SSP must mclude

(4) The monthly individual rate for board and supportive services for the
ALF or SEH listing the total fee and components of the total fee for the
items required by state or local licensing for the ALF and a list of the

* appropriate rate for any ormonal services you plan to offer to the ALF or
SEH residents. Prov1de an estimate of the total annual costs of the required
r .
board and supoortwe servu:es you expect to provide and an estimate of the

f
i

amount of optional services Vou expect to provide. ‘ o

Assisted living services at Chnstlan Care Cottonwood are prlmarﬂy funded through

two (2) funding sources.. Reszdents who meet the state Medicaid financial and clinical
criteria qualify for the Arizona Long Term Care System (ALTCS) program and recelve
supportive services funded by the Anzona Health Care Cost Containment System
Residents who do not qualify for thls program and need assnsted living recelve assisted
living services through private pay.

Monthlg Fee Structure

Basic Services Rate: $95. 53/ da)'r“ .
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Items Included in Basic Services Rate are individualized per participant and may

include as needed: 3

Supervision of and assmtance w1th ADL’s 7 days a week; ﬁ
Supervision of and assmtance with IADL’s on an as needed ba51s,‘
Medication Management Plan; !
Emergency Response PIen as outlined; f

Three (3) meals per day -f snacks; - |
Coordination, implementation, and updates of a service plan‘by the ALF
interdisciplinary team; : :
Development of an Admission Plan as outlined;

Basic program activities (other activities may require an additional fee); and
Education, information and programs as provided by staif.

All residents at Christian Care Cottonwood have access to, at no additional cost, the

following amenities and services: -

L ]

Service Coordination;

24 hour oversight;

Apartment mamtenance‘

Basic program act1v1t1es (other activities may require an addmonal fee); and

I
Education, information, and pro grams as - provxded by the services
coordinator. ' ..
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i wanefgsisted Living Conversion Program
Supportive Services Budget

MEALS SERVICES REVENUE
Resident Contribution (Private Payments) 3
Federal Grant 3
State Program {Medicaid) $ §1,980.00
Private Grant Donations $
® Total Revenue - Meals 3 91,980.00
=
% HOUSEKEEPING AND PERSONAL
= SERVICES REVENUE
QO Resident Contribution (Private Payments})  $
14 Federal Grant (CHSP) $
State Program {Medicaid} $ 525,282 .45
Private Grants/Donations $
Total Revenue - Housing and Personal $
Care Services 525,282.45
TOTAL: ASSISTED LIVING SERVICES
REVENUE $ 617,262.45
MEALS EXPENSES
Total Food Cost (raw food and labor) $ 87,000.00
Total Expenses - Meals $ 87,000.00
HOUSEKEEPING AND PERSONAL
SERVICES EXPENSES
Salaries & Benefits $ 498,225.00
Monitoring/Alarm Systems (Life line) % 10,000.00
8 Total Expenses - Housekeeping and s
g Personal Care Services 508,225.00
é)- MISCELLANEQUS SERVICES EXPENSES
w Supplies $ 10,000.00
Transportation $ 3,000.00
Activities 3 7,000.00
Total Expenses - Miscellanecus Services
b 20,000.00
TOTAL: ASSISTED LIVING SERVICES
EXPENSES $ 615,225.00
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i. Exhibit IX - Supportive Semces Plan. A SUDDOI‘tlve services Dlan (SSP),
a copy of which must be submltted to the appropriate state and/or local
agency as instructed in Sectlon III.C. above. The SSP must mclude

(5) List the amount and who Wlll pay for the board and surmortlve

i

services. For example, mclude such items as:

(a) Meals by sponsors $H

{b) Housekeeping servic_ré:s by the City government $

(c) Personal care by Statéi Depariment of Health $

. i
(d) Service paid for by state program $ _ ok

(e) Fees paid by tenants $

Christian Care currently contracts W1th Covenant Health Network to negohate ALTCS

agreements with Evercare whlch 15
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1
first obtain funding through the ALCI’ grant program to convert 20 umts to ass1sted
living and obtain an assisted living - ficense.
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Supportlve Services Budget

%é '.
MEALS SERVICES REVENUE
Resident Contnbutlon {Private Payments) 3 i
Federal Grant $ :
State Program {Medicaid) $ 91,980.00
Private Grant Donations $
o Total Reve%r:lue - Meals $  91,980.00
e : i i
% HOUSEKEEPING AND PERSONAL )
= SERVICES REVENUE !
() Resident Contribution (Private Payments) $
Qc Federal Grant (CHSP) $
' State Program (Medicaid) $ 52528245
Private GrantsIDonatlons 5 i
Total Revenue Housing and Personal $ i
Care Serwces 525,282.45
TOTAL: ASSISTED LIVING SERVICES i
REVENUE| $  617,262.45
i 1
H
-MEALS EXPENSES
Total Food Cost (raw food and labor) 3 87,000.00
Total Expenses - Meals $ 87,000.00
HOUSIJEKEEP.'NG AND PERSONAL
SERVICES EXPENSES ‘
Salaries & Benefits $ 49822500
MonﬂonnglAiarm Systems (Life line) $ 10,000.00
8 Total Expenses Housekeeping and 3 -
Ccf) Personal Care Services 508,225.00
é’. MISCELLANEQUS SERVICES EXPENSES
i :
W Supplies §: $ 10,000.00
‘Transportation $ © 3,000.00
Activities {, $ 7,000.00
Total Expenses - Miscellaneous Services .
$ 20,000.00
i
TOTAL: AéSISTED LIVING SERVICES 8
EXPENSES $  615225.00
I
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COVENANT
Health Network

May 2, 2012 | I

Ms. Aretha Williams

U.S: Department of Housing & Urban Deve]opment
451 7t Street, SW

Washington, DC 20410-0500

Dear Ms. Williams: ' o . .

| S - F
Covenant Health Network has received the Supportive Services Plan for Christian
Care Cottonwood and supports the proposed conversion of 20 uriits to Assisted
Living units. In our experience working with:senior citizens of our commumty, we
recognize a cnncal need exists for affq:dable elderly housing w1th sgrv;ces

Covenant Health Network is contracted with Christian Care and negotlates Medicaid’s
Arizona Long Term Care System agreements with designated health plans in the

- Cottonwood, AZ region. Christian Care Cottonwood is eligible to participate in Covenant

Health Network’s current network contract with Evercare for Medicaid Assisted Living.
Tenants residing in the designated ass1sted living units and enrolled in the Arizona Long
Term Care System would be able to access the services. The current reimbursement rate
for services under the current network contract is $95.53 a day and includes on-snte access
to personal care, health status momtormg, 24 hour oversight, and meals. Please see-
attached list of services. mcluded in the ALTC reimbursement. :

Please accept this letter as a ccrnfirma’u'cmI of available funds for eligible residents at Christian
Care Cottonwood. If I can be of any assistance, please contact me at (602) 287-0484.

1]

Sincerely,'

Matt Luger, CEO B 7. - i '

Covenant Health Network i

3877 N. 7 Su. #240, Phoenix, AZ 85014 60)2.287.0484 tel. 612.287.0483 fax
Page 58 of 165 ] ) .
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' Eu‘fﬁf,ﬁjﬁ“m 8438 1” " / ‘w UmtedHealthcare ‘1 EastWashington; Suité 800 877-395-5993 Fax"
{B ' - , Community, Plan Phoentx, AZ 85604 :
L'-’ i .
: ‘
May 01, 2012 s
' i :
b g

451 7% Street, SW :
~ Washington, DC20410-0500 }j

Dear Ms. Williams:

Evercare Sele¢t has recéived Chnstlan Care Coi:tonwood's Supportive. Serwces Plan
(SSP)y detallmg theu' HUD Asmsted lemg Conversion grantrequest. ! - -

The. addition of affordable. assisted liVi'ng" {inits in' Cottonwddd,: Arizo‘ﬁéi will
allow more eldérs to receive long tefm stipport in a residenitial setting. Everc¢are
Select’ is supportive -of Chnshan Care’s plan and. would enter into contract .
negotiations with the goal of reachmg a. mutually acceptable:agreement:

Please feel free to contact me if you have any questions.
Sincerely, R _ ' |

Karen Brach ‘ :

Executive Director

Ce: . Anne Green. : 5 . A i
' ‘Lisa Waggoner ' : i
Francine:Pechnik L : ; .
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EVERCARE OF ARIZONA, INC.

. FACILITY SERVICES AGREEMENT SUPPLEMENT
ASSISTED LIVING FACILITIES*

(*Includes Adult Foster Care “AFC”, Assisted Living Home “ALH", Assisted Living Center “ALC” a.nd
other Assisted Living facilities) ..

Services and Supplies Included in Assisted Living Facility Monthly Rate:

L

The Qasis at Brown & Center_ALC_3-2011

A

On-site management and oversight of facility including but not limited to:

1. Riring and directing staff to ensure compliance with Assisted Living Faclhty
rules and regulations

2. Developing and implementing written procedures for the day-to day operatmn of
the facility.
Maintaining resident records.

3
4. Ensuring member rights are upheld.
]

Providing services to meet the needs of each resident including the coordination
of care with scheduled and unscheduled needs, general supervision,
transportation and the ability to intervene in 4 crisis 24 hours a day.

" Notification to Plan within one (1) business day of urgent or crisis situation.
Compliance with all Assisted Living Facility rules outlined in the Arizona
Administrative Code R9-10-701 through 724.

8.  Compliance with OSHA standards for employees mcludmg personal protechve-

equipment and supplies (i.e. gloves, soap, etc).

o

Health Care Services as outlined in residents care plan and consistent with the leve] of
service licensed to provide, including but are not limited to:

Documented level of assistance with medication.

Restorative services (including range of motion).

Personal care services (assistance with bathing, grooming and dressmg)
Routine vital signs.

Assistance with eating and amnbulating.

Nursing services _

Daily recreational and social activities

MO A e

Nﬁu'itibnal and dietary services, including but not limited to, preparation, administration
and cost of special diets and adaptive tools for eating. Three balanced meals per day and
at least one snack per day must be available to residents.

Homemaking Services including but not limited to: housekeeping, personal laundry and
environmental services. Homemaking services vnll be provided at least one time per

week or more frequently if deemed necessary.

Adult Day Health Care services is not a covered benefit for members when they reside in
an Assisted Living Facility. Therefore, Provider must provide comprehensive

. recreational and social activities, individualized to the residents cultural needs with a

posted list of activities offered daily.

1ofd

Page 60 of 1§5



CotionwoodALCP2012
Exhibit 9

DUNS: 9647017390000
FaxID; 1332880170-8498

F. A variety o_f reading materials must be available and accessible to residents, such as:
1. Daily newspapers '
2 Current magazines
3 Books

G. Mm;:}:ers residing in ALC’s have the right to reside in a single unit or room at no
additional charge. Upon member request, Provider will place member on a wait list for
the next available single unit or room. If Provider has multiple floor plans for single
occupants, Provider may designate a specific floor plan(s) for ALTCS members.
Pro_'nder may not pass over a Plan member for a single occupancy umit or room for a
resident with a different payor source unless the member declines the room availability,

H. Unless the resident provides own furnishings, the facility will provide the following:
1. A bed, at least 36" wide, consisting of a frame and matiress. ‘
2. Linens, including mattress pad, sheets, pillow, blanket, bedspread and

waterproof mattress pad. T

A bedside lamp. '

Window covers. .

One armchair or side chair,

One table where a resident may eat a meal.

Misc. dishes.

Towels and washcloths for kitchen and bathroom.

Shower curtain.

Clock. -

Wastebasket.

®NOns W

— e WO
— ey e

L Personal supplies will be provided if necessary, including but not limited to:
1. Soap, shampoo, deodorant, and skin lotions. .
2. Toothpaste, toothbrush, shaving cream, shaver and mouthwash.
k3 Facial tissue and toilet tissue. .
4, Dish soap and laundry scap for personal iterns.

J Incontinence supplies, pads and briefs are not a covered ALTCS benefit and will not be
covered by Plan. . ‘

K. Other Services
1. Provider is responsible of verifying member eligibility via AHCCCS. Plan is not

respensible for reimbursement of Long Term Care services on dates of member
ineligibility. Obtaining member eligibility status through the Plan is not a
guarantee of current ALTCS member eligibility.

2. Overall management and evaluation of care plan as required by ADHS. Provider
may not charge a member or Plan for these services,

3. Observation, assessment and follow up intervention of a patient’s. changing
condition.

4, Cooperation and comrmunication with the Plan case management staff.

5. - Participate in the Plan’s’ quality management program znd quality of care

studies. Monitoring will be completed (at least annually for ALC’s and twice
per year for ALH's and AFC’s) by Plan or Plan’s designee. Investigations will
be completed as necessary by Plan or Plan's designee.

The Oasis st Brown & Center_ALC_3-2011 Zofd .
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6.
7.
8.

I Services and Supplies Not Included jg' 1Assis‘#.e:cl Living Facility Monthly l&te:

Self-report all quality assurance incid ithi
business day. ty cidents and concerns to Plan within one (1)

Adkhere to all of the Plan’s polici identified ,

Prorider Momioy 1:4 lan’s policies and procedures as ;denuﬁ?d in the Plan’s

Collection of Member's share of room and board which shall be deducted from

Provider’s rate of reimbursement. The following shall apply to Provider or the

Plan regarding management and collection of Member’s room and board:

a. The Plan is responsible for notifying the Member and Provider of the
Member’s share of room and board amount.

b. The Provider is responsible for collection of the Members share of room
and board (MSORB).

c. If the member or responsible party has not paid the MSORRB by the 10®
of the month, the Provider shall contact Member Services to initiate a
Plan MSORB notification letter. This notification will be sent certified
mail to the member or responsible party to request the MSORB payment.

d. The Plan will follow-up with the Provider by the 20" of the month to
vernify compliance of payment.

e. If payment bas not been made after the actions described above, the Plan
will be responsible for contacting APS/AHCCCS of suspected Fraud and
Abuse. '

f. The Plan will make every effort to assist the Provider in obtaining
appropriate MSORB.

| i

L

A, Private Roonv/Single Occupancy Charges (Assisted Living Home and Adult Foster Care
Home providers only): ’

1.
2.

The Oasis at Brown & Center ALC_3-2011

ALTCS members hav}el" the right to reside in a single occupancy/private room.
Provider’s wishing t0 charge a member extra for a single occupancy/private
room must have both single and double occupancy rooms or all double
occupancy rooms in the facility.

Providers that have only single occupancy/private rooms .may not charge
members above the contracted rate as set in this Agreement. j

Provider must post thjé private room rate in the home. The total private room
rate may not be higher for a Plan member than any other private room resident.

If a member elects to reside in a private room and Provider has set Private Room
rates, the member’s Room and Board agreement must reflect the additional
charges above the contracted rate as set in this Agreement, which includes the
member’s Share of Cost, that the member’s responsible party will be charged for
the private room. If the private room rate changes at any time, a new Room and
Board agreement must be signed by the member, facility, and Case Manager.

All members currently residing in single occupancy/private rooms that have not
previously be assessed 2 private rcom charge will be “grand-fathered in” and
will not be charged a private room fee during their stay at the facility, nor will
the member be moved into a double occupancy room or be requésted to move
out of the facility for this reason. This charge may only be assessed for members
moving into single occupancy/private rooms afer the effective date of this
Agreement or for non health Plan private room residents that enroll onto the Plan

and wish to remain in the private room.

3of4
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. . Move-out Notification: = - o ' :

: A. Member initiated move-out: Per AHCCCS regulation, ALTCS members are not required
to give notice of their move-out date. MSORB is applied at the contracted daily rate
until the MSORB is exhausted. If the MSORB is not exhausted at the date of discharge,
Provider is required to refind remaining MSORB to the member. Provider has up to
thirty (30} days-from the mof\‘}e-out date to refind the MSORB. s

iy : i
B. Provider initiated move-out:ﬂ If Provider wants 2 member to move out of their facility,
Provider must give 30 days written notice to the member and Case Manager to allow for
appropriate placement. MSORB is applied at the contracted daily rate until the MSORB
is exhausted, If the MSORE is not exhausted at the date of death or discharge, Provider
+is required to refund remaining MSORB to the member. Provider has up to thirty (30) -
days from the move-out date or date of death to refund the MSORB. '

The Qasis ot Brown & Center ALC_3-20t1 ) g 4of4
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I
EVERCARE OF ARIZONA, INC.

FACILITY PROVIDER
ASSISTED LIVING CENTER COMPENSATION

PROVIDER NAME: Christian Care Mesa 1T, Inc d/b/a The Oasis at Brown & Center

The Plan shall pay Provider for Covered Ser;ices with an all-inclusive daily rate, as follows:

Code/ - .

Modifier Service Description Rate Per .
Assisted Living Center / . Day |
T2033 Composite $ 9553 "
Assisted Living Center / '
T2033 TG Alzheimer Unit - $ 119.22 Day

1. The monthly rate is reduced by the Member’s Réom and Board payment, which will be
collected in accordance with Paragraph H.7 of the Assistc.d Living Supplement.

2. Plan will reimburse Provider at t:i;e Authorized level of care determined Iby the Plan’s
Case Manager. Authorization is reéquired for reimbursement, '

; ,
3. The Plan will reimburse the Provider at the current level of care for services delivered by
the Provider on the Date of Death if a member expires.

4. Provider can only be reimbursed by Plan for those services that Provider is registered

with Arizona Health Care Cost Containment System (AHCCCS) to provide.lsi

Provider’s Signature; /W %"‘ DaterA . 3/ /7/ &
Plan’s Signature; W/ > Dat 5%2—// _

-
Chuck Timmers _
Director : !
National Networlk Strategy :

The Oasis at Brown & Center_ ALC_3.201} ' 1ofl
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L Ekhibit IX - Supportive Services Plan. A supportive services plan (SSP),

a copy of which must be submitted to the appropriate state and/or local
agency as instructed in Section I1I.C. above. The SSP must include: .
(6)‘ A support/commitment letter from EACH listed proposed funding .

source per paragraph IIILE.2.e. above, for the planned meals and supportive
services listed in the application.

The letter must cover the total planned annual commitment (and multi)}ear

amount total, if different) and the length of time for the commitment, and
(a) The amounts payable for each service covered by the
provider[paying organization. '
(b) The number of residents and/or units the supportive services
provider intends to serve.

There must be a letter from EACH participating organization listed above
in paragraph (e).

Thiis oxhibir e 0es these Somponenieit prédented i this projoc

Logic:Mod , B AN
e Policy Priority- Housing as a Platform- Number of outreach activities per year
to increase the awareness and access to public benefits
e Policy Priority- Housing as a Platform- Number of public benefit programs for
which ALE/SEH residents apply for as a result of the work of the outreach
activities
» Housing- Provide commitment and financial support letters from funding and

licensing agencies

Dang BE& nf 186
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ingtifition al;ﬁﬁgﬁ? Re51dents who meet the state Medicaid financial and clinical
criteria qualify for the ALTCS program and receive assisted living serv1ces funded by
‘the Arizona Health Care Cost Contamment System. ALTCS is an all-inclusive
program, covering the costs of all supportive services needed by the re51dent
including personal care, meals, housekeepmg, and emergency response._

;
I

Christian Care currently contracts mth Covenant Health Network to negottate ALTCS

T”_?é%’ﬁr; Ecoﬁveﬂed

Er sl

71 3 S‘i CCC must
flrst obtam fundmg through the ALCP grant program to convert 20 umts to ass1sted

living and obtain an assisted living llcense

’ L=
IS T Sk
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COVENANT
Health Netiork

- PR il

May 2, 2012
Ms. Aretha Williams ' }
U.S. Department of Housing & Urban Development
451 7* Street, SW 1

Washington, DC 20410-0500 X

Dear Ms. Williams: e
§

i
Covenant Health Network has recexved the Supporhve Services Plan for Chnstlan
Care Cottonwood and supports the proposed conversion of 20 units to A551sted
Living units. In our experience workmg with senior citizéns of our commumty, we
recognize a critical need exists for affordable elderly housing with services.®

;

Covenant Health Network is contracteii with Chnstxan Care and negotiates Medicaid’s
Arizona Long Term Care System agreements with designated health plans in the
Cottonwood, AZ region. Christian Care Cottonwood is eligible to participate in Covenant
Health Network’s current network: contract with Evercare for Medicaid Assisted Living.
Tenants residing in the designated a551sted living units and enrolled in the Arizona Long
Term Care System would be able to access the services. The current reimbursement rate
for services under the current network. contract is $95.53 a day and includes on-site access
to personal care, health status momtonng, 24 hour oversight, and meals. Pleasé see
attached list of services included in the ALTC reimbursement.

!,
Please accept this letter as a confn'matxor\ of avmlable funds for eligible residents at Chr1st1an
Care Cottonwaod. If [ can be of any a551stance, please contact me at (602) 287-0484.

? :

Sincerely,

s

Matt Luger, CEO
Covenant Health Network:

3877 N. 7" Sr., #240. Phoenix, AL 85014 602 187.0484 tel. 602.287.0483 fax. ..
: : Page 68 of 165 . i
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May 01, 2012.
Ms, Aretha Williams Y

U.S: Department of Housing & Urban Development

451 7 Stréet, SW

Wa_shmgton,_ DC 20410-0500-

Dear'Ms. Williams: .

SRR

AZ00S-800E
1 East Washington; Suite 800
Phoenix, AZ 85004

602.255.8913
877-395-5993 Fax-

Evercaré Select has received Cliristian Care Cottonwood's Supportxve Semces Plan
(SSP) detailing their HUD. Assisted: lemg Conversmn grant request..

The. addition of affordable assisted thg anits in Cottonw00d Anzona wxll
allow-more elders to receive long term sipport in.a resideritial setting. Evercare
Select” is supportive .of Christian Care’s plan and would enter into -contract -
. neégotiations with the goal of reg:t;chihg'a.mi”imal_ly 3c¢éptable‘agreq1ne§1t:
] ! 4

Please feel free to contact me if'you have. a':ny. questions.

Karen Brach
Execiitive Director

Cci Anne Green.
Lisa-Waggoner.

Francine Pechnik:

.
L.

T I

1
b
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i. Exhibit IX — Supportive Seﬁrices Plari-. A supportive servicés plari (SS‘P), |
a copy of which must be submltted to the appropriate state and[or local
agengg as mstructed in Sectlon II1.C. above The SSP must mclude

(7) A support letter from EACH Eovernmental agencv that Drov1des

licensing for ALFs in that 3ur1sd1ct10n The support letter from.
governmental agency must 1n;_:}ude the followmg: s

(a) Confirmation that threi apgropnate agengy has rev1ewed the SSP

and provided the aDDhcant w1th the1r aDDroDrlate comments !

“

(b)_Acknowledgement of the proposed ALF umts.
i
{ c) Thelr approval or the condltlons of approval of the nroposed ALF

heist tu'tés

A CBE DL gl i . .m‘.. G I PR F N

andnt
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Division of Licensing Services. :
7 Office of Assisted LivingLicensing . =
i gy B Y - o " JANICE K. BREWER, GOVERNOR
rLepartment of: 150 North 18th Avenus; Suite 420 WILL'HUMBLE, DIRECTOR'
ealth Service Phoenix; Arizana, 856007-3242 S ’
) e 5 (602).364-2639 o - ,
T {802) 364-4766 FAX: " o
May 3, 2012
Ms. Kathy Loscheidér . ' : wooy
Exétutive Director o < ’
Christian Care Cottonwood: ¢ ‘
859 S. 12th Street o , . :
Cottonwood, AZ 86326 o ' g I -
Dear Ms. Loscheider: . - .

Thank you far sending your Supportive Séhims'Plan"_(SSP} detailing your HUD Assisted living Conversion
grant request. The Department does not find any conflicts.between the SSP and the statutes and'rules
covering assisted.living facilities. ' . - -

As I'know you are aware, The Department:cannot guarantee to you that you will obtain alicense to
operate this facility because theré are several steps in the licensing process. First, you inust obtatn state
architectural approvals because this project’s-size requires compliance with the requirements for assisted
fiving centers. Next, you must complete a. health care insfitution application. Once the Departmeént

determines that your application is complete; we will survey your facility. Finaily, if your facility is:in

substantial compliance with the statutes and rules that govern assisted living-facilities, we will issue you a
license; _ g : '

I hope this letter provides what you need fbr HUD. Please call 602-364-2936, if you have'any questions.

Health and Ugggg%% fopalt Arizonans:
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i. Exhibit IX — Supportive Services Plan. A supportive services plan (SSP),

a copy of which must be submitted to the appropriate state and/or local

agency as instructed in Section IIL.C. above. The SSP must include:
(8) A description of your relevant experience in arranging for and/or

delivering supportive services to frail residents or elderly persons with

functional limitations. The description should include any supportive

services facilities owned/operated; also describe your past or current
involvement in any p__roject—based programs that demonstrates your
management capabilities, The description should also include data on the
 facilities and specific meals and/or supportive services provided on a
regular basis, the racial/ethnic composition of the populations served, if

available, and information and testimonials from residents or community

leaders on the quality of the services.

e HUD Goal- Utilize Housing as a Platform for Improving Quality of Life (3B)
Utilize HUD assistance to improve health outcomes

o HUD Goal- Utilize Housing as a Platform for Impravmg Quality of Life (3D)
Utilize HUD assistance to improve housing stability through supportive
services for vulnerable populations including the elderly, people with
disabilities, homeless people, and those individuals and families at risk of
‘becoming homeless

e Case Management-Coordinate assisted living services

o Case Management- Provide assisted living services (ALF) or service-enriched
housing (SEH) services '

Page 74 of 165




CottonwoodALCP2012
Exhikit 8

DUNS: 9647017390000
FaxID: 1332880170-8498

o Case Management-Residents aware of benefits and services offered by the
facility ' -
o Case Management- Linkages provided to residents

o Case Management- Residents linked to services

(8) A description of your relevant experience in arrang' ing for and/or delivering

supportive services to frail residents or elderly persons with functional limitations.

R R I R DU ' (PE SARIINS VNI O = At
portive services facilitiés owned/operated:s <x3% . » - -
T T e et i)

T TS T et R e e T

Christian Care is made up of twenty-three non-profit corporations organized by the
non-denominational Christian Churches of Arizona to provide safe and affordable
housing for the elderly. Since 1979, Christian Care has added Assisted and Independent
living units to their communities and has grown to five campuses throughout Arizona;
making them the largest provider of senior houéing in Arizona. |

Christian Care Cottonwood I (CCC) is located at 859 S. 12 Street in Cottonwood,
Arizona. It is a 20-unit, HUD apartment complex for very low-income elderly.
Christian Care Cottonwood I is part of a campus of eight buildings with a total of 88
independent living (IL) subsidized apartments for the elderly. '

The complex was completed in September 1995 and maintains an average annual
occupancy of 99%. The complex contains laundry facilities, a multi-purpose meeting
area, a common area kitchen and an outside covered patio. ‘

Christian Care Management, Inc. (CCMT) provides organizational and management
support to Christian Care Cottonwood as it interfaces with the community:and its
residents. As such, the activities of CCC and CCMT are transparent to the members of
the local community. Each exists to support the primary mission of the other. Christian
Care Management, Inc. was incorporated as a 501(c)(3) nonprofit organization in 1979

with a goal to provide affordable retirement housing and services for senior adults. In

1980, the organization began construction of their Skilled Nursing Center in Phoenix,
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"Fellowship Square” - Independent Living

During the past twenty-five years, Christian Care added Independent living units to
their communities and has grown to five campuses throughout Arizona; makmg them
the largest prov1der of independent senior housing in Arizona.

"The Qasis” - Assisted Living

During the past twenty-five years, Christian Care added approximately 332 Assisted
Living units to their communities and has grown to five campuses throughout Arizona;
making them the largest provider of assisted living senior housing in Arizona.

"The Oasis" - Memory Support
Their mission statement of "Providing quahty of care and responswe senior housing

services” led to the establishment of Memory Support services at the Oasis. A memory.

loss diagnosis of Alzheimer's or dementia does not mean a lonesome or difficult path.
The program of activities - including walks, cooking, brain teasers, musical
entertainment and gardening help residents maintain socialization. Certified staff
serves residents with patience and compassion to help with memory support.

Outpatient Rehab Clinic

Christian Care Qutpatient Rehab Clinic provides a comprehensive range of therapeutic
services to meet Senior's specific needs and goals. Physical, occupational and speech
therapies are offered in a dedicated outpatient therapy room using state-of-the-art
equip:ﬁent. Therapy services are provided by the skilled staff of Covenant Alliance
Rehab, a leader in rehabilitation services. Our residents benefit from a level of expertise
unmatched for effectiveness and efficiency, which makes Christian Care Outpatient
Rehab a referral center of choice for healthcare professionals and their clients.
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Ties to the Elderly Community

In order to meet the growing needs of residents, as well as to address the issues of aging
in place, the staff and the Board of Directors established ties with community based
organizations to provide a wide range of activities, wellness and mental healthcare,
personal assistance, transportation services, and meals. These relationships have
allowed residents at CCC to age in place and to remain independent within this
community for as long as possible.

S s e e st i it

Ase. part ‘of its mission to .agsist resuients to successfully age in place and to live
mdependently, _CCMT offers amemt:es and servmes to all resndents on. the

Cottonwoodcampus" T KR '.“ - '.'_;

e - e = —

e Campus amenities include 24-hour emergency call system, outdoor patio’s, book
libraries, laundry facilities, and a common kitchen with a multi-purpose room.

o Activities designed to stimulate personal and intellectual growth include a
computer lab, craft classes, and monthly potlucks.

* « The campus wellness program includes informational classes, health screenings
and life enrichment events.

The organization has a campus-wide social services continuum to provide supportive

and referral services for residents in all areas of housing. The service coordinator meets

with individual residents in an effort to provide the best possible options, depending on

need.

Home Health

Christian Care Home Health Services (CCHHS) are available to Senior's aged 62 or
older in the Phoenix metro area who have been recently diagnosed with a new illness or
had a change in medication or medical condition. The best news — these services are

-prov:ded in their own home. Staff will bring skilled care at home while teaching

residents how to live more independently so they can stay in their home. CCHHS can
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An explanation of how the service coordination role will facilitate the
adequate provision of such services to ALF or SEH residents:

The Service Coordinator functions include providing general service management
including education (available services and providers, and application procedures),
referral of residents to service providers in the general community, and assisting
residents in applying for the Arizona Long Term Care System Medicaid program.
Furthermore, the Service Coordinator works closely with the licensed nursing staff
and ALF Manager as part of the interdisciplinary team to review and revise the
service plan in order to keep current with the progress of the individual. Through this
process, the Service Coordinator will work with residents to identify priority needs
such as health care including preventative care, personal care, mental health, dietary
needs, educational/vocational training, independent living skills, and other supportive
services such as socialization and recreational activities. Residents will stay informed of
their services options and will always have the right to accept, decline, or choose such
services. The Service Coordinator works to empower residents to be as self-sufficient as
possible. As part of the resident service plan, the Service Coordinator will provide
residents with access to on-site and off-site resources including residential activities,

service provider directory, and an events calendar.

How the services will meet the identified needs of the residents

The ALF Supportive Service Staff will develop and maintain together with each
resident and/or his/her legal representative an individualized plan that is
confidential and describes in lay terms the service needs of the resident and each
party's responsibilities. An initial service plan will be developed prior to a resident's
move-in to the unit or at any time thereafter as determined by the resident’s needs
and/or requests. All service plans will be in writing signed and dated by the resident
and/or his/her legal representative and reviewed/reassessed at least every six (6)
months or when a resident's health status or family circumstances change. A copy of the
service agreement will be given to the participant. The service plan shall include both
the core service package included in the monthly fee and any additional services that
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are arranged for or purchased by the resident. The service plan will include the
following:

* Specific types of services iprovided~

» Identification of the providers of such servrces,

® The frequency and duratlon of services; . !

¢ Payment/reimbursement’ source for such services; "

¢ Details of the manner in Whld’l the facility shall provide for the presence of a
24 hour per day, on site staff capability and the manner in which the facility
will provide for personal emergency response devices or procedures;

» For our residents with dementla/cogmtwe impairments, how the facility will
address the specialized needs of these clients; and .

e Money management and other fmancxal arrangements will be made with an

mdependent party if necessary : : “
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"CHRISTIAN CARE MANAGEMENT, INC.
2002 W. Sunnyside Dr. )
Phoenix, AZ 85029

W

Job Description: JOB TITLE: SERVICE COORDINATOR

B ' :
EXEMPT (Y) (MNx:X . PREPARED BY: Kathy Loscheider, ED
. SALARY LEVEL: .+~ APPROVEDBY:  Kathy Loscheider, ED
HOURS: ¥ DEPARTMENT: HUD Administration
LOCATION: . SUPERVISOR: Tonya Glenn

EMPLOYEE NAME: Arlene Railey ' DATE: 7/29/2010

The purpose of this job is: -

To assist in providing links for ]i_he Christian Care Cottonwood residents to supportive
services and/or medical services provided by the public agencies or private practitioners within
the general community. The Service Coordinator may assess services needs, determines
eligibility for public services. ' : '
EDUCATION/EXPERIENCE: Must;_meet the requirements of paragraﬁh 1 below.

’ ji " -
(1) QUALIFICATIONS OF A SERVICE COORDINATOR:

A. Prefer possess a Bachelor of Soi‘;ial Work or degree in Gerontology, Psychology or
Counseling is preferable; a college degree is fully acceptable. However, ir}dividuals
without a degree, but with appropriate work experience may be hired. *
: ! i
1 . H .
" B. Training in the aging process, ?!der services, disability services, eligibility for and
procedures for Federal and applicable State entitlement programs, legal liability issues
relating to providing service coordination, drug and alcohol use and abuse by the elderly
and mental health issues. ' o '
. 4
C. Two or three years experience in social service delivery with senior citizens. Some
supervisory or management experience may be desirable. - '
1 :

D. Demonstrated working knowledge of supportive services and other resources for senior

citizens and non-elderly disabl@ed-in the area serviced by the project.
| o

E. Demonstrated ability to advocz_ﬂe, organize, problem-solve and provide resuits for the
“elderly and disabled served. ' ’ : '
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ESSENTIAL DUTIES AND RESPONSIBILITIES include the following; other duties
may be assigned. : : '

—

oG -

. Ability to provide general case management (including iritake) and referral services to all
residents needing such assistance.

2. Abil_ity to provide formal case management (i.e., evaluation of health, psychological and
social needs, development of an individually tailored case plan for services and periodic

reassessment of the resident’s situation and needs) for a resident when such service is not
available through the general community.

. Establishes linkages with all agencies and service providers in the community; shops

around to determine/develop the best “deals” in service pricing to assure individualized,
flexible and creative services for the involved resident(s).

. Sets up a directory of providers for use by both project staff and residents.
. Refers and links the residents of the project to service providers in the general

community; these are; for example, case' management, personal assistance, homemaker,
meals-on-wheels, transportation, counseling, occasional visiting nurse, preventative
healith screening/wellness and legal advocacy.

. Educates residents on service availability, application prbcedures, client rights, etc.

providing advocacy as appropriate.

. May develop case plans in coordination with assessment services in the community.
. Monitors the ongoing provision of services from community-agencies and keeps the case

managenient and provider agency current with the provision of supportive services
where appropriate. i ; '

. 9. May set up volunteer support programs with service organizations in the community. -
10. Helps the residents build informal support networks with other residents, family and

1

friends.
1. May provide training to project residents in the obligations of tenancy or coordinate such
training. ‘ .

12. May educate other staff on the management team of issues related to aging in place and

service coordination, to help them to better work with and assist the residents.

13. The Service Coordinator shall track services provided and present to HUD and

Management reports as required.

14. Ability to use the computer. _ _
15. Ability to drive a company vehicle and accompany residents/staff off campus as needed.

LANGUAGE SKILLS: Ability to read and write in English. Ability to interpret documents
such as safety rules, operating and maintenance instructions, and procedure manuals. Ability to
write routine reports and correspondence. Ability to speak effectively before small groups of
residents, family or staff. '

MATHEMATICAL SKILLS: Ability to add subtract, multiply and divide in all units of

measure, using whole numbers, commeon fractions and decimals.
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REASQNING A.LBILI.TY: Ability to apply common sense understanding to carry out
instructions furnished in written, oral or diagram form. Ability to deal with problems involving
several concrete variables in standardized situations.

cE—— L i s

PROFESSIONAL EXPECTATIONS:

1. To present oneself in an orderly manner.

2. Willingness to adapt to the changing demands of the position.

3. BP: helpful and polite to residents, to be understanding of their needs and respect their
privacy. : : ' :

4. Keep areas of responsibility clean, neat and organized.

5. Cooperate with and be polite to all staff members, family and visitors.

PHYSICAL DEMANDS: The physical demands described here are representative of those that
must be met by an employee to successfully perform the essential functions of this job.
Reasonable accommodations may be made to enable individuals with disabilities to perform the
essential functions. '

While performing the duties of this job, the employee is frequently required to stand; walk; use
hands to finger, handle or feel objects, tools or controls; reach with hands and arms; climb or
balance; talk or hear; and taste or smell. The employee is occasionally required to sit, stoop,
kneel, crouch of crawl. The employee must occasionally lift and/ move 25 pounds. Specific
vision abilities required by this job include close vision, distance vision, color vision, peripheral
vision, depth perception and the ability to adjust focus.

WORK ENVIRONMENT: - :
The work environment characteristics described here are representative of those an employee
encounters while performing the essential functions of this job. Reasonable accommodations
may be made to enable individuals with disabilities to perform the essential functions.

May work in warm or cool environment

May work in confined areas ) o
Subject to reactions from dust, chemicals, housekeeping and disinfecting solutions

May be exposed to body fluids, infectious diseases'and odors

The noise level in the work environment is usually moderate

Subject frequent interruptions :

I acknowledge that 1 have received, read and understand the duties and expectations for the
Services Coordinator position. 1agree to perform the duties outlined and to comply with all
standards established in the performance of this position. -

A e i

Employee Signature Date
Jd.sc.word job desc. -
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: "
Christian Care Management, Inc.

2002 W. Sunnyside Dr.
Phoenix, AZ 85029

ADA form: Service Coordinator

Name: . : Date: ) ) - T

As an applicant for the Service Coordinator position with Christian Care, I have read the job
description and have had the opporlumty to ask question about the nature and requirement of the

job.

Employees must be able to safely perfom the essential JOb functions listed under “Essential
Duties and Responsibilities”. ;

Christian Care will provide reasonable’ accommodatlons in the performance of the essential
functions for people who qualify under: ‘the Americans with Disabilities Act. 5

i': ' }!
Would you have difficulty performing émy of the essential job functions?- i
.i ‘ .

() No

-( ) Yes If yes, which? List functions(s),r including the number from the job description.

What accommodations would you suggest to enable you to you suggest to enable you to perform ‘

the function(s) you llsted?

Name

Date ‘ : E A ¢
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i, Exhibit IX ~ Supportive Serif_ices Plan. A _supportive services pl la'nr (SSP),
a copy of which must be submitted to the appropriate state and[or local -
agency as instructed in Sectlon III C. above The SSP must include:

' (3) A.dESCrIB{‘IOH of how the operatlon of gour ALF will work. Address:

| -
(a) General operating Dro"cedures;

(b) How will the ALF or SEH promote the autonomy and
independence of the frail elderly, persons with _disabilities, and elderlz

persons with functional l1m1tat10nsl

(c) What the service coordmatlon functlon will do-and the extent to
which this function already ex1sts, or will be augmented, or new,
(d) ALF or SEH staff tralmng plans; and | i

{e) The degree to which and how, the ALF or SEH will relate to the
dav-to day operations of the rest of the project.

s HUD Goal- Utilize Housmg as a Platform for Improving Quality of Life (SB)
Litilize HUD assistance to 1mprove health outcomes

e HUD Goal- Utilize Housing as a Platform for Improving Quality of Ltfe (3D)
Utilize HUD assistance to improve housing stability through supportive
services for vulnerable populatzons including the elderly, people with
disabilities, homeless people,’ and those individuals and families at nsk of
becoming homeless ‘ -

e Case Management- Avmdance of plucement into long-term care facility
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o L

: J

o Case Management-Consultation
. ‘J.-

* Case Management-Coordinate assisted living services

» Case Management-Monitor the activities and sen)tces of residents

» Case Management- Provide ass:sted living services (ALF) or service- enrzched
housing (SEH) services

» Case Management-Res:dents aware of beneﬁts and services oﬁered by the

facility

e Case Management- Lmkages promded to residents
o Case Management- Res:dents linked to services

e Case Management- Sermce coordmator to offer case management . sermces

(3) A descrmtlon of how the ooeratlon of your ALF wﬂl work.

")ﬁ;,“"_,, :

A L BN s T

At present, CCC has in place an Aélmission Committee whose function is to screen and
approve housing applicants based upon Section 202 parameters in accordance with an
approved tenant selection plan. Add1t10nally, CCC’s Assisted L1vmg program will
utilize an Interdisciplinary Team approach to screen applicants for eligibility and
appropriateness into the assisted hvmg units. The team is comprised of a licensed
nurse, Service Coordinator, a Certlhed ALF Housing Manager and others, as needed.
The team members will meet monthly to review new apphcants as well as to ren.r}'('elvms

ll"

current re51dents serv1ce plans on a semi- annual basis.

A g o T st e s - S iy o e Lt T
T ae

Admission .
Every resident, upon admission to the ALF, will be ngen a copy of the Resident's Rights
as outlined in the AriZona State regulatlons (included in the Residency Agreement). The
ALF Staff will provide a full explanatlon of the Resident's Rights to the residentand/or
his/her legal representative. At that time, the Residency Agreement shall be developed
and revxewed with the resident and/or his/her legal representative, as well.
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On the first day that the resident recelves personal care, the assisted hvmg program RN
or LPN will provide on-site onentanon with the personal care worker specific to the
resident’s individualized plan of care The RN or LPN will provide demonstration and
observe return demonstration by ithe Personal Care Homemaker (PCHM) to ensure
maximum safety and effectrveness of the resident's care. The PCHM must demonstrate
competency in the assigned task i 1n order to perform the task mdependently

Resident Record | i

CCC will maintain a confidential Jrecorci on each resident. The record will be stored in
the assisted living staff offices and will be locked whenever a staff member is absent.
The resident and/or his/her legalfrepresentatlve shall have access to the record upon
request to the assisted living du'ector or designee. The record shall contain the following

articles: ,
. & Resident functional/psycho-social assessment;
. T
» Residency agreement; V

» Service plan;

e

];,

. Progress notes; '
¢ Food preference and act1v1ty survey;

e Medical Evaluation statmg resident’s appropriateness for asmsted living, list
all medications, diet, allergles and any special care needs; '

s Physician orders, mcludmg copies of all prescriptions;

» Resident comment sectlon (relative to their satisfaction thh the1r service
plans and any other comments about the quality of care prov1ded by the
assisted living facility); :

¢ Nursing care plan (including medication management plan mformahon),
¢ Personal care plan/flow sheet '
¢ Fact sheet with all necessary contacts and phone numbers; '

¢ Incident reports regardmg injuries, elopements, abuse of any kind, or any
unusual occurrences mvolvmg the resident; and

. Supplemental mforrnatlon not required under state guldelmes
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Personnel Record Requirement
CCC Assisted Living personnel }records shall be kept in the Human Resources
Department. Assisted living staff records shall include all items as outlined:

+ Job description; 3
Educational preparatron ind work experience;.
Application and proof of reference checks;
Current licensure or Certification, if applicable;
Verification of current CPR and first aid certification;
Documentation of Personnel Orientation;
 Documentation of annual performance evaluation;
e CORJ ' | :
¢ Drug testing before hire and at random (records on file)
 Personnel policies and procedures; and _ i
s Documentation of on-gomg staff training. i

* & & 9

Items to be kept separately in the a551sted living administrative offices; it will be the
respons1b111ty of the assisted hvmg director or designee to ensure that all items outlmed
are present and routinely updated in the employee s record. - '

Program Manager
CCC’s ALF Program Manager muist be at least twenty-one (21) years of age and have

demonstrated ' administrative e;cperrence, and demonstrated supervisory and
management skills. The Programi' manager will preferably hold a Master’s Degree
(minimum of a Bachelor’'s Degree) or equivalent experience in human services
management, housing management and/or nursing home management Equivalent
experience may be substituted for the educational requirement. The program manager
will be carefully chosen for hls/her1ab111ty to assume an administrative, Ieadershlp role,
and to perform the following responsibilities: :

¢ Direction and supervrslojo of all aspects of the program, : E
e Supervision of all staff; t ;
¢ Development and mplementatlon of the program'’s outreach plan;
"« Qversight of the adrmssmn process; -
e Performance of program ‘and staff evaluation;
» Fulfillment of the reportmg requirements of ail llcensmg, regulatory and
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J

* accrediting bodies; and * _
¢ Fiscal admlmstratlon of the program. _ _ .

ALF Resident Serv1ce Com‘dmab:.nri ‘

CCC’s Service Coordinator must have a minimum of two (2) years expe1!~1ence working
with elders or disabled md1v1duals and preferably hold a Bachelor’s Degree in social
work or related field. The Semce Coordinator shall be qualified by experience and
training to develop, maintain and implement or arrange for the implementation of
individualized service plans. The Serv1ce Coordinator must also have.knowledge of
aging and disability issues.

Personal Care Homemakers !PCHM!
Each PCHM must show evidence of the required seventy-five (75) hour tralmng CCC

prefers demonstrated experience wqumg with the elderly in either a community health
or long-term care setting. Multﬂingual candidates are preferred. The résponsibility of
the PCHM is to carry out the approved plan of care under the guidance and supervision
of the program nurse. | .

As CCC's’ populanon has aged m{place, CCC has responded with an ever—mcreasmg
array of service initiatives, and the CCC community has clearly become a supportive
housing environment for older adiults 'As CCC responds to the growing needs of its
residents, it has involved residents in the development and operation of these various
initiatives. One example of such mvolvement was the residents’ participation in the

development of the Christian Care assisted living Mlssmn Statement

[}
| B
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1

A

Christiarr Care Mission Statement
B B '

o o I -~ .
Motivated by' Christiant lave and:concern,.
we strive 1o provide quah{v and. recpanswe

senior housing and bealth care services.

i
i

: . . . E ; .
Assisted Living staff will strive to ensure consumer autonomy to the greatest extent

3 :
possible and endeavor to empower,individuals to become active parnc1pants in choices

regarding their care.

: in applymg for.the Anzonm

b i et e

the hcensed nursmg staft and ALF Manager as part of the mterd15c1p11nary team to

review and revise the service plan in order to keep current with the progress of the

individual. Through this process, the Service Coordinator will work with residents to

I
identify priority needs such as health care including preventative care, personal care,
mental health, dietary needs, educanonal/vocanonal training, independent living skills, .

and other supportive services sud'ﬁ as socialization and recreational activities. Residents
will stay informed of their serv1ces options and will always have the right to accept,
declme, or choose such serv1ces”As part of the resident service plan, the Service
Coordinator will provide re51dents with access to on-site and off-site resources
mcludmg residential activities, serv:ce provider directory, and an events calendar. The
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following are additional ways the service coordination role will facilitate the adequate

prov151on of serv1ces to. ALF re31dents

._| v

I—Ielp to fac111tate tenant meetmgs and commumty‘

ta.kmg the steps to achleve selfﬂ-sufﬁuency

CCC makes all residents aware of the availability, identity, contact information, and
role of the Service Coordinator and the services available as part of the initial move in
process. The move in process will also inform residents of their right to accept, decline,
or choose such services. Residents will have‘access to the Service Coordinator’s contact
mformatlon at all times.

El“e_a}s'e see attached Resndent Servxée Co?r&inat&r ]ob degc*:;{i:t_;;;ﬁ.“ TLTTTTT :_:
o e e P pme s e e ey
: e (d) ALF staff trammg plans S

st S S S PO ers S0 PR UM S L P U NP, T YD S '...A.;....'.J

Prior to active employment, all assisted living staff and contracted providers having
direct contact with residents and all food service personnel will receive a minimum ofa-
six (6) hour orientation which includes the following topics:

» Philosophy of independent living;
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Residents’ Bill of Rights; L
Elder Abuse, Neglect and Fmanc1a1 E'.prmtahon,
Safety and Fire and Dlsaster plan;
Communicable dxseases,' mcludmg AIDS/HIV and Hepatms B; infection
control in the residence and the prmc1ples of urtiversal precautions based on
" OSHA Guidelines; ' A
Communication skiils;
Review of the aging procéés;
Dementia/cognitive impairment;
Resident health and related problems;
General overview of the ]ob s specific requuements,
e Sanitation and food safety,
¢ Medication Assistance Pohc1es and Procedures,
» ALF philosophy and goals, ' . =
¢ QOrganizational structure,' ' -
» Ethical and anti-fraud pohaes, and
¢ HIPPA regulations and cpmphance policies. o . '

» & & @

All licensed/certified employees will be required to participate in continuing .
education to maintain their 11censure/cert1f1catlon. All direct care staff will be
responsible for attending monthly in-service training and off site selected trainings.

Christian Care Cottonwood has successfully provided services for frail residents by
linking services from community orgamzahons These services have been provided to
frail elders in their own apartments If CCC is successful in obtaining funding to
convert, the assisted living services will be prov:ded in those renovated units.
Residents needmg assisted l1v1ng sl:rvmes will move to the designated 1 umts within the
111 allow ALF staff to more efﬁc1ent1y momtor :
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CHRISTIAN CARE MANAGEMENT INC.,
2002 W, Sunnyside Dr.
 Phoenix, AZ 85029

Job Description: | JOB TITLE: SERVICE COORDINATOR

EXEMPT (Y) M): X i~ PREPARED BY: Kathy Loscheider, ED
SALARY LEVEL: ‘i . APPROVEDBY: Kathy Loscheider, ED -
HOURS: ~ + DEPARTMENT: HUD Administration
LOCATION; ' ji SUPERVISOR: Tonya Glenn

EMPLOYEE NAME: Arlene Railey

1
i
1
]
l_},
i
f

- DATE: -~ | 7/29/2010

The purpose of this job is:

To assist in providing links for the Christian Care Cottonwood residents to supportive
services and/or medical services provided by the public agencies or private practitioners within
the general community. The Service Coordmator may assess services needs, determines -~
eligibility for public services.

EDUCATION/EXPERIENCE: Musti meet the requirements of paragraph-l l:aelo_w. .

@ QUALIFICATIONS OFASERVICE COORDINATOR S 3 '
1' T 'E

A. Prefer possess a Bachelor of Soclal Work or degree in Gerontology, Psychology or -
Counseling is preferable; a college degree is fully acceptable. However, individuals
without a degree, but with appropriate work experience may be hired. '

B. Training in the aging process, elder services, dlsablhty services, eligibility for and
procedures for Federal and applicable State entitlement programs, legal liability i issues .
relating to provndmg service eoordmatlon drug and alcohol use and abuse by the elderly
and mental health issues.

_C. Two orthree years experlence in social service delivery with s senior citizens. Some
supervisory or management experlence may be desirable. E b
l- .
[
D. Demonstrated working knowledge of supportive services and other resourees for semor :
citizens and non-elderly dlsabled in the area serv1ced by the pro;ect e

- E. Demonstrated ability to advocate orgamze, problem -solve and provide results for the
elderly and disabled served.
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ESSENTIAL DUTIES AND RESPONSIBILITIES include the following; other duties
may be assigned. ‘

[y

Th

~

. Ability to provide general case management (including intake) and referral services to all

residents needing such assistance.

. Ability to provide formal case management (i.e., evaluation of health, psychological and

social needs, development of an individually tailored case plan for services and periodic
reassessment of the resident’s situation and needs) for a resident when such service is not
available through the general community.

. Establishes linkages with all agencies and service providers in the community; shops

around to determine/develop the best “deals” in service pricing to assure individualized,
flexible and creative services for the involved resident(s). ’

. Sets up a directory of providers for use by both project staff and residents.
. Refers and links the residents of the project to service providers in the general

community; these are; for example, case management, personal assistance, homemaker,
meals-on-wheels, transportation, counseling, occasional visiting nurse, preventative
health screening/wellness and legal advocacy.

Educates residents on service availability, application procedures, client rights, etc.
providing advocacy as appropriate.

May develop case plans in coordination with asséssment services in the community.

. Monitors the ongoing provision of services from community agencies and keeps the case

- management and provider agency current with the provision of supportive services

9.
10.

11.

12.

13.

14.
15.

where appropriate.

May set up volunteer support programs with service organizations in the community.
Helps the residents build informal support nctworks with other residents, family and
friends.

May provide training to project residents in the obligations of tenancy or coordinate such
training. . :

May educate other staff on the management team of issues related to agmg in place and
service coordination, to help them to better work with and assist the residents.

The Service Coordinator shall track services provided and present to HUD and
Management reports as required.

Ability to use the computer. -

Ability to drive a company vehicle and accompany residents/staff off campus as needed.

LANGUAGE SKILLS: Ability to read and write in English. Ability to interpret documents .
such as safety rules, operating and maintenance instructions, and procedure manuals. Ability to
write routine reports and correspondence. Ability to speak effectively before small groups of
residents, family or staff.

MATHEMATICAL SKILLS: Ability to add subtract, multiply and divide in all units of
measure, using whole numbers, common fractions and decimals.

Page 34 of 165




CottorwoodALCP2012 y -~
Exhibit 9 - -

DUNS: 9647017390000 ¥ : B
FaxID: 1332880170-8458 ' ' § ‘

i

REASONING ABILITY: Ability to a*bply common sense understanding to carry out
instructions furnished in written, oral or diagram form. Ability to deal with problems mvolvmg
several concrete variables in standardlzed situations,

PROFESSIONAL EXPECTATIONS:

1. To present oneself in an orderly manner

2. Willingness to adapt to the changmg demands of the position.

3. Be helpful and polite to residents, to be understanding of their needs and respect their
privacy.

4. Keep areas of respon51b11|ty clean, neat and organized.

5. Cooperate with and be polite to all staff members, family and visitors.

PHYSICAL DEMANDS: The physical demands described here are representative of those that
must be met by an employee to suceessfully perform the essential functions of this job. '
Reasonable accommodations may be made to enable individuals with dlsabllmes to perform the
essential functions. i ‘

While performing the duties of this job, the employee is frequently required to stand; walk; use
hands to finger, handle or feel objects, tools or controls; reach with hands and arms; climb or
balance; talk or hear; and taste or smell# .The employee is occasionally required to sit, stoop,
kneel, crouch of crawl. The employee must occasionally lift and/ move 25. pounds Specific
vision abilities required by this job include close vision, distance vision, color vision, peripheral
vision, depth perception and the ability th adjust focus.

i
o
71
i

= *E
WORK ENVIRONMENT: - i
The work environment characteristics described here are representative of those an employee
encounters while performing the essential functions of this job. Reasonable accommodations

may be made to enable individuals w1th dlsabllltles to perform the essential functions.

May work in warm or cool environment g _ ‘ n

May work in confined areas '

Subject to reactions from dust, chemlcals housekeeping and dlsmfectmg solutlons

May be exposed to body fluids, mfectlous diseases and odors

The noise level in the work envmmment is usually moderate

Subject frequent interruptions

I acknowledge that I have received, read and understand the duties and expectations for the
Services Coordinator position. | agree to perform the duties outlined and to comply with all
standards established in the performance of this position. :

Bttt e

Employee Signature - Date .
Jd.sc.word job desc. f;:

N
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Christian Care Management, Inc.
2002 W. Sunnyside Dr.
Phoenix, AZ 85029

ADA form: Service Coordinator

Name: : : R Date:

C
As an applicant for the Service Coordinator position with Chrlstlan Care, | have read the job
description and have had the opportumty to ask question about the nature and requlrement of the _
job. : : . : :

|
Employees must be able to safely perform the essential job functions listed under “Essennal : i
Duties and Responsibilities”. i :
. L‘
Christian Care will provide reasonable .accommodations in the performance of the essential
functions for people who qualify under the Americans with Disabilities Act.

Would you have difficulty performing‘any of the essential job functions?

()No ' . ., |
. . i . . oo .

i
() Yes If yes, which? List functions(s), inciuding the number from the job description.

What accommeodations would you suggest to enable you to you suggest to enable you to perform
the function(s) you listed? .

Name

Date
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(602) 443-5464

JOB DESCRIPTION
JOB TITLE: Assisted Living Manager Name:
EXEMPT: No DEPARTMENT: ALPHX NS5
SHIFT: As Required SUPERVISOR: Kathy Loscheider
PREPARED BY: Kathy Loscheider DATE: 1/23/06
APPROVED BY: Kathy Loscheider DATE: 1/23/06

The purpose of this position is to plan, organize, develop and direct the overall operation of the assisted
living facilities (The Oasis and Manor i1} in accordance with the current applicable Federal, State and
local standards, guidelines and regulations and our established policies and procedures.

To perform this job successfully, an individual must be able to perform each essential duty
satisfactorily. The requirements listed below are representative of the knowledge, skill and/or ability
required. To enable individuals with disabilities to perform the essential functions reasonable
accommodations will be made.

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following. Other duties may be assigned.

QUALIFICATIONS:

1. Must, as a minimum, hold a current Arizona Assisted Living Manager's Certification.
3. Must have, as a minimum, three (3) years experience in a hospital or long-term care
facility.

RESPONSIBILITIES:

Every effort has been made to make this job description as complete as possible. However, it
in no way states or implies that these are the only duties that will be required. Other
related duties necessary to meet the needs of the residents may be assigned by the
Executive Director.

1. Plan, develop, organize, implement, evaluate and direct all the assisted living facility's

programs and activities.

2. Develop and maintain written policies and procedures that govern the operation of the

assisted living facility.

3. Develop and maintain written job descriptions and performance evaluations for each
caregiver, and activities staff position.

4. Assist department directors in the development and use of departmental policies and
procedures and establish a rapport in and between departments so that each can see the
importance of team work.

5. Interpret the facility's policies and procedures to employees, residents, family members,

Page 1 of 6
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6. Assure that all employees, reS|dents visitors and the general public follow established
policies and procedures pertalnzng to services provided at the facility.

7. Assist department supervusors in the planning, conducting, and scheduling of in-service
training classes, on-the-job tralnlng and orientation programs to assure that current
material and programs are contlnuously provided.

8. Create and maintain an atmosphere of warmth, personal interest and positive emphasis,
as well as, a calm enwronment throughout the facility.

9. Assist in the recruitment and selectfon of competent department superwsors consultants
and other ancillary personnel ;

10. Meet with department super\nsors on a regularly scheduled basis and conduct/participate
in in-service classes and supervisory level training programs.:

11. Consult with department supervisors concerning the operation of their departments to
assist in ehmmatmg/correctlng problem areas, and/or improvement of services.

12.Attend and participate in workshops, seminars, etc., to keep abreast of current changes
in the long-term care field, as‘f_well as to maintain a professional licensure status. Assure
that the facility is maintained in a clean and safe manner for resident comfort and
convenience by assuring that necessaly equipment and supplies are maintained to
perform such duties/services.’ i

13.Assure that an adequate number of appropriately trained professnonal and ancillary
personnel are on duty at all times to meet the needs of the residents.

14.Ensure that public information (policy manuals, etc.,) describing the services provided in
the facility is accurate and fully descriptive.

15.Review and develop a plan of correction for deficiencies noted durlng survey inspections -
and provide a written copy of such plan to the Executive Director.

16. Assure that all facility personnel residents, visitors, etc., follow established safety
regulations, to include fire protectlonlpreventlon smokmg regulaﬂons infection control,
etc.

- 17.Maintain confidentiality of all Iresndent information.”

18. Assure that the resident's nghts to fair and equitable treatment, self-determmatlon
individuality, privacy, property and civil rights, including the right to wage complaints, are
well established and maintained at all times. ‘

19. Assist the activity department in establishing and implementing a Resident Council.

20. Assure that adequate supplles and equipment are on hand to meet the day-to-day
operational needs of the facility and residents.

21.Make routine inspections of the facility to assure that establlshed pohcnes and
procedures are being nmplemented and followed.

22.Maintain an excellent workmg relationship with the medical professmn and other health
related facilities.

23.Assure that the building and grounds are maintained in good repair.

24.Review accident/incident reports and establish an effective accndent prevention program.

25.Must be 21 years of age. ]z
WORK SETTINGIENVIRONMEI]IT'

1. Work-is performed indoors in well-lighted/ventilated areas although residents may be
escorted out to the patio and adjacent buildings.

2. There are constant exposures to blood, body tissues and fluids wuth occasional
exposure to hazardous matenals and infectious diseases.

3. Exposure to loud or unpleasant voices and bodlly injury on a regular basis.

Page 2 of 6
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4. Constant stress of working with sick residents and their families, combined with the
regident who may be confused, irrational, highly agitated or given to abrupt mood
swings.

May be exposed to residents with communicable diseases.

Exposure to toxins is rare.

Sitting, standing, bending, lifting, and moving intermittently during the entire shift.
Subject to frequent interruptions.

Involved with residents, family members, personnel, visitors, etc., under all
conditions/circumstances.

10. Communicates with nursing personnel and other department supervisors.
11.Sometimes works beyond normal working hours.

12.Possibility of strains due to moving residents, or injury from irrational residents.

©RNGO”

EQUIPMENT USED:

Adaptive devices, calliradio system, wheelchair, gloves (plastic or rubber), hazardous waste
materials, switches, walker, cane, personal computer, copy machine, telephone, adding
machine, television, VCR equipment, overhead projector, chalk board, transfer dolly.

PHYSICAL/SENSORY/COGNITIVE REQUIREMENTS TO PERFORM THE
ESSENTIAL JOB FUNCTIONS

A. PHYSICAL:
1. STRENGTH:

Ability to transfer, lift, move and turn a resident to or from a bed, wheetchair, toitet, tub
and shower and occasionally floor. Requires varied degrees of pushing, pulling and lifting
due to the differences in resident weights, which could be over 100 pounds.

2. MANUAL DEXTERITY:

Must be able to continuously perform simple manipulative tasks such as the equipment
listed above as well as safety pin, buttons, snaps, buckles and tie strings, etc.
Occasionally perform difficult manipulative tasks. Equipment and supplies weigh at least
25 pounds. Must be able to kneel, climb stairs, frequently reach above, at or below
shoulder height; 98% of day is spent indoors, 1% outdoors; 60% of work day is spent
sitting, 30% walking, 1% pushing wheelchairs and geri-chairs. Director must be able to
effectively communicate orally and or in writing with residents, co-workers, families, and
public.

3. COORDINATION:
Ability to safely assist a resident with motion relating to daily living activities; assist in

transfers, ambulation requiring good hand/eye coordination; and the ability to move about
in tight places, between objects, equipment and furniture.

Page 3 of 6
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4. MOBILITY: i ) : .
. Must be able to continuously stand and walk; frequently squat climb stairs, bend to the
floor, reach over the shoulder, kneel, twist, sit for long periods, stand, and possibly

remain in uncomfortable posmons for prolonged periods.

5. SPEECH: _
Must be able to continuously articulate clearly and precisely.

6. EMOTIONAL STABILITY: J

Must be able to continuously deal effectively with stress created by sick residents,
multiple tasks, noises, mterruptlons and work cooperatively as part of the health care
team while malntalnlng a pleasant personallty oo '

B.SENSORY: I ' :a

i
1. VISION: o - ) ‘

. : i : )
Must be able to continuously see objects up close and far away (breathing, color, skin
breakdown, hand-eye coordlnation of the resadent etc.), distinguish colors for warning
lights.

2. HEARING:

Must be able to continuously hear normal sounds and voice patterns with some
background noise. Must have: adequate hearing to receive verbal instructions. Must also
be able to hear audible emergency signals, alarms, call light indicators and to be able to
answer the phone appropriately.

- 3. SMELL: - -
| )
Must be able to detect the smiell of smoke, spoued food, soued Imen etc.
H . . . . |h

C. COGNITIVE . | ' !
Nk S . :

1. CONCENTRATION: |/

Ability to concentrate on techr‘fical details with frequent interruptions.
2. ATTENTION SPAN: |

Attend to a function from 25 té_ 120 minutes.

3. CONCEPTUALIZATION:

Must be able to understand ahd relate sp_ecifi_c ideas and concepts.

: ' Page 4 of 6 ) . t
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4. MEMORY:

P .
Must' be able to remember multiple tasks and assignments over a period-of 8 hours. Must
funct:c_Jn mdgpendentfy, have f_lexibility, personal integrity and the ability to work
effectively with residents, per?onnel and support agencies. C

d ‘ |
EMPLOYEE RESPONSIBILITY IN'AN EMERGENCY: Expected to respond to emergency

situa_tions invqlvihq the safety of residents, other employees and the facility. This includes the ability to
physically assist with the possible evacuation of non-ambulatory residents.

i
ACCEPTANCE OF RESPONSIBILITIES AND DUTIES:

‘ ) )

1. This job description is not intended to be all-Inclusive. The employee will also perform other
reasonable, related business dutles as assigned by the Executive Director. '

2. Management reserves the right to change job descriptions, duties and hours as needs prevail. This
document is for management communication only an not intended to imply a written contract of
employment ] _

3. | have read and understand this job description. | agree to accept the responsibilities and duties as
outlined. | - o -

i o ‘ S,
i acknowledge that | have received, read and understand the duties and expectations for the job as

Oasis Assisted Living Manager and Help Care Director. | agree te perform the duties outlined and to
comply with all standards established in the performance of this job.
. i .

'Employee: . ' Date

‘Executive Director : Date

Page 5 of 6 ' .
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THE OASIS AT FELLOWSHIP SQUARE A CHRISTIAN CARE COMPANY
11818 N. 18th Ave. :
Phoenix, AZ 85029 A i

ADA form: Assisted Living ManagerlHéIp Care Director

Name: o Date:

N

As an applicant for this position, | have read the job description and have had the opportunity to ask
questions about the nature and reqmrlement of the job. S A ] |

Employees must be able to safely perforrn the essential job functlons listed under “Essential Duties and
Responsibilities”. ' '

THE OASIS AT FELLOWSHIP SQI,jARE will provide reasonably accommodations in the
performance of the essential functions for people who qualify under the Americans with Disabilities Act.
Ik i
Would you have difficulty performing a;'ly of the essential job functions?
g }

() No

() Yes If yes, which? List functions(s), mcludmg the number from the job description.
| : i ‘

|
a
i .
\ -
. ¥
¢ - !

What accommodations would you suggest to enable you to perform the function(s) you listed?

Applicant p - Date

EXECUTIVE DIRECTOR o DATE

Page 6 of 6
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i
WELCOME AND INTRODUCTION
- o -

On behalf of the Board of Directors of Christian Care, I would like to take
this opportunity to personally welcome you to Chnstlan Care, your new choice of
employment. :

The Christian Care MlSSlOI’l Statement reads “Motivated by Christian love
and concern, we strzve to provzde quality and responsive senior housing and
healthcare services.’ »

You are-a member of a tearn that is dedicated to providing the highest
quality of care and service to our residents. One of the most important functions of
your position is the protection of residents’ personal and property rights. Any '
private or personal information regardmg the campus community, facility,
residents, and/or family members, must be kept confidential. Current Federal and
State laws prohibit disclosure of certain information concerning such matters.

This manual outlines the Human Resources Policies for the Christian Care
facilities and is in compliance W1th the Equal Employment Opportunity
regulations. Inter-departmental pohcles will also apply. You are encouraged to ask
questions concerning Christian Care and your new position. Necessary assistance
will be provided to help you better understand our Human Resources Policies and
operational procedures. - j:

Employment is at-will; both you and Chrtstmn Care have the right to
terminate the employment relattonsh:p at any time, with or without ‘reason, and

]!

with or without notice. : : fl
Once again, I welcome ym‘x to the Christian Care team and smcerely hope

that your employment will be a pleasant and rewarding experience for you and for

Christian Care : ‘_’ . :

;Iohn S. Norris :
" Chief Executive Officer

Page 44 of 165
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Chrlstlan ‘Care Apartments
!A Chrrst:an Care Company

‘.l
il
i

Angiles Care Home Hea!th

Presents “Ask the Nurlse"

Bring any medical questions you may have.
This will be a great opportunity for you to
receive beneﬂcralllnformatlon Come out and
join us Tuesday, April 10" at 10: 30am Bldg 1.

We will be provndmg light refreshments

E\' 859 South 12“'1 Street » Cottonwood, Arizona 86326 ' @
w Dirett Line (928) 641-5105 i
Phone {928) 634 7571 « Fax. (928} 634-7728 » Email; arlene. ralley@christlancare ofrg
L pdgeteria ;
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RESIDENT POTLUCK.

- WHEN: Wednesda'yfé March 21st
WHERE: Community. Room Bldg #1
TME:  11:30AM |

Come join in the fun with your neighbors &
Christian Care Staff for March resident potluck.

R o
St. Paddy’s Pot Luck
Don’t forget 't_o cﬁ:me wearing your green! "

1
Food Suggestions:  Main Dish; Side Salads, Finger Foods Desserts
Bring your-own drinks!

i

Christian Care will be providing 1 pan of Baked Ziti
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Chnstlan Care Apartments -
A Chnsttan Care Company

ANGELS HOME CARE
PRESENT FREE BLOOD SUGAR
TESTING

Please come out and get your blood sugars
check by a certlﬂed RN and get some great

information Wednesdax. October 7th at
10:30am Bldg 1. ;

}’ . | i

859 South 12 Street « Cottonwood, Arizona 86326 @
(‘:‘,\. Direct Line (928) 641-5105
Phone (928) 634-7571 » Fax (928) 634- 7728 » Email: ariene. rauey@chrlstvancare org
PAYE TSR s
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Chrlstlan Care Apartments
A Chrfst:an Care Company

VERDE VALLEY HOSPICE
PRESENT FREE BLOOD PRESSURE
SCREENING |

Please come out and get your blood pressure

check and get some great information
Tuesda November 15th at 10:30am Bidg 1.

E\_ 859 South 12 Street » Cottonwood, Arizona 86326.
o Direct Line (928) 641-5105

Phone (928) 634-7571  Fax (928) 634-7728 « Email: arlene. ratley@chrlstiancare org
L pEgSTeYePTas
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Chrlstlan Care Apartments
A Chnstfan Care Company : :

i
1

Angles Care Home Health
Presentatlon Stroke Preventlon;

Please come out; and join us for some great
information Tuesday. October 4th at
10:30am Bldg 1. We will be prowdmg Ilght
refreshments

859 South 12" Street » Cottonwood, Arizona 86326 -
&\' Direct Line {(928) 641-5105
Phone {928) 634-7571 » Fax (928) 634-7728 = Email: arlene. ratley@chrlstlancare org.
PAFE"FP4P1%3 :
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IJ' _ -

CHRISTIAN CARE MANAGEMENT, INC.
RETIREMENT AND HEALTHCARE MINISTRY, EST. 1979

i

Christian Housing - Cottonwood, Inc, is én organization whose emiployment policy regarding
discrimination is that it will provide equal employment opportunities and will not discriminate because
of race, creed, color, sex, age, religion, natlonal ongm or handicap. *f

\1
Our company currently attempts to conduct at least 25% of its business with mmonty business
enterprises and/or women’s business enterprises. Christian Housing - Cottonwood, Inc. also anticipates
opportunities for qualified, low-income business owners within the project’s community for
involvement during the development, construction and operation of this project.

il

John Norris, CEO

P.O. Box 83210, Phoenix, Arlzono 85071 « (602] 943-1800 « (602] 943-6459 (Fax) . Co
o i www. ChristianCore.org .’ :

, Page 132 of 133
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i. Exhibit IX — Supportive Services Plan. A supportive services plan {SSP), a
copy of which must be submitted to the appropriate state and/or local agency
as instructed in Section IIL.C. above. The SSP must include:

(1) A _description of the supportive services needed for the frail elderly the
ALF is expected to serve. For ALFs, this must include at least (3) meals and
such other supportive services required locally or by the state. Meals and

other such optional services or care must be offered on an “as needed” basis. _

(a) For.Service-Enriched Hoﬁsing —If you are applying for Service-
Enriched Housing, your SSP must include a description of how the residents
will be informed in a relevant and timely manner of:

o The services available to thern_'

» Their right to accept, decline, or choose such services and to have
the choice of provider; '

o The identity of, and relevant information for, all agéncies

providing any' services to residents and how those Agencies or
organizations shall provide residents with information regarding

all procedures and requirements to obtain services, any charges or
rates for the services, and the rights and responsibilities of the

residents related to those services.

In addition, the SSP must indicate how residents will be made aware of the

availability, identity, contact information, and role of the service coordinator.
You should also indicate how you will make any other appropriate efforts to
ensure that residents are adequately informed of the services options
available to promote resident independence and quality of life.

Page 1 of 165
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e HUD Goal- Utilize Housmg as a Platform for Impravmg Quality af Life (3B)
Utilize HUD assistance to 1mprove health outcomes

¢ HLUD Goal- Utilize Housing as a Platform for Improving Quality of L:fe (3D)
Utilize HUD assistance to zmprove housing stability through supportive services
for vulnerable populations mcludmg the elderly, people with disabilities, homeless .
people, and those mdw:duals and families at risk of becoming homeless

I
o - Case Management- Frail elderly persons obtaining accessible ass:sted Iwmg
housing or setvice enriched housmg

o Case Management-Frail elderly persons eligible for ALF/SEH unit -

» Case Management- Provide ass:sted living services (ALF) or sermce—ennched
 housing (SEH) services

¢ Housing- Units receiving servtces- Planned

s Case Management- Linkages promded to residents

» Case Management- Residents linked to services |

e Case Management- Service c«IJordmator to offer case management services

o Nutrition- Meals provided i in centml dining room o
o Nutrition- Residents obtain meals in central dmmg room

The Christian Care (CC) campus m Cottonwood consists of e1ght bulldmgs with a total of

88 mdependent living (IL) sub51d12ed apartments. The complex was completed in

September 1995 and maintains an average annual occupancy of 99%. CC is proposing to

convert 20 units at Christian Care Cottonwood I to assisted living (AL).

In addition to the twenty-four (24) seniors presently residing at Chnstlan Care
Cottonwood 1 (CCC), the followmg chart shows the demographic characteristics of the -
other low income elderly re51dmg m the remalmng Cottonwood buildings ( II-VIII) located

on campus:

Page 2 of 165
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CHRISTIAN CARE COTTONWOOD CAIV[PUS
SRS X Restdent Demographlcs S
Current number of resadents ' o2

Residents over the age of 62
Residents over the age of 70

Distribution by Sex:

Male | 30 32.3%
Female | 63 67. 7%

Racial Ethnic Breakdown of Residents

Caucasian | 87 94%
Black | 0 0

Asian

Hispanic

Other ( Vetcrans)

Estlmate,sof #5 of residents. wnh"Ffrailtles/}" ltatlons .

activities in daily:living (ADﬁ 5), ST f«‘i" R
Limitations of Tio or more- Actwmes of Dally meg

NumbeF of Rcs:dents in.Need.of ‘Assisted meg Services; |

_ Estimate of # &of remdents wh_‘ have hmlted Engllsh

In order to meet the needs of its residents, Christian Care Cotto_nwood (CCC) has
responded with an ever-increasing array of service initiatives to allow frail elderly to age

in place through a continuum of care, including supportive living services.

f the _su 'orhve sérvices needed* for the frail eldeﬂ

P ——

A i ,v-mr- -

A descn tlon 0

Supervisory, Personal and Directed Care
Supervisory, Personal and Directed Care consists of superwslon of

medication management, Activities of Daily Living (ADL) su
ambulation and Instrumental Activities of Daily Living (IADL) such as laundry,
housekeeping, and socialization. These services are available 24 hours a day 7 days a

[

and assistance with

week.

Page 30f 165
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Emergency Response
Provision of the following emergency response plans:

* 24 hour a day on-site staff to respond to the needs of the ALF residents;

e Emergency call system (Personal Emergency Response System — PERS). The
receiver/transmitter is located in each unit with residents wearing water-proof
medallions to activate the two-way voice communication. This system is
monitored by CCC'’s 24 hour Security staff; and

¢ Emergency pull cords in all bedrooms and bathrooms.

Meals

Three meals a day plus two snacks will be provided for residents in the ALF. Meals will
be served in the spacious Dining Room by CCC's food service staff. CCC will provide
escort to and from the Dining Room. Meals can be delivered to apartments if needed.

Aol o

CCC’f food serv1ces “director in- con]unchon w1th 3% reglstered dlehcran W111 plan the

......... P ]

j}rie_éls?_usi?iig" re n;;'lenglea:a;etaryallm:a_nce idelines. The meal«i:lan swill. mclude

....._._.t,u

accommodatron for 't'hose re rdeﬂt' ‘needing speaal‘dlets for health and safety reasons

g e st o

and for rehgrous beliefs, ‘There. be personal care staff present dunng meal éemce to

f.. e I e

ensﬁre ophmal nutntronal choice CCC wrll ;prorrrde therapeuﬁc drets as. mdrcated by;

_-..q.,—--u-._..- it e .-.—.—.—---———’—-

vrewed at least every 8ix (6)_ months

w-‘ ,..—..-vw.—

The assrsted hvrng

thecresrc{ent s physrcram Therapeutlc diets w1ll be-

...-m.—— e

mterdxscrplinarjr team shall reinew aﬁf*other drets}a

Medication Manageiment

" As specified by Physician’s orders, individual plans of care and on-going assessment, each
resident will be provided with Medication Assistance or a Self-Administered Medication
Management plan. This plan will include reminding residents to take medication,
opening containers for residents, opening pre- -packaged medication for residents, reading
. the medication label to residents, observing residents while they take medication, checking
the self-administered dosage against the label of the container, reassuring residents that
they have obtained and are taking the dosage as prescribed and documenting in writing
an observation of the resident's actions regarding the medication. A Certified Home
Health Aide (following a biannual training and supervision by a nurse) or a licensed nurse

Page 4 of 165
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i
g
i
1
i
i
1
i

N

\
l
|!

——

(RN or LPN) will carry out this plan ‘The level of assistance of medlcatlon management

will be identified in each individual gervme plan.
"

Chore and House Keeping Services'
Housekeeping and/or Aide staff prov1des regularly scheduled housekeeping services,

including laundry service, cleamng and chore services for routine tasks that otherwise
independent residents are unable to perform. Additional services can be obtained through
community based services arranged by the resident or care management staff.

Transportation
Residents of CCC have many convement accessible transportanon options available to

e o - P aaaco: ._.3....-‘-..—... S e ey T~

a fxxed:_ to;_)

Addltlonal transportauon services are avallable from ‘ ;
¢ Dial-a-Ride i S
o Cf'sNeedalift || - g
¢ - The Northemn Anzong Veterans Affairs Health Care System also provides
transportation to dlsabled veteran residents on the Cottonwood campus.
Currently, 10% of the 1resldents on the Cottonwood campus are veterans.

"Cottonvmod ar

U_.s A v b St u._._..‘

Socrahzatmn/Recreahon/Wellness Actwmes

CCC organizes a number of actlwtles to meet all of its residents’ interests and levels of
care. A number of activities, hohday events, and get-togethers are provided for both on
site and off site; monthly, seasonal and holiday driven. Activities scheduled at CCC
include exercise class, educatxonal_‘iachvrtles, life enrichments, computer lab, craft class,
and entertainment.

Please see attached_(f(_fl_é“ﬁ w
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Improving Access to Persons with Limited English Proficiency

CCC takes reasonable steps to ensure meaningful access to their programs and activities to

- residents with limited English proficiency by providing written material and information
in languages-other than English. These include activity and program notices, marketing

 materials, applications and other materials in languages other than English that are
common in the CCC community.

Service Coordination

Since January 2006, CCC has had a HUD funded on-site Resident Service Coordinator. The
role of the service coordinator is determined by the HUD service coordinator guidelines.
In addition, the Service Coordinator’s role will be expanded to meet the State of Arizona’s
Assisted Living Regulations. The Service Coordinator functions include providing general
service management including education (available ‘services and providers, and
application procedures), referral of residents to service providers in the general
community, and assisting residents in applying for the Arizona Long Term Care System
Medicaid program. Tenants are advised of the services and activities available on-site
through flyers, monthly calendar of events, contact with service staff in common spaces,
tenant newsletters, and resident meetings. The Service Coordinator will also ass1st the
resident in finding services that are-not traditionally part of the assisted living program
such as 1) durable medical equipment; 2) senior fraud prevention; 3} family resources; 4)
computer learning center; 5) educational programming, and any additional programs in
which the resident would like to participate. The Service Coordinator works to empower
residents to be as self-sufficient as possible. '

CCC makes all resldents aware of the avallabllrty, 1dent1ty, contact mformatlon, and
role of: the Servrce Coordmator as- part of the initiali move-in’ process Residents will
have access to the, Serv:ce Coordmator’s contact mformatmn and hours avallable on-51te
at all tlmes The Serv1ce Coordmator is responsxble for ensuring that all resrdents at
CCC are’ aware~ Bt and connected to: the necessary mf desired supportxve services: _
avmlable in addmon, the Serv1ce Coordmator will attend socral events and resxdent
meehngs for the opportumty to make contact wrth all tenants ona: regular basis.”

Page 6 of 165
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Chrlstaan Care Apartments |
A Chnstran Care Company

Angles Care Home Health
Presents "Ask the Nurse”

-

Bring any medical questions you may have.
This will be a great opportunity for you to
receive beneficial mformatlon Come out and
join us Tuesday, April 10™ at 10:30am Bidg 1.
We will be provudmg hght refreshments.

E\' 859 South 12% Street o Cottonwood, Ar’izona- 86326 @
o : Direct Line (928) 641-5105
Phone {928) 634- 7571 » Fax (928) 634-7728 «Email: arlene. ra;ley@chnsttancare org

jg #‘3};‘3"?’3\"’4‘&5
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RESIDENT POTLUCK ¥

i

WHEN: :Wednesday,“Mamh:.;_z 18t
WHERE: Communi’ty'l,lfonm Bldg #1
TIME: 11:30 AM

|
i
‘ 1
\
l

Come join in the fun with’ your nelghbors &

Christian Care Staff for March resident potluck .

4]
i
1

i
I
|
I
i
b

St. Paddy’s Pot 'Luék: .
| Don’t f_o_rge{ to come wearing your green!

Food Suggestions: Main Dish; Ssde Salads, Finger’ Foods Desserts
~ Bring your. own drinks!

}
Christian Care will be providing 1 _pan of Baked Zitic

Page 8 of 165
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"di |
Chrlstlan Care Apartments
A Christian Care Company s

‘J
\* :

ANGEﬂs HOME CARE
PRESENT FREE BLOOD SUGAR
TESTING |

i
]

Piease come out and get your blood sugars
check by a certlfled RN and get some great

information Wednesday. October 7Zth at
- 030am Bldg 1 |

. 859 South 12" Street » Cottonwood, Arizona 86326 @
([:7\- : Dlrect Line (928) 641-5105 -
Phane.{(928) 634-7571 » Fax (928) 634-7728 = Email: ariene. rauley@chnstnancare org
PR YEs
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Chrlst:an Care Apartments
A Chq:st;an Care Company

VERDE VALLEY HOSPICE
PRESENT FREE BLOOD PRESSURE
| SCREENING

P - \a:.‘",;-" .
EA fsyin L

Please come out and get your blood pressure" |

check-and get, some great information
Tuesda November :I.Sth_at 10:30am Bldg 1.

-l
g

4‘ :
: E\' 859 South 12% Street « Cottonwood, Arizona 86326.
> Direct Line (928) 641-5105 : :
Phone (928) 634- -7571 » Fax (928) 634- 7728 » Ema:l -ariene. ra:ley@chr:sttancar
F‘Eg%%ﬁ%is .

e.org
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“'Jl

Chrlstlan Care Apartments:
A Chnst/an Care Company

}
f

~ Angles Care Home Health
Presentation Stroke Prevention

Please come out and Jom us for some great
information Tuesday, October 4th at

10:30am Bidg 1. We will be providing Ilght
| refreshments - .

859 South 12" Street » Cottonwood, Arizona 86326
L%\_- Dlrect Line (928) 641- 5105 '
Phone (928) 634 7571, Fax (928) 634-7728 = Email: arlene. raﬂey@chnst:ancare org.
1 PFETE s :
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[

i, Exhibit IX - Supportive Services Plan. A suppoftivé services plan (SSP),

a copy of which must be submitted to the apprbpriate state and/or local
agency as instructed in Section III.C. above. The SSP must include:

(2) A description of how you will provide the supportive services to those
who are frail, have disabilities, or have functional limitation {(i.e.. on or off-

site or combination of on or off-site), including an explaination of how the

service coordination role will facilitate the adequate provision of such

services to ALF or SEH residents, and how the services will meet the
identified needs of the residents, Also, indicate how you intend to fund the

service coordinator role.

: %Ql o ==
e L Y

e HUD Goal- Utilize Housing as a Platform for Improving Quality of Life (3B)
 Utilize HUD assistance to improve health outcomes

e HUD Goal- Utilize Housing as a Platform for Improving Quality of Life (3D)
Utilize HUD assistance to improve housing stability through supportive
services for vulnerable populations including the elderly, people with
disabilities, homeless people, and those individuals and families at risk of

becoming homeless ,
 Case Management- Avoidance of placement into long-term care facility
o Case Management-Consultation
o Case Management-Coordinate assisted living services
e Case Management-Monitor the activities and services of residents

o Case Management- Number of partnerships developed with Community Health
Clinics to establish medical homes for residents '

Page 13 of 165
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e Case Management- Provide assisted living services (ALF) or service-enriched
housing (SEH) services A

¢ Case Management-Restdents aware of beneﬁts and services oﬁ’ered by the
facility *

s Case Management- Linkages provided to residents

» Case Management- Residents linked to services

o Case Management- Service coordinator to offer case management services
o Housing- Units receiving services ' |
» Nutrition- Meals provided in central dining room

o Nutrition- Residents obtain meals in central dining room

’-i!sl-'

:" bmetlon of_on or_off-s

The Christian Care Cottonwood staff, in order to meet the growing needs of résidents as
well as.to address the issues of aging in place, will develop a plan to prov1de a wide
range of activities, trips, wellness and mental healthcare, personal care assistance,
transportation, and meals to those who are aging in place, allowing them to remain
independent and within their home environment for as long as p0551b1e

asmgned to the:

AAt CCC “a Plan of,VCaregwﬂl be di 'Yv"eloped and';. ¢
' e51dent = The ° ASSlSted meg w_mterd1sc1plmary team "wﬂl_ operate w1th""_; ther»r‘
understandmg that each person 1s‘eun1que, ‘as.a; 'result, the level of care varies: accordmg;
to the "needs of, the re51dent Each il'eve:‘l pro__ _de' caré that : taﬂored {0 mieet. the:

resu:lent’é needs« CCC w11} prov1def supportlve serv1ces that.vwﬂl’ oecur both on-sxtez{

and off-51te, however CCC w111 aséure that all resxdent . are' able to recexve as many%

services' as. p0551ble vﬁthout 1eav1,_g the fac111ty Supportxve servu:es"i mcludmg

personal care, housekeepmg,*emergeney response; medlcatlonﬂ anagement meals, and
service ¢ coordmatlon wﬂl all be made avallable Wlthln the re51dent s umt Recreatmnal
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achvmes and events m-‘addxét_mn to promotmg autonomy and 1mprovmg theu- overall

i PO i
A4 ; s
FEa

‘well-being. ! R

Supervisory, Personal and Directed Care

Supervisory, Personal and Directed Care consists of supervision of and assistance with
medication management, Activities of Daily Living (ADL) such as bathing, dressing,
and ambulation and Instrumental Activities of Daily Living (IADL) such as laundry,
housekeeping, and socialization. These services are available 7 days a week. |

Emergency Response .
Provision of the following emergency response plans:
e 24 héur a day on-site staff to respond to the needs of the ALF residents;
o Emergency call system (Personal Emergency Response System — PERS). The
" receiver/transmitter is located in each unit with residents wearing water-
proof medallions to activate the two-way voice communication. This system
is monitored by CCC’s 24 hour Security staff; and '
« Emergency pull cords in all bedrooms and bathrooms.
I

Meals.

Three meals a day plus two snacks will be provided for residents in the ALF. Meals
will be served in the spacious Dining Room by CCC’s food service staff. CCC will
provide escort to and from the Dining Room. Meals can be dehvered to apartme.nts if
needed. CCC’s food serv1ces du-ector in’ con)unctmn w1th a reglstered d1ehc1an wﬂl

b oegacrea - B T ]

plan the meals usmg _;-ecommended dletary allowance guldelmes. _Thé ineal plan will

mclude accommodatlons for those re51dent needmg spec1a1 dJets for health and

-.,A.A-.-..,‘_

,.gv;...

safety reasons and fon rehgmus bellefs. - Thére. ww111 be personal care staff* present

Ve SURR RS A
»

dunngmmeal servu:e to ensure optlmal nutntw'al chmces. CCC 11 prowde
eut | ap will be,

o . iy

thera{)euhc dlets as mdxcated by s'the. /
reviewed at least everyv. six, (6) months-.; and as needed.r‘A nurse. and a reglstered
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Chore and House Keeping Services
Housekeeping and/or Aide staff prov1des regularly scheduled housekeepmg services,

including laundry service, cleamng and chore services for routine tasks ‘that otherwise
independent residents are unable [to perform. Additional services can be obtained

through community based services. arranged by the re51dent or care managemerlt staff
H .

Transportation : - ~ ‘

Residents of CCC have many con\:ement accessible transportation options available to
them. CCC is serviced by the Cottonwood Area Transit System (CATS) with a fixed
stop located at the right next to the property, providing the elder iresidents with
convenient access to local. amemnes and- service programs w1thm the City of .
Cottonwood. Additional transportanon services are available from: '! '
e Dial-a-Ride
¢ C(CJ's Need a Lift . . 1 .
¢ The Northern Anzonla Veterans Affairs Health Care System also prov1des '
transportation to dlsabled veteran residents on the Cottonwood campus.
Currently, 10% of theI residents on the Cottonwood campus are veterans.

LI
r

Improving Access to Persons w1th Limited English me1c1ency .
CCC takes reasonable steps to ensure meaningful access to their programs and activities

to residents with limited Enghsh proficiency by providing written material and
information in languages other than English. These include actlvxty and program
notices, marketing materials, apphcatlons and other materials in languages other than
English that are common in the CCC community. -
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i i

£, Exhlblt VI -~ th51cal Constructlon. A description of the thsmal
construction aspects of the ALF or SEH conversmn mcludmg the

followmg. { !

i
(8) Include firm financial commltment letters with specific dollar amounts

from appropriate orgamzatlo%\s(s) for conversion needs (w1thm the scope
of this conversion NOFA) wh1ch will be suDDorted by non-HUD fundln_g_
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f._Exhibit VI — Physical Construction. A description of the physical
construction aspects of the ALF or SEH conversion, including the
following: ' |

(9) A descripﬁon of any réloc-:ation-of current tenants including a statement

that:

1

(a) Identifies all tenants to be moved temporarily to another unit
within the development OR from the development during the period that

the physical conversion of the project is underway.

{b) Indicates the estimated cost of temporary relocation payments

and other related Services, and the basis for the estimate;

(c) Indicated the source of funds to be used to pay relocation costs.

(d) Identifies the staff organization that will carry out the relocation

activities: and - . ' v

(e) Indicates temporary relocation will not extend beyond one year. If

it takes more than one year to return the tenant to his or her previous unit -

or location, the grantee must pay permanent relocation benefits

immediately. This assistance would be in addition to any assistance the

person has already received for temporary relocation, and may not be

reduced by the amount of any femporary relocation assistance. Receiving
permanent relocation benefits does not mean that the resident has lost the
right to return to the project or unit,

’

(f) Indicate in the reloc;ation plan for residents who are temporarily
relocated during the conversion that do not need or seek ALF services.
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(g) Indicated that all persons occuDvmg_umts fo be converted have

been issues the apprognate regulred General Information Notice and
B
advisory services mformatlon {receipt also regulred) at the time the

application is submitted. Attahgh a copy of the General Information Notice
that was sent. R '

o
e Case Management- Reszdents temporarily located

» Case Management-Frail elderly persons in need of units and services

o Case Management-Frail elderrly persons eligible for ALF/SEH umts

!
o HUD Goal- Build Inclusiveé ‘and Sustainable Communities Free from

Discrimination (4C)- Ensm:-e open, diverse, and equitable communities

o Case Management- Frail elderly persons obtaining accessible assisted lzvmg
housing or service enriched housing :

Page 71 0f 133
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l
I
1
|
(a) Identifies all tenants to be moved temporarily to another unit

. within the development OR from the development durmg the period tha
the physical conversion of the pro]ect is underway.

1
|r

The following is a list of all tenants ‘to be moved temporarily durmg the period that the
physical conversion of the project is IS underway All tenants will be temporarily moved
to another unit within the development ' '

.'L

Resident Name = ]
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F
i

(b) Indicates the estimated cost of temporary pay

and other related Services::l and the basis for the estimate;

H

Cost of Temgo'rm Relocation payments/related sewiceé’:

[

N I
relocation pavments

T

On-site Resident moves .

affected units @

Off-site Resident moves Y

affected units @|'$

Off-site Rent/URA related moves i

months @[

Cable/phone/internet/utilities costs per unit!|

transfers @

On-site cleaning/painting | l

units on site @)+

Unforeseen Costs

Y T
:

eyt N

L"
i
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Loss of Rental Revenue:

Ay R e e

' e - m———— e e m e = et w wmam - B - .. ———
‘ Christian Care Cottonwood 1 FY 2012 ALCP Vacancy Loss . e
# of months per
development | # of units vacant ant loss per month Development Phase

phase

£ 55,065:00]

i ﬁ,sdbmxmamff*l’a*&kaﬁé to HUQ&‘ '

oy

" 83,678,000, i -ConstructiomiKick-Offr . &7 .+ |%
s e $4,29‘100"‘ Stait Constmctmm Phade | [¢4! umts}‘ :
[ BTN 54001100 f.?‘f"’* B ..‘*‘%é*‘«u _»;-
’h- *if. }w$4,z9100,. ﬂ, e X
-.$54,291.001 Constmcﬁoanha‘Se II Z muts)q,ﬁ
L_§4,417.{)o T S
X " 5,4'41700"%%’# "", I .t_;-.;-sw‘ -
ot sr $3,786:00] A C‘anf'mctmm Phas'édl[(ét‘tmfs) e
N ,"'&.v =~ @5’ '”T,;:k_

Const‘i-uchon Complehon N

A f’l’-’illf TR 2

$62,597.00

O Mo
|Total Vaca.ncy Loss |

T ‘
‘ De51gn Develo}ﬁmehffl.huts Bemg

Constructmn

Al <

di g AT R

Vﬁ‘éﬂ;eélﬁ?m , A

F $62.597.00

{\verage Rent Per Unit: $613.00
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’ ’ ! . . .
(c) Indicated the sourceifof funds to be used to pay relocation costs.

Relocation costs have been mcluded in the proposed ALCP budget presented in Exhibit
VI (7). Christian Care Cottonwood (CCC) is requesting that relocation costs be paid

through the HUD Assisted lemg ‘Conversion Program (ALCP) Grant.
it

'
1

(d) Identifies the staff o“rganization that will carry out the relocation

activities; and

Relocation Activities i

'|

The coordination of all the relocation activities will be arranged by Chnshan Care

i
Cottonwood. Activities will be a551gned to the following:

Task
\

1. Packing and moving of re51dents belongings and

furniture. . '

. i
3. Removal and reinstallation of window treatments, -

picture frames, etc.

4. Coordination of telepHone, cable, and other services.

I

K
2. Cleaning of apartment after modifications.
I.

i

-1

Resgonsibie Party

Moving Company

Cleaning Company

Maintenance Staff

Management Staff

Page 75 of 133
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v

(e) Indicates temporary relocation will not extend beyond one year. If
it takes more than one year to return the tenant to his or her previous unit

or location, the grantee must pay permanent relocation benefits
immediately. This assistance would be in addition to any assistance the

person has already receivefd for temporary relocation, and may not be
reduced by the amount of any temporary relocatior; assistance. Receiving
permanent relocation benefits does not mean that the resident has lost the
right to return to the project or unit.

e L e g et b e

‘Chnshan Caré%’CottoE&oo&mcerhhésftvhat Temporary - Relocation

Ay e e O g e g S
e T H

will. nigt.

‘Beyond one year,. - %

. (1
S N - - g . o
VL ekt T i i v v et ) T P S e

If, due to unforeseen circumstances, it takes more than one year to return a tenant to his
or her previous unit or location Christian ‘Care Cottonwood will pay permanent
relocation benefits immediately. This assistance will be in addition to any assistance the
person has already received for temporary relocation and will not be reduced by the
amount of the temporary assistance benefit. Christian Care Cottonwood also certifies
that the receipt of any permaﬁent relocation benefits does not mean that the resident
has lost the right to return to the project or unit.

j
i
(f) Indicate in the relocation plan for residents who are temporarily

relocated during the conversion that do not need or seek ALF/SEH
| _

services.

Some of the Christian Care Cottonwood residents occupying the twenty (20} apartment
units that will be affected by this ALCP conversion presently may not seek ALF
services. Given the age and frailty levels of those residents, it is anticipated that the

majority will need ALF services prior to the completion of construction.
i
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| |

it
if

Residents, who will be reloca!ed t|o allow for the conversion of these apartments and
need ALF services, will be offered the opportunity to move back to their original
apartment when construction is cqmplete. The residents that do not seek ALF assisted
services will either stay in the apafﬁnent that they have been relocated to or have first
choice of an existing vacancy.

(g) Indicated that all p_ergons occupying units to be converted have

been issues the appropnate regmred General Information Notice and
advisory services 1nformat10n (recemt also required) at the time the

application is submitted. Attach a copy of the General Information Notice
that was sent. | : |

g, gt s bt e i 4 e e

-statmg that the ‘ap ropnate Generalilnf

In addition to being issued the General Information Notice, management staff at
Christian Care Co’ttonwood also he{ld a resident meeting where they informed residents
of the proposed conversion and allowed time for residents to voice any comments or

I

questions. .11
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CHR!STIAN CARE MANAGEMENT INC.
RETIREMENT AND HEALTHCARE MINISTRY EsT. 1979

April 13, 2012 d

: I . : '
i Christian Housing - Cottonwood Inc Ias; owner of Chnshan Care Cottonwood will notify all
residents impacted by this initiative as stated in the HUD Handbook 1378 Appendix 2 and
will adhere to guidelines as specified i m HUD Handbook 1378. Refer to sample letter and
Procedures for Relocating Residents that are attached. These documents will be utilized to
assist the project owner and management agent to fulfill their responsibility in meeting the

To Whom It May Concern:

established standards and requ1rernents of the Umform Relocation Act, -

Sincerely, ‘ ii :
Q/@\;/t' i 7 !‘ ’ ,?I

John Norris, CEO . LE ,

T : :
Christian Housing - Cottonwood, Inc. * _ ‘ ‘ ;

i

3 1 _
L . . '
o ! ;
: ¢ i i 1
# “
' P
’ [

F.O. Box 83210, Phoenix, Afizona 85071 {602} P43-1800 » (602} 943-6459 (Fax]
www ChristionCare.org i

¥
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CHRISTIAN CARE COMPANIES \
RET] IREMENEI" AND HEALTHCARE MINISTRY, EST. 1979

It
W

e ——in

I’rocedurles for Relocatmg Residents
i

[
This plan details the steps to be taken when residents ate displaced due to the asms’ted living
conversion project in Cottonwood I. Our goal is to ensure this change is as seamless and
comfortable as possible for the 1I-e51dents affected. i
= Toni Glenn, Property Manager will meet individuaily with each resident and/or their
family members to discuss the relocation process.
» Toni Glenn, Property Manager will make date and time arrangements w:th Mover's staff
to pack, move, and unpack resident’s belongings.’
I
s Toni Glenn, Property Manager and Facilities Support staff will ensure the resndent‘ 5 new
apartmerit is prepared, cleaned and ready for the move-in.
I‘ .
»  Mover's staff will ar‘rive on the scheduled date and time to pack and move ‘the re51dent 5
belongings. - i |

|

¢ Mover's staff will unpac':k the re51dent s.belongings in the new apartment under the
direction of the resident: i jl
. 1 ‘

|
*  Facility Support staff will be available for 8 hours to assist the resident in hangmg
pictures, making bed, etc. ”
»  Resident Services staff will be responsible for transferring telephone and cable service
from the prior apartment to the new apartment. There will be no charge to the resident.

*  Resident Services staff w:il schedule a follow up visit with each resident approx:mafely 1

week after the move to ensure everythmg has been addressed since the mo‘ve
l

e Resident Services staff will be available throughout the mgve to take care of the
challenges that may occur, L

/ .
’ - . 5/2/12 .
John Notris, CEQ ' -

Date ’

' a 4 .
2002 W. Sunnyside Drive, Phoenix, Arizona 85029 + P.O. Box 83210, Phoenix, AZ 85071

(602) 943-1800 » (602).943-6459 [Fox) * www.ChristianCare.org
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CHRISTIAN CARE MANAGEMENT, INC.
RETIREMENT Arfijb HEALTHCARE MINISTRY, EST, 1979
I

Certification for Intent to Follow the Uniform Relocatxon Act
[1

This document is to cernfy that Chrlsuan Housing - Cottonwood Inc. will follow
the standatds estabhshed in the Uniform Relocation Act. In addition, the
management has notified all relzsldents 1mpacted by this initiative as stated in the

HUD Handbook 1378 Appendllzc 2 and will adhere to the guldehnes specified in
the HUD Handbook 1378 I

C.«}/@k’/ April 13, 2012

John l\Eorris, CEO - . Date

A PG

I :
PO. Box 83210 Phoen:x Anzonc 85071 « {602) $43-1800 = (402) 943-6459 {Foax} )
ﬁ ; www.ChristianCaore.org

Page 80 of 133
-1

R



{

CottormwoodALCP2012 : %

Exhibit 6 :

DUNS: 9647017390000 : .

FaxID: 1332880170-8498 N ﬁn-i
i '--LJ g
i

L .
CHRISTIAN CARE COMPANIES _
RETIREMENT AND HEALTHCARE MINISTRY, EST. 197% !
¢
B
P
i N
Delivery of General Information Notice Certification

it

o :
Thereby certify that the attached General Information Notxce was personally delivered
to all residents occupying unith that are to be converted under the proposed Assisted

Living Conversion Program (ALCP) grant application scope

A\ 5 £ i
Qut— v

T _
Johr\Neorris, CEO ‘ Date

i

i

#

Cy

i b

: it

o

P

.

;|

.:

S

:

s

L

. i .
2002 W. Sunnyside Drive, Phoenix, Arizona 85029 » P.O. Box 83210, Phoenix. AZBSO?]
{502} 943- 1800 * {602) 943-5459 (Fax] * www.ChristianCare.org
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GENERAL INFORMATION NOTICE
RESIDENTUEL TENANT NOT DISPLACED \
L

|
o

May 2, 2012

Dear R o Aparrment!% e

Christian Housing - Cottonwood, I|nc is interested in rehabilitating the unit which you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed p_igo]ect which may receive funding assistance from the
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
Conversion Program (ALCP).

i PN ‘;.&Trgr!
finiconnection

_If the project application is approvéd and federal financial assistance provided, you
may be required to move temi)orarj'ily so that the rehabilitation can be completed. If
you must move temporarily, suitable housmg will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs
and any increase in housing costs. You will need to continue to pay your rent and
comply with all other lease terms and conditions.

Upon completion of the rehabilitation, you will be able to lease and occupy your
present apartment or another mtable, decent, safe and sanitary apartment in the same
building/complex under reasonable] terms and conditions. i

If federal financial assistance is provided for the proposed project, you will be protected
by a federal law known as the Uniform Relocation Assistance and Real Property
Acquisition Policies Act (URA). One of the URA protections for persons temporarily
relocated is that such relocations shall not extend beyond one year. If the temporary

| ;1 o
I ‘
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|

“ o

relocation lasts more than one year, you will be contacted and offered all permanent
relocation assistance as a d13placed person under the URA. This assistance would be in
addition to any assistance you may receive in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s determination, if you feel
that your apphcatmn for ass1stance was not properly considered.

We urge you not to move at t}us tlme If you choose to move, you will not be provided
relocation assistance. ‘

Please remember:

k.

i !
You will be contacted soon s0 that‘ we can prov1de you with more mformatlon about the
proposed project. If the project is approved we will make every effort to accommodate
your needs. In the meantime, if yo[u have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571. _ "

l]
Sincérel)’:(,
_ John Norris, CEQ
Enclosure :
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GENERAL INFORMATION NOTICE |
RESIDENTIAL TENANT NOT DISPLACED |

' " : i i
May 2, 2012 0

Deae I <o + NN
" Christian Housing - Cottonwood, Inc. is interested in rehabilitating the ulut which you
currently occupy at Christian' Care!Cottonwood 1, 859 South 12th Street, Cottonwood,

AZ 86326 as a partof a proposed p%oject which may receive funding assistance from the

U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
Conversion Program (ALCP): : | .

If the project application is approvéd and federal financial assistance provided, you
.may be required to move temporafily so that the rehabilitation can be completed. If
you must move temporarily, suitable housing will be made available to you and you
will be reimbursed for all rea‘sonab:‘le out of pocket expenses, including moving costs
and any increase in housing costs. 'You will need to continue to pay your rent and
comply with all other lease terms a%ml conditions. _ |

Upon completion of the rehabi]itatli]on, you will be able to lease and occupy your
present apartment or anotheg: suita}lnle, decent, safe and sanitary apartment in the same
building/complex under reasonable terms and conditions. !
If federal financial assistance is préﬁzided for the proposed project, you will be protected
by a federal law known as the Uniform Relocation Assistance and Real Property
Acquisition Policies Act (URA). Ore of the URA protections for persons ritemporarily
relocated is that such relocat%ons sl'iall not extend beyond one year. If the temporary

H
|

)
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i

relocation lasts more than one year; you will be contacted and offered all permanent

relocation assistance as a disp]aced?_’pers.on under the URA. This assistance would be in
addition to any assistance you{mayj' receive in connection with temporary relocation and
will not be reduced by the amqunt_lof any temporary relocation assistance previously
provided. You will also have the right to appeal the agency’s determination, if you feel

that your application for assistancé was not properly considered. )
‘ H .

i
! ¥

I :
We urge you not to move at this time. If you choose to move, you will not be provided
It .

relocation assistance. - .

Please remember: ) i
i i

4
]
H
i
H
i|

You will be contacted soon s6 that we can provide you with more information about the
proposed project. If the projéct is épproved, we will make every effort té accommodate
your needs. In the meantime, if yc&u have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571.

| 1
Sir'icerely,
John Notris, CEO

Enclosure

4
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GENERAL INFORMATION NOTICE

RESIDENTIAL TENANT NOT DISPLACED !
ll .

May 2, 2012 : E E

Dear -f Apartmént - '

Christian Housing - Cottonwood Inc is interested in rehabilitating the unit which you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,

' AZ 86326 as a part of a proposed pro]ect which may receive funding assistance from the
U.S. Department of Housing ?nd Urban Development (HUD) under the Assmted Living
Conversion Program (ALCP) i _ :

;W‘l d

DIk T el

If the project apphcatlon is approved and federal fmancxal assistance provxded you
may be required to move temporanly so that the rehabilitation can be completed. If
you must move temporarily,’ sultable housing will be made available to you and you
will be reimbursed for all reasonable out.of pocket expenses, mcludmg moving costs
and any increase in housing costs. IYou will need to continue to pay your rent and
comply with all other lease térms and conditions.

Upon completion of the rehabilitati‘on you will be able to lease and occupy your
present apartment or another smtable, decent, safe and sanitary apartment in the same
building/complex under reasonable terms and conditions.

If federal financial assistance is proi\irided for the proposed project, you will be protected
by a federal law known as the Uruform Relocation Assistance and Real Property
Acquisition Policies Act (URA). Oqe of the URA protections for persons temporarily
relocated is that such reIocanons shall not extend beyond one year. If the temporary
¥ | 1 :
1 .

H
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relocation lasts more than one year, you will be contacted and offered all permanent
relocation assistance as a dlsplacedI person under the URA. This assistance would be in
addition to any assistance you may receive in connection with temporary relocation and
will not be reduced by the amount’ of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s determination, if you feel
that your application for assistance was not properly considered. -

l
We urge you not to move at thlS time. If you choose to move, you will not be provided
relocation assistance. !

Please remember:

remlsesé
Y ehglbxlxtﬁ

You will be contacted soon so! that we can provide you with more information about the
proposed project. If the pro]eét is approved we will make every effort to accommodate
your needs. In the meanhme,uf you have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571.

| Sind?ereljiri,
John Notris; CEO
Enclosure ij
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GENERA:L INFORMATION NOTICE |
RESIDENTIAL TENANT NOT DISPLACED |

May 2, 2012 l ' ‘

. : o
Dear—of Apartmer‘}t ¥ -
A ‘ ‘ ‘I sqm . . . N
Christian Housing - Cottor’miood,f Inc. is interested in rehabilitating the unit which you
currently occupy at Christian Car_é Cottonwood 1, 859 South 12th Street,. Cottonwood,
AZ 86326 as a part of a proposed project which may receive funding assmtan-ce fl’Ol’Tl .the
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living

Conversion Program (ALCP). |

o
W. ‘Project

If the project application is a’pprox:.:red and federal financial assistance provided, you

may be required to move temporarily so that the rehabilitation can be completed. If
you must move temporarily} suité})le housing will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs

and any increase in housing'costs;{ You will need to continue to pay your rent and
comply with all other lease terms ‘énd conditions. '

Upon completion of the rehabi]itaﬁion, you will be able to lease and occu}ay your

present apartment or another suitgble, decent, safe and sanitary apartment in the same
building/complex under reasonable terms and conditions. 1 '
. :

i
4

If federal financial assistancé is provided for the proposed project, you w:ll be protected

by a federal law known as the Uni;form Relocation Assistance and Real Property

Acquisition Policies Act (URA). Of\e of the URA protections for'persons temporarily
relocated is that such relocations sﬁall n

ot extend beyond one year. If the temporary

i
il
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1 N ;
relocation lasts more than onesyezjt, you will be contacted and offered all permanent
relocation assistance as a dlsplacefi person under the URA. This assistance would be in
addition to any assistance you may receive in connection with temporxary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s deterrmnaﬁon, if you feel
that your application for asmstam|:e was not properly considered. i :

i

We urge you not to move at tl*us tlme If you choose to move, you wi
relocation assistance.

ill not be provided

Please remember:

You will be contacted soon so that we can provide you with more information about the
proposed project. If the project 15 approved, we will make every effort to accommodate

your needs. In the meantime, if you have an
3 y questions about our plans, please contact:
Toni GIenn, Property Manager at (928) 634-7571. F j d -
f
| j
Smcere‘ly, ' |

John Noms CEO
Enclosure

i
+
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GENERAL INFORMATION NOTIE?: o
RESIDENTIAL TENANT NOT DISPL
S i i

i
i
May 2, 2012 N

o
peo R o Aperient [
‘ . .y . : : u
Christian Housing - Cottonwood, Inc. is interested in rehab111tatmg; the ux(‘i_lt t\;vl'ud:) zg
isti d 1, 859 South 12th Street, Cottonwood,
rrently occupy at Christiap Care Cottonwc?o y . . '
;uz 8632}:3 as apartof a proposedi‘project which may receive funding a551sta11‘nce f;'(;‘m Fhe
U.S. Department of Housing and Urban Development (HUD) under thg. Assisted Living
5. ) ‘ ,
Conversion Program (ALCI’;). |

1
i i
M

R

i ]
If the project application is e'ipprovaed and federal financial assistance provided, you
may be required to move ternpor;?rily so that the rehabilitation can be completed. If
you must move temporarily, suitable housing will’be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs
and any increase in housing costs. You will need to continue to pay your rent and
comply with all other lease Eerms'@and conditions.

Upon completion of the rehébilitéjxftion, you.will be able to lease and occupy your
present apartment or another suit?ble, decent, safe and sanitary apartment in the same
building/complex under rea’sonaﬁle terms and conditions.

i |

If federal financial assistance is pégvided for the proposed project, you will be protected
by afederal law known as the Uniform Relocation Assistance and Real Property
Acquisition Policies Act (URA). Qné of the URA protections for persons temporarily
relocated is that such relocations efball not extend beyond one year. If the temporary

L i
|

: v
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relocation lasts more than one year, you will be contacted and offered all permanent
relocation assistance as a dlsplaced person under the URA. This assistance wouid bein
addition to any assistance you may receive in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s determination, if you feel
that your apphcat-lon for asmstance was not properly considered.

We urge you not to move at t}us nme If you choose to move, you will not be prov1ded

relocation assistance.

Please remember:

i i
You will be contacted soon so that‘ ‘we can provide you with more mformatlon about the
proposed project. If the project is approved we will make every effort to accommodate
your needs. In the meantime, if you have any questions about our plans, please contact:
Toni Glenn, Property Manager at1 (928) 634-7571. i
§ \j :

Smt:erely,

Iohn Noms, CEO
Enclosure
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1

W

| | o
h

May 2, 2012

: , |
Dea_ of Apartmeng d
Christian Housing - Cottonw_:)od, I;m is interested in rehabilitating the unit which you
currently occupy at Christian Carei iCottonwood 1, 859 South 12th' Street,' Cottonwood,
AZ 86326 as a part of a proposed project which may receive funding assistance fror'n Fhe
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
Conversion Program (ALCP). ' ' '

If the project application is aiaprovgd and federal financial assistance provided, you
may be required to move temporaﬁly so that the rehabilitation can be completed. If
you must move temporarily, suita‘tﬁle housing will be made available to you and you
will be reimbursed for all re@sonaﬁ}e out of pocket expenses, including moving costs
and any increase in housing costs. | You will need to continue to.pay your rent and
comply with all other lease terms allfld conditions. o
- . H H
Upon completion of the reha_:bilitat;i:bn, you will be able to lease and occupy your
present apartment or another suitable, decent, safe and sanitary apartment in the same
building/complex under rea%onablg terms and conditions. ’
: { !
If federal financial assistance is pro_'{rided for the proposed project, you will be protected
by a federal law known as the Uniform Relocation Assistance and Real Property
Acquisition Policies Act (URA). One of the URA protections for persons temporarily
relocated is that such relocations sl};alll not extend beyond one year. If the temporary
fi
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relocation lasts more than one year, you will be contacted and offered all permanent
relocation assistance as a displaced person under the URA. This assistance would be in
addition to any-assistance you rnay; receive in connection with temporary relocation and
will not be reduced by the am:ount[of any temporary relocation assistance previously
provided. You will also have the right to appeal the agency’s determination, if you feel
that your application for assis'tancé_;was not properly considered.

We urge you not to move at this time. If you choose to move, you will not be provided
relocation assistance. !

Please remember:

You will be contacted soon 3('5 that:%/ve can provide you with more information about the

proposed project. If the project is approved, we will make every effort to accommodate

your needs. In the meantime, if yq}i} have any questions about our plans, please contact:

Toni Glenn, Property Manager at (928) 634-7571.
i

511'1(:@1:(3159‘,f

: Joh!n Nof_‘fris, CEO .

i

Enclosure

-
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GENERAL INFORMATION NOTICE
RESIDENTIAL TENANT NOT DISPLACED

May 2, 2012 bl

Deari ¢ A partment A
\ .

Christian Housing - Cottonwood, Inc is interested in rehabilitating the unit which you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed pi:'oject which may receive funding assistance from the
U.S. Department of Housing and Utiban Development (HUD) under the Assisted Living
Conversion Program (ALCP). . _ | '

e

coiis todanformiyou. that yoi
?‘{ ot i i -~ B L PRV

R AT 1
‘1ot Berdis

Sweony ks

b T s

HIRGER

If the project application is ap’provéd and federal financial assistance provided, you
may be required to move temporaxfli.ly so that the rehabilitation can be completed. If
you must move temporarily, suitable housing will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs
and any increase in housing costs. You will need to continue to pay your rent and
comply with all other lease térms and conditions.

Upon completion of the rehabilitatiibn, you will be able to lease and occupy your

present apartment or another suitai)le, decent, safe and sanitary apartment in the same
~ building/complex under reasonabf{e terms and conditions.

If federal financial assistance is proll.‘v.ided for the proposed project, you will be protected
by a federal law known as the Uniform Relocation Assistance and Real Pi'operty
Acquisition Policies Act (URA). Oli!1e of the URA protections for persons temporarily
‘relocated is that such relocations sfiali not extend beyond one year. If the temporary
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relocation lasts more than onelyear, you will be contacted and offered all permanent
relocation assistance as a displaced-person under the URA. This assistance would be in
addition to any assistance you may, receive in connection with temporary relocation and
will not be reduced by the amount 'of any temporary relocation assistance previously
provided. You will also have the ri%ht to appeal the agency’s determination, if you feel

that your application for assistance was not properly considered.
T

] . :
We urge you not to move at this time. If you choose to move, you will not be provided
relocation assistance. ] )

Please remember: h _ fi

You will be contacted soon so that we can provide you with more information about the
proposed project. If the project is éi:proved, we will make every effort to accommodate
your needs. In the meantime, if yoi have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571.
: : i ;
Sin:cerelygi i
John Norris, CEO
Enclosure ! i
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. GENERAL INFORMATION NOTICE
RESIDENTIAL TENANT NOT DISPLACED

| 'r

May 2, 2012 j i

-

\
D f Apartn :ﬁ
ea artment
- A L
i

Christian Housing - Cottonwood, Inc. is interested in rehabilitating the unit which you
currently occupy at Chnstlan Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a partof a proposed pro]ect which may receive funding assistance from the
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
Conversion Program (ALCP). '

If the project application is approved and federal financial assistance prowded you.
may be required to move temporanly so that the rehabilitation can be completed. If
you must move temporarily, suitable housing will be made available to you and you
will be reimbursed for all rea‘sonale'e out of pocket expenses, including moving costs
and any increase in housing costs. :Y ou will need to continue to pay your rent and
comply with all other lease terms and conditions.

Upon completion of the rehablhtatlon, you will be able to lease and occupy your
present apartment or another su1table decent, safe and samtary apartment in the same
building/complex under reasonablef terms and conditions. ;

If federal financial assistance is prmifided for the proposed project, you will be protected

by a federal law known as the Umform Relocation Assistance and Real Property
Acquisition Policies Act (URA) One of the URA protections for persons temporarily
relocated is that such relocations shall not extend beyond one year. If the temporary

1
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relocation lasts more than one year, you will be contacted and offered all permanent
relocation assistance as a displaced person under the URA. This assistance would be in
addition to any assistance you may receive in connection with temporary relocation and
will not be reduced by the amount :of any temporary relocation assistance previously

provided. You wiil also have the right to appeal the agency's determination, if you feel
that your application for assistancéf was not propetly considered.” i

]
i |
' i

' ' ) "
We urge you not to move at this tilan. Jf you choose to move, you will not be provided

relocation assistance. !

i

i .

] ;

1 il
Please remember: i

N

You will be contacted soon so that we can provide you with more information about the

proposed project. If the project is]lapproved, we will make every effort to accommodate
your needs. In the meantime, if you have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571. '
B > |
. i H
Sipcere%y, '
John Norris, CEO
Enclosure :
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'GENFRAE INFORMATION NOTICE C
RESIDENTIA‘L TENANT NOT DISPLACED

i

May 2, 2012

Dear _of Apartment # -

Christian Housing - Cottonwood, Iﬁc is interested in rehabilitating the unit which you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed pxrl;.:ojéct which may receive funding assistance from the
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
Conversion Program (ALCP). , 1 ' o

oy, e
e

1f the project application is approveféi and federal financial assistance provided, you

may be required to move temla‘orargy so that the rehabilitation can be completed. If

you must move temporarily, suitable housing will be made available to you and you

will be reimbursed for all reasonab'ig out of pocket expenses, including moving costs

and any increase in housing costs. f{ou will need to continue to pay your rent and

comply with all other lease terms and conditions. -

i .

Upon completion of the reliabi;itatiibn, you will be able to lease and occupy your

present apartment or another sfujtaﬁle, decent, safe and sanitary apartment in the same
~ building/complex under reasonablé terms and conditions. .

If federal financial assistance is proi\?zi'ded for the proposed project, you will be protected
by a federal law known as the Uniform Relocation Assistance and Real Property
Acquisition Policies Act (URA). Oije of the URA protections for persons temporarily
relocated is that such relocations sﬁall not extend beyond one year. 1f the temporary

t:
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relocation lasts more than one year, }you will be contacted and offered all permanent
 relocation assistance as a dlspIaced person under the URA. This assistanice would be in
addition to any assistance you' may | recelve in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s determination, if you feel
that your application for. a551stance Iwas not properly considered. '

We urge you not to move at this tlme If you choose to move, you will not be provided
relocation assistance. 13‘

Please remember:

You will be contacted soon so that we can provide you with more information about the
proposed project. If the pro;ect is approved we will make every effort to accommodate
your needs. In the meantime, if you have any questions about our plans, please contact:
Toni Glenn, Property Manager, at (928) 634-7571.

‘ i b

o

Sincerely,’

John Norris, CEO
Enclosure . R i’

' Page990f133



Mt . S

CottorwoodALCP2012 i
Exhibit 6 -
DUNS: 9647017380000 : ‘ :

FaxID: 1332880170-8498 3 ‘ (

pp N

'GENERAL INFORMATION NOTICE
RESIDENTIAL TENANT NOT DISPLACED

May 2, 2012 ' | ia,, | ‘I

Christian Housmg Cottonwood Inc is interested in rehablhtatmg the unit which you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed prolect which may receive funding assistance from the
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
Conversion Program (ALCP). |

If the project application is approvei:l and federal financial assistance provided, you
may be required to move temporanly so that the rehabilitation can be completed. If
you must move temporarily, suitable housing will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs’
and any increase in housing costs. .You will need to continue to pay your rent and
comply with all other lease terms and conditions.

Upon completion of the rehabilitation, you will be able to lease and occupy your
present apartment or another su1tab1e, decent, safe and sanitary apartment in the same
building/complex under reasonable terms and conditions.

If federal financial assistance is prov1ded for the proposed project, you will be protected
by a federal law known as the Uniform Relocation Assistance and Real Property
Acquisition Policies Act (URA). One of the URA protections for persons temporarily
relocated is that such relocations shall not extend beyond one year. If the temporary

—— .
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relocation lasts more than one yeati', you will be contacted and offered all permanent
relocation assistance as a dlsplaced person under the URA. This assistance would be in
addition to any assistance you may receive in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation a551stance ‘previously
provided. You will also have the nght to appeal the agency’s determmatlon if you feel

that your application for a351stance was not properly considered.

: i

We urge you not to move at this time. If you choose to move, you will not be provided
I

relocation assistance. '

Please remember;

te ﬁe rermses?

You will be contacted soon so that we can provide you with more mformatlon about the
proposed project. If the project is approved we will make every effort to accommodate
your needs. In the meantime, if you have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571. |

Smcerely, -

- Johri Noms, CEO i T
Enclosure ' v

b
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GEN ERAL INFORMATION NOTICE
RESIDENTIAL TENANT NOT DISPLACED
M. : I
ay 2, 2012 :

| | ‘

Christian Housing - Cottonwood, Inc is interested in rehabLhtatmg the unit wh1ch you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed pro;ect which may receive funding assistance from the
U.S. Department of Housing apd Ugban Development (HUD) under the Assisted Living
Conversion Program (ALCP). :

splaced in confection

If the project application is approved and federal financial assistance provided, you
may be required to' move temporanly so that the rehabilitation can be completed. If
you must move temporarily, sultable housing will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs
and any increase in housing costs. You will need to continue to pay your rent and
comply with all other lease ter{ns and conditions.

Upon completion of the, rehab1htat10n, you will be able to lease and occupy your
present apartment or another s‘mtable, decent, safe and sanitary apartment in the same
building/complex under reasonable terms and conditions. -

\ ’ i

If federal financial assistance is provided for the proposed project, you will be protected.

by a federal law known as the Umform Relocation Assistance and Real Property -
Acquisition Policies Act (URA) One of the URA protections for persons temporanly
relocated is that such relocations shall not extend beyond one year. If the temporary
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relocation lasts more than one year, you will be contacted and offered a11 permanent
relocation assistance as a dlsplaced person under the URA. This assistarice would be in
addition to any assistance yod may receive in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s determination, if you feel
that your application for assis;tancé was not properly considered.

We urge you not to move at this hme If you choose to move, you will not be provided
relocation assistance.

Please remember:

You will be contacted soon so J:hat iwe can provide you with more information about the

proposed project. If the project is gpproved we will make every effort to accommodate

your needs. In the meantime, if you have any questions about our plans, please contact:
Toni Glenn, Property Managei at (928) 634-7571. : i
. \a . -

Smcerely,

]ohn Norns CEO

Enclosure . ;_ ;1.
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GENERA!, INEORMATION NOTICE
RESIDEL-\ITIAL TENANT NOT DISPLACED
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i :
i '

May 2, 2012

o :
e |
oo R =<+ B
. . 1| : ; .
Christian Housing - Cottonwood, Inc. is interested in rehabilitating the unit which you
currently occupy at Christian Care E:oﬂonwpod 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed project which may receive funding assistance from the
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
. :

Conversion Program (ALCP).{ . F‘

e s - AT AR,

If the project application is approve_fd and federal financial assistance pro{rided, you

- may be required to move temgoraf%ly so that the rehabilitation can be completed. 1f
you must move temporarily, suitable housing will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs
and any increase in housing costs. iYou will need to continue to pay your rent and

comply with all other lease terms I d conditions.

e .
Upon completion of the rehabilitation, you will be able to lease and occupy your
present apartment or another uitable, decent, safe and sanitary apartment in the same
building/complex under reasonablé terms and conditions. !

f federal financial assistance is pro%rided for the proposed project, you will be protected
by a federal law known as the Uniform Relocation Assistance and Real Property
Acquisition Policies Act (URA). Oilie of the URA protections for personsltemporafily

i

relocated is that such relocations shall not extend beyond one year. If the temporary
il.
H
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relocation lasts more than one year,iyou will be contacted and offered all permanent
relocation assistance as a dlsplaced person under the URA. This assistance would be in
addition to any assistance you may receive in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s determination, if you feel

that your application for assistance'} was not properly considered.

L
We urge you not to move at this time. If you choose to move, you will not be provided
relocation assistance. 11 - i

Please remember: : i i

You will be contacted soon so that x}ve can provide you w1th more mformatlon about the
proposed project. If the project is approved we will make every effort to accommodate
your needs. In the meantime, if yout have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634 7571.

Smcerely,
. John Noms CEO ’
Enclosure i 4 : !
’ i

t 1
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relocation lasts more than oné yeaf," you will be contacted and offered all permanent
relocation assistance as a dxsplaced person under the URA. This assistance would be in
addition to any assistance you rnay receive in connection with ternporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s determination, if you feel
that your application for a531stance_ was not properly considered.

i

We urge you not to move at this tlme If you choose to move, you will not be provided
relocation assistance. ! [;

Please remember:

You will be contacted soon so that we can provide you with more information about the
proposed project. If the project is approved we will make every effort to accommodate
your needs. In the meantime, if you have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571.

Sincferelyl;,1 |
John Nortis, CEO
Enclosure _ H
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;
d

May 2, 2012

it

Dear_ of Apartment # -

Christian Housing - Cottonwood, Inc is mterested in rehablhtatmg the unit which you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed pro;ect which may receive funding assistance from the
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
Conversion Program (ALCP). . 3‘

If the project application is approvel;:l and federal financial assistance provided, you
may be required to move temporarlly so that the rehabilitation can be completed. If
" you must move temporarily, sultable housing will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs
and any increase in housing costs. You will need to continue to pay your rent and
comply with all other lease terms and conditions. :

-:
I

" Upon completion of the rehabilitatiém you will be able to lease and occupy your
present apartment or another su1tab1e, decent, safe and sanitary apartment in the same
building/complex under reasonable terms and conditions.

If federal financial assistance is proi;z'ided for the proposed project, you will be protected
by a federal law known as-thie Umform Relocation Assistance and Real Property
Acquisition Policies Act (URA). One of the URA protections for persons temporarily
relocated is that such relocations sh{all not extend beyond one year. If the temporary

i
.
i N
i
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: H
GENERAL INFORMATION NOTICE
RESIDENTIA‘L TENANT NOT DISPLACED

!
i ;:a

May 2, 2012

: "1 .
Dea RN Apastment | i
1l .

- :

Christian Housing - Cottonwood, Irllc is interested in rehabilitating the unit which you
currently occupy at Christian (;are Fottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed px_-’loject which may receive funding assistance from the
U.S. Department of Housing and Ulriban Development (HUD) under the Assisted Living

Conversion Program (ALCP).

If the project application is apprové‘_d and federal financial assistance provided, you
may be required to move temporarily so that the rehabilitation can be completed. If
you must move temporarily, sﬁitah:}e housing will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs
and any increase in housing costs. i\l{ou will need to continue to pay your rent and
Fomply with all other lease terms aﬁld conditions. !

H
b

Upon completion of the rehabi‘]itatij"c_)n, you will be able to lease and occupy your

present apartment or another suitable, decent, safe and sanitary apartment in the same
building/complex under reasonable terms and conditions. - o
C
' Pl :
] RN ‘ . -
If federal financial assistance is provided for the proposed project, you will be protected

by a federal law known as the Uniform Relocation Assistance and Real Property

Acquisition Policies Act (URA). Ofﬁe of the URA protections for persons ’;_temporarily

relocated is that such relocations shall not extend beyond one year. If the temporary
’ i i )
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relocation lasts more than one 'year,“you will be contacted and offered all permanent
relocation assistance as a d1splaced person under the URA. This assistance would be in
addition to any assistance you; may receive in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the right to appeal the agency’s determination, if you feel
that your application for assist_.ance?fwas not properly considered.

We urge you not to move at this tlme If you choose to move, you will not be provided
relocation assistance.

Please remember:

i 1

You will be contacted soon so that we can provide you with more information about the
proposed project. If the project is approved we will make every effort to accommodate
your needs. In the meantime, if you have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571.

Smcerely, ‘ ]
]ohn Norns, CEO

Enclosure ‘*

|
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' GENiERAIF_: INFORMATION NOTICE
RESIDENTIAL TENANT NOT DISPLACED

May 2, 2012

. |
Dear _ of Apartment |}

Christian Houising - Cottonwood, Iﬁc is interested in rehabilitating the unit which you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed prjoject which may receive funding assistance from the
U S. Department of Housing and Urban Development (HUD} under the Assisted Living
Conversion Program (ALCP). 1% ‘
‘ 1 ;

i

d'ifr conriection

If the project application is approvef'gi and federal financial assistance provided, you
may be required to move temporarily so that the rehabilitation can be completed. If
you must move temporarily, suita@ie housing will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs
and any increase in housing costs. ?fou will need to continue to pay your rent and '
comply with all other lease terms and conditions. '

Upon completioﬁ of the rehabihtatié)n, you will be able to lease and occupy your
present apartment or another suitaple, decent, safe and sanitary apartment in the same

building/complex under reasonable}a‘f terms and conditions.

If federal financial assistance is provided for the proposed project, you w}ll be protected
by a federal law knownas the Unifr‘f)rm Relocation Assistance and Real Property
Acquisition Policies Act (URA). Og}e of the URA protections for persons temporarily
relocated is that such relocations slﬁ:—.ill not extend beyond one year. If the temporary

i :

8
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relocation lasts more than one year, you will be contacted and offered all permanent
relocation assistance as a dlspl'aced person under the URA. This assistance would be in
addition to any assistance you may{ receive in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s determination, if you feel
that your application for ass1st!ance was not properly considered.

We urge you not to move at this tlme If you choose to move, you will not be provided
relocation assistance. : |

A
|

Please remember: . R
. : ‘

-

You will be contacted soon so’ that we can provide you with more information about the
proposed project. If the project is approved we will make every effort to accommodate
your needs. In the meantime, if you have any questions about our plans, please contact:
Toni Glenn, Property Manager at| (928) 634-7571. :

Smcerely,
John Norris, CEO

Enclosure ' i
g

:
i

Page 111 of 133

|

]



CottonwoodALCP2012
Exhibit 6

DUNS: 9547017390000 i
FaxID: 1332880170-8498 '

GENERAL INFORMATION NOTICE
RESIDENTIAL TENANT NOT DISPLACED

May 2, 2012 .- b -
I - 1

Dear- of Apartmeht # - ' |

Christian Housing - Cottonwood, Inc is mterested in rehablhtatmg the unit which you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed pr01ect which may receive funding assistance from the
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
Conversion Program (ALCP): N

Ao, RS
w1t thé proposed projécti 35

If the project apphcahon is approved and federal financial assistance provided, you
may be required to move temporarily so that the rehabilitation can be completed. If
you must move temporarily, smtable housing will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including movmg costs
and any increase in housing costs. You will need to continue to pay your rent and
comply with all other lease terms and conditions.
H :

Upon completion of the rehablhtatlon, you will be able to lease and occupy your
.present apartment or another su1tab1e decent, safe and sanitary apartment in the same
building/complex under reasonable terms and conditions.

If federal financial assistance-is proifided for the proposed project, you will be protected
by a federal law known as the Unjform Relocation Assistance and Real Property
Acquisition Policies Act (URA). One of the URA protections for persons temporarily
relocated is that such relocations sH_all not extend beyond one year. If the temporary

A
4
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!
relocation lasts more than one year, you will be contacted and offered all permanent

relocation assistance as a displaced:person under the URA. This assistance would be in
addition to any assistance you may receive in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the riéht to appeal the agency’s determination, if you feel
that your application for assist‘ance:was not properly considered. '=
We urge you not to move at this tin["gle. If you choose to move, you will nd!t be provided
relocation assistance. o ‘

Please remember:

You will be contacted soon so that \lNe can provide you with more information about the
proposed project. If the project is approved, we will make every effort to¢accommodate

your needs. In the meantime, if you1 have any questions about our plans, jplease contact: -

Toni Glenn, Property Manager at (928) 634-7571. S I
Sincerely,
]ohanorljris, CEO ,

Enclosure : A

H
i
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o
GENERAI% INFORMATION NOTICE

RESIDENTIAL TENANT NOT DISPLACED

|

¢

May2,2012 . :

' H)
Dear-f Apartment # .

Christian Housing - Cottonwood, Inc. is interested in rehabilitating the unit which you -
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,

AZ 86326 as a part of a proposed pr'lc}ject which may receive funding assistance from the
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
Conversion Program (ALCP). © | :

If the project application is approve‘lcfi and federal financial assistance provided, you
may be required to move temporarily so that the rehabilitation can be completed. If

you must move temporarily, suitable housing will be made available to you and you
will be reimbursed for all reasonabié out of pocket expenses, including moving costs
and any increase in housing costs. ?;(ou will need to continue to pay your rent and

comply with all other lease terms and conditions..

:J

- | :
Upon completion of the rehabilitation, you will be able to lease and occupy your
present apartment o1 another s,uitabile, decent, safe and sanitary apartment in the same
building/complex under reasonable terms and conditions.

If federal financial assistance is pro!\llided for the proposed project, you will be protected
by a federal law known as the Uniflc:)rm Relocation Assistance and Real Property
Acquisition Policies Act (URA). One of the URA protections for persons temporarily
relocated is that such relocations sl'};all not extend beyond one year. If the temporary

i
!

1
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i
t
relocation lasts more than one year you will be contacted and offered all permanent
relocation assistance as a dlsplaced person under the URA. This assistance would be in
addition to any assistance you may Teceive in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the rlght to appeal the agency’s determination, if you feel
that your application for a351stance was not properly considered.

! .
We urge you not to move at this tlme If you choose to move, you will not be provided
relocation assistance. | g ‘ ‘

Please remember:

~ You will be contacted soon so that We can provide you with more information about the
proposed project. If the project is approved we will make every effort to accommodate
'your needs. In the meantime, if you 'have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571. :
Smcerely,

John Norns, CEO

Enclosure :i
‘ Lot
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GENERAL INFORMATION NOTICE ' .
RESIDENTIAL TENANT NOT DISPLACED

May 2, 2012 | %;-‘

Dear - Apartment #|-

Christian Housing - Cottonwood, Inc is interested in rehabilitating the unit which you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed prolect which may receive funding assistance from the
U.S. Department of Housing and Urban Development (HUD) under the Asmsted Living
Conversion Program (ALCP).

Y

If the project application is approved and federal financial assistance prowded you
may be required to move temporarﬂy so that the rehabilitation can be completed. If
you must move temporarily, su1tab1e housing will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs
and any increase in housing costs. :You will need to continue to pay your rent and
comply with all other lease terms and conditions.

Upon completion of the rehabilitat:%on, you will be able to lease and occupy your
present apartment or another suitable, decent, safe and sanitary apartment in the same
building/complex under reasonable terms and conditions. !

If federal financial assistance is pré’ﬁrided for the proposed project, you will be protected
by a federal law known as the Uruform Relocation Assistance and Real Property
Acquisition Policies Act (URA). One of the URA protections for persons temporarily
relocated is that such relocations shall not extend beyond one year. If the temporary

|
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relocation lasts more than one year you will be contacted and offered all permanent
relocation assistance as a dxsplaced person under the URA. This assistance would be in
addition to any assistance you mayl receive in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s determination, if you feel
that your apphcatlon for assistance: iWas not properly considered. ‘l
We urge you not to move at this tlme If you choose to move, you will not be provided
relocation assistance. !

Please remember: i

""\ "!m.«

te € premises,

You will be contacted soon so that We can provide you with more information about the
proposed project. If the projectis approved we will make every effort to ‘accommodate
your needs. In the meantime, if you have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571.
Smcerely, o
John Norns CEO

Enclosure

i
i
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GENERAL INFORMATION NOTICE
RESIDENTIAL TENANT NOT DISPLACED

: ‘1
Co
May 2, 2012 Lo

Ly 00 Ap!rtment R

Christian Housing - Cottonwood, ]nc is interested in rehabilitating the unit which you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed pro]ect which may receive fundmg assistance from the
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
Conversion Program (ALCP). :

If the project application is approved and federal financial assistance provided, you
may be required to move temporanly so that the rehabilitation can be completed. If
you must move temporarily, suitable housing will be made available to you and you
will be reimbursed for all reasonable out of pocket expenses, including moving costs
and any increase in housing costs. fYou will need to continue to pay your rent and
comply with all other lease terms and conditions.

Upon completion of the rehablhta’non, you will be able to lease and occupy your
present apartment or another suxtable, decent, safe and sanitary apartment in the same
building/complex under reasonable terms and COI’ldlthI"lS

‘ ;1
If federal financial assistance is pr;i?wded for the proposed project, you will be protected
by a federal law known as the Uniform Relocation Assistance and Real Property
. Acquisition Policies Act (URA). One of the URA protections for persons temporarily
relocated is that such relocations shall not extend beyond one year. If the temporary

v
!
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i
relocation lasts more than one yeart- you will be contacted and offered all permanent
relocation assistance as a displacedlzperson under the URA. This assistance would be in
addition to any assistance you may receive in connection with temporary relocation and
will not be reduced by the amount of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s determination, if you teel
that your application for assistance was not properly considered. 5

We urge you not to move at this tlme If you choose to move, you will not be provided
relocation assistance.

Please remember:

You will be contacted soon so that ilve can provide you with more information about the
proposed project. If the project is approved we will make every effort to accommodate
your needs. In the meantime, if you have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571 : . i

Smcerely,
_ John Norrls, CEO )
Enclosure ‘
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: (3"51\'1*&1%12~ INFORMATION NOTICE
RESIDENTIAL TENANT NOT DISPLACED

May 2, 2012 . ii

Dear | {
I -

. . 1
Christian Housing - Cottonwood, Inc is interested in rehabilitating the unit which you
currently occupy at Christian Care Cottonwood 1, 859 South 12th Street, Cottonwood,
AZ 86326 as a part of a proposed project which may receive funding assistance from the
U.S. Department of Housing and Urban Development (HUD) under the Assisted Living
Conversion Program (ALCP)." ' : ' :

If the project application is approvelél and federal financial assistance provided, you
may be required to move te_:mporarillly so that the rehabilitation can be completed. If
you must move temporarily, suitable housing will be made available to you and you
will be reimbursed for all reasonabi'g out of pocket expenses, including moving costs
and any increase in housing costs. You will need to continue to pay your rent and
comply with all other lease terms and conditions.

' H
Upon completion of the rehabilitati‘pn, you will be able to lease and occupy your
present apartment or another suitable, decent, safe and sanitary apartment in the same
i

building/complex under reasonable; terms and conditions.

T | i |
If federal financial assistance is pro%{rided for the proposed project, you will be protected
by a federal law known as the Uniform Relocation Assistance and Real Property
Acquisition Policies Act (URA). Offe of the URA protections for persons temporarily

relocated is that such relocations shfall not extend beyond one year. If the temporary
§
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I
H
1 I
|
H

relocation lasts more than one year, you will be contacted and offered all permanent
relocation assistance as a d1sp1aced person under the URA. This assistance would be in
addition to any assistance you mayl receive in connection with temporary relocation and
will not be reduced by the amount 'of any temporary relocation assistance previously
provided. You will also have the nght to appeal the agency’s determination, if you feel
that your application for assmtam:e| was not properly considered.

relocation assistance.

Please remember:

You will be contacted soon so that we can prov1de you with more information about the
proposed project. If the project is approved we will make every effort to.accommodate
your needs. In the meantime, if you have any questions about our plans, please contact:
Toni Glenn, Property Manager at (928) 634-7571. i

1
Smcerelyli
John Norps, CEO

Enclosure . : i
t
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f. Exhibit VI — Physical Constiuctmn. A description of the physmal

construction aspects of the AL]* or SEH conversmn, including the
following: ‘ ‘ '

(10) Section 3 Requirements. Address how training, employment,

contracting and other economlc opportunities will be directed to low- and
very low-income persons that recelve government assistance for housing

Progl S e—————

and to business concerns that prov1de economic opportunities to low- and

very-low-income persons. |

i
HUD Goal- Build Inclusive and Sustainable Communities Free from
Discrimination (4A) - Catalyze economic development and job creation, while
enhancing and preserving cor;nmumty assets

HUD Priority-Job Creation/Employment (1a)- Improving access to job
opportunities through mformatton sharing, coordination with federal state, and
local entities, and other means

Business Opportunities- Sectwn 3- Businesses
Busmess Opportunities- Sectzon 3- Dollars -
Employment Opportumtzes- ‘Section 3-Jobs created

. Employment Opportumttes-Sect:on 3-Jobs retained

Employment Opportumt;es~8ectwn 3-Persons
Training Opportunities- cher
Training Oppartumt:es- Sectton 3

ii

Work and Life Skills Training & On-Slte Employment

Churistian Care Cottonwood (CCC) beheves in the concept of ennchment of life through .

education and training for all md1v1duals regardless of age. CCC currently employs

45 . . .
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numerous residents on-site in volunteer capacities to work on the premlses of CCC. On-
il
site volunteer positions offered to residents include:
¢ Reading Companion i

|
i

¢+ Handyman i
e Friendly Visitor o
» New Resident Assistance

¢ Computer Instructor

- CCC anticipates expanding its c&rrent programs and outreach through the ALCP

project proposed in this appﬁtatio;ii. It is CCC’s intention to promote and offer these
opportunities to individuals within: Ethe community in addition to its residents.

i:'
Common spaces in this facility ar€ utilized for ennchment programs, workshops and
classes to benefit the tenants as well as low and very low- income members of the

community. Some examples of CCC’S efforts to assist its residents with training and .
: 1 -

employment are as follows: :
. i

Computer learning center/program

Health and wellness screeni;{gs and information sessions

Hall monitors to assist re51dents with emergency needs

Volunteer escorts to residents

Peer companion programs i

-
[k

i"d
Contracting & Economic Opportumtles

CCC believes that good business pohcy provides opportunity to all people, including
low and very low-income persons and businesses. CCC will continue to identify
employment opportunities that can be offered to low and very low-income persons
within the immediate commumty of the project. Especially conSIdermg today’s high

l
i

i

c .
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e ’;.Every effort is taken to see that thls

pro}ect not only ennches the hves of those who will reside here but also serves as an
asset to the community, opening d_oors to educational and employment opportunities
that ultimately lead to individua]i: independence and community revitalization and
growth. :‘ |

.

i 8

i ) -
Request for proposals will be encouraged from local persons and sll‘;nall, ‘minority

i .

owned, and/or women owned btlminess enterprises for contracts and employment
li

opportunities during the development and construction of this project in addition to on-

going operational needs. '!
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