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RENEWING THE PLEDGE: EXPANDING EMPLOYMENT
OPPORTUNITIESFOR ADULTSWITH DISABILITIES

HUD REPORT 2000
|. Introduction

On March 13, 1998, President Clinton signed Executive Order 13078, establishing the
Presdentid Task Force on the Employment of Adults with Disabilities (PFTFEAD). The
PTFEAD has the mandate to create a coordinated aggressive national policy to help
adults with disabilities gain employment at arate that is as close as possble to that of the
generd population.

Under the President’ s Executive Order, the Department is required to submit to the
Presdentid Task Force areport on its examination of HUD “programsto seeif they
can be used to create new work incentives and to remove barriers to work for adults
with disabilities” The Secretary asked the Assstant Secretary for Fair Housing and
Equa Opportunity to assume the lead in assuring that HUD' s report was prepared and
submitted. HUD’ s report was prepared with the assistance of a Department-wide
Working Group established by the Deputy Secretary in May 1999. The report was
submitted to the Presidentia Task Force by Secretary Andrew Cuomo on September
16, 1999. The Secretary told the Presidential Task Force that “HUD redizes that
persons with disahilities face many chdlengesto living in the maingream of American
society” and that their “difficulty in obtaining decent, safe, sanitary, affordable and
accessible housing affects their ability to find work and access public services and
transportation.”

HUD’s 1999 report to the Presidentia Task Forceis a policy statement of HUD’s
commitment to the goas of the Executive Order 13078 and a strategy for actions that
have guided HUD into the new century. Noting that obtaining affordable housing and
the location of that housing is often key to employment, the report concluded that most
HUD programs can contribute directly or indirectly to the goa of employing of persons
with disabilities. The 1999 Report summarizes related enforcement and compliance
activities, profiles HUD’ s employment record, highlights activities dready underway and
discusses strategies for addressing issues affecting HUD and program generated jobs.
The report places HUD in a proactive posture to support an aggressive policy to
provide economic opportunity to individuas with disabilities.

The 1999 HUD report to the Presidential Task Force contained 16 issues and 70
action strategies to be addressed and implemented in 2000. A new Working Group
was formed by the Assstant Secretary for Fair Housing and Equa Opportunity to carry
out thistask, and that Working Group has held more than ten meetings. The
observance of the 10" Anniversary of the Americans with Disabilities Act (ADA) on



Jduly 26, 2000, provided HUD with the opportunity to survey the progressit has made
in its commitment to the Presidential Task Force,

The ADA and subsequent Executive Ordersissued by the Clintor Gore Adminigtration
have provided additiond leverage to open doors in the workplace to many Americans
with disabilities who have been denied the opportunity to work because of atitudina
barriers a dl levels of society. Sadly, today the percentage of Americanswith
disabilitieswho are working isless than it wasin 1990 when the landmark ADA was
made the law of the land. President Clinton and Vice President Gore have said that
America cannot continue to close its eyes and ears to this vauable pool of qudified and
highly motivated workers who are asking only that they be given achanceto earn a
paycheck, to become taxpayers and to be contributing members of their community. In
short, the President and the Secretary have said that “no one in America can be left
behind.”

The Department is pleased to address the issues and Strategiesin its 1999 report to the
Presdentid Task Force that advance toward eiminating many of the barriersto
accessble, affordable housing that exist for persons with disabilities and providing them
with additiond opportunities for meaningful long-term employment. The Secretary is
planning to send letters in the near future to more than 50,000 HUD partners
encouraging them to provide employment opportunities to persons with disabilities. The
letter has an atachment ligting disability-related websites that can be helpful to
individuds, organizations and businesses.

[I. Accomplishmentsat a Glance
Budget

HUD has dramatically increased its funding for fair housing activities and disability-rights
related activities over the last severd years. In FY 1998, the budget for fair housing was
$30 million. In FY 1999, it was increased to $40 million, (a 33% increase), its highest
leve ever. In FY 2000, the Department surpassed even the 1999 leve, obtaining afair
housing budget of $44 million. For FY 2001, HUD has proposed $50 million for fair
housing activities, recognizing that the steedy budget increases during Secretary

Cuomo’ s tenure have better positioned the Department to make substantive gainsin
reducing housing discrimination, thereby opening doors for the employment of adults
with disgbilities.

Since discrimination based on disability continues to be the second most frequent
complaint filed with the Department and subgtantialy-equivaent state and locd fair
housing agencies, much of this funding goes to promote housing and related employment
opportunities for people with disabilities. In FY 1999 and FY 2000, HUD set aside
$750,000 for organizations that perform education and outreach regarding the



requirements of the Fair Housing Act and other laws that address the needs and
concerns of individuas with disgbilities. HUD’s FY 2000 Fair Housing Assistance
Notice of Funding Availability (NOFA) earmarked $1 million to fund collaborative
activitiesinvolving disability rights advocacy groups, housing industry organizations, and
other agencies and ingtitutions to encourage the adoption of building codes at the date
and locd levesthat are congstent with the accessibility requirements of the Fair
Housing Act.

The Department will provide a$1 million grant to fund Project Accessibility Training

and Technica Assistance (PATTA). This project will assst builders, developers,
architects, building code officids and others with the accessihility requirements of the
Fair Housing Act. The pilot will establish atraining and technica assstance center in one
or more regions of the country. The Department has proposed $1.5 million inits FY
2001 budget to expand this program to four regions of the country.

The Department was authorized in the FY 2000 budget to spend up to 25% of the
Section 811 budget on tenant-based ass stance which resulted in gpproximately 1800
vouchers for maingtreaming individuas with disabilities. The Department has requested
authorization to spend up to 50% of its FY 2001 Section 811 budget on tenant- based
assistance.

Enforcement of Fair Housing and Disability Rights Laws

Just after complaints of race discrimination, complaints under the Fair Housing Act
aleging housing discrimination on the basis of disability have been the most frequent
type of complaint filed with HUD, and with state and loca fair housing agencies with
subgtantidly-equivalent authority. The Department and state and loca agencies have
obtained successful resolutions in disability cases more frequently than in any other
category of cases. Since 1997, the Department and substantia ly-equivaent state and
loca agencies have obtained over $7.2 million in over 830 cases resolved, or about
$8,600 per case on average.

HUD and the Department of Justice (DOJ) have worked together to identify cases
where it isaleged that the respondent has built inaccessible housing in violaion of the
Fair Housng Act. Teams conssting of representatives from both agencies review
complaints filed with HUD to determine which are pattern and practice cases that will
be handled by the Department of Justice.

Public Notice On Accessbility
HUD expects to publish anotice in the Federal Regiter in the 1% quarter of FY 2001,

entitted Community Planning and Devel opment Formula Program:  Assisting
Persons with Disabilities— Recipients Affirmatively Furthering Fair Housing



Responsibilities and Involvement of Persons with Disabilitiesin Planning Actions.
The purpose of this notice is to reemphasize the responsbility of Community Planning
and Devel opment formula grant program recipientsto (1) affirmatively further fair
housing which indudes analyzing compliance with the multifamily design and
congruction requirements of the Fair Housing Act (the Act); and (2) include
individuas with disgbilities in the citizen participation process for the development of
Consolidated Plans and Annud Action Plans.

In addition, recipients are encouraged to take other actions to advance fair housing
choice for persons with disabilities in support of their certification to affirmatively further
fair housing, including reviewing locad building codes for inconsdstencies with the Act's
accessbility requirements. Recipients are aso encouraged to act as early as possiblein
the project design phase to inform builders and architects of the accessibility
requirements of the Act.

HUD Website

New links have been developed for HUD’ s website for use by partners so that they can
learn more about creating employment opportunities for adults with disabilities and
address the needs and concerns of individuas with disabilities. The Website dso
contains alist of HUD accomplishments in supporting individuas with disgbilities.

Section 811 Program

The Section 811 Program NOFA for FY 2000 required applicants to include an
employment plan for prospective residents in the Supportive Services Plan of their
goplication.

HUD Employment

The Department is determined to become a model employer. As of June 30, 2000,
employees with disabilities comprised 8.4 percent of HUD’ stotal work force. Of the
employees with disabilities (883), 16.5 percent have targeted or severe disabilities.
While HUD remainsin alimited recruitment and hiring posture, persons with disabilities
comprised 7.8 percent of al new hires. Of the new hires with disabilities, 9.5 percent
have targeted or severe disabilities. 1t was aso noted that during Fisca Y ear 2000,
twenty-four (24) employees with disabilities left the Department (16 voluntarily and 8
with expired temporary appointments). This represents adight decrease of 0.5 percent
in their work force representation.

The President issued Executive Order 13163 on July 26, 2000, to Federd agenciesin
order to promote increased opportunities for individuas with disabilities to be employed
at al levels and occupations of the Federd government and to support the goas



articulated in Section 501 of the Rehabilitation Act of 1973 (29 U.S.C. 791). The
President wants 100,000 persons with disabilities hired over the next five years and
requires every Federal agency to develop plans to accomplish thisgod. HUD is
committed to hire 600 persons with disabilities over the next 5 years.

HUD will useits Internet- based Native American community resources to disseminate
technica information on job development and employment for Native Americans with
disabilities.

HUD has one of the best “Disabled Veterans Affirmative Action Programs’ among
Federa agencies. The program seeks to ensure full and fair employment consideration
for dl quaified disabled veterans, by assuring the removad of redtrictive barriers that
would prevent or discourage them from gpplying for HUD jobs.

A list of organizations that support, educate, or advocate for persons with disabilities
has been prepared and these groups will receive periodic eectronic notification of HUD
job vacancies posted on USA Jobs.

HUD employees will be asked to indicate whether they have a disability that requires
specid resources, and specia accommodations will be made for them. Every HUD
vacancy announcement contains a statement that reasonable accommodations will be
meade for individuas with disabilities. A reminder notice about available resources for
accommodations will be included with the gpplication for best qudified applicants when
they are forwarded to a selecting officid.

HUD isdeveoping anew guidebook on the employment of persons with disgbilitiesto
serve as areference resource for managers and supervisors. The Guidebook contains
an ongoing training module.

Public and Indian Housing Notice on Accessibility

On December 15, 1999, HUD's Office of Public and Indian Housing issued a Notice
(PIH 99-52) to remind recipients of Federd public and indian housing funds of their
obligation to comply with pertinent laws and implementing regulations which provide for
non-discrimination and accessibility in Federaly-funded public housing and non-housing
programs and in certain Indian housing and non-housing programs. Additiondly, the
Notice provides information on key compliance eements of the rdevant regulations and
examples and resources to enhance recipients compliance efforts.

HUD’s 504 Sdlf-Evaluation



HUD will develop an Action plan and began to conduct its 504 Self-Evauation in 2001.
This evauation will cover policies and practices. The evauation isto aso cover
accessihility of HUD offices where programs and activities are provided. By 2002,
HUD’ s most frequently requested documents will be available in accessible formats,
epecidly those rdating to fair housing, disability rights, programs and services.
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TRACKING STRATEGIESAND ACTIONSTO HELP
ADULTSWITH DISABILITIES SECURE EMPLOYMENT
AND OTHER ASSISTANCE

| ssue #1: Membership on the PTFEAD

The Department of Housing and Urban Development (HUD) is not a member of the
Presidentia Task Force, despite the fact that accessible housing convenient to
opportunitiesfor jobsis essentid to the employment of adults with disgbilities. In
addition, the Department offers programs fostering employment and entrepreneuria
incentives that should benefit adults with disahilities, especidly those living in or who will
find it convenient to work in low-income aress.

Strategy:

1. Seek to havethe Secretary of Housing and Urban Development
become a full member of the Presidential Task Force.

The Secretary’s appointment to the Presidential Task Force was
announced on April 13, 2000.

|ssue#2: President’s Fair Housing Council

The Department is authorized by Executive Order 12892 to chair the 15-member
Presdent’s Fair Housing Council. Many of the Presdentia Task Force members St on
this council, dong with the heads of other departments who are not on the Task Force.
Though not represented on the Task Force, other departments may be essentia to
providing housing or economic development opportunities to adults with disabilities and
thereby improve their employment opportunities.

Strategy:

1. ConvenethePresdent’s Fair Housing Council in the year 2000 to
explore arange of fair housing issuesincluding better waysto link
fair housing to improved employment opportunitiesfor adultswith
disabilities.

Over the past six years, the Secretary has affirmatively promoted
fair and equal housing opportunities for all Americans, with

particular attention to housing opportunities for individuals with
disabilities. In pursuit of this goal, he has met with other cabinet



officials, housing and lending industry officials and others.

HUD has also entered into a Memorandum of Understanding (MOU)
with Departments of Treasury and Justice to formalize
administrative procedures that ensure that owners enjoying
substantial financial benefits from the low-income housing tax credit
program comply with the nation’s fair housing laws. When HUD or
Justice find that properties financed, constructed, or operated using
tax credits is in noncompliance, the Internal Revenue Service will
notify the subject property owners that an adverse final judgment of
discrimination could result in the loss of the tax credits.

Consistent with Executive Order 12892, HUD staff will continue to
meet with staff from other Federal agencies in order to affirmatively
further fair housing.

| ssue #3: Loss of Benefits

In HUD'’ s housing programs that base digibility, éther in whole or in part, on whether
or not the person has a disability, the definition of a*person with disbilities’ in the
authorizing legidation or implementing regulaions for the particular program may
actualy be adisncentive to such persons becoming employed or staying employed.

Strategies:

1. Review HUD’s statutes and regulations and propose appropriate
revisonsto extend the time framesfor receiving housing benefits
after employment and otherwise maximize employment opportunities
for personswith disabilities.

In PTFEAD's second report, published on November 15, 1999, the
President directs HUD to explore steps needed to establish an earned
income disregard for tenants with disabilities living in other than
Public Housing Authority housing who return to work, and to exempt
any disability related expenses incurred when a tenant goes to work
from the “countable” income used to determine rents.

HUD'’s Office of Public and Indian Housing (PIH) completed action
on this strategy for public housing. Section 508(b) of the Quality
Housing and Work Responsibility Action of 1998 (a.k.a. Public
Housing Reform Act) added a provision to the United States Housing
Act of 1937 that establishes a disallowance of earned income from
rent determinations in public housing projects and Section8 tenant-
based assistance. The provision requires PHAs to disregard 100
percent of earned income for a period of 12 months, followed by a rent
increase of only 50 percent of the amount it otherwise would have
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been increased without the disregard. On March 29, 2000, HUD
published a final rule in the Federal Register entitled Changes to
Admissions and Occupancy Requirements in the Public Housing and
Section 8 Housing Assistance Programs ( 65 FR16692), which
includes an income disregards section (codified at 24 CFR 960.255)
that is applicable to families residing in public housing.

Action on this strategy for Section 8 housing vouchers and other HUD
programs is ongoing. On July 26, 2000, HUD announced a new
proposed rule that would extend earned income disregards, as
applied to individuals with disabilities, to Section 8 tenant-based
housing vouchers, but also to the HOME program, the Housing
Opportunities for People with AIDS program, and the Supportive
Housing for the Homeless program. The proposed rule also clarifies
the applicability of deductions for disability-related expenses,
including medical and attendant care expenses, for not only public
housing and section 8 rental housing, but also for a broad range of
HUD housing assistance, including the HOME program, Section 202
Supportive Housing for the Elderly, and Section 811 Supportive
Housing for Persons with Disabilities. The proposed rule was
published in the Federal Register on August 21, 2000 (65 FR 50842).

2. Through participation on PTFEAD committees, work with the Social
Security Administration (SSA) and the Departments of
Transportation, Agriculture, Education, and Health and Human
Servicesto implement new regulations, conduct a
demondtration/pilot project, or in other ways coor dinate each
Department’ s respective program requirementsto reduce
disincentivesand barrierstowork for personswith disabilities.

HUD will explore opportunities with other Federal agencies impacted
by the passage of the 1999 Ticket to Work and Work Incentive
Improvement Act. This legislation provides two landmark measures
that have the potential of enabling millions of Americans with
disabilities to join the workforce. The first is the creation of the Ticket
to Work Program administered by SSA, which modernizes
employment-related services offered to Americans with disabilities.
Individuals with disabilities will be able to get job-related training
and placement assistance from an approved provider of their choice.
The second measure expands health care coverage so that
individuals with disabilities will be able to become employed without
fear of losing their health insurance.

3. Work with the Social Security Administration to change the way it

determines Social Security Insurance or Social Security Disability
I nsurance benefitsto eliminate the disincentives to employment.
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(See above reference to Ticket to Work and Work Incentive
Improvement Act, Strategy No. 2)

| ssue #4. Increased Homeowner ship Rate

Disability advocacy groups have estimated that the homeownership rate among
individuas with disabilitiesis about two percent. In November 1994, President Clinton
directed the Secretary of HUD to form a partnership of public and private organizations
with the god of increasing homeownership rates and identifying and removing existing
barriers to homeownership.

A Nationa Homeownership Strategy of 100 Actions was developed to aid the National
Partnersin achieving these gods. Actions include increasing outreach regarding
homeownership opportunities to traditionally underserved groups, such asindividuas
with disabilities aswdl as various steps to provide housing counsding and education.

Strategies:

1. InFY 2000, aspart of the National Partnersfor Homeowner ship,
have HUD include an award program for the production of housing
with universal design.

One of the Secretary’s Awards programs, which is part of the overall
National Homeownership Strategy, is the Alan Rothman Award for
excellence in universal design. The competition was held in 1999,
and award winners were honored at an American Institute of
Architects dinner.

2. Send aletter from the Secretary of HUD to all the partnersinvolved
in the strategy describing the link between housing and employment
for individuals with disabilities. Theletter should encourage the
partnerstoincreasetheir outreach efforts and to hireindividuals
with disabilities within their own organizations.

On July 25, 2000, HUD issued Mortgage Letter 00-24, “Single Family
Loan Production - Increasing Homeownership Rates for Persons with
Disabilities”, which reemphasizes HUD’s commitment to make home
ownership a reality for persons with disabilities and encourages its
lender partners to make this dream possible through increased, but
prudent, flexibility when underwriting their loan applications.

3. Continueto focus attention on the homeowner ship needs of
individuals with disabilities, by such meansas: briefings of



Congressional staffs concerning under served populations and by
publication of articlesin the National Partnersfor Homeowner ship’s
quarterly newdetter Keynotes.

In June 1999, HUD staff briefed Congressional staffs through the
National Partners in Homeownership, and barriers on
Homeownership by individuals with disabilities was discussed.
Articles are posted on the HUD Website in lieu of the Keynotes
newsletter. An article was posted in June 2000 as part of National
Homeownership Week and it contained follow-up to the Keynotes
edition that focused on homeownership for individuals with
disabilities.

On September 12, 2000, HUD published a Final Rule in the Federal
Register (65 FR55134) that allows Section 8 Housing Choice vouchers
to be used for homeownership. The final rule takes steps to ensure
that families that are headed by individuals with disabilities will use
the program, including: (1) waiving maximum term limits on the
length of the voucher subsidy and employment requirements, which
otherwise apply to participation in the program; (2) allowing
minimum income requirements to be met from welfare assistance as
well as earnings; (3) waiving a requirement that the participant be a
first-time homebuyer, where this is necessary as a reasonable
accommodation for individuals with disabilities; and (4) specifying
that the debt incurred to make the home accessible, if needed as a
reasonable accommodation, will be part of the homeownership
expense eligible for subsidy.

Further, HUD’s FY 2000 NOFA for the HOPE VI Revitalization
Program, (65 FR9599) provided rating points to applicants who
stated in their applications that they will make at least 5 percent of
for-sale units in HOPE VI projects accessible to individuals with
mobility disabilities and two (2) percent of for-sale units accessible to
individuals who have visual or hearing disabilities. HUD also
published a document in January, 2000, entitled Strategies for
Providing Accessibility & Visibility for HOPE VI and Mixed Finance
Homeownership. Further, in July 2000, HUD began regional design
training, which contained a presentation by accessibility advocates
on the subject of accessibility and visibility in HOPE VI, mixed-
finance, and homeownership communities.

4. Encourage greater involvement of individuals with disabilitiesin the
Consolidated Plan process at the state and local levelsto increase
their participation in the HOME and CDBG programs.

HUD expects to published a notice in the Federal Register in the 1st
quarter of FY 2001, addressed to Community Planning and
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Development formula grant program recipients, including Mayors,
County Executives and Governors, and others, entitled "Affirmatively
furthering fair housing and the accesssibility requirements of the
Fair Housing Act." The purpose of this notice is to reemphasize the
responsibility of the addressees (1) to analyze compliance with the
multifamily design and construction requirements of the Act, and

(2) to include individuals with disabilities in the citizen participation
process for the development of the Consolidated Plan and Annual
Action Plans. HUD in its review of Annual Action Plan submissions
and during on-site reviews, will consider whether jurisdictions are
giving appropriate attention to Action Plans to comply with the
accessibility requirements of the Act by both private and public
housing providers.

In addition, recipients are encouraged to take other actions to
advance fair housing choice for persons with disabilities in support of
their certification to affirmatively further fair housing, including
reviewing local building codes for inconsistencies with the Act's
accessibility requirements. Recipients are also encouraged to find
ways as early as possible in the project design phase to inform
builders and architects of the accessibility requirements of the Act.

Each of the HUD program offices conducts front-end reviews to
ensure that the programs it administers meet the Fair Housing Act
requirements. In particular, CPD conducts front-end reviews of the
Consolidated Plans submitted to it by state and local jurisdictions. In
conducting these front-end reviews, CPD uses a Suggested Checklist
for Review of Requirements for Section 504. The checklist specifically
includes a review of the state/local jurisdiction’s communications
with individuals who have disabilities to ensure that they receive the
benefits and services of programs.

Where CPD identifies a consolidated Plan that does not adequately
address these areas, it notifies the state/local jurisdiction to timely
correct the deficiencies in its plan.

FHEO is conducting quality-control review of 35% of the front-end
reviews to ensure that they are being handled appropriately.

5. Provideguidanceto jurisdictions on implementing programsto assst
individuals with disabilities and special needs.

Community Builders in HUD field offices work with local partners to
market HUD programs and services that meet the needs of
underserved populations. A variety of projects to increase
homeownership and affordable housing opportunities for persons
with disabilities were planned, initiated or completed in FY 2000.
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Appendix 12 contains examples of the range of projects undertaken.
Community Builders will continue this effort in FY 2001 and reach
out to disability service organizations and persons with disabilities in
all field office jurisdictions.

The Secretary awarded $5.2 million in grants on March 14, 2000, to
help more than 5,500 low-income elderly persons and persons with
disabilities living in HUD subsidized housing to obtain health care,
meals and other supportive services they need in order to live in their
own units and avoid being placed in nursing homes and institutions.

HUD’s Report to Congress entitled “Rental Assistance--The
Worsening Crisis”, was released in March 2000. The report contains
statistics regarding non-elderly disabled families experiencing
physical housing problems such as overcrowding or a high rent
burden (paying more than half of their incomes for rent). The report
found that the number of non-elderly adults with disabilities in
families with worst case housing needs was between 1.1 million and
1.4 million.

6. In conjunction with the PTFEAD, work with the U.S. Bureau of the
Census and disability advocacy groupsto determinerdiable ways of
measuring the homeowner ship rate among individualswith
disabilities. Encourage the U.S. Bureau of the Censusto collect this
data.

This strategy will be addressed in 2001.
| ssue #5: Employment by Program Recipients

State and loca government agencies, developers, lenders, contractors, non-profit
organizations, and other recipients of HUD funds lack flexibility in their employment
practices to accommodate various levels of capacity to work. The leve of capacity
depends on the type and severity of the disability. The capacity can range from sporadic
to full-time employment and from flex hours to standard office hours. Options can
include tdlecommuting and related use of the Internet and other information technology.

Some employees of HUD recipients may harbor negative attitudes or work in
environments hostile to individuas with disabilities. Further, the facility where HUD-
funded activities and services are provided and/or the Site for the administrations of
HUD-asssted activities may contain architectura barriers, physica obstructionsin
workplace layout, furniture, equipment difficulties, and an absence of assdtive devices.

Many operators of HUD’ s programs may not fully appreciate the potentia that these
programs have for serving individuas with disabilities. They dso are not knowledgesble
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about the interest of this population in becoming employed. Employers often do not
understand how reasonable accommodations could open both training and employment
opportunities to individuas with disabilities without causng undue hardship.

While recipients are prohibited from discriminating in their employment and program
services based on disability, there are few incentives for proactive employment
measures by recipients.

Strategies:

1.

Given available resour ces, by the end of FY 2000, seek to develop a
series of videotape training modules on employment of adultswith
disabilitiesthat is directed to HUD recipients and others, such as
lenders and contractorsthat participatein HUD programs. The
videotapes should be suitable for usein HUD-sponsored trainingin
each of HUD s major programs.

I dentify and inform HUD recipients of the Federal tax incentivesfor
removing ar chitectural barriersand employing people with
disabilities.

Strategies 1 and 2 will be addressed in 2001.

3.

Send a letter to HUD recipientsin FY 2000 encour aging them to be
proactivein their employment of per sonswith disabilities. Provide
examples of reasonable accommodationsfor personswith mental
and physical disabilities.

The letter to approximately 50,000 HUD partners will be mailed out
in the first quarter in the FY 2001. The letter will urge partners to
recruit and employ adults with disabilities. A list of appropriate
disability/related Websites, which can provide HUD partners with
specific employment related resources, will be attached to the letter.

4.

Encour age non-pr ofit advocacy groups representing individuals with
disabilitiesto establish a program to review the employment policies
and practices and provide awar ds of recognition for going beyond
nondiscrimination in housing related industries. Awards could be
given to lenders, real estate firms, closing agents, title companies,
developers, appraisal firms, inspection firms, management agents,
etc.

This strategy will be addressed in 2001.
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5. Publicizethese awardson HUD's Website, in brochures, and other
promotional tools.

This strategy will be addressed in 2001.
| ssue #6: Data on Secondary Employment

One of HUD's dtrategic goadsin promoting jobs is to creste economic opportunities.
Although HUD is able to determine the number of jobs created through its assstance
programs, thereis alack of data upon which to determine the extent to which
individuas with disabilities obtain jobs and other economic benefits through HUD-
insured and assisted programs.

The potentia sources of data include lenders who participate in the mortgage insurance
programs, housing authorities, community development agencies, non-profit
organizations, developers, builders, contractors, and others that directly and indirectly
receive HUD grants/assistance.

Strategies:

1. In conjunction with the PTFEAD and other grant-making agencies,
explore thisissue with the Office of Management and Budget. Help
develop a proposal that will allow HUD to assessthe extent to which
individuals with disabilities receive jobs through HUD’ s wor kfor ce
development initiatives and other HUD program-gener ated training
and employment.

2. Gather information regarding recipients employment of adults with
disabilitiesas part of the FY 2000 Compliance and Monitoring
Initiative.

Strategies 1 and 2 will be addressed in 2001.
| ssue #7: Focus Work Force Development I nitiatives

HUD has a variety of workforce development initiatives (see Appendix 4), which
provide training, supportive services, and job opportunities for persons receiving
welfare, resdents of public housing, and persons residing in low-income communities.
While individuas with disgbilities are digible to participate in these programs, enhanced
benefits may result from guidance to the program operators, outreach to disability
advocacy organizations, and assessment of participation.
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Section 3 of the HUD Act of 1968 (jobs for residents) digibility is based on income
(low and very low-income persons) and geography (residents of public housing or
HUD-asssted neighborhoods). There is no data on the extent to which persons
seeking, gpplying for, or who have filed complaints may have a disgbility.

Strategies:

1. In coordination with the Departments of Labor and Health and
Human Services and through participation on the Committees of the
Presidential Task Force, explorethe possibility of a joint
pilot/demonstration effort designed to maximize the employment of
adultswith disabilitiesin Section 3 training, jobs, and contracts
within a Section 3 project area.

Efforts are underway to contact organizations that focus on
individuals with disabilities to promote Section 3 with their
constituents.

2. Provide additional technical assistanceto therecipients of HUD
funds on the applicability of Section 3 for individuals with disabilities.
Includeinformation about the benefits of employing adults with
disabilities, types of accommodations (many of which arelow cost),
and linkages with other federal programs such asthe IRS Code
Section 44 Disabled Access Credit (tax incentives for small
businesses which make their businesses accessible to individuals
with disabilities).

Additional technical assistance and training will be provided to those
organizations that foster employment of persons with disabilities.

3. Explorethefeasbility of collecting data regarding the number of
employable adults with disabilitiesliving in public housng and HUD-
assisted multifamily housing.

This strategy will continue to be addressed in 2001.

For multifamily housing, modifications to HUD’s Tenant Rental
Assistance Certification System (TRACS) are being implemented so
that HUD will be able to identify which units in the multifamily
inventory of 30,000 assisted projects are accessible to individuals
with disabilities. Specifically, HUD will know which units are
accessible to persons with mobility impairments, persons with visual
impairments and persons with hearing impairments. In addition,
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TRACS will record the owner’s assessment of the person’s need for a
unit with accessibility features. The changes will be operational in
2001.

4. Encourage program administrator s of work for ce development
programsto conduct special outreach to digible participants with
disabilities.

This strategy will be addressed in 2001.
| ssue #8: Enhancing Neighbor hood Network Centers

More Neighborhood Network (NN) Centers are needed in developments where there
are resdents with disabilities to help them improve their job skills, expand their
education, and become more sdlf-sufficient. (See Appendix 4 for a program
description).

HUD mitigates some of the cost of developing NN Centers and purchasing computers
(e.g. developing a center is an acceptable use under the Drug Elimination Grant
Program and New Approach Anti-Drug Grant Program). However, HUD does not
provide direct source funding for the development of NN Centers or for the purchase of
computer equipment.

In projects not specificaly for persons with disabilities or in projects located where an
existing portion of the structure is used for the NN Center and the structure was built
prior to fair housing guiddines and the Section 504 requirements, the center may not be
physicaly accessble to persons with disabilities.

The increasing dependency on computer technology in the workplace is a Sgnificant
barrier to employment for persons with developmenta disabilities and the sight/visud
impaired.

The computer equipment in the NN Center may not be able to be used by dl people
with disabilities.

The NN Centers tend to have limited financia resources, athough this may not
necessxily be abarrier. When the financid limitations are worked out & the locd leve,
the community, the owners, and the residents take a more vested interest in the Center’s
SuCCess.

Strategies:
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1. Exploreother avenuesfor funding development of NN centers
through HUD’ s existing programs (e.g. Section 241 Supplemental
Loansfor Multifamily Projects), aswell as explore the possibility of
requesting Congressto provide funding specifically for the
development and staffing of NN centers and the purchase of
accessible computer equipment.

While no specific funds are provided for Neighborhood Networks in
assisted housing, owners may use funds from a project’s residual
receipts account to pay for learning center development. Owners may
also borrow funds from the replacement reserve account. Local
partners support the program through donations such as used
computers, educational and technical software, job training, business
development, volunteers, capital funding, and linkages with schools
and community colleges.

During the past year, HUD has made significant progress in
expanding Neighborhood Networks Initiatives to enable the residents
of HUD housing, including adults with disabilities, to gain access to
technology and thereby move from welfare to work. A list of
accomplishments since January 2000 is included in Appendix 11.

2. Survey all existing NN centersto determine if any of the centersor
computer equipment isinaccessible to any of the residents with
disabilities. If centersor equipment areinaccessible, explore what
reasonable accommodations can be made and assist project
management in obtaining financial resour cesto make them
accessible.

HUD is modifying the current NN Evaluation Form which will
include questions regarding the accessibility of the center and the
equipment and the need to make the center and equipment more
accessible. The form will be sent to all NN centers in spring 2001.

3. Continueto encourage insured and assisted housing projectsto
develop Neighborhood Network centers, especially in projectswhere
personswith disabilitiesreside.

In June 2000, HUD offered the third installment of the NN Regional
Technical Assistance Project (RTAP) at which the topic “Putting
Technology to Work at Your Center” was presented at seven sites
across the country. This topic was also discussed at HUD's Best
Practices Conference in Washington, DC, in August 2000.

The discussion covered how centers can best use technology to meet
their programmatic and operational goals. As a way to encourage
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insured and assisted housing projects to develop NN centers in
projects where persons with disabilities reside, part of the session
was devoted to computer-related assistive technology including
computer hardware and software designed specifically for use by
individuals with disabilities. In this session, participants had the
opportunity to:

View demonstrations of a variety of hardware and software
designed specifically for use by mobility impaired, visually
impaired and learning disabled individuals;

Discuss affordable options to obtain computer assistive
technology;

Obtain written material about computer assistive technology;
and

Learn about other sources of information on this important
topic.

HUD is proposing to develop a session for use at any NN related
conference on how to develop accessible common use areas, including
NN centers, in multifamily properties. The session will provide
practical guidance to help property owners comply with the FHA
Accessibility Guidelines and ADA requirements.

| ssue #9: Employment Actions by Lenders

Insurance provided through HUD’ s mortgage insurance programs is not awarded on a
competitive basis. Yet HUD must approve lenders. Although these programs do not
mandate employment of individuas with disahilities, they indirectly facilitate employment
through the location of the housing that isinsured. Participating lenders must be in full
compliance with dl laws regarding access by and employment of persons with
disabilities. The lack of incentives rewarding the employment of persons with disabilities
by those firms/companies/organizations that do business with HUD can be seen asalost
opportunity to increase the employment of adults with disabilities.

Strategies:

1. Publicize common misper ceptions about employing adultswith
disabilities, provide information correcting these misper ceptions, and
list linksto resour ces available to help employer sidentify and
reduce the cost of obtaining equipment adapted for specific
disabilities.
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2. Issuealetter from the Secretary to all current HUD-approved
lender s encour aging them to hire individuals with disabilities. The
letter would be accompanied by aresourcelist to learn more about
the employability of individualswith disabilities, aswell as, where to
recruit personswith disabilities (e.g., state rehabilitation offices,
nonprofit groups such as centersfor independent living, ARCs,
National Association for the Deaf, etc.). Thislist would includethe
ADA definition of disability with a variety of examples covering a
wide range of disabilities. The letter would include a request that the
lender inform HUD of any hiring problems concer ning individuals
with disabilities and/or any support that could be promoted by the
Secretary of HUD.

The letter to approximately 50,000 HUD partners will be mailed out
in the first quarter in FY 2001. The letter will urge partners to
recruit and employ adults with disabilities. A list of appropriate
disability/related Websites, which can provide HUD partners with
specific employment related resources, will be attached to the letter.
(Action addresses strategies 1 and 2).

| ssue #10: Employment in Targeted Programs

Severd other programs thet either directly or indirectly target ass stance to adults with
disabilities could better facilitate the employment of adults with disabilities. Such
programs include but are not limited to:

Section 811 program of Supportive Housing for Persons with Disabilities
Section 202 program of Supportive Housing for the Elderly

Congregate Housing Services Program

Service Coordinator Program

Drug Elimination Grant Program

Housing Counsding Program

Housing for Persons with AIDS

CPD has mailed 400 copies of “Phoenix Rising HIV/AIDS Re-entry
to

Re-employment” Resource Guide to, all HOPWA formula and
competitive grantees and CPD field office staff. This Guide deals
with issues related to returning to work or seeking employment for
persons with AIDS who are newly healthy as a result of new
medications. The publication provides worksheets and other formats
which enable persons with AIDS (and those assisting them) to
determine the impact on entitlements when they become re-employed.
The work presented in the Guide will be highlighted at the HOPWA



grantees meeting in November 2000. CPD will send letters to all
HOPWA grantees informing them of the availability of this
publication, instructing them to notify all providers and sub-grantees
of how to obtain the publication as part of the Department’s
commitment to increasing the opportunities for employment of
program recipients with disabilities.

The Department of Health and Human Services (HHS) and HUD
have entered into a Memorandum of Understanding (MOU) to
collaborate in a project called access Housing 2000. The goal is to
provide mainstream housing opportunities over the next 5 years to
individuals with disabilities who are living in institutions and
thereby assist with the implementation of the Supreme Court ‘s
Olmstead decision. Details of how the MOU will be carried out are
still being developed. However, the MOU does provide that in the
first year, HUD will make 400 vouchers available. The Vice
President announced the MOU during the week of the anniversary of
the ADA.

HUD has agreed to use its Internet-based Native American
community resources to disseminate technical information on job
development and employment for Native Americans with disabilities.
These systems, the Native American Economic Development Access
Center (Native EDGE) which links fourteen Federal agencies to
entrepreneurs and their partners seeking economic development in
Indian Country, and CodeTalk, an interagency website for Native
American communities, would facilitate the development of
opportunities to employ Native Americans with disabilities,
particularly through new business enterprises. Partner agencies
would provide resources such as disabilities employment and related
training to HUD staff, publications and documents to distribute on
the Internet, and, when necessary, cooperative funding for technical
enhancements and/or expansion of the services. ldeally, the services
would operate in concert with a new, Inter-Agency American Indian
Disability Technical Assistance Center established through a
separate multi-agency agreement under another PTFEAD
recommendation. Such a Center would assist the 557 Federally
recognized American Indian tribes and Alaska Native Villages to
examine the implication of, and potential for adoption of, culturally
appropriate laws, policies, and programs to assist their members
with disabilities in living healthy, productive, and integrated lives
within their communities.

Strategies:
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1. Send aletter to current program participants (e.g. HUD grant
recipients, service coor dinators, housing counseling agencies, €tc.)
encour aging them to reach out into their own communitiesto:

-Make employers aware of the employability of adults with disabilities,

-Provide or arrange for employment opportunities for their resdents
and

- Encourage them to hire persons with disabilities within their
organizations.

The letter to approximately 50,000 HUD partners will be mailed out
in the first quarter in FY 2001. The letter will urge partners to
recruit and employ adults with disabilities. A list of appropriate
disability/related websites, which can provide partners with specific
information on employment related resources, will be attached to the
letter.

In December 1999, HUD issued a Notice (PIH 99-52) to remind
recipients of Federal PIH funds of their obligation to comply with
pertinent laws and implementing regulations which provide for non-
discrimination and accessibility for people with disabilities in certain
Federally-funded housing and non-housing programs, including
employment training programs and other self-sufficiency activities.
The Notice also provides information on key compliance elements of
relevant regulations and examples and resources to enhance
recipients’ compliance efforts. PHAs and other recipients of Federal
PIH funds are responsible for providing this notice to all current and
future contractors, agents, and Section 8 owners participating in
covered programs, activities or performing work covered under
relevant legislation and regulations.

2. Explorethe possibility of sending arequest for alegidative
amendment to Congress requesting that Section 811 projects be
eligiblefor the Service Coordinator Program.

HUD is in the process of seeking a legislative amendment so that
Section 811 projects will be eligible for the Service Coordinator
Program. Implementation of the strategy will carry over to FY 2001.

3. Consgder providing additional pointsin the evaluation and selection
process for the Housing Counsaling program to applicants who hire
adults with disabilities or make specific outreach effortsto this
constituency.
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HUD will implement this strategy in the FY 2001 NOFA for the
Housing Counseling program.

FY 2000 NOFAs for two public housing grant programs award rating
points to applicants that specifically target either housing or job
training to persons with disabilities, as follows:

Fair Share Voucher Program

One of the rating criteria under the PIH FY 2000 NOFA for the Fair
Share Voucher Program addresses persons with disabilities. Under
Selection Criterion 4: Disabled Families, HUD assigned rating
points to PHAs that specifically state that at least 15 percent or more
of the fair share vouchers that they are requesting (or that are funded
by HUD) will be used to house disabled families. Further, under
Selection Criterion 5: Medicaid Home and Community Based
Services Waivers Under Section 1915(c) of the Social Security Act,
HUD assigned rating points to applications which state that the PHA
would combine the requested/funded vouchers with Medicaid
waivers for at least 3% of the new vouchers. (These waivers allow
Medicaid-eligible individuals at risk of being placed in hospitals,
nursing facilities or intermediate care facilities the alternative of
being cared for in their homes and communities.) Additionally, for
FY 2001, HUD has requested 120,000 fair share vouchers, of which
5,000 vouchers would be set aside for non-elderly persons with
disabilities. The NOFA for these vouchers could provide extra rating
points for PHAs that agree to use a portion of their new vouchers to
house disabled families and in conjunction with Medicaid waivers.

HOPE VI Revitalization Program

HUD’s FY 2000 NOFA for the HOPE VI Revitalization Program
addressed persons with disabilities under two of its rating factors.
Under Rating Factor 1: Capacity, PIH evaluates and assigns points
based on the applicant having an achievable plan for including
minorities, women, and/or individuals with disabilities in the overall
planning, development, and management team that will be involved
in the HOPE VI revitalization effort. Also, under Rating Factor 3:
Soundness of Approach, points are given to an applicant if:

(1) The applicant's Community and Supportive Services plan
proposes activities that are designed to help all residents,
including those with disabilities, achieve self-sufficiency, upward
mobility, and economic independence with sustainable “living
wage” jobs.

(2) The applicant proposes operation and management principles
and policies that are promoting economically and
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demographically diverse living patterns that include all types of
persons, including those with disabilities, by “reaching out” to
persons with disabilities.

(3) The applicant is affirmatively furthering fair housing through
accessibility, adaptability, visibility, and diversity regarding the
revitalized units and through working with local advocacy
groups, which represent persons with disabilities and other
special needs populations.

4. Require organizations applying for the Section 811 program to
include an employment plan for the prospectiveresidentsin the
Supportive Services Plan of their applications.

The FY 2000 Section 811 Program NOFA required sponsors to include
an employment plan for prospective residents in the Supportive
Services Plan of their applications. Future 811 NOFAs will continue
to include a requirement for an employment plan in Section 811
applications.

5. Determine the suitability of requiring organizations applying for the
Section 202 program to address the potential employment needs of
their prospective resdentsin their applicationsfor funding.

HUD will implement this strategy in the FY 2001 NOFA on the
Section 202 Supportive Housing for the Elderly program.

Issue#11: Accessibility of HUD Programs

HUD receives alarge number of requests for information from the disabled community
in writing and by telephone. Many adults with disabilities raise complaints about
employment and housing discrimination. In fact, on average, the Office of Fair Housing
and Equa Opportunity headquarters staff handling disability related issues receive
approximately 400 telephone cals amonth and over 100 written inquiries a month.
There are dso walk-in vidts from persons with disgbilities.

HUD employees are in need of sengtivity training to be better able to address the needs
of the disability community. Some HUD offices, a the intake Sage, may dismissdams
filed by a disabled person even though the clam may be vaid.

Many HUD recipients do not have program information available in dternative formats.
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While providing services to persons with disabilitiesis part of activities set forth in
HUD’s Strategic Objectives, the Department’s Annual Performance Plans can be made
more explicit in terms of expectations and measurement of results'outcomes.

HUD has begun including language regarding “vighility” in its Notices of Funding
Avallability and has reached out to disability advocacy groups regarding the solicitation
process. However, HUD can consider new ways of providing additiona incentives.

Strategies:

1. Seek waysto increase the Department’sresourcesfor providing a
broad range of education and outreach activitiesfocusing on the
disability rightslaws. Such education and outreach should tar get
consumer s, employees, the building industry, HUD recipients, state
and local governments, fair housing agencies, and others.

In December 1999, HUD issued a Notice (PIH 99-52) to remind
recipients of Federal PIH funds of their obligation to comply with
pertinent laws and implementing regulations which provide for non-
discrimination and accessibility for people with disabilities in certain
Federally-funded housing and non-housing programs including job
training and other self-sufficiency programs and activities. PHAs
and other recipients of Federal public and Indian housing funds are
responsible for providing this notice to all current and future
contractors, agents, and Section 8 owners participating in covered
programs, activities or performing work covered under relevant
legislation and regulations.

HUD allocated $1 million of 1999 Fair Housing Initiatives Program
(FHIP) funds and requested $2.5 million in its 2001 FHIP
Congressional budget, to establish one or more Design and Instruction
Centers to provide training and Technical Assistance on making
housing accessible.

In both FY 1999 and FY 2000, HUD set aside $750,000 for
organizations that perform education and outreach regarding the
requirements of the Fair Housing Act pertaining to persons with
disabilities.

The HUD FY 2000 FHIP NOFA earmarked $1 million to fund
collaborative activities involving disability rights advocacy groups,
housing industry organizations, and other agencies and institutions,
to encourage the adoption of building codes at the state and local
levels that are consistent with the accessibility requirements of the
Fair Housing Act.
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HUD and the Justice Department have worked together in identifying
cases where it is alleged that the respondent has built inaccessible
housing in violation of the Fair Housing Act. HUD and Justice teams
review complaints filed with HUD to determine which are “pattern
and practice” cases that will be handled by the Justice Department.

The Department, in partnership with Justice, issued joint letters to
all of the major building industry organizations and to the State
Attorneys General to enlist their support and assistance in educating
the building industry about the Fair Housing Act accessibility
requirements.

The Department has published numerous technical assistance
materials relating to accessibility, including the Fair Housing Act
Design Manual, Homes for Everyone, Cost of Accessible Housing, and
Residential Remodeling.

HUD'’s Fair Housing and Equal Opportunity Office (FHEO) worked
with disability advocates to address their concerns about the
complaint investigation process. This effort resulted in revisions to
the disability-related claim intake/assessment questionnaire, and a
nationwide satellite training broadcast for HUD fair housing field
staff in June 1999. The Department has been working to address
concerns raised by disability advocates related to the operation of
HUD-assisted housing programs, in areas such as de-linking housing
and services, and assuring that HUD programs are offered in the
most integrated setting.

HUD'’s Office of Policy Development and Research (PD&R) is
currently conducting a study which is examining the extent to which
the occupancy of multifamily assisted housing has changed since
some developments have been designated “elderly only” instead of
giving priority to both elderly persons and persons with disabilities.
The study is also looking at how persons with disabilities view the
opportunities still available to live in assisted housing in particular
community.

PD&R is also currently conducting a study entitled “Assessment and
Analysis of Multifamily Buildings’ Conformity with Fair Housing
Accessibility Provisions.” has been gathering survey data on a nation-
wide representative sample of multifamily projects constructed since
1988. There are about 386 multifamily developments, containing
1000 buildings being studied. Each site is being carefully assessed to
determine types of noncompliance.

PD&R will also collect data and conduct focus groups at a small

sample of sites in order to investigate how well the Section 8 Voucher
programs have addressed the accessibility needs of individuals with
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disabilities. Families needing special accessibility features face a
more difficult housing search than others. There is little or no
information available on the extent to which participating families
are able to find units that meet their accessibility needs. Focus
groups will be conducted at a sample of sites with PHAs, landlords,
and families who were successful or unsuccessful in using vouchers.

PD&R is currently conducting a study using American Housing
Survey (AHS) information to determine how housing has been
modified for persons with disabilities.

PD&R will conduct a new study which will examine how the size of a
development affects its ability to provide quality, accessible housing
to persons with disabilities. It will also examine the costs and
problems associated with large projects vs. small projects.

2. Encourage state and local enforcement agenciesreceiving Fair
Housing Assistance Program (FHAP) fundsto use these funds where
necessary to purchase materialsto assist in the processing
of disability cases. For example, a FHAP agency may useits
Administrative Costs fundsto produce copies of itsfair housing law
in Braille and to implement special projectsfor those with
disabilities.

State and local FHAP agencies may use their Administrative Costs
funds to produce fair housing laws in Braille and to implement
special projects for individuals with disabilities.

3. Issueguidancein thisareawithin the next 12 months.
FHEO will provide the required guidance in December 2000.

4. Through HUD’s compliance, monitoring, and education activities,
encourage HUD recipientsto provide program information in
alternative formats.

FHEO has developed a civil rights front-end and limited monitoring
review checklist for Section 504 of the Rehabilitation Act of 1973.
This checklist provides a quick and easy guide for monitoring the
communications and program accessibility requirements pertaining
to individuals with disabilities. HUD program offices are using the
checklist as they conduct their civil rights front-end and limited
monitoring reviews and will encourage HUD recipients to provide
program information in alternative formats.
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5. Continuetoinclude disability advocacy groupsas part of HUD’s
outreach/education activities with respect to the Super NOFAs.

In the latest NOFA for the HOPE VI Revitalization Program, which
is part of the FY 2000 SuperNOFA, applicants are strongly
encouraged to work with local advocacy groups which represent
persons with disabilities and other special needs populations in their
efforts to affirmatively further fair housing regarding accessibility
and adaptability of revitalized units.

As appropriate, FHEO and other programs offices include members
of disability groups in program processes, briefings and other
activities.

6. By theend of FY 2002, ensurethat the Department’s most
frequently requested documents are availablein accessible formats,
particularly thosereated to fair housing and disability rights, but
also thosethat relateto HUD’ s programs and services.

The Office of Information Technology and Administrative and
Management Services, will complete the implementation of this
strategy by FY 2002.

7. In FY 2000, design disability senstivity training for all HUD
program staff, both Community Buildersand Public Trust Officers.
Completetraining in FY 2001.

In FY 2001 HUD will train Community Builders and Public Trust
Officers to assist them to understand housing and employment needs
of adults with disabilities and how to leverage other private, state,
local and Federal resources, to remove employment barriers. The
training will include ways HUD programs can facilitate or promote
the employment of adults with disabilities so that Community
Builders can inform, sensitize, and encourage potential HUD
customers on the benefits of hiring adults with disabilities and ways
they can use HUD programs in their efforts.

8. In FY 2001 require Community Buildersto conduct at least one
outreach program in collaboration with disability advocacy groups
specifically about usng HUD programsto serve personswith
disabilities. Thismay be HUD-sponsored or as part of meetings
sponsor ed by disability advocacy groups.



Secretary Andrew Cuomo reminded HUD Employees in his focus
message on July 26, 2000, the 10th Anniversary date of the ADA, that
there is a wealth of information on the Internet about jobs,
recruitment, reasonable accommodation, and other sources that can
help family members and friends learn about the law and the
opportunities available to people covered by ADA. He suggested the
use of the links found at http://www.HUD.gov/Fheadapartners.html
to learn more.

The Office of Field Policy and Management will require all
Community Builders, as part of their outreach to underserved
populations, to work with disability advocacy groups to market HUD
programs and services to meet the needs of persons with disabilities
in their areas.

|ssue #12: HUD Self-Evaluation under Section 504.

Section 504 and HUD' simplementing regulations at 24 CFR 9 specificdly pertain to
HUD-conducted programs and activities. The Department is required on a nationwide
basis to conduct a self-evauation by evauating its current policies and practices. The
evauation checks the effects of those policies and practices including regulations,
handbooks, notices, and other written guidance to see if any do not meet the
requirements of Part 9.

For any deficiencies noted, the Department must take necessary corrective actions.
HUD hasinitiated but not completed its self-evauation. Fed Offices have dready
darted evauation of the physica accesshility of ther facilities.

In June 1994, HUD issued arule at 24 CFR Part 9 implementing this obligation. This
rule specified that this self-evauation would cover accessibility of HUD offices where
programs and activities are provided. Included in this evduation will dso bean
examination of HUD program regulations.

Strategies:
1. By March 2001, develop a written action plan for completion of the
Section 504 Self-Evaluation. The Action Plan will list activities
with timelines. The Action Plan will also include an estimate of

resour ces needed to complete the self-evaluation.

2. Seek the assistance/guidance of the PTFEAD in securing additional
resour ces to complete the self-evaluation.
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3. Complete the Self-Evaluation by March 2002.

The Department, in consultation with the Presdentiad Task Force, will devisean
action plan that prioritizes activities during FY 2001 and beyond and sets
timeframes to undertake HUD’ s Sdf- Eva uation under Section 504.

Issue #13: HUD Employment - Retention and Advancement
Thereislimited hiring & HUD due to recent management reform and restructuring.
Strategies:

1. AstheDepartment stabilizes from the recent restructuring and with
increased outside hiring, increase recruitment and outreach to
special needs populations and or ganizations serving per sonswith
disabilities. Thereisan opportunity for increased outreach through
the most recent Welfareto Work Program and other Special
Employment Programs using accepted appointing authorities.

The HUD Office of Departmental Equal Employment Opportunity
(ODEEDO) has provided the HUD Working group with the following
information on the Department’s workforce as of June 2000.

HUD’s Workforce as of June 2000

Hubs Disabled Non-Disabled Not I dentified Total
One 26 (8%) 284 23 333
Two 59 (9%) 565 20 644
Three 52 (7%) 713 29 794
Four 127 (10%) 1,165 28 1,320
Five 82 (8%) 853 58 993
Sx 96 (12%) 694 34 824
Seven 37 (13%) 230 10 277
Eght 83 (16%) 435 16 534
Nine 65 (8%) 714 21 800
Ten 28 (11%) 233 12 263
HQ 228 (6%) 3,242 245 3,715
HUD-wide 883 (8%) 9,118 496 10,497
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As of July 2000, 7.8 percent of all new HUD hires were people with
disabilities. Of the new hires, 9.5 percent have targeted or severe
disabilities. While these hiring accomplishments are good, it is clear that
thereis still much to be done.

On July 26, 2000, President Clinton issued two Executive Orders
regarding persons with disabilities. Executive Order 13163 entitled,

“ Increasing the Opportunity for Individuals with Disabilitiesto be
Employed in the Federal Government” and Executive Order 13164
entitled, “ Requiring Federal Agencies to Establish Proceduresto
Facilitate the Provision of Reasonable Accommodation.” Both Executive
Ordersreinforce and strengthen the requirements of Section 501 of the
Rehabilitation Act of 1973, by directing Federal agencies to take proactive
initiatives and actions to locate, recruit, attract, employ, and
accommodate qualified persons with disabilities.

Executive Order 13163 requires Federal agenciesto prepare a plan to
increase the number of individuals with disabilities employed within the
agency. The Office of Personnel Management (OPM) was appointed to
provide guidance to Federal agenciesin implementing the above
Executive Orders.

HUD’ s commitment to thisinitiative is to hire 600 persons with disabilities
injobs at HUD over the next five years. HUD has developed a hiring plan
in accordance with the guidance provided by OPM. Implementation of
HUD’s hiring plan is currently awaiting approval. By developing and
implementing an aggressive hiring plan, HUD should, can, and will lead
the way in promoting opportunities for adults with disabilities.

2. Through active recruitment, explore the possibilities of providing
vacancy announcementsin alternative formats.

A statement isincluded in every vacancy announcement that reasonable
accommodations will be made for persons with disabilities. The specific
strategy will be addressed in FY 2001.

3. For postionsfilled from the outside, ensurethat vacancy
announcements continue to be forwar ded to various organizations
that qualify personswith disabilitiesfor Federal employment. Send
vacancy announcementsto disability advocacy groups.

HUD has compiled a list of organizations that support, educate, or
advocate for person with disabilities. In the future, these groups will



receive periodic electronic notification that HUD job vacancies are
listed on the Office of Personnel Management's USAJobs website..

4. Improveretention of employeeswith disabilitiesthrough increased
training resour ces to meet special training needs of those employees
affected by the Department restructuring (i.e. new technology,
training specifically designed to meet needs of individual
employees).

Employees are asked to indicate whether they have a disability that
requires special resources. The Training Academy will then make
accommodations available for those individuals. Employees with
disabilities will be surveyed to determine their specific resource needs
and to improve on their retention.

5. Includewith thelist of best-qualified candidates forwarded by
Human Resour ces staff (whether or not they include per sonswith
disabilities) areminder notice (e.g. list) of the resour ces available to
all offices to make accommodations for personswith disabilities.
Thisshould prove especially helpful for people with vison and
hearing disabilities who may require newly purchased equipment.

A reminder notice about available resources for accommodations is
included with the best-qualified list when it is forwarded to a
selecting official.

6. Provide HUD offices with a precise mechanism and the resour ces
needed to process employment complaintsfrom personswith
disabilities.

This strategy will be addressed in 2001.

7. Review how well manager s have performed on the diver sity critical
element. Giveparticular attention to hiring, training, and promoting
personswith disabilitiesat all grade levels. Based on thisreview,
each office should make revisionsto the Performance Accountability
and Communication System (PACS) element or to the PACSreview
processto further advancement opportunitiesfor people with
disabilities.

This strategy will be addressed in 2001.

| ssue #14: HUD Employment -Supervisory Training and Employee
Education



HUD will be providing materid to supervisors and staff to better acquaint them with the
Department’ s policy and procedures on reasonable accommodations and other
concerns of employees with disabilities.

Strategies:

1. Updatethe guidebook entitled “ The Employment of Personswith
Disabilities: A Guidefor Managersand Supervisors’ and include it
asa module of regular on-going supervisory training or asa stand-
alone course. Recommend asrequired training for new supervisors
and refresher training for experienced supervisors.

The guide is currently being revised to reflect proper organizational
alignment of the Office of Departmental Equal Employment
Opportunity (ODEEO) and to ensure its compliance with recently
issued OPM and EEOC guidance. To date, the revision is on
schedule.

This strategy will be completed in 2001.

2. Publish new guidelineson HUD’s Website.

Once the guide has been completed, in will be added to ODEEO’s
website, and copies will be distributed to staff.

3. Deveop information brochurefor employees on reasonable
accommodation.

Alternative steps will be taken to implement this strategy. A request
has been made to move ODEEO information on reasonable
accommodation to HUD’s main menu on its website for more visibility
and use. ODEEO has developed and is placing in Department
clearance a fact sheet for inclusion in employee orientation packages.
This fact sheet will be readily available to employees requesting
information on reasonable accommodation. The target date for
completion of this action is FY 2001. Information on disability issues,
including reasonable accommodations, is presently available on
ODEEQ's regular website.

4. Conduct an assessment in FY 2000 to deter mine the special training
needs of employeeswith disabilities.



The next training needs assessment will include a special solicitation
of the training needs of persons with disabilities.

5. Develop and conduct technical training for those HUD staff who
consult with management (such as Human Resour ces staff, Equal
Opportunity counselor s/specialists, Employee Assistance Program
staff, and administr ative staff) on reasonable accommodations and
on sensitivity to personswith disabilities.

HUD staff who consult with management will be provided with
selected materials and documents for use as readily available desk
references (i.e. the Guide for Managers and Supervisors, Fact Sheet,
etc.) These HUD staff, EEO Counselors, and others will be also
invited to training specifically targeted for managers and
supervisors, on the employment and accommodation for persons with
disabilities. The training will include sensitivity skills for
interacting with persons with disabilities.

A fact sheet has been developed on the employment of persons with
disabilities and is being placed in Departmental clearance.

6. Develop training that sensitizes managers and supervisorsto the
concer ns of per sonswith disabilitieswith the goal of ultimately
improving hiring practices, managing work, and employee
advancement. Thistraining could also address biasesin work
assignments, participation in meetings, travel, and Departmental
representation.

The design, development, and scheduling of such training will be
performed pending completion of the guidebook on the employment of
persons with disabilities. The guide contains both technical and
sensitivity information starting with the roles and responsibilities of
managers and supervisors to interacting with persons with
disabilities. The guide will serve as the subject matter of the training
course.

Action on this strategy will commence in 2001.

7. Aspart of the new employee orientation and through annual bulletins
(hard copy or eectronic), advise employees of their protectionsand
the proceduresfor seeking reasonable accommodations.

Beginning on Monday, June 19, 2000, new employee orientation
included information on reasonable accommodation issues and



procedures. ODEEO will post on HUD’s internet and intranet sites a
bulletin (fact sheet) and other materials containing similar
information for all employees.

| ssue #15: HUD Employment - Accessibility of Facilitiesand Technology

The absence of or limitations on accessible facilities and technology do not foster
employment of adults with disgbilities.

Strategies:

1. Inform new and existing employees that Department resourcesare
available to accommodate per sons with disabilities. The Department
can provide:

--Machinesto add audio capacity to computers,

--Machinesto convert documentsto Braille,

--Largeprint readers,

--Personswho can assist in redesigning floor plansor making
other interior changesfor personswith mobility impairments,
and

--Interpreters

New employee orientation will address reasonable accommodation
resources and other disability issues.

2. Ensurethat a supply of all of the Department’s most frequently
requested documents ar e available in accessible formats, particular
thoserelated to fair housing and disability rights, but also those that
relateto HUD’s programs and services. HUD should conduct a
document review in FY 2000.

Under the section entitled “For Further Information Contact” in all
HUD proposed and final rules and notices that are published in the
Federal Register, persons with hearing or speech disabilities may
access a contact person’s telephone number via TTY (text telephone)
by calling the Federal Information Relay Service at 1-800-877-8339
(toll-free number).

HUD'’s Real Estate Assessment Center (REAC) expects that most
blind people will request REAC documents in electronic format.
REAC has access to a Braille printer and can transcribe any
document into Braille upon request.
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3. Continueeffortsto meet the requirements of Section 504 for full
accessibility of all Departmental infor mation, technology systems.

Currently, the Office of Information Technology has installed at least
100 pieces of equipment to accommodate at least 50 persons with
disabilities. In addition, 10 software programs and 5 proposals for
hardware, which would improve accessibility, are being evaluated .
However, final projects and work are pending until the Access Board
publishes the final rules outlining accessibility standards. The work
Is ongoing.

4. Broaden accessto HUD storefronts, kiosks, and officesto all groups
of personswith disabilities by producing HUD program infor mation
in alter native formats.

HUD storefronts all meet ADA requirements. In addition, each one
contains a desk to use a HAM (HUD Answering Machine), which is
designed specifically for wheelchair access. With regard to the
kiosks, HUD’s Office of Information Technology (IT) is working with
the contractor who develops and installs the kiosks to make them
more accessible to disabled persons. IT is also reviewing the
accessibility of facilities where HUD programs and services are
offered.

5. Continue partner shipswith employee r epresentative groups,
employees with disabilities groups, and organizations for persons
with disabilitiesto ensure that standards are met to provide
accessibility to all HUD facilities.

Access to all HUD facilities is a continuing concern of the
Department and will be discussed with employee representative
organizations and other groups as necessary.

6. Improve accessto e-mail for the visually impaired and also improve
accessto information on the Internet and Intranet. Specifically, blind
and low vision employees are unableto fully accessinformation on
the web dueto limitations with the web browser and the design of
some web pages. The Disabled Accommodations Project iscurrently
addressing theseissuesin an effort to provide accessto electronic
mail and electronic information on the web on an equal basis.



The FY 2001 HUD Budget request provides for machines to aid the
audio capacity of computers, machines to convert documents to
braille, and large print readers.

7. Load on HUD'swebsite a page of information and linksto assist
employerswith employment and logistical questionsregarding
personswith disabilities.

The letter to approximately 50,000 HUD partners will be mailed out
in the first quarter in FY 2001. The letter will urge partners to reach
out to adults with disabilities and employ them to the greatest extent
possible. A list of appropriate disability/related websites, which can
provide partners with specific employment related resources, is
attached to the letter.

FHEQ's website also contains a link to other disability sites at:
www.hud.gov/fheadapartners.html.

8. For facilitiesthat house the majority of HUD employees, continue
effortsin coordination with management, r epr esentatives of
employee groups, and employees with disabilitiesto review the
impact of all proposals affecting changesin facilities such as changes
to office configurations, new office buildings, training space, etc.

This initiative is an ongoing activity.

9. Review all Field Officesto ensurethat TTY communication devices
are available.

HUD's Office of Administration has reviewed TTYs located in
Headquarters and in the field offices. At HUD headquarters,
Fourteen TTYs are operational. In HUD field offices, twenty-five in
TTYs are operational. Additional TTYs have been ordered, and every
computer in Headquarters has an accessibility device which provides
for Internet messaging capability.

I ssue #16: Self-employment - HUD Contracting Oppor tunities

The Federa Acquistion Regulation (FAR), which governsdl Federd procurement
actions, amsto further the employment of adults with disabilities through severa means,
such as the implementation of the Javits-Wagner O’ Day (JWOD) Act and the
requirement that each Federa agency include various equa employment opportunity
and affirmative action clauses into contract awards. The IWOD crested a program that
requires Federd agencies to purchase certain supplies and services from designated
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nonprofit organizations (“mandatory sources’) that benefit disabled persons. These
purchases may be made directly from the nonprofit organizations or through the Generd
Services Adminigiration’s Federd Supply Schedule. Except for the IWOD purchasing
requirements, the FAR does not permit agenciesto reserve, direct, or give specid
preference to businesses based on the disability status of the business owner.

The FAR authorizes set-asides for small businesses and set-asides or evaluation
preferences for smal disadvantaged businesses that may incidentally benefit disabled
persons. However, thereis currently no data collection or reporting method to identify
when such afirm recelves an award. Data collection is primarily captured from FAR-
required “representations’ that firms submitting proposa’s must complete, which
characterize the firm as small, smal disadvantaged, etc. Currently, the certifications do
not address disahility status. Smilarly, procurement data collection formats, which are
required by the Federa Procurement Data Center (FPDC), contain no data field that
clearly identifies afirm as owned by persons with disabilities. The only available data
field for reporting is limited to WOD awards (which adso include Federa Prison
Industries).

Strategies:

1. Participatein and support activities of the Economic I nitiatives and
Entrepreneur ship Committee of the Presidential Task Force.

HUD/FHEDO facilitated transfer of funds to the Small Business
Administration for a series of 10 workshops offered throughout the
Nation in FY 2000 by the Economic Incentives and Entrepreneurship
Committee. Workshop locations included: Little Rock, New Orleans,
Phoenix, Las Vegas, Boston, Hartford, Sacramento, Portland (OR),
lowa City, and Chicago.

2. Work with the Presidential Task Force Committeeto achieve an
increased number of contract awar dsto the businesses owned and/or
employing per sonswith disabilities and to identify means by which
agencies can collect data and report on such awards.

The letter to approximately 50,000 HUD partners is tentatively
scheduled to be mailed in October 2000. The letter will urge HUD’s
partners to reach out to adults with disabilities and employ them to
the greatest extent possible. A list of appropriate disability/related
websites, which can provide partners with specific employment
related resources, is attached to the letter.

The Javits-Wagner-O’Day (JWOD) Program requires HUD and all

Federal agencies to buy certain business supplies and services from
nonprofit agencies employing persons who are blind or severely
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disabled. On March 29, 2000, the White House issued a statement of
continued commitment to the Javits-Wagner-O’Day Program.
Subsequently, HUD’s Chief Procurement Officer (CPO) issued a
statement to all HUD employees and posted this statement and the
White House statement on the CPO’s web page.

3. Includedisability advocacy groupsin HUD’ sinvitationsto
participatein the annual Small Business Opportunity Fair.

FHEO provided a list of disability advocacy organizations to the
Office of Small and Disadvantaged Business Utilization to invite to
its Annual Business Opportunity Fair which took place on June 21,
2000 at HUD Headquarters.

4. Explorewaysin which HUD can use the Empower ment Zones
Enter prise communities I nitiative and HUD’ s Section 3 Program to
incr ease self-employment opportunitiesfor personswith disabilities.

This strategy will be addressed in FY 2001.
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APPENDIX 1
Enforcement and Compliance Activities

Laws such asthe Fair Housing Act are intended to end the unnecessary exclusion of
persons with disahilities from the American maingream and to provide them with the
freedom to choose where they wish to live and be free of discrimination in housing. In
combination with Section 504 of the Rehabilitation Act of 1973, the Fair Housing Act
of 1988, and the Americans with Disabilities Act of 1990 not only redress
discrimination in housing and in community development programs, but may aso be
used to remove barriers and facilitate employment for persons with disabilities.

The Civil RightsLaws

The Rehabilitation Act of 1973

Section 501 - Section 501 of the Rehabilitation Act of 1973, as amended, prohibits
employment discrimination againgt persons with disabilities in the Federd sector. This
section aso requires Federa agenciesin the Executive Branch of government to
develop and implement Affirmative Action (Employment) Programs for the hiring,
placement, and advancement of individuas with disabilities.  Section 501 incorporates
the requirements of the Americans with Disabilities Act, in particular Title| -
Employment, which requires employers to provide reasonable accommodetion to
qudified individuas with disabilities who are employees or applicants for employment.
Allegations of discrimination based on disability in connection with employment or
gpplications for employment with a Federd agency can be pursued following the
procedures established by the Equal Employment Opportunity Commission (EEOC)
regulations (29 CFR Part 1614) or the Merit Systems Protection Board regulations (5
CFR Part 1200). HUD’ sinternd regulations covering equa employment and
afirmative employment are found at 24 CFR Part 7.

Section 504 - Section 504 of the Rehabilitation Act of 1973, as amended and its
implementing regulations a 24 CFR Parts 8 and 9 provides for nondiscrimination on the
bads of disahility.

Section 504 datesthat “... no qudified individua with a disability in the United States
shdl be excluded from, denied the benefits of, or be subjected to discrimination
under...” any program or activity that either receives Federa financid assstance or is
conducted by any Executive agency or the United States Postal Service.

Each Federa agency hasits own set of section 504 regulations that apply to its own
programs. Section 504 regulations aso cover agencies that provide Federd financia
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assstance and those entities that receive this assstance. Requirements common to
these regul ations include reasonable accommodation for employees with disabilities;
program access bility; effective communication with persons who have hearing or vison
disabilities; and accessible new construction and dterations. Each agency isresponsible
for enforcing its own regulations.

24 CFR Part 8 provides for nondiscrimination against persons with disabilitiesin
programs and activities that receive Federd financid assstance and dso includesthe
employment activities of recipients of HUD funds.

1. The provisonsof the 24 CFR Part 9 regulations are smilar, asthey were
adapted from those contained in Part 8 above.

2. Theregulations a 24 CFR Part Part 9 provide for nondiscrimination on the
bas's of disability in programs or activities conducted by the Department.

3. The Depatment has the same obligations as recipients of Federd financia
assigance. Persons with disabilitieswho believe that HUD has
discriminated againgt them in any of its programs may file acomplaint with
the Department. Complaints aleging violations with respect to employment
will beinvestigated according to the procedures established by the Equa
Employment Opportunity Commission in 29 CFR Part 1614 under Section
501 of the Rehabilitation Act of 1973.

4. HUD-conducted programs and activities basicaly include every activity the
Department carries out on a day-to-day basis for its programs and services,
including employment. Part A protects employees of HUD from
discrimination based on disability and covers HUD’ s contracting activities
aswell. Accessto buildings where the Department offersits programs and
activities are covered under thisrule. Thisregulation also covers HUD's
contact with the public, public information materids, public conferences,
information technology systems, and dl other HUD activities.

Section 508 - Section 508 of the Rehabilitation Act of 1973, as amended, requires that
electronic and information technology developed, procured, maintained, or used by the
Federa government be ble to people with disahilities. The Workforce
Investment Act of 1998 revised Section 508 imposing strict requirements for any
electronic and information technology developed, maintained, procured, or used by
Federd agencies. Electronic and information

technology is broadly defined. It includes computers (such as hardware, software, and



accessible data such as web pages), facsmile machines, copiers, telephones, and other
equipment used for transmitting, recaiving, using, or storing information.

Titlell of the Americans with Disabilities Act of 1990 - Title Il of the Americans
with Disabilities Act of 1990 prohibits discrimination on the basis of disability in all
programs, services, and activities provided or made available by state and loca
governments and other public entities.

The Fair Housing Act of 1988 - The Fair Housng Act protects individuas with
disghilities from discrimination in the sale, rentd, and financing of housing and establishes
accessibility requirements for certain dwellings constructed for first occupancy after
March 13, 1991. The Act protects persons with disabilities regardless of the receipt of
Federd financid assstance. The Act providesthat it is unlawful to refuse to make
reasonable accommodations in rules, policies, practices, and servicesif the
accommodations may be necessary for the person to be able to use and enjoy their
dwdling. Itisunlawful to refuse to permit a person with a disability to make reasonable
modifications, at his or her own expense, in either adwelling or the public and common
use aress, if such modifications are necessary for them to be able to use and enjoy their
dwdling.

Architectural Barriers Act of 1968 - The Architecturd Barriers Act (ABA) of 1968
requires that buildings be accessible to persons with disabilities if they were designed,
built, or dtered with certain Federd funds, or leased for occupancy by Federa
agencies. The ABA does not cover privately owned resdentia facilities, nor doesiit
cover military facilities desgned for use only by military personnd.

Complaint Investigations

HUD’s Feld Offices and state and locd governmenta agencies that have laws
subgtantidly equivdent to the Fair Housing Act investigate complaints dleging
discrimination based on disability under the Act. Complaints aleging discrimination on
the basis of disability filed againgt both private and Federdly asssted housing providers
now congtitute the third highest number of complaints filed with the Department.

HUD’s policy isthat, any timeaFair Housing Act complaint isfiled againg arecipient
of HUD funds, that complaint aso isfiled under Section 504 of the Rehabilitation Act of
1973 aswel asthe ADA, if the ADA applies.

From March 12, 1989, to the close of FY 1999, 11,383 discrimination complaints
dleging discrimination based on disability under Title VI were filed with HUD. Of
those complaints, HUD-FHEO successfully conciliated 4,399. A determination of
reasonable cause was made in 261 HUD cases. HUD conciliations obtained housing
relief in 1,631 cases, and $8.8 million in monetary compensation was provided to
complanants.



Sections 810(f) and 817 of the Fair Housing Act authorize referra of fair housing
complaints to state and loca agencies certified to provide subgtantidly the same rights,
procedures, remedies, and judicid review as are found in the Fair Housing Act and to
reimburse those certified agencies for effectively processng complaints referred to them.
Certified agencies received Federd and technica assstance through the Fair Housing
Assstance Program (FHAP).

From FY 1991 to FY 1999, atota of 7,160 complaints that alleged housing
discrimination based on disability were filed with FHAP agencies under the Fair
Housing Act. Of those complaints, 276 resulted in cause-determinations. FHAP
agencies conciliated 2,564 cases during the nine-year period These FHAP conciliations
obtained housing rdief in 653 cases and $4 million in monetary relief was provided to
complainants.



APPENDIX 2

HUD as a Model Employer

The Department of Housing and Urban Development (HUD) is committed to becoming
amodd employer of persons with disahilities. In the Equa Employment Opportunity
Commission's (EEOC' s) latest report on the employment of individuas with disabilities
in the Federd Government, HUD wasrated 11 out of 48 Federa agencies.

HUD’s January 18, 2000, policy statement to al employees tates, “It isthe policy of
HUD to establish employment practices to promote active recruitment and proper
placement of qualified adults with disabilities; to provide sdective placement assstance
to assure retention and career development opportunities; and to assure that persons
with disahilities have afull opportunity to be represented a every level in the work
force” It further satesthat it isSHUD’ s policy to provide reasonable accommodation
to the known physica and mentd limitations of qudified employees and job gpplicants
for employment, unless it can be shown that the accommodation would impose an
undue hardship on its operations.

Employment of Adultswith Disabilities

With HUD’ s commitment to become amodd employer, HUD has made consderable
progress in the recruitment, advancement, development, and retention of persons with
disabilities. Asof June 30, 2000, employees with disabilities comprised 8.4 percent of
HUD’ stota work force. Of the employees with disabilities (883), 16.5 percent have
targeted or savere disahilities. While HUD remainsin alimited recruitment and hiring
posture, persons with disabilities comprised 7.8 percent of al new hires. Of the new
hires with disabilities, 9.5 percent have targeted or severe disabilities. During Fisca

Y ear 2000, twenty-four (24) employees with disabilities left the Department (16
voluntarily and 8 with expired temporary appointments). This represents adight
decrease of 0.5 percent in their work force representation.

By grade or pay level, employees with disabilities comprise 9.3 percent of al positions
at the mid and senior level. This represents a dight decrease of 0.9 percent over Fiscal
Year 1999. When looking interndly at the total work force of persons with disabilities,
77.2 percent (+0.6%) are employed at the mid and senior level. Of the employees at
thislevel, employees with targeted disabilities comprised 13.2 percent. The andys's of
the occupationa categories reveded that employees with disabilities comprised 7.9
percent (-0.5%) of the positions in the Professond and Adminigrative categories. Of
the employees with disghilities, 77.2 percent are in Professond and Adminigrative

positions.



Special Employment Programg/Initiatives
(i.e, Wdfareto Work, Summer Student Employment, Upward Mobility
Program)

For the FY 2000 Summer Student Employment Program, HUD saff recruited from the
Presdent’s Committee on People with Disabilities Job Fair in April 2000, and HUD has
successtully hired persons with disabilities from that effort.

The Department-wide Upward Mobility Program continues to be the most effective
means of providing interna movement and career development for high potentia
employees who would otherwise not qudify for professond/administrative postionsin
job series where there is an under- representation of minorities, women, and persons
with disabilities. The HUD Upward Mobility Program isinclusive of a satement of
eigibility for those persons under Schedule A Authority 213.3102(u) for employment of
persons with disahilities.

In generd, dl advertised position vacancies (not restricted to HUD employees only)
include the non-competitive gppointment eigibility statement to attract persons with
disabilities for employment under such gppointing authorities as the 30 percent Disabled
Veterans, Veterans Readjustment Act (VRA), and Schedule A and B gppointments for
persons with disahilities.

All pogition vacancy announcements, including HUD’ s Specid Examining and Direct
Hire authorities, were distributed to Federd agencies and other organizations interested
in the employment of persons with disahilitiesincluding disabled veterans.

The Department, in compliance with Executive Order 13163, dated July 26, 2000, has
developed aFive Year Plan for the hiring of 600 persons with disgbilities. The
Department aso continues to develop and implement its affirmative action plan
covering the hiring, placement, and development of persons with disabilities as
prescribed in the Equa Employment Opportunity Commission’s Management Directive
(MD) 713.

Training

| ssues

Dueto limits on recruitment and outsde hiring during Fiscd Y ear 2000, retention and
advancement of current employees will continue to be the Department’ sfocus. During
the first three quarters of Fiscal Year 2000, 14.8 percent of HUD employees with
disabilities received promotions as compared to 12.5 percent in FY 98 (for FY 99,
20.2% received promotions). For employees with targeted disabilities, the percentages
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are 6.8 percent year to date and 11.6 percent in FY 98 (for FY 99, 15.1% received
promotions).

State Rehabilitation Agencies

The Department aso works with State rehabilitation agencies and other organizations
for personswith disabilities to develop individud training programs for persons with
specid training needs. An example of this can be shown through recent coordination
with the Virginia State Rehabilitation Agency to develop computer training for an
employee with alearning disability who was affected during the recent Departmentd
resructuring.

Training Announcements

Announcements for al training programs or courses conducted for HUD employees
include a statement for persons with specid needs. A point of contact isgivenin each
training announcement to asss the training participant with hisher specid request to
attend training. The HUD Satellite Broadcast System provides closed caption for
employees with hearing impairments.

Caregr Counsaling and Professional Development Center

The Departmenta Career Counsdling Center and Professiona Devel opment Center
both operate on the concept of individudized assstance and learning. The Professiond
Development Center enables employees to select an array of job-related courses and
sdf-enrichment courses to meet persond and organizationd goas. This makesthe
Professona Development Center particularly adaptable for employees with specia
training needs. The Career Counsding Center supports persons with disabilities through
individua career counsding/life planning and identifying gppropriate opportunities for
job enrichment and professiond development.

Reasonable Accommodations
Desk Guide

HUD managers and supervisors are responsible for assuring that equal employment
opportunity and affirmative employment for persons with disabilities are an integrd part
of al aspects of ther personnel and management policies and practices. All HUD
managers and supervisors are held accountable in their performance appraisas for
meseting affirmative employment responsibilities. In order for managers and supervisors
to become familiar with various avenues for employing and retaining persons with
disabilities, a guide was developed in 1994 entitled “ The Employment of Personswith
Disabilities: A Guide for Managers and Supervisors.” The guide includes background



information and generd procedures for processing requests for reasonable
accommodations. It is available to managers and supervisors in hard copy and on the
HUD web. The guidebook is currently being updated.

M edical Review Officer

Through the Department’ s Employee Assistance Program, managers and supervisors
adong with EEO, human resource, and adminigtrative staff can accessthe services of a
Medica Review Officer, who isamedica doctor trained in the clinical aspects of
disabilities in the workplace and accommodation options. The purpose of this serviceis
to as3s the agency with interpretation of medical information and make
recommendations on the “reasonableness’ of accommodations. Thisresultsin
managers and supervisors making an informed decision on accommodation requests
and ultimately the employee recaiving the most ussful accommodation.

Sign L anquage | nter preters

Sign Language Interpreters are available as needed by employees. One interpreter
functions as the Principa Interpreter, with three additiond interpreters available on
request in Headquarters. Severd full-time and part-time Interpreters are available in
Feld Office locetions.

I nfor mation Technology

A Disabled Accommodations Project Team in HUD’s Office of Information
Technology provides adaptive computer equipment and speciaized training for HUD
employees with disabilities. The Project Team was established in 1993 to develop
standards for the adaptive computer equipment issued to persons with disabilities. The
Disabled Accommodations project has divided the employees into four categories.
These four categories include blind, low-vison, mohility, and hearing impaired. In
addition, the Disabled Accommodations Project has devel oped standard workstations
for each category and has devel oped specidized training for each of the categories of
employees with disabilities for the sandard desktop gpplications.

Aninterna webste is available to HUD employees with disabilities to respond to
gpecia accommodation requests. The Office of Information Technology oversees and
facilitates the fulfillment of requests from HUD employees for specidized hardware and
software accommodations for their workstations. A “Disabled Accommodations
Coordinator” has been designated as the point of contact to ensure the accommodation
needs and interests of employees with disabilities are addressed and safeguarded. The
Coordinator can be accessed by phone (voice) or TTY, facsmile machine, or e-mall.
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HUD’ s externa home page links to a page specificdly for persons with disabilities and
is designed to reach HUD customers and/or employees. This pageis entitled “ People
with Disabilities”

HUD Storefronts and Kiosks

In the last two years, as part of HUD’ s management reform and in an effort to improve
customer service, the Department has created the “HUD Next Door” concept. The
first of these new storefront offices, at 801 North Capitol Street, in Washington, DC,
serves as a nationa modd for every HUD office that will open across the nation over
the next few years.

Today, most HUD offices are in high-rise buildings, somewhat isolated or cut off from
the public. AsHUD’ s network of offices across the country is transformed, each new
office will be located close to urban neighborhoods and will be easier for people to visit.
For example, in addition to a street-level location, the new HUD DC office features
state- of-the-art technology to give people useful information about HUD and itslocd
programs.

Designed with the help of M. Arthur Gender & Associates, a nationally known
architecturd and design firm, the storefront brings together innovative space design,
technology, and customer service in away that breaks with staid Federd government
traditions. High technology available to the public includes a “touch screen” kiosk
outside of the HUD storefront, and dedicated computersinside. These computers,
caled HUD Answer Machines, help people learn how to buy a home, get ahome
improvement loan, gpply for rentd assstance, or even file ahousing discrimination
complant.

Asof July 14, 1999, 60 such kiosks wereingdled in 40 states and the Didtrict of
Columbia. Kiosks are now available in Federd buildings, city hdls, libraries, shopping
centers, mals, grocery stores, and community centers. The next 30 kiosks will be
ingalled over the next few months. By the end of the year, 90 kiosks will bein place
across the country. The HUD Next Door kiosks were recently awarded a 1999
Pioneersin Electronic Government award by E-GOV.

The kiosks are available 24 hours aday, 7 days aweek, and provide the following
information about HUD services and programs.

How to buy ahome

How to gpply for rental assistance

How to get a home improvement loan

HUD’s SuperNOFA and how to apply for aHUD grant or loan
How to file ahousing discrimination complaint



Helping the home ess with the * continuum of care’

Information for people with disabilities and other specid needs

How to get arefund of an FHA mortgage insurance premium

How to get a HUD-insured reverse mortgage

Business opportunities through HUD grants, loans, and contracts
Information on GNMA mortgage-backed securities

HUD’s “best practices’ and examples of outstanding projects

How to get help through alocad Community Development Block Grant

The storefront space is constructed to meet al accessibility sandards. More
gpecificdly, there are two HUD Answering Machinesin each storefront. One machine
is at countertop level and one machineis placed a alower height specificdly to
accommodate wheelchair access. The kiosks were designed to accommodate standing
or wheelchair access.
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APPENDIX 3

Expanding Opportunities for Persons with Disabilities
in Public Housing

Accessibility in Federally Funded Public Housing and Non-Housing
Programs for People with Disabilities: Section 504 of the
Rehabilitation Act of 1973: the Americans with Disabilities Act of
1990: the Architectural Barriers Act of 1968 and the Fair Housing Act
of 1988"

|. STATUTORY/REGULATORY REQUIREMENTS

A. Needs Assessment/Transition Plan/Self Evaluation under Section 504 of
the Rehabilitation Act of 1973 [24 CFR 8.24(d), 8.25(c)] and the
Americanswith Disabilities Act of 1990 [28 CFR 35.105-35.107,
35.150(c) and (d)]

Initidly, with the issuance of Section 504 implementing regulations a 24 CFR 8 on
June 2, 1988, Public Housing Agencies (PHAS) were required to conduct needs
assessments and develop trangtion plans to address identified needs of residents and
goplicants with disahilities. These documents should till be avallable for review as
basdine data and to confirm a housing authority* s good faith efforts to comply with
the regulaion. The Department’s Office of Fair Housng and Equa Opportunity will
continue, as a matter of routine, to request copies of any sdlf-evauation/trangtion
plansin every compliance review conducted of a HUD recipient. These documents
may aso be reviewed by other HUD Officesin conjunction with addressing non
compliance issues that may arise. Likewise, a PHA sdlf-evauation was required by
the ADA and itsimplementing regulations, which were effective on January 26,
1992. If aPHA completed a Section 504/24 CFR 8.24(d) and 8.25(c) transition
plan to address the ADA requirement, a PHA needed only to cover those barriersto
access bility that were not addressed by the Section 504 trangtion plan [see Notice
PIH 95-48 (HA) - Americans with Disabilities Act and ADA 35.105(d)]. Both the
Section 504 trangtion plan and the ADA sdlf-evduation will enhance PHA effortsto
demongtrate compliance with the laws and regulations.

PHA plan regulations, pursuant to the Public Housing Reform Act of 1998 a 24
CFR 903.7 (a)(2)(ii), require the submission of a statement addressing the housing
needs of low-income and very low-income families, incduding such familieswith

" The information contained in this appendix is taken from PIH Notice 99-52, “ Accessibility Notice:
Section 504 of the Rehabilitation Act of 1973; the Americans with Disabilities Act of 1990; and the
Architectural Barriers Act of 1968 and the Fair Housing Act of 1988,” issued on December 15, 1999.
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disabilities, who reside in the jurisdiction served by the PHA and families who are on
the public housing and Section 8 tenant-based assstance waiting list.

Additiondly, to assure continued compliance, PHASs are encouraged to conduct
needs assessments and salf-evaduations, a least yearly, working with

people'residents with disabilities and loca advocacy groups for people with
disahilities. Trangtion plans should be updated as aresult of such needs assessments
and sdf-evauations.

B. Major Provisionsof Section 504 of the Rehabilitation
Act of 1973/24 CFR 8

1. New Condruction [24 CFR 8.22 (@) and (b)]. A minimum of 5% or & least one
unit (whichever is gregter) isrequired for mobility impaired persons. A minimum
of 2% or a least one unit (whichever is greater) isrequired for people with
hearing or vison imparments.

2. Substantial Rehabilitation [24 CFR 8.23(g)]. If adterations are undertaken to a
project that has 15 or more units and the cost of the aterationsis 75% or more
of the replacement cost of the completed facility, then the provisons of 24 CFR
8.22(a) and (b) for new construction apply.

3. Other Alterations [24 CFR 8.23(b)]. When other dterations are undertaken,
including, but not limited to modernization, accessible units are required up to a
point of where at least 5% of the unitsin a project are accessible, unlessHUD
prescribes a higher number or percentage pursuant to 24 CFR 8.23(b)(2).
PHASs should dso include up to 2% of the units for persons with hearing and
visonimparments. See 24 CFR 8.23 (b)(1) for exceptions due to undue
financia and adminigtrative burden and 24 CFR 8.32(c) for exception regarding
load-bearing structurd members (note: these exceptions do not rdieve the
recipient from compliance utilizing other units'buildings or other methods).

4. Reasonable Accommodations [24 CFR 8.4(b)(i), 8.24 and 8.33]
When afamily member requires an accessible feature(s) or policy modification
to accommodate a disability, PHAs must provide such feature(s) or policy
modification unless doing o would result in afundamental dteration in the
nature of its program or an undue financid and adminidrative burden. If
providing such feature(s) would result in afinancid and adminigrative burden,
the PHA isrequired to take any other action that would not so result in an
undue burden. PHAs and other recipients of Federd financid assstance are
required to make reasonable adjustments to their rules, policies, practices, and
procedures in order to enable an gpplicant or resdent with a disability to have
an equa opportunity to use and enjoy the unit, the common areas of a dwelling




or participate in or access other activities conducted/sponsored by the recipient.
For example, a PHA that does not alow residents to have pets, must modify its
policies and dlow atenant with a disability to have an assgtive animd if the
animd is needed as a reasonable accommodeation. If the recipient provides
trangportation to functions or activities or if trangportation is necessary for a
disabled person to participate in such functions or activities, arecipient must
ensure that accessible trangportation is provided to accommodate persons with
disabilities and their aides, including the reasonable accompaniment of reative(s)
or acquaintance(s). PHAs and other recipients of Federd financid assstance
are required to make and pay for structurd modifications to dwelling units and
common areas when needed as a reasonable accommodation for tenants or
gpplicants with disabilities. For example, aPHA may berequired to ingtdl a
ramp to alow atenant in awheechair access to adweling unit or transfer a
family to an available accessible unit or one that can be modified without causing
an undue financiad and adminigtrative burden or dteration in the nature of a
program rather than modifying an existing unit. If providing a requested
accommodation would result in afundamental dteration in the nature of the
program or an undue financia and adminidrative burden, then the PHA need
not provide that accommodation. However, the PHA is required to provide
any other accommodation that would not result in an undue financia and
adminigtrative burden or fundamentd dteration of the program. See 24 CFR
8.24 for avariety of compliance methods. (Note: Once a PHA has madeits
programs accessible in compliance with 24 CFR 8.23(b) and 8.25, thereis no
requirement to make structural changes to existing housing facilities where other
methods are effective in achieving compliance).

. Digribution of Accessble Dwdling Units (24 CFR 8.26).

Required accessible dwelling units shdl, to the maximum extent feasible and
subject to reasonable hedth and safety requirements, be distributed throughout
projects and sites and shdl be avallable in a sufficient range of szes and
amenities S0 that people with disabilities have choices of living arrangements
comparable to that of other families eigible for assstance under the same

program.

. Occupancy of Accessible Dwelling Units (24 CFR 8.27). PHAs shdl adopt
suitable means to assure that information regarding the availability of accessble
units reaches people with disabilities. PHAs shall dso take reasonable
nondiscriminatory steps to maximize the utilization of accessble units by digible
individuas whose disahility requires the accessibility festures of the particular
unit. To thisend, when an accessible unit becomes vacant, before offering such
units to a non-disabled applicant, the PHA shdl: Firg, offer the unit to a current
occupant who requires the bility features of the vacant unit (if the current
occupant does not have such accessibility features in their current unit); Second,




offer the accessible unit to a qudified gpplicant on the waiting list who requires
the accessihility features.

Note: A PHA may not prohibit an digible disabled family from accepting a non
accessible unit for which the family is digible that may become available before
an accessible unit. The PHA isrequired to modify such a non-accessible unit,
as needed, unless the modification would result in an undue financid and
adminigrative burden. When offering an accessible unit to applicants without
disahilities, the PHA may require such applicants to agree to move to a nor+
accessible unit when available or when the accessible unit is needed by a
disabled family. Such an agreement may be incorporated into the lease.

. PHA Requirements for the Section 8 Housing Choice Voucher Program (24
CFR 8.28). PHAS, in providing notice of the availability and nature of the
program, must adopt suitable means to assure that the notice reaches eligible
individuas with disgbilities. In its activities to encourage owner participation,
PHAs mugt include owners having accessible units. When issuing avoucher to
afamily which indudes an individud with disabilities, PHAs must include a
current list of available accessible units and asss the family in locating an
available accessible dwdling unit, if necessary. PHAs must aso provide
extensons for vouchers when necessary due to specid problems of locating
ble units. PHAs are required to offer higher rents, where needed, in
accordance with regulatory provisions, to encourage the provision of accessble
units by owners.

Note: Private owners participating in the Section 8 program (except those who
receive Federd assstance through project-based certificates and the Moderate
Rehabilitation Program) are not considered to be recipients of Federa funds
and are, therefore, not directly covered under 24 CFR 8. However, PHAS
operating tenant-based Section 8 programs must obtain assurances of
nondiscrimination in their contracts with al private owners participating in the
program [see 24 CFR 8.28 (b)]. In addition, such owners are covered under
the Fair Housing Act and, in certain circumstances, Title 111 of the Americans
with Disahilities Act. Housing providers, including private owners, who receive
Federa assstance through project-based certificates'vouchers and the
Moderate Rehabilitation Program are considered Federa recipients and are,
therefore, covered under Section 504/24 CFR 8.

. Non-housing Facilities (24 CFR 8.21). Newly constructed non-housing
facilities shall be designed to be readily accessible to and usable by people with
dissbilities. Alterationsto exigting facilities shal be accessible to the maximum
extent feasible - defined as not imposing an undue financia and adminidrative
burden on the operations of the recipient’s program or activity. For existing




non-housing facilities, PHAs shdl operate eech program or activity receiving
Federd financia assistance o that the program or activity, when viewed in its
entirety, is readily accessble to and usable by individuds with disabilities. There
are anumber of methods included in the regulation at 24 CFR 8.21(c)(2) which
may be used to accomplish accessbility in existing norn-housing programs and
activities.

9. Accesshility Standards (24 CFR 8.32). The design, congtruction or dteration
of buildingsin conformance with the Uniform Federd Accesshility Standards
(UFAYS) are deemed to comply with bility requirements of 24 CFR 8.21,
8.22, 8.23 and 8.25 with respect to those buildings. This does not require
building aterations to remove or ater aload-bearing or structurd member;
however, this does not dleviate the PHA’ s respongibility for making its
programs and units accessible to people with disabilities.

C. Major Provisons of the Architectural Barriers Act (ABA) of 1968/24
CFR 40

1. Accessihility Standards for Design, Congruction, and Alteration of Publicly
Owned Residential Structures (24 CFR 40.4). The Act edtablishesthe Uniform
Federa Accesshility Standards (UFAYS) as the standard for the design,
congtruction, or ateration of resdential structuresto ensure that people with
disabilities have access to, and use of these structures. This gppliesto a
resdentia structure congtructed or dtered by or on behdf of the United States
(see 24 CFR 40.2).

UFAS Notes:

The Architecturd, Transportation Barriers Compliance Board (the
Access Board) is respongible for the ABA and UFAS. Although,
HUD isresponsible for enforcement through 24 CFR 40 and 41.
The exception for bathrooms found at section 4.22.3 of UFAS
cannot be used for Dweling Unit bathrooms.

Figure 47(a) in UFAS does not permit the water closet to encroach
on the clear (unobstructed per UFAS 3.5) floor space required to
provide an unobstructed turning radius of 60" [see UFAS
4.34.2(2)].

UFAS includes a definition of structurd impracticability that does
not require changes, if such changes would result in the remova or
dteration of aload-bearing structura member and/or an increased
cost of 50% or more of the value of the dement of the building or
fecility (see UFAS 3.5). Thisdoes not dleviate the recipient’s



responsibility for meking its programs and units accessible to
people with disabilities.

24 CFR 8.4(b)(1)(ii) prohibits recipients, including PHAS, from
providing housing to quaified individuas with handicaps thet is not
equal to that afforded to others and (iii) prohibits recipients,
including PHAs, from providing qudified individuas with handicaps
housing thet is not as effective in affording the individud an equa
opportunity to obtain the same benefit, or to reach the same leve of
achievement asthat provided to others. Therefore, in addition to
the UFAS standard at 4.34(15)(c), al deeping areas must be on an
accessible route. The regulatory provisons cited above override the
UFAS standard which permits the possibility of inaccessible
degping spaces in otherwise accessible housing units.

. Mg or Provisons of the Americans with Disabilities Act of 1990/28 CFR
35for Titlell

. Applicability. The Act gppliesto public entities - State and loca governments,
which include PHAs - see 28 CFR 35.102.

. Maintenance of Accessible Features. A public entity shdl maintain in operable
working condition those festures of facilities and equipment that are required to
be readily accessible to and usable by persons with disabilities (28 CFR
35.133).

. Non-discrimination. A public entity shall operate each service, program or
activity so that when viewed in it entirety, each service, program or activity is
readily accessible to and usable by individuas with disabilities (28 CFR
35.150).

. Design and Congtruction Each facility or part of afacility constructed by, on
behdf of, or for the use of a public entity shal be designed and constructed in
such amanner that the facility isreadily accessible to and usable by individuds
with disahilities, if the construction was commenced after January 26, 1992 [28
CFR 35.151(a)].

. Alterdtions. Each facility or part of afacility atered by, on behdf of, or for the
use of apublic entity in amanner that effects or could effect the usability of the
fadlity or part of the facility shdl, to the maximum extent feasible, be dtered in
such amanner that the atered portion of the facility is readily accessble to and
usable by individuas with disabilities, if the ateration was commenced after
January 26, 1992 [28 CFR 35.151(b)].
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6. Accesshility standards. Design, congtruction, or dteration of facilitiesin
conformance with the UFAS or with the ADA Accesshility Guiddines
(ADAAG) shall be deemed to comply with requirements of 28 CFR 35.151
except that the elevator exemption contained a section 4.1.3(5) and section
4.1.6(2)(j) of ADAAG shall not apply [28 CFR 35.151(c)].

(Note: 24 CFR 35 contains a number of other requirements that apply to public
entities and should be reviewed in its entirety to assure compliance. Other areas
covered include employment and communications).

E. Major Provisonsof the Fair Housing Act of 1988/24 CFR 100

1. Reasonable Modification to Existing Premises (24 CFR 100.203) - This
requirement gpplies to private owners participating in Section 8 programs.
PHAs shdl follow the more stringent requirements of 24 CFR 8.4, 8.24,
8.23(b)(1) and 8.33 which requires PHAs to pay the cost of modifications
unless such modifications are determined to be an undue financid and
adminigrative burden (in such cases, other dternatives for providing the
accommodation must be implemented by PHAS).

a. Itisunlawful for an owner to refuse to permit a person with a
disability, at their own expense, to make reasonable modifications
of existing premises occupied or about to be occupied by a person
with adisability, if such modification may be necessary to afford the
person with adisability full enjoyment of the premises. Under
certain circumstances the owner may require the tenant to pay into
an escrow account funds necessary to restore the premisesto its
origind condition, if the modification would interfere with the owner
or next tenant’ s full enjoyment of the premises (see regulation for
further requirements and guidance).

2. Reasonable Accommodation (24 CFR 100.204) Thisrequirement appliesto
private owners participating in Section 8 programs and PHAS, aswell asdl
housing providersthat are recipients of Federd financid assstance. PHAs are
also covered under Section 504/24 CFR 8.4.

a. Itisunlawful for any person to refuse to make reasonable
accommodations in rules, policies, practices or services, when such
accommodations may be necessary to afford people with disabilities
equa opportunity to use and enjoy a dwelling unit, including public
and common use areas (see regulation for further requirements and
guidance).



3. Applicability. Covered multifamily dwelling units available for first occupancy
on or after March 13, 1991 (appliesto PHAs and private owners) are defined
as.

a. dwdlingsin buildings with four or more units served by one or more
elevators, and
b. ground floor unitsin other buildings with four or more units

4. Accesshility requirements (24 CFR 100.205). This requirement gppliesto
PHAs and private owners. Covered multifamily dwellings shal be designed and
constructed so that:

a. At least one building entrance is on an accessible route unless
impractical dueto terrain [24 CFR 100.205(a)],

b. Public and common use areas are accessible [24 CFR
100.205(c)(1)],

c. All doorsinto and within dl premises are wide enough for
wheelchairs [24 CFR 100.205(c)(2)

d. All premises within covered multifamily dwelling units contain the
following features of adaptable design:

() Anaccessble route into and through the dwdling unit
[24 CFR 100.205(c)(3)(i)]

(i) Light switches, outlets, controls, etc. are in accessible locations
[24 CFR 100.205(c)(3)(ii)]

(i) Reinforcements in bathroom walls for grab bars[24 CFR
100.205(c)(3)(iii)

(iv) Usable kitchens and bathrooms for people using whedlchairs
[24 CFR 100.205(c)(3)(iv)]

On March 6, 1991, the Department published Fair Housing Accessibility
Guiddinesto give the building industry a safe harbor for compliance with the
accessbility requirements of the Act. (See 56 Federd Register 9472-9515,
March 6, 1991.) These Guiddines were supplemented by a notice,
Supplement to Notice of Fair Housing Accessibility Guiddines. Quedtions and
Answers About the Guidelines, published in the Federd Register on June 28,
1994 (59 Federa Register 33362-33368, June 28, 1994). These Guiddines
and the Supplemental Notice apply ONLY with respect to the accessibility
requirements of the Fair Housing Act.

Note: In many cases properties constructed with Federa financial assistance must meet
both the Section 504 new construction requirements gpplicable to PHAs at 24 CFR
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8.22 aswell asthe Fair Housing Act design and congtruction requirements. For
example

An devator building congtructed with Federa financid assistance would be
required to have 5% of its units meet the Section 504 accessbility
requirements at 24 CFR 8.22 and the remaining 95% of the units would be
required to comply with the Fair Housing Act design and congtruction
requirements at 24 CFR 100.205. Note: an additiona 2% of the units are
required to be accessible for people with vison and hearing imparments.

A newly congtructed two-gtory garden apartment development with no
elevator congructed with Federd financid assstance with half its unitson
the ground floor and haf on the second floor would be required to have
10% of its ground floor units built to comply with the Section 504
accesshility requirements at 24 CFR 8.22, and the remaining ground floor
units (40%) built to comply with the Fair Housing Act design and
congtruction requirements at 24 CFR 100.205. Note: an additiona 2% of
the units are required to be accessble for people with vison and hearing
imparments

A development congsting entirdy of multistory townhouses congtructed
with Federd financid assganceis not a covered multifamily dwelling for
purposes of the design and construction requirements at 24 CFR 100.205,
but would ill have to meet the Section 504 5% + 2% accessibility
requirements at 24 CFR 8.22. (A townhouse development of 4 or more
single gory units would gill have to comply with the Fair Housing Act
design and congtruction requirements).

F. Accessibility Requirementsfor Indian Housing

1. Before the enactment of the Native American Housing Assstance and Sdif-
Determination Act of 1996 (NAHASDA), most housing for Indians was funded
under assstance to Indian housing authorities pursuant to the U.S. Housing Act
of 1937. Thishousing was subject to the requirements of Section 504 and
implementing regulationsin 24 CFR 8, as generdly discussed in IB of this
Notice. The development and modernization of low-rent housing was subject
to the requirementsin 24 CFR 8 for new congruction, substantia rehabilitation,
or other dterations. Indian housing under the Mutua Sdlf-Help program was
subject to the requirements for homeownership programsin 24 CFR 8.29.
Under Section 502 of NAHASDA, the housing is no longer subject to the
requirements of the U.S. Housing Act of 1937 or annua contributions contract,
but shdl be considered and maintained as affordable housing for purposes of
NAHASDA.



2. Under NAHASDA, Indian Housing Block Grant (IHBG) funds are dlocated
by formulato Indian tribes who can choose to administer the program or to
designate atribaly designated housing entity (TDHE) to do so. IHBG funds are
Federd financid assistance and subject to the requirements of 24 CFR 8,
IHBG funds may be used for awide range of housing activities, including the
congtruction or rehabilitation of renta or homeownership housing and tenant-
based renta assstance. Eligible rehabilitation includes aterations to make
housing accessble for persons with disabilities. Accordingly, the applicable
sections of 24 CFR 8, Subpart C—Program Accessibility will depend on the
type of activities funded by the IHBG recipient.

3. Titlell of the Americans with Disgbilities Act of 1990 (ADA) and implementing
regulations at 28 CFR 35 do not gpply to Indian tribes. However, TDHES that
are agencies or ingrumentaities of a Sate, e.g., Sate-created Indian housing
authorities, are covered by the ADA and implementing regulations. Section ID
of this Notice summarizes the mgor requirements.

4. The Federd Fair Housng Act and implementing regulaions at 24 CFR 100 do
not gpply to federdly-recognized Indian tribes and their TDHES. The Act and
regulations gpply to State-recognized Indian tribes and their TDHES. See
section |E of this Notice for asummary of the mgor requirements.

(Note: For further information or questions on Indian housing coverage, contact the
nearest HUD Office of Native American Programs. Locations of these offices are
available on HUD' sinternet Ste at www.hud.gov.)

[I. PROGRAM SPECIFIC COMPLIANCE/ACTIVITIES
A. Modernization

1. Raming. PHAsarerequired to include in their five-year Action Plan [24 CFR
968.315(e)(5)] and Annua Statement [(24 CFR 968.325(¢)] the regulatory
and gatutory requirements for people with disabilities for al developmentsto be
modernized. Thefive-year Action Plan and Annua Statement shall address the
following and PHASs under 250 units shdl ensure compliance with these
requirements in conducting modernization activities as well as other gpplicable
access bility requirements:

(a). Substantia Alterations. The requirements for new congtruction at 24 CFR

8.22(8)(b) are applicable for dl unitsthat are substantialy altered [see
definition of substantia dteration at 24 CFR 8.23(3)].

61



(b). Other Alterations. If dterations are not substantia, then PHAs are required
to provide ble units up to 5% of the units in the development or
replace the dements being modernized with accessble dementsin al units
of the project [see 8.23(b)]. PHAS should provide up to 2% of the units
for people with hearing or vison imparments.

(¢). Reasonable Accommodations. PHAS should include in their projections of
modernization needs, amounts to cover known and projected dterationsto
units and facilities to address reasonable accommodation requests on a case
by case basis.

(d). Common Areas. All PHA common areas such as community buildings,
playgrounds, child care centers, training centers and recreationa areas being
modernized must dso be made accessible in compliance with Section
504/24 CFR 8.21 and the ADA/28 CFR 35.

2. Annud Flan Review. HUD Fidd offices, when reviewing PHA five-year Action

Plans and Annud statements, are required to make sure bility requirements
areincluded in action plans for statutory and regulatory compliance.

3. ResdentsAdvocacy Consultation. PHASs should ensure that, at least yearly,

residents with disabilities and advocates for people with disabilitieshave an
opportunity to provide input on modernization plans and activities.

B.

(Capital Fund Program Note: HUD intends to publish afind rule on dl aspects
of the new Capita Fund Program which is replacing the Comprehensive Grant
Program (CGP) and the Comprehensive Improvement Assistance Program
(CIAP) in early 2000. Until completion of such rulemaking, the regulations at
24 CFR 968 continue to apply to assstance made available through the CGP
and the CIAP. The provisons of 24 CFR 968, with respect to aPHA’s annua
gatement/action plan, are being replaced by the Public Housing Agency Plan
rule at 24 CFR 903. Thefirg plans are due by December 1, 1999 for PHAS
with fiscal years beginning January 1, 2000.

Also note that modernization activities covered by statutory civil rights
requirements such as Section 504, the ABA, the FHA and the ADA take
precedent over nor-emergency modernization activities.

HOPE VI

HOPE VI Notice of Funding Availability (NOFA) Accessibility Requirements.
The design of proposed new congtruction and/or rehabilitation of housing must
conform to the civil rights statutes and regulations required in Section 11(B) of
the current SuperNOFA.
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. Accessible For-Sde Units. The HOPE VI NOFA encouraged PHASto
include 5% of for-sde units accessble for people with mohbility impairments and
2% for people with hearing and vison impairments.

. Vigtahility. The HOPE VI NOFA strongly encourages making as many units
as possible vistable. Vistability standards adopted by HUD apply to units that
are not otherwise covered by accessibility requirements. The elements of
vigitability are dso described in Section VI(C) of the Generd Section of the
SuperNOFA and in the HOPE VI Application Kit Glossary (also seelIF
below).

. Advocacy Consultation/Participation. The HOPE VI NOFA encourages
PHAsto work with loca advocacy groups for people with disabilitiesin
developing HOPE VI plans. Disahility advocates are to participatein aHUD
video broadcast on HOPE VI Capita programs. Resident traning will involve
members of the Disability Rights Action Codition for Housng (DRACH).
Disahility advocates played amgor rolein recent HOPE V1 conferences.
HOPE VI training for PHAs will involve DRACH members.

. Reocation Units. HOPE VI and modernization funds can be used to modify
Section 8 relocation units to make them accessible for residents with disabilities.
The Department has determined that the costs of bility modification in
rental units which are necessary for people with disabilities who receive Section
8 tenant-based rel ocation assstance in connection with aHOPE VI project are
eligible HOPE VI expenditures. The method of implementation isto be
determined by each individud locdlity.

. Homeownership Design Booklet. PIH is producing a booklet on design issues
relative to home ownership accesshility.

. Allocation Plans. All dlocation plan gpplications (for designated housing) are
now on HUD’ sweb site for public review. Speciad Application Center (SAC)
daff received disability sengtivity training, reaive to alocation plans.
Continued training for SAC personnd is projected.

. Single People with Disabilities. The HOPE VI NOFA encourages 1 bedroom
units for sngle people with disabilities.

. Accessble Townhouse Design. HOPE VI will continue to explore design
dternatives to townhouse dwellings in addition to the designs dreedy available
andinuse

. Admission/Occupancy



1. Application Process. PHAs must make sure that al employees who are
involved in the goplication process understand how to conduct tenant selection
and screening without discriminating on the basis of any protected class, in
particular gpplicants with disabilities. All gpplication offices must be accessible.
The PHA should provide accessble materids for sight and hearing impaired
persons. A PHA must make specid arrangements to take the application of
persons who are unableto come to the PHA because of adisability. At the
initia point of contact with each gpplicant, the PHA should inform dl applicants
of dternative forms of communication that can be used other than plain language
paperwork. Some examples of dternative forms of communication aresign
language interpretation; having materid explained ordly by saff; providing large
type materids; or having athird party representative (afriend, relative or
advocate, named by the gpplicant) to receive, interpret and explain housing
materias and be present at dl meetings. If paid accessibility professonas are
used, the PHA must pay for such services.

2. Live-inAides. In some cases, individuds with disabilities may require alive-in-
ade. A PHA should consder aperson alive-in-aideif the person (1) is
determined by the PHA to be essentia to the care and well being of afamily
member who is disabled; (2) is not obligated to support the family member; and
(3) would not be living in the unit except to provide the supportive services. A
live-in-aide should not be required to share a bedroom with another member of
the household [see 24 CFR 966.4(d)(3)].

3. Veificaion The PHA may verify aperson’s disability only to the extent
necessary to ensure that gpplicants are qudified for the housing for which they
are applying; that applicants are qudified for deductions used in determining
adjusted income; that gpplicants are entitled to any preference they may clam;
and that applicants who have requested a reasonable accommodation have a
need for the requested accommodation. A PHA may not require gpplicants to
provide accessto confidentid medical records in order to verify a disability nor
may a PHA require specific detalls as to the disability. A PHA may require
documentation of the manifestation of the disability that causes aneed for a
gpecific accommodation or accessible unit. A PHA may not ask what the
specific disability is.

4. Vacant Accessible Units. If an appropriate Size accessible unit isnot available, a
PHA may want to dightly over house an gpplicant needing an accessible unit in
alarger ble unit in order to maximize the use of the ble features.
Also, UFAS adaptable units which can be easly converted into UFAS
compliant units count as accessible units (see 24 CFR 8.3). Such adaptable
units are helpful when thereis no demand for accessible units Since adaptable




units are more marketable to families without disabilities. The PHA should
include a provison in the lease requiring a family without a disability to move
from an adaptable or accessble unit if afamily with adisability needing that Sze
access ble unit applies and there is an gppropriate unit available or one that will
become available for relocation of the non-disabled family origindly admitted.
PHA's should maintain an adequate pool of digible applicants needing
accessible units so that when such a unit becomes avallable thereis an digible
gpplicant ready and willing to rent the unit. This can best be accomplished by
targeting outreech efforts towards people with disabilities, including
publicity/advertising, contacts with advocacy groups representing people with
disabilities and other entities that come in contact with people with disabilities
such as socid service agencies, medical providers, eic. Reminder - 24 CFR
8.27 requires that accessible units be offered firgt to current PHA occupantsin
need of the accessible features of the available accessible unit and secondly, to
aqudified gpplicant needing the accessble unit on the PHA’swaiting ligt.

. Screening/Reasonable Accommodations. Many applicants with disabilities will
pass screening, will not need a reasonable accommodation, will not need specia
features, and will be admitted in exactly the same manner as other applicants.
Applicants who fail screening are sent argjection letter. Thisletter must provide
al gpplicants information concerning the PHA’ sinforma review process and
their right to request ahearing. The letter must dso Sate that applicants with
disahilities have the right to request reasonable accommodations to participate
in the informa hearing process. The PHA is obligated to provide such
reasonable accommodetion if it does not cause the PHA to make a fundamental
dteration to the nature of its program. Housing providers mugt, if requested by
the gpplicant, consder whether any mitigating circumstances could be verified to
explain and overcome any problematic behavior related to a previous tenancy.

If & reasonable accommodation will alow an gpplicant with a disability to meet
the requirements, a housing provider must make the accommodation.

A reasonable accommodation alows the gpplicant with a disability to meet
essential requirements of tenancy; it does not require reducing or waiving
essentia requirements. Examples of reasonable accommodations include, but
are not limited to, physica dteration of units, making services and programs
ble, and revising policies and procedures. The focus should be on
finding a reasonable accommodation that will permit the gpplicant to comply
with the essentid obligations of tenancy. A PHA isnot required to excuse the
gpplicant from meeting those requirements. All applicants should be provided
information about how to request a reasonable accommodation at the time they
apply for admisson and at every re-certification. Each PHA must have a
reasonable accommodation policy. The requirement to provide a reasonable
accommodation is present a dl times, including during lease enforcement.



. Unit Sze. In public housing, afamily may need aunit thet is larger than the
occupancy standards adlowed by the PHA because of afamily member with a
disability. Itisunlawful to fail to provide areasonable accommodation which
denies such afamily the opportunity to gpply for and obtain alarger unit if the
disability of the family member requires this type of accommodation.

. Unit Location. In public housing, afamily goplying for aunit or requesting a
tranfer may need afirg floor unit due to adisghility.

. Pets. Regular PHA pet policies do not apply to animals that are used to assst
persons with disabilities and are necessary as a reasonable accommodation.
However, dl provisons of the lease goply, such as mantaining the premisesin
clean and sanitary condition and ensuring that neighbors enjoy their premisesin
asgfeand peaceful manner.

. Crime Prevention in Public Housing

. Crime Prevention. Crime prevention through environmenta design, training and
technica ass stance focuses on the design, redesign or renovation of
problematic physica features to reduce opportunities for crime and reduce
residents fear of crime. Specid safety concerns of people with disabilities may
be addressed through targeted technical assistance to PHAS by the Department.
All activities under this and other Federdly funded PIH programs must be
conducted in compliance with the applicable statutory/regulatory requirements
for accessibility and non+discrimination.

. Drug Elimination Grants for Technicd Assgance for PHAs. HUD provides
short- term expert consultant servicesto assst awide variety of anti-drug and
anti-crime related activities. Specid assistance can be provided to address the
needs of people with disabilitiesresding in HA units. Also, dl activities
conducted under this and other Federdly funded PIH programs must be
conducted in compliance with the applicable statutory/regulatory requirements
for accessibility and non-discrimination.

. New Approach Anti-Drug Program. This program provides funding for owners
and operators of government or nonprofit subsidized low-income multifamily
housing to build partnerships at the neighborhood level to make developments
and neighborhoods safer. This funding may be used to address crime/safety
issues for people with disabilities. Also, al activities conducted under this
program and other Federdly funded PIH programs must comply with the
gpplicable statutory/regul atory requirements for bility.




4. Youth Violence Prevention and Intervention Strategies for Public Housing.
Workshops are conducted by expertsin youth violence prevention and include
a 500 page curriculum. All activities conducted under this and other Federally-
funded PIH programs must comply with the applicable statutory/regulatory
requirements for accessbility and non-discrimination.

E. Tenant Opportunities Program (TOP), Economic Development and
Supportive Services (EDSS), Service Coordinator, and Family Self-
Sufficiency Programs

[Note: The Resident Opportunities and Sdlf-Sufficiency (ROSS) Program replaced the
TOP, EDSS, and Public Housing Elderly and Disabled Service Coordinator Programs

in FY 1999. However, one of the funding categories under ROSS ded s with renewds
of prior FY 1995 Public Housing Elderly and Disabled Service Coordinator grants.]

1. 504 Non-Compliance. Applicantsfor Federd funding that have received a
letter of noncompliance due to findings under Section 504 and have not
resolved the outstanding violations or entered into an agreement with the
Department are not accepted for processing.

2. Applicants. Applicants for Federa funding are required to certify that they will
comply with the requirements of Section 504 if they receive an award under the
Notice of Fund Availability. In the gpplication selection process, thereisa
threshold requirement that proposed grant activities will
be administered or conducted in an accessible community facility. These
community facilities must be ble in accordance with the requirements of
Section 504 and Title 11 of the Americans with Disabilities Act or the gpplication
will be determined indigible.

3. TheFamily Sdf Sufficiency Program (FSS), administered by PHAS, provides
PHA resdents and Section 8 certificate/voucher holders opportunities for
educationd training, job training, counsding and other socid servicesto help
with employment or advancement. A PHA may assign tasks that measure
interest and motivation for participant family members. In determining tasks,
PHAs shdl not inquire into the nature and severity of a person’s disability nor
shdl it ask questions of people with disabilities that it does not ask al FSS
participants. Also, PHAS cannot pre-suppose an individud’ s ability to perform
atask based on a person’s disability.

F. Visitability

1. Vigtability Concept. Although not arequirement, it is recommended that al
design, congtruction and alterations incorporate, whenever practicd, the
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concept of vigtability in addition to the requirements under Section 504,
the Architecturd Barriers Act, Title |l of the Americans with Disabilities Act
and the Fair Housing Act.

Vidtability is adesign concept, for very little or no additiond cogt, that
enhances the ability of people with disabilitiesto interact with their
neighbors, friends and associates in the community.

2. Design Condderations. Vidtability design incorporates the following in dl
congtruction or dterations, in addition to other requirements, whenever
practica and possible for as many units as possible within a development:

a. Providea32’ clear opening in dl bathroom and interior doorways
b. Provide at least one accessible means of egress/ingress for each unit

3. Benditsof Vidtahility. Vigtability aso expands the availability of housing
options for individuas who may not require full accessibility. 1t will assst
PHASs in making reasonable accommodations and reduce, in some cases,
the need for transfers when individua's become disabled in place.
Vigtahility will dso improve the marketability of units.

G. Accessibility Funding Sour ces

1. PHA modernization funds, PHA operating budgets, PHA operating reserves,
PHA Deveopment funds, State or local Community Development Block Grant
Programs, Indian Housing Block Grant Program, State and local HOME
Program funds, Corporate donations, non-profit contributions from
organizations such as Rotary Clubs, Lions Clubs, sororities/fraternities, etc.



APPENDIX 4

Workforce Development Initiatives

Workforce development and job cregtion efforts are a part of HUD’ swelfare-to-work
drategy and resources. These efforts benefit welfare recipients who reside in public and
asssted housing as well as others who live in low-income communitiesin five ways.

HUD’s housing assistance hdlps families move from wefare to work.
HUD builds skills by investing in workforce development.

HUD helps communities grow jobs, ensuring the “work”™ in “welfare-to-
work.

HUD helps low-income people build assets as well asincrease income.
HUD builds and shares knowledge about welfare-to-work strategies
through pathbresking research and demondtrations.

In October 1999, HUD awarded $280 million in Section 8 Welfare-to-Work Rentd
Vouchersto State and local housing agencies, Indian tribes, and tribally designated
housing entities to help 50,000 families for whom housing assstance is criticd to
obtaining or retaining employment. These entities are adminigtering the vouchersin
cooperation with their local agency that administers the Temporary Assistance for
Needy Families (TANF) program and their Department of Labor welfare-to-work
grantee to assure that necessary services are provided. Additionally, the Quality
Housing and Work Responsibility Act of 1998 (P.L. 105-276; adso known asthe
Public Housing Reform Act) provides enhanced incentives for work through practices
such asincome disregards, celling rents, and flat rents. It aso alows public housing
authorities to create admissons preferences for families moving from welfare to work.

The incentives for families to participate in HUD' s various wdfare-to-work programs
ae

The potentia for education and training

The avallability of case management and services
The cregtion of job opportunities

The presence of rent and income incentives

The opportunity for the accumulation of assets
The potentia to become a homeowner

69



Employment and Training Supportive Services

Y outhbuild provides opportunities to economically disadvantaged young adults (ages 16-
24) by providing education and employment training and skills to achieve sdf-sufficiency.
The on-gte training portion of the program teaches congtruction skills by hands-on
congtruction or rehabilitation of low-income housing or housing for the homeess. When not
on the congtruction Site, participants are a so provided with education, socid services,
counsdling, and leadership training. In 2000 done, the Y outhbuild program is expected to
serve between 5,000 and 6,000 youth. FY 2000 funding is $43 million.

The Family Sdlf-Sufficiency (FSS) Program was established by Section 554 of the
Nationa Affordable Housing Act of 1990. It isadminigrated locally by public housing
agencies (PHAS). The purpose of the FSS Program isto promote the devel opment of
locd drategies to coordinate the use of public housing and Section 8 tenant-based
assistance with public and private resources. These coordinated efforts are intended to
endble digible families to achieve economic independence and salf- sufficiency. Among
the supportive services that may be provided are: child care, transportation, remedia
education, household skills, training, homeownership counsdling, substance/a cohol
abuse trestment or counseling and job training.

Only current public housing residents and families receiving assistance through the
Section 8 Rentd VVoucher Programs are digible to participate in FSS. The Satute limits
the increase in rent payable by very low-income families due to increasesin earned
income. The excessis used to fund an escrow savings account which is available to the
family after it no longer receives Federd or State welfare assstance. To operate a FSS
Program, a PHA must develop an action plan that describes the policies and

procedures for operating the FSS program, anticipates the supportive service needs of
participating families and estimates the number of digible families expected to participate
in the program. The action plan must be approved by HUD.

In recent years, there have been mgjor revisonsin the FSS Program. Section 509 of
the Public Housing Reform Act includes the following FSS program provisons: (1)
New funding no longer carries an FSS obligation, (2) The current FSS obligation of
PHAswill be reduced by one family for each family that successfully completes the
program after October 21, 1998, and, (3) PHAS continue to have the ability to have
FSS programs larger than the required size, including completely voluntary FSS
programs.

While there are no HUD funds for services, funds are available fromaPHA's
operaing subsidy for public housing program coordinators. PHAS that administer
Section 8 FSS programs have been able to gpply for Section 8 funding to pay the
sdlary of a Section 8 FSS program coordinator. The FY 2000 Notice of Funding
Availability (NOFA) for Section 8 FSS program coordinators announced that up to
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$29 million is available for PHA adminigrative fees for the program. Eligibility for
these fundsis restricted to those PHASs that received funding under one of the two FY
1999 NOFAs for Section 8 FSS Program Coordinators and continue to operate a
Section 8 FSS program.

The Resident Opportunities and Self-Sufficiency (ROSS) Program’s purposeis
to link services to public housing residents by providing grants for supportive services,
resdent empowerment activities and activities to assist resdents in becoming
economicdly sdf-sufficient. Three funding categories exist under ROSS: (1) Technica
Assgtance/ Training Support for Resident Organizations, (2) Resident Service Ddlivery
Models (RSDM), and (3) Service Coordinator Renewas. Grants under the Technical
Assgtance/Training Support for Resident Organizations category provide for, among
other things, development opportunities for resdent-led businesses or cooperatives and
necessary supportive services for self-sufficiency. Grants under the RSDM category
are provided to PHAs or directly to resdent groups for two purposes. to provide
supportive services to establish programs to achieve resident sdlf-sufficiency for families
and to enable dderly and disabled residents to achieve independent living and aging in
place. The Service Coordinator Renewal Category provides funding for renewals of
grants to PHAs to pay for the sdlary, fringe benefits, and related adminigtrative costs for
employing a service coordinator to help elderly and disabled residents obtain supportive
sarvices that are needed to maintain independent living. FY 2000 funding for the ROSS
Program is $55 million.

Step-Up provides an apprenticeship-based framework and strategy for preparing
public housing resdents and other low-income persons primarily for employment in the
congtruction trades and building maintenance occupations. Programs are typicaly
comprised of partnerships between housing agencies, city governments, labor unions,
employers, supportive service providers, and other public and private partners and
involve six to sixteen weeks of pre-employment training and job readiness and then up
to ayear of cross-trades on-the-job skills development designed to enhance access to
specific trade gpprenticeships or other employment opportunities. Step-Up enables
local agencies and contractors to comply with Section 3 and Federa [abor standards
requirements. Thereis no spedific funding for Step-Up, however, agencies may use
funds from exigting programs such as HOPE VI or CDBG, aswell as funds from non
HUD sources such as the Department of Labor’s Workforce Investment Act and
Wefare-to-Work Grants.

The HOPE VI Program awards competitive grants to PHAs for the comprehensive
revitdization of severdly distressed public housing developments. HOPE VI dso
provides demoalition-only grants. Unlike traditional modernization programs, HOPE VI
requires PHASs to focus on the economic and socid needs of residents, aswell asthe
physica conditions of the development. Up to 15 percent of a project’s funds may be
used for supportive services such as education, job training, employment, and day care
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assigtance, and these resources are to be directed primarily to families moving off of
public assstance. PHAS are expected to partner with local TANF administering
agencies to coordinate their efforts and leverage their funding and expertise to support
mutud clients. In July 2000, HUD awarded HOPE VI revitaization grantsto 18
housing authoritiesin the amount of $513.8 million. Demolition grant applications were
accepted on afirst-come, firg-served basis up to the deadline of June 14, 2000, and 26
demoalition grants were awarded to 13 housing authorities in the amount of
approximately $50 million .

Under the FY 2000 HOPE VI NOFA, certain rating factors address workforce
development and job cregtion for persons with disabilities. Under one rating factor,
HUD evauates and assigns points based on the gpplicant having an achievable plan for
indluding minorities, women, and/or individuds with disgbilitiesin the overdl planning,
development, and management team that will be involved in the HOPE VI revitdization
effort. Also, under another rating factor, points are given to an applicant according to
the qudity of its proposed Community and Supportive Services plan and activities that
are designed to help dl resdents, including those with disabilities, achieve sdif-
aufficiency, upward mohility, and economic independence with sustainable “living wage’
jobs. These activities may include literacy training; job readiness and retention
programs, employment training programs that include job training, preparation,
counseling, development, placement, and follow- up assistance; and economic
development activities

The Public Housing 20/20 Education Communities (TEC) Program isaunique
concept using technology and education to transform public housing into communities
where public housing residents are chalenged to take an active role towards economic
sdf-aufficiency. TEC Centers are uniquely located onSte where public housing families
live. The primary purpose of these centersisto eiminate the Digita Divide between
those with access to new technology and those without such access. TEC centers
evolved from HUD’ s Campus of Learners (COL) initiative that designated 25 Sitesto
form community-wide partnerships matching resources, services, and programs to
resdent needs. TEC centersreceive no direct grants but have successfully established
networks of community partners that help to support its computer training, education,
employment, supportive services, hedth and nutrition, and other family- oriented
programs. TEC centers partners represent a cross-section of the community, i.e,
government agencies, educationd inditutions, private industry, neighborhood
associations, and other service provider organizations. These centers are reshaping
traditiond service ddlivery and offering training to public housing residents in the latest
computer-based technology ranging from keyboarding and word processing skillsto
graphic design and web-site devel opment.

Neighborhood Networksisacommunity-based approach that encourages the
development of computer learning centers. Neighborhood Network centers work to
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build sdf-rdiant communities that meet the needs of lower income individuas and
families, persons with disabilities, and the elderly where they live. Thegod isto
increase employment opportunities and access to hedth and wellness, improve
educationd performance of children, empower residents, increase participation by
property owners, and decrease dependency on federd funding.

Neighborhood Networks computer learning centers give residents access to the job
ills training, forma education, and community services needed for employmen.
Center programs may include computer training, Internet access, job readiness support,
micro-enterprise development, GED certification, hedlth care and socia services, adult
education classes, and youth services. Typicdly, a Neighborhood Networks center isa
room or series of rooms filled with computers and related periphera equipment.

People have used Neighborhood Networks centers to obtain clerical, hedth care, retall,
insurance, and manufacturing pogitions, among others. Some centers have launched
smal businesses run by residents of HUD housing.

While no specific funds are provided for Neighborhood Network in asssted housing,
owners may use funds from a project's resdud rece pts account to pay for learning
center development. Owners may aso borrow funds from the replacement reserve
account. Loca partners support the program through donations such as used
computers, educational and technica software, job training, business devel opment,
volunteers, cgpital funding, and linkages with schools and community colleges.

There are more than 800 Centers in operation in dl 50 gates, the Didrict of Columbia
and Puerto Rico; 94 of these centers are in projects (other than Section 811) where the
mgority of resdents have disabilities. An additiond 15 are either operating or plan to
be operating in Section 811 projects for persons with disabilities. In addition, computer
learning centersin other parts of HUD are in various stages of planning and operation.

The Community Outreach Partnership Center program provides three-year,
$400,000 grants to universities and colleges working jointly with community groups and
loca government on awide variety of urban issues. Nearly 100 campus/community
partnerships have been funded since the program began in 1994, with 15 added each
year. Many of the projects provide for outreach of campus technica resourcesto
enhance job training, education, and access to human services and are linked to loca
efforts to support residents’ transition from welfare to work. FY 2000 funding is $8
million.

The Public Housing Capital Fund was created by Section 519 of the Public Housing
Reform Act. Through this formula-based fund, HUD makes assstance available to
Public Housing Agencies (PHAS) to carry out capitd and management improvement
activitiesin public housing developments. Eligible activitiesinclude capital expenditures
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to facilitate programs to improve the empowerment and economic sdalf-sufficiency of
public housing residents and to improve resident participation. HUD’ s Office of Public
and Indian Housing (PIH) will issue a proposed rule on the Public Housing Capitd Fund
Program in early Fall, 2000. The rule, when findized, will complement the find rule for
the Capitd Fund formula alocation funding system, published on March 16, 2000 (65
FR14422). While the amount of funding a PHA receivesis determined by formula, a
PHA qudifiesto recaive its capital fund assstance each Federal Fiscd Year on the
basis of submitting a PHA Plan. For FY 2000, $2.9 hillion was appropriated for the
Capita Fund.

Job Creation

Community Development Block Grants (CDBG) provide flexible funding to cities
and counties for the development of viable communities by providing decent housing
and a auitable living environment and expanding economic opportunities, principaly for
low- and moderate-income persons. In addition to generating construction jobs through
projects such as housing rehabilitation and public facility congtruction, CDBG funds can
be used to provide permanent jobs through economic development projects. CDBG
funds are dso used to provide job training and supportive services that help low-income
persons seek and retain employment. Up to 15 percent of each community's CDBG
alocation may be used for services, and much of that can be spent on job training and
related areas. CDBG funding is dlocated primarily through entitlement communities
(metropoalitan cities and urban counties) and through state and smdll city programs.
Entitlement communities conduct their own programs, while states alocate funds to nor+
entitlement communities at the state and small city level. FY 2000 funding is $4.8
hillion.

Section 3 - Jobsfor Residents: The regulations governing Section 3, at 24 CFR Part
135, provide that persons who believe that the recipient agency and/or its contractors
have not made a good faith effort to meet the Section 3 mandate may file a complaint
with the Department. After providing the recipient agency an opportunity to address the
dlegations and sttle the matter, HUD may conduct afurther review and, where
appropriate, take steps to resolve the complaint.

If the recipient isfound to be in non-compliance, and informa resolution fails, the
Assgtant Secretary of Fair Housing and Equal Opportunity may impose sanctions on
the recipient, such as debarment, suspension and limited denia of participation in HUD
programs,

Section 3 of the Housing and Urban Development Act of 1968, as amended in 1992,
requires thet, to the maximum extent feasible, recipients of HUD funds and their
contractors and subcontractors provide jobs and other economic opportunities to low-
and very low-income persons. This law gpplies to assisted housing development
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programs and community development programs. The intent is to provide training, job,
and entrepreneuria opportunities to public housing residents and lower income residents
of asssted neighborhoods. This law targets jobs generated by housing and community
development projects such as street improvements and congtruction of commercia or
indugtrid facilities. Examples of jobs requiring physicd skillsinclude, but are not limited
to, appliance repair, janitor, landscaping, bricklaying, carpentry, cement/masonry,
demoalition, drywall, and electricad work. Examples of service and
adminigrativelmanagement positions requiring other specidized skillsinclude
accounting, purchasing, and word processng.

The 1994 interim regulations set specific gods for recipients and contractors. The
regulations aso identify priority target groups for new hiring, stipulating the order in
which employment, training, and contracting opportunities should be provided to
beneficiaries.

Responding to these changes, innovative housing authorities are using their congtruction
programs [including the Comprehensive Grant Program (now called the Public Housing
Capita Fund Program) and HOPE VI funding] to reinforce Section 3 goals. Language
in their bid documents specifies hiring gods as wdl as any reporting or other
requirements contractors must meet. In addition to enforceable bid document language,
asuccessful Section 3 initiative also requires that mechanisms be in place to ensure that
aworkforce of digible Section 3 candidatesis available as training, employment, and
contracting opportunities arise.

Demonstr ations

Jobs Plus is a severt Site demonstration that combines a place-based service saturation
model with job-focused community organizing and work incentivesin rentd policy. The
amisto asss every able-bodied working age resident in seven public housing

devel opments to move to work. With our partners (the Departments of Labor and
Hedth and Human Services, seven loca housing authorities, the Rockefdler Foundation
and other funding sources, and the Manpower Demongtration Research Corporation),
we are monitoring, andyzing, and communicating the outcomes of this demondiration.

Bridgesto Work isafive-gte, four-year demondtration to connect inner-city residents
with suburban employment opportunities by proving job placement, transportation, and
support services including childcare and counseling. Each participating community has
formed aregiond collaborative conssting of neighborhood groups, private employers,
nonprofit service providers, regiond trangportation providers, metropolitan planning
organizations, and loca and state governments to provide the resources necessary to
help job-ready inner-city residents succeed in becoming sdlf-aufficient by finding and
keeping suburban employment.
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Moving-to-Work (MTW) gives 20 public housing authorities the flexibility to provide
housing assistance that, among other things, provides incentives to resident heads of
households to obtain employment and become economicaly sdf-sufficient. The PHAs
selected for MTW have considerable freedom in determining how to use Federa funds
to mogt effectively provide housing and related assstance to low-income families. They
are permitted to create a single pool of resources by combining funding for operating
subgdies, capitd activities, and Section 8 tenant-based vouchers. The PHA may use
the funding to provide housing assistance for low-income families and services, such as
employment training, to facilitate the trangtion to work. PHAS can dso use the flexibility
provided by this program to establish rent policies designed to encourage employment
and sdf-aufficency on the part of participating families.

Moving to Opportunity for Fair Housing is a 10-year research demongtration that
combines tenant- based rental assstance with housing counsdling to help very low-
income families move from poverty-stricken urban areas to low- poverty neighborhoods.
Moving to Opportunity tests the impact of housing counseling and other assistance on
the housing choices of Section 8 households, as well as the long-term effects of access
to low- poverty neighborhoods on the housing, employment, and educationa
achievements of the asssted households. The god isto develop more effective mobility
drategies for recipients of tenant-based housing assistance in metropolitan areas
throughout the nation.

For more information, contact a Community Builder in your local HUD office or
see HUD’ s Welfare Reform web page at http: //mww.hud.gov/wifrefrm.html.
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APPENDIX 5

Programs Targeted to Persons with Disabilities

Section 811 Supportive Housing for Personswith Disabilities

This program is the Department’ s primary program for the development of additiona
housing for very low-income persons with disabilitieswho are at least 18 years of age.
The program has been in existence since its authorization in the Nationa Affordable
Housing Act of 1990 and is responsible for the creation of more than 18,000 housing
units for people with disabilities.

Nonprofit organizations (Sponsors) compete on an annua basis for capita advancesto
construct, rehabilitate, or acquire housing and project renta assistance funds to operate
the housng. The housing may bein the form of smal group homes, independent living
projects (smal gpartment buildings), or condominium units. Apartment units may
consg of efficiency, one, two, and three, or more bedroom units.

The statute defines a person with a disability as having “a physica, mental or emotiona
impairment which is (A) expected to be of long-continued and indefinite duretion, (B)
substantiadly impedes his or her gbility to live independently, and (C) is of such anature
that such ability could be improved by more suitable housing conditions. A person shall
aso be consdered to have adisahility if such person has a developmentd disability as
defined in Section 102(7) of the Developmental Disabilities Assstance and Bill of Rights
Act.”

The Section 811 program promotes the employment of people with disahilitiesin
severd ways. During the sdlection process, sponsors receive five pointsif their Board
of Directorsincludes 51 percent persons with disgbilities. In addition, the Site for the
811 housing is evaluated on the basis of its proximity or accessihility to places of
employment as well as other criteria. The sponsor is required to develop a Supportive
Services Plan which makes available a variety of supportive services to the resdents
often including job training skills, transportation to places of employment, and the actud
facilitation of vocational opportunities for the residents. In some cases, residents have
become resident managers of the housing in which they live. Inthe Fiscd Y ear 2000
competition, sponsors were required, for the first time, to describe how they will
provide the residents of the proposed project with opportunities for employment. And,
findly, if a Section 811 resident obtains employment which eventudly puts the person
over theincome limits for occupancy, the person can remain in the unit and pay 30
percent of adjusted income for rent.



Section 202 Supportive Housing for the Elderly

This program is Smilar to the Section 811 program except for the fact that the eigible
occupants must be at least 62 years of age. The financing provided through the
program (capital advances and project rental assistance funds) is the same but the
housing developed may condst of only efficiency and one-bedroom apartment units.
Many ederly residents dso have disabilities. Although this program typicaly serves an
older, retired, and sometimes frail population, many of the younger elderly resdents
(including those with disabilities) are able to work and have the desire to work, whether
it be paid employment or volunteer work. In the Section 202 program, asin 811, the
dteisevauated in terms of its proximity or accesshility to places of employmen.

Prior to the Nationa Affordable Housing Act of 1990 which created a separate
program for people with disabilities (Section 811), nonelderly persons with disabilities
and the elderly were served under the Section 202 Direct Loan Program. From 1976
through 1990, the Section 202 Direct Loan Program provided the financing for the
development of more than 31,000 housing units for nonelderly persons with disahilities.

The Housing Opportunitiesfor Personswith AIDS (HOPWA)

The Housing Opportunities for Persons with AIDS (HOPWA) program provides
housing assstance and related supportive services for low-income personswith
HIV/AIDS and their families. HOPWA has helped thousands of Americans who face
severe chdlenges in meeting persond, medical, and housing costs during their illness
with assistance that hel ps them avoid homel essness by addressing housing needs with
access to medical and other care. 1n 2000, $232 million was appropriated for this
program to target resources to clients with the disability of HIV/AIDS.

Program grants are provided: (1) by formula alocations to states and metropolitan areas
with the largest number of cases and incidence of AIDS; and (2) by compstitive
selection of projects proposed by state and local governments and nonprofit
organizations. Grantees are encouraged to develop community-wide comprehensive
drategies and to form partnerships with area nonprofit organizations to provide housing
assistance and related services for digible persons.

All HOPWA formulagrants are available as part of the area's Consolidated Plan which
is devel oped through a public process that assesses area needs, creates a multiple-year
drategy, and proposes an action plan for use of Federa funds and other community
resources in a coordinated and comprehensive manner. Ninety percent of the
gopropriation is dlocated by formulato digible communities. In FY 2000, atotal of
$207.2 million was dlocated by formulato the qualifying citiesfor 67 digible
metropolitan datistical areas (EMSAS) and to 34 digible Sates for areas outside of
EMSAs. Eligible formula areas have a least 1,500 cumulative cases of AIDS, as of
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March 31, 2000, and metropolitan areas have a population of at least 500,000 and a
HUD-gpproved Consolidated Plan. One-quarter of the formulais awarded for
metropolitan areas that have a higher than average per capitaincidence of AIDS. HUD
uses daigtics from the Centers for Disease Control and Prevention in alocating formula
funds.

Ten percent of HOPWA funds are awarded by competition. For 2000, HUD
published the Super NOFA for HUD’ s Housing, Community Development and
Empowerment Programs in the Federa Regigter on February 24, 2000 (65 FR 9321)
and made available approximately $2.424 billion. The HOPWA section provides
goproximately $23.026 million for projects and up to $1.74 million for technica
assstance grants. Applications are under review by HUD.

In FY 99, $22.5 million was made available by competition and HUD selected 22
projects that were the highest rated under the selection criteria The 22 projects
indicated that an estimated 3,295 persons will receive some form of housing assstance
and 1,787 persons will recelve supportive services, that enable families and personsto
remain in their homes or access other housing programs. The 22 recipients committed
over $50 million in other funds and volunteer contributions as leveraging that expands
the Federa funds by 223 percent. A description of each project isfound on the
HOPWA homepage at: http://www.hud.gov/cpd/hopwahon.html. The 22 projects
selected include;

Twenty grants for Specid Projects of Nationd Significance (SPNS) which,
due to their innovative nature or their potentid for replication, are likely to
serve as effective modes in addressing the needs of digible persons.

Three grants for Projects which are part of Long-term Comprehensive
Strategies for providing housing and services for digible personsin areas of the
nation that did not quaify for HOPWA formula alocations.

In addition to the HOPWA competitive awards, HUD awarded $2 million in technica
assistance funding to two nationa consortiums that will support HOPWA program
operdtions throughout the country.

HOPWA funds have provided housing ass stance to thousands of |ow-income persons
who are living with HIV/AIDS and their families. The program has helped many
communities establish strategic AIDS housing plans, better coordinate loca and private
efforts, fill gapsin locad systems of care, and create new housing resources. HOPWA
funds may be used for awide-array of housing, renta assistance, supportive services,
and program planning and development codts. Eligible activities include, but are not
limited to: the acquisition, rehabilitation, or new congtruction of community resdences
and SRO units, costs for the operation and maintenance of facilities and community
residences, rental assistance; and short-term payments to prevent homelessness.
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For their 1999 operating years, HOPWA formula grantees reported that about 41,500
persons with HIV/AIDS have received some form of housing assistance, including
monthly rental assistance payments, short-term payments that prevented homel essness,
and residency in community resdences or other facilities. HUD records show that
traditionaly 91 percent of these beneficiaries have family incomes of less than $1,000
per month and al families are low-income (less than 80 percent of area median income).
HOPWA may aso be used to fund services offered in connection with housing
assgtance, such as hedth care and mental health services, drug and acohol abuse
treatment and counsdling, intensve care when required, nutritiona services, case
management, assstance with daily living, housing information, and placement assstance
and other services. Eligible activities are dso subject to Sandards and limitations.

For FY 2001, HUD, pending Congressional approval, expects an alocation of $250
million. If approved, this dlocation will provide over a1 percent increase to the FY
2000 dlocation. It is projected that 44,500 units of housing will be supported through
FY 2001 funding.

The program is authorized by the AIDS Housing Opportunity Act (42 U.S.C. 12901)
as amended by the Housing and Community Development Act of 1992 (Pub. L. 102-
550, approved October 28, 1992). Funds were appropriated in FY 1992 and for
subsequent years. The Department's gppropriation for FY 2000 provides $232 million
for HOPWA. The program is governed by the HOPWA Find Rule, 24 CFR Part 574,
as amended, and the Consolidated Submissions for Community Planning and
Development Programs, Find Rule, 24 CFR Part 91, as amended.

Supportive Housing Program (SHP)

The SHP is a competitive grant program that helps arange of grantees develop
housing and related supportive services for people moving from home essness to
independent living. The program is part of the Continuum of Care (COC), HUD's
overal approach to breaking the cycle of homelessness. The Continuum of Care
modd features a coordinated community-based process of identifying needs and
building a system to address them. The SHP funds transitional housing, permanent
housing for homeless people with disabilities, supportive services for homeess
people in supportive housing, and other types of innovative supportive housing for
homeless people. Supportive services include employment assistance, child care,
outpatient hedth services, case management, help in getting permanent housing,
nutritiona counsdling, and security arrangements. Congress dlocates funding for
Supportive Housing Programs through a Homeless Assistance Grant category.
Highble gpplicants include states, locd governments, public housing agencies, tribes,
private nonprofits, and non-profit community menta hedth associations.



Results of HUD’s Continuum of Care Approach

Approximately 40% of al adults served by HUD’s COC programs have
disabilities.

In 1999, $151 million was awarded to Shelter Plus Care projects which only
sarve persons with disabilities and ther families.

50% of dl funds ($759 million) awarded to projects was for supportive
sarvices, such aslife skills, education and employment ass stance.

SHP funds will assst an estimated 189,000 participants with disabilities, as
well astheir children.

Over 48% of dl SHP projects awarded funding in 1999 will assist persons
with severe mentd illness and over 64% will assst persons with substance
abuse problems.

HUD requires communities to address the needs of persons with disabilitiesin the
gpplication process and gives communities maximum flexibility to address particular
needs of their locde. Asthe results above indicate, communities have used this
flexibility to address the needs of personswith disabilities.
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APPENDIX 6

Programs of the Office of Housing and
Federal Housing Administration

M ortgage I nsurance Programs

The Federd Housing Adminigtration (FHA) of HUD insures loans made by private
lending indtitutions to finance the purchase, congruction, rehabilitation, or refinancing of
gngle family or multifamily properties. Generdly, FHA insurance, by protecting the
lender againgt loss from default on the loan, enables otherwise difficult-to-serve
populations, such asfirgt time homebuyers, lower income families, residents of
disadvantaged nei ghborhoods where mortgages may be hard to get, and individuas or
familieswho are credit risks, to obtain affordable housing. Although these programs do
not target people with disabilities, they are included in the aforementioned categories
because they are often underserved and are a population with the worst case housing
needs. A person’sdisability isnot the criterion for digibility for any of the mortgage
insurance programs.

Generdly, mortgage insurance is provided to HUD-gpproved lenders who apply for the
insurance directly to the HUD field office. A person with adisability gpplies directly at
aproject that has been insured by HUD or, for angle-family mortgage insurance, an
gpplication is made to a HUD- gpproved lender who, in turn, appliesto HUD for
mortgage insurance. An gpplication can be submitted at any time snce thereisno
competition for the insurance.

M ortgage | nsurance for Manufactured Home Parks - Insures mortgages to
finance the congruction or rehabilitation of manufactured home parks.

Property Disposition Set-aside Program - Provides Section 8 assistance in
connection with the sdle of HUD-owned multifamily renta housing projects.

Section 207 Rental Housing I nsurance - The primary insurance vehicle for the
Section 223(f) program.

Section 221(d)(3) and Section 221(d)(4) Mortgage I nsurance for Rental and
Cooper ative Housing - Both programs asss private industry in the construction or
rehabilitation of rental and cooperative housing for low- to moderate-income and
displaced families by making capita more readily available and by reducing the risk of
default for lenders. Nonprofit and cooperative sponsors use 221(d)(3) and for-profit
sponsors use 221(d)(4).
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Section 220 Mortgage | nsurance for Rental Housing in Urban Areas - Insures
multifamily housing projects in urban areas where loca governments have undertaken
concentrated revitdization activities

Section 241(a) Supplemental L oansfor Multifamily Projects - Insuresloans to
finance repairs, additions, and improvements to multifamily rental housing and hedlth
caefadilities

Section 223(f) Mortgage I nsurance for Purchase or Refinancing of Existing
Multifamily Rental Housing - Provides mortgage insurance for the purchase or
refinancing of existing renta housing. It permits the restructuring of mortgages a lower
interest rates to preserve an adequate supply of affordable renta housing and hedth
carefadlities.

Section 201 Flexible Subsidy Program - Provides loans to owners of troubled
federaly assisted low-and moderate-income multifamily rentd projects.

Section 223(d) Two-Year Operating L oss L oans - Insures separate loans that cover
operating losses during the first two years after completion (or any other two-year
period within the first 10 years after completion) of multifamily rentd projects whose
fird mortgage isinsured by HUD.

Section 542(b) Risk-Sharing Pilot Program for Qualified Participating Entities -
Provides insurance or reinsurance for multifamily housing projects whose loans are
originated, underwritten, serviced, and disposed of by a qudified participating entity
and/or its approved lenders.

Section 542(c) Risk-Sharing Program for Housing Finance Agencies - Provides
full mortgage insurance on multifamily housing projects whose loans are underwritten,
processed, serviced, and disposed of by quaified Sate and loca housing finance
agencies.

Section 231 Rental Housing for the Elder |y - Insures mortgage loans for
congruction or rehabilitation of rental housing for elderly persons.

Section 232 Mortgage | nsurance for Nursing Homes, Assisted L iving Facilities,
Board and Car e Facilities and Inter mediate Car e Facilities - Provides mortgage
insurance for the congtruction and rehabilitation of these resdentia care fecilities for
people who need long-term care or medicd attention but do not need to beina

hospitdl.

Manufactured Home L oan Insurance (Title 1) - Insures mortgage loans made by
private lenders to finance the purchase of a new or used manufactured home.




Manufactured Home L ot and Combination L can | nsurance - Insures mortgage
loans made by private lenders to buyers of manufactured homes and the lots on which
to place them; alows buyers to finance the purchase at alower cos.

Section 203(b) Mortgage Insurance for One-to-Four Family Homes - Insures
mortgages made by qualified lenders to people purchasing or refinancing a home of their
own; lowers some of the cogts of the mortgage loans for low and moderate income
families

Section 251 Insurance for Adjustable Rate M ortgages - Insures home purchase or
refinancing loans with interest rates that may increase or decrease over time, enabling
consumers to purchase or refinance their home at alower initid interest rate.

Section 203(h) Mortgage I nsurance for Disaster Victims - Insures mortgages
made by private lendersto victims of amgor disaster who have lost their homes making
it eeser for them to get mortgage |oans and become homeowners or reestablish
themsdlves as homeowners.

Section 203(i) M ortgage | nsurance for Homes in Outlying Areas - Insures
mortgages made by qudified lenders to individuds purchasng homesin outlying aress
where lack of anorma market could make resdein case of default difficult.

Section 221(d)(2) Mortgage | nsurance for L ow and M oder ate-lncome Buyers -
Insures mortgages made by qudified lenders to finance the purchase, congtruction, or
rehabilitation of low-cost, one-to four-family housing.

Section 237 Single-Family Mortgage | nsurance for Special Credit Risks -
Insures mortgage loans made by private lendersto low- and moderate-income families
that are margind credit risks.

Section 245 Graduated Payment M ortgage I nsurance - Enables a household with
alimited income that is expected to rise to buy a home sooner by making mortgage
payments that start smal and gradually increase over time,

Section 245 (a) Growing Equity Mortgage I nsurance - Similar to the Section 245
Graduated Payment Mortgage Insurance program but the increased payments are
gpplied to reduce the principa owed on the mortgage and thus shorten the mortgage
term.

Section 222 M ortgage | nsurance for Member s of the Armed Services - Enables
members of the Coast Guard and Nationa Oceanic and Atmospheric Administration on
active duty to purchase ahomethat is partidly subsidized by the respective service by




alowing the Department of Trangportation and the Department of Commerce to pay the
FHA insurance premium on behaf of service members on active duty.

Section 223(e) Mortgage I nsurance for Older, Declining Areas - Provides
mortgage insurance as a supplement to other mortgage insurance programs to enable
people to purchase or rehabilitate housing in older, declining aress.

Officer Next Door Program - Offers homeownership opportunitiesto law
enforcement officers by alowing them to purchase HUD homes at deep discounts and
thereby promote safety in neighborhoods.

Section 203(k) Rehabilitation M ortgage | nsurance - Enables homebuyers and
homeowners to finance the purchase (or refinancing) of a house and the cost of its
rehabilitation through a single mortgage, or to finance the rehabilitation of their existing
home.

Titlel Home Il mprovement L oan Insurance - Insures lenders against most losses on
home improvement loans.

Ener gy Efficient M ortgages Program - Helps homebuyers and homeowners save
money on utility bills by enabling them to finance the cost of adding energy-efficiency
features to new or existing housing as part of their FHA-insured home purchase or
refinancing mortgage.

Single-Family Cooper ative M ortgage | nsur ance (203(n)) - Insures loans for
persons buying a unit in a cooperative housing project.

Section 234(c) Mortgage | nsurance for Condominium Units - Insuresthe loan
made by a qudified lender for a person who purchases a unit in a condominium.

Section 234(d) Mortgage I nsurance for Construction or Substantial
Rehabilitation of Condominium Projects - Insures mortgage loans made by qudified
lenders to finance the congtruction or rehabilitation of condominium projects.

Home Equity Conversion M ortgage Program - Enables elderly homeownersto
withdraw some of the equity in their homein the form of monthly paymentsfor life or a
fixed term, or in alump sum, or through aline of credit.

Housing Counsdling Assistance Program - Provides counsding through HUD-
approved housing counsdling agencies to consumers on seeking, financing, maintaining,
renting, or owning a home.




Regulation of Gover nment-Sponsor ed Enter prises - HUD regulates the secondary
mortgage market as carried out by Fannie Mae and Freddie Mac which help make
housing more affordable by making home mortgage money more available.

Section 242 M ortgage I nsurance for Hospitals - Insures mortgage loansfor the
condruction, refinancing, modernization, remodeling, or expansion of hospitas, including
equipment.

Mortgage | nsurance for Group Practice Facilities (Title XI) - Insures mortgage
loans that cover the congtruction or rehabilitation of facilities for group medica
practices.

Non-Insured Programs

The Office of Housng adminigters the following programs where, with the exception of
the Neighborhood Networks Initiative, funds are provided to digible organizations.

Section 202 Supportive Housing for the Elderly - Provides capita advancesto
private, nonprofit organizations to finance the congtruction or rehabilitation of structures
that will serve as supportive housing for very low income persons who are at least 62
yearsold. It also provides project rental assistance funds to cover the difference
between the HUD-approved operating costs of the project and the tenants' contribution
toward rent.

Section 811 Supportive Housing for Per sons with Disabilities - Provides capita
advances to nonprofit organizations to finance the congtruction, rehabilitation, or
acquigtion of smadl group homes, independent living projects, or condominium units for
very low-income adults with disabilities. 1t aso provides project rentd assstance funds
to cover the difference between the HUD-approved operating costs of the project and
the tenants contribution toward rent.

Congr egate Housing Ser vices Program — Provides funds to extend expiring grants
that were provided to states, units of generd loca government, PHAS, tribaly
designated housing entities, and locad nonprofit housing sponsors to provide meds and
other supportive services needed by frail elderly residents and residents with disabilities
in Federdly asssted housing.

Multifamily Housing Service Coor dinator Program - Provides funding for service
coordinators who arrange for the provision of supportive servicesto the ederly and
persons with disahilitiesliving in Federaly asssted multifamily housing in order to insure
that they continue to live independently.




Drug Elimination Grant Program - Assgts property owners to reduce or diminate
drug-related crime or diminate drug use and abuse among the residents of HUD-
assisted low income housing.

New Approach Anti-Drug Grants - Provides funds to owners and operators of
government or nonprofit subsidized low-income multifamily housing to augment security;
assig in the investigation and/or prosecution of drug-related crimind activity in and
around such developments, and provide for capital improvements that enhance security
of the housng.

Neighbor hood Networks - A community-based approach that encourages the
development of computer learning centers with the god of increasing employment
opportunities for resdents, enabling them to access hedth and welness, improving
educationa performance of children, empowering resdents, increasing participation by
property owners and decreasing the dependency of the residents on federd funding.

Housing Counsdling Assistance Program - Provides counsdling through HUD-
gpproved housing counsdling agencies to consumers on seeking, financing, maintaining,
renting or owning a home,

Section 202 Assisted Living Conversion Program - Provides grantsto
owners/borrowers of eligible, existing Section 202, 202/8 and 202 Project Rental
Assistance Contract (PRAC) projects designed for the elderly for the conversion of
some or al of the unitsin these housing projects into licensed Assisted Living Fecilities.
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APPENDIX 7
Selected Programs of Public and Indian Housing
Public Housing Capital Fund Program

Section 519 of the Quality Housing and Work Responsibility Act of 1998 (P.L. 105
276, approved October 21, 1998; dso known as the Public Housing Reform Act)
amends Section 9 of the United States Housing Act of 1937 to provide a Capita Fund,
to be established by HUD for the purpose of making assistance available to Public
Housing Agencies (PHAS) to carry out capital and management improvement activities.
The amended Section 9 requires HUD to develop aformulafor determining the amount
of assistance provided to PHAs from the Capital Fund for afederd fiscal year, and the
formulais to include a mechanism to reward performance.

Eligible Grantees

A PHA tha operates public housing unitsis an digible grantee under the Capital Fund.
A PHA qudifiesto recaiveits capital fund assstance each Federd Fiscd Year on the
basis of submitting a PHA Plan to HUD.

Eligible Cusomers

Capital Fund assistance is provided to PHASto carry out capital and management
activities, including making improvements in public housing projects that benefit public
housing residents, who are predominantly families and elderly persons with incomes
below 50 percent of the HUD-adjusted median income in their area.

Eligible Activities

HUD’ s Office of Public and Indian Housing (PIH) will issue a proposed rule on the
Public Housing Capitd Fund Program in early Fal, 2000. Therule, when findized, will
complement the find rule for the Capita Fund formula dlocation funding system,
published on March 16, 2000 (65 FR14422). The Public Housing Reform Act's
eligible capital and management activities under the Capital Fund include:

the development, financing, and modernization of public housing projects,
including the redesign, recongtruction, and reconfiguration of public housing
gtes and buildings (including accessbility improvements) and the
development of mixed-finance projects;

vacancy reduction;



addressing deferred maintenance needs and replacement of obsolete utility
systems and dwelling equipment;

planned code compliance;

management improvements,

resident relocations,

capita expenditures to facilitate programs to improve the empowerment
and economic sdf-sufficiency of public housing residents and to improve
resident participation;

capital expenditures to improve the security and safety of resdents; and
homeownership activities.

Funding Status

While the amount of funding a PHA receivesis determined by formula, aPHA quadifies
to receive its Capital Fund assistance each Federd Fiscd Year on the basis of
submitting aPHA Plan. For FY 2000, $2.9 billion was appropriated for the Capitd
Fund.

Technical Guidance

The Capital Fund is authorized under the United States Housing Act of 1937, as
amended. (Public Law 105-276, 42 U.S.C. 1437g) Regulations for the Capital Fund
Formulaare found at 24 CFR Part 905. A proposed rule on the Public Housing
Capita Fund Program during late Summer, 2000. The program is administered by the
Assgant Secretary for Public and Indian Housing.

Section 8 Housing Choice Voucher Program

The Section 8 Housing Choice Voucher program, which resulted from the merger of the
Section 8 tenant- based certificate and voucher programs, increases affordable housing
choices for very low-income households by dlowing families to choose privatey-owned
rental housing. The public housing authority (PHA) generdly paysthe landlord the
difference between 30 percent of household income and the PHA-determined payment
standard, about 90 to 110% of the fair market rent (FMR). The rent must be
reasonable. The household may choose a unit with a higher rent than the FMR and pay
the landlord the difference.

The Section 8 Housing Choice VVoucher program helps more than 1.4 million
households by paying landlords a portion of the rent for the unit. The administering
PHA inspects the housing units to make sure they comply with HUD quality standards.
The qudifying households may use them in any rental unit where the landlord agreesto
participate in the program. HUD pays the PHA an adminigtrative fee to cover costs of
running the program, including accepting and reviewing gpplications, and reexamining
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family income and composition. The assistance provides affordable, decent, safe, and
sanitary rentd unitsto low-income families

For FY 2000, severd different NOFAs make Section 8 Housing Choice vouchers
available to PHAs to benefit low-income persons. Three of these NOFAs specificaly
benefit persons with disabilities. These NOFAs are: (1) Maingream Housing
Opportunities for Persons With Disabilities, which makes vouchers available to not only
PHAS, but dso to nonprofit disability organizations; (2) Rental Assistance for Non
Elderly Persons With Disabilities in Support of Designated Housing Plans (Designated
Housing); and (3) HUD’s NOFA on Rental Assistance for Non-Elderly Persons With
Disabilities Related to Certain Types of Section 8 Project-Based Developments and
Sections 202, 221(d)(3) and 236 Developments (Certain Developments). Findly, the
NOFA on the Fair Share Allocation of Incrementa V oucher Funding makes vouchers
avalableto PHAs on afair share dlocation basis. The Fair Share NOFA includes rating
criteriain which rating points are assgned to PHAs that state in their gpplications that
15% or more of the vouchers being requested (or that are funded by HUD) will be used
to house disabled families that include a disabled person. Rating points are dso
assigned to gpplications which state that the PHA would combine the requested/funded
vouchers with Medicaid waivers for at least 3% of the new vouchers.

Eligible Grantees

Generdly, digible grantees are PHAs which may gpply for vouchersin responseto a
Notice of Funding Availability (NOFA).

Eligible Cusomers

HUD contracts with PHAS to provide Section 8 voucher assistance to very low-income
households, households dready assisted under Section 8 or Public Housing, and
househol ds with incomes up to 80 percent of area median income that qudify to receive
avoucher in connection with certain HUD programs. HUD annudly determines median
income levels for each area

The Section 8 Housing Choice Voucher Program regulations at 24 CFR 982.207(c)
provide that aPHA may give preference for admission of families tha include a person
with disabilities, however, the PHA may not give preference for admission of persons
with a specific disability.

Eligible Activities

A system of "portability” dlows familiesto use the assstance in a different PHA’s
jurisdiction than where the family initialy receives assstance. If a PHA chooses, up to
15 percent of assstance under the Section 8 Housing Choice VVoucher program may be



project-based (used in specific buildings or units developed for the program). Families
receiving project- based assistance have no right to continued assistance if they leave the
assisted renta unit. Tenant-based vouchers may be used in any qudifying housing unit
where the landlord agrees to participate in the program. Vouchers may be used for
firg-time homeownership by working families with a minimum quaifying income if a
PHA chooses to operate a homeownership program.

Funding Status

The FY 2000 Mainstream Housing NOFA makes $50.25 million in five-year budget
authority for approximately 1800 vouchers available to PHAs and nonprofit disability
organizaions. The FY 2000 Designated Housing NOFA makes $20 million in one-year
budget authority for 3,600 vouchers available to PHAS. The Certain Developments
NOFA makes $20 million in one-year budget authority for 3,600 vouchers available to
PHAs. Findly, the Fair Share NOFA makes $346,560,000 in one-year budget
authority for 60,000 vouchers available to PHAS.

Technical Guidance

The Section 8 Housing Choice Voucher program is authorized by Section 8(0) of the
United States Housing Act of 1937, as amended by the 1998 Public Housing Reform
Act. Thefind rule implementing the merger of the Section 8 Certificate and V oucher
Programs into the Section 8 Housing Choice Voucher Program was published in the
Federal Register on October 21, 1999. Thefina rule makes revisonsto 24 CFR Parts
888 and 982. The program is administered by HUD's Office of Public and Indian
Housng.

Hope VI Revitalization and Demoalition Program

The HOPE VI program is adirect result of the National Commission on Severely
Distressed Public Housing' s report, which was submitted to Congress in August, 1992.
The Commission, charged with proposing a Nationa Action Plan to eradicate severdly
distressed public housing, recommended revitdization in three generd areas. physicd
improvements, management improvements, and socia and community servicesto
address resident needs.

In response to the Commission’ s report, Congress appropriated $300 million for the
“Urban Revitadization Demongtration” (now known as HOPE V1), as part of the 1993
Departments of Veterans Affairs and Housing and Urban Deve opment, and
Independent Agencies Appropriations Act (P.L. 102-389). Whereas most programs
are both authorized and appropriated by Congress, HOPE V1 operated through
gppropriations only from FY 1993 through FY 1998. HOPE VI was authorized for the
firg timein FY 1999, when the Public Housing Reform Act amended section 24 of the
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United States Housing Act of 1937. The FY 2000 Notice of Funding Availability
(NOFA) for HOPE VI fully incorporated the provisons of the authorization.

Eligible Grantees

Any Public Housng Authority (PHA) that operates public housing unitsis digible to
goply for aHOPE VI grant for that public housing.

Eligible Cusomers

The HOPE VI program benefits current public housing resdents, resdents of the
revitdized public housing units, and communities in which the revitaized public housing
projects are located.

Eligible Activities

HOPE VI funds revitdization and demolition-only grants. HOPE VI permits
expenditures for the capital costs of demolition, congtruction, rehabilitation and other
physica improvements, development of replacement housing, planning and technicd
assisance, and planning and implementation of saif-sufficiency programs. It encourages
PHASs to seek new partnerships with private entities to create mixed-finance and mixed-
income affordable housing thet is radicdly different from traditiona public housing
projects. PHAs administer the program, and can use the grants in conjunction with
modernization funds or other HUD funds, aswell as municipa and State contributions,
public and private loans, and low-income tax credit equity. While most of the funds are
to be used for capitd codts, alimited amount may be used for sdf- sufficiency programs.

Funding is distributed through an annua national competition. PHAs respond to a
Notice of Funding Availability (NOFA) published in the Federal Register by submitting
goplications for revitdization or demalition to HUD.

The revitdization component of the FY 2000 HOPE VI NOFA provides rating points
to applicants who state in their gpplications that they will make at least 5 percent of for-
sde unitsin HOPE VI projects accessible to individuas with mobility disabilitiesand 2
percent of for-sde units accessble to individuas who have visud or hearing disabilities.
Further, the NOFA provides rating points based on the gpplicant having an achievable
plan for incdluding minorities, women, and/or individuas with disabilitiesin the overdl
planning, development, and management team that will be involved in the HOPE VI
revitdization effort. Also, rating points are given to an gpplicant according to: (1) the
quality of its proposed Community and Supportive Services Plan and activities that are
designed to hdp dl resdents, including those with disabilities, achieve sdf-sufficiency,
upward mobility, and economic independence with sustainable “living wage” jobs; (2) if
the applicant proposes operation and management principles and policiesthet are
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promoting economicaly and demographically diverse living patterns that include dl
types of persons, including those with disabilities, by “reaching out” to persons with
disabilities, and (3) if the gpplicant is affirmatively furthering fair housing through
accessibility, adaptability, vishility, and diversty regarding the revitdized units and
through working with loca advocacy groups which represent persons with disabilities
and other specia needs populations.

Funding Status

In July 2000, HUD awarded HOPE VI revitdization grants to 18 housing authoritiesin
the amount of $513.8 million. Demoalition grant applications were accepted on afirgt-
come, fird-served basis up to the deadline of June 14, 2000, and 26 demoalition grants
were awarded to 13 housing authorities for atota of gpproximately $50 million .

Technical Guidance

As gated previoudy, the HOPE VI Program was not authorized in itsfirst years of
existence, but operated through each Fiscal Year’s HUD appropriations act.
Accordingly, HUD administers the grants not by program regulation, but by each Fiscd
Year'sNOFA, as published in the Federal Register, and the Grant Agreement executed
between each grantee and HUD.

Indian Housing Units Under Native American Housing Assistance and Self
Determination Act

The Native American Housing Assistance and Sdlf-Determination Act of 1996
(NAHASDA) (P.L. 104-330, 25 U.S.C. 4191 et seq.) reorganized the system of |
Federd housing assstance to Native Americans by diminating severa separate

programs and replacing them with asingle block grant program. It providesfor triba
governing bodies to name a Tribaly Designated Housing Entity (TDHE)--which may be
the former Indian housing authority (IHA)--to prepare an Indian Housing Plan or the |
tribe itsdlf may submit an IHP.

NAHASDA amsto smplify the process of Federad housing assistance for Indian tribes
and to make such assistance better fit the circumstances of Native Americans. It

became effective October 1, 1997, and replaced assistance previoudy authorized under
the United States Housing Act of 1937, the Indian Housing Child Devel opment |
Program, the Public Housing Y outh Sports Program, and the HOME Investment
Partnership Program under the Cranston-Gonzalez Nationd Affordable Housing Act,

and the Innovative Homeless Demondiration Program. Some existing contracts under
those programs will remain in force until those contracts expire or are renegotiated.
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Eligible Grantees

Assganceisin the form of ablock grant made available on an annud bassusing an
dlocation formula for Indian tribes with compliant IHPs.

Eligible Cusomers

Eligible Indian tribes and Alaska Native villages designate who will receive the block
grant. The block grant serves the housing needs of low-income American Indians and
Alaska Natives.

Eligible Activities

Eligible affordable housing activities must develop or support rental or ownership

housing or provide housing services to benefit low-income Indian families on Indian
reservetions and in_other Indian areas. Affordable housing must cost no more than 30 |
percent of the family's adjusted income. Eligible activities include modernization or
operating assistance for housing developed under the United States Housing Act of

1937, acquisition, new congtruction, or rehabilitation of additiona units;, housing-related
services such as housing counsdling, sdlf-sufficiency services, energy auditing, and
establishment of resdent organizations, housing management services, crime prevention
and safety activities; renta assstance; modd activities, and adminigrative expenses.

Every tribe that submits an IHP (which is found to be in compliance with NAHASDA)
isawarded ablock grant. The IHP hastwo parts. a5-year plan and a 1-year plan. The
5-year plan must contain amission statement, god's, objectives, and an activities plan.
The 1-year plan must contain godss, objectives, a statement of needs, an operating
budget, a statement of the affordable housing resources currently available, and
certifications of compliance.

i:undinq Status

In FY 2000, $620 million was appropriated to the IHBG.

Technical Guidance

The NAHASDA authorized the IHBG program, which replaces the Indian housing
programs under the United States Housing Act of 1937. Section 106 of NAHASDA |
establishes the procedure for developing the regulations for the program. Regulations
arefound in 24 CFR, Part 1000. NAHASDA is administered by the Office of Public

and Indian Housing' s Office of Native American Programs (ONAP).

Indian Community Development Block Grant (ICDBG) Program



The ICDBG program provides Indian country with direct grants, for usein developing
viable Indian and Alaska Native communities, including decent housing, a suitable living
environment, and economic opportunities, primarily for low- and moderate-income
persons.

Since 1974 the Community Development Block Grant (CDBG) program has been the
backbone of improvement efforts in many communities, providing aflexible source of
grant funds for local governments nationwide—funds that they, with the participation of
local citizens, can devote to awide range of activities that best serve their development
priorities, provided that these projects either (1) benefit low- and moderate-income
families; (2) prevent or diminate dums or blight; or (3) meet other urgent community
development needs. In 1977, the Housing and Community Development Act of 1974
was amended to provide a specid funding mechanism (the ICDBG program) for Native
American communities. One percent of each annua appropriation is reserved for
Indian country. Since 1978 more than $800 million has been provided for ICDBG
funding.

Eligible Grantees

ICDBG funds are distributed as annua competitive grants. Funds are alocated to each
of the six Area Offices of Native American Programs (AONAP), so gpplicants
compete for funding only with other tribes or digible Indian entities within their area.

Eligible Cusomers

All federdly recognized Indian tribes and Alaska Native villages are digible to
participate in the ICDBG program. Projects funded by ICDBG must primarily benefit
low- and moderate-income persons (generdly defined as members of low- and
moderate-income families that earn no more than 80 percent of the median incomein
the areq).

Eligible Activities

ICDBG funds may be used to improve the housing stock, provide community facilities,
improve infrastructure, and expand job opportunities by supporting the economic
development of the communities, epecidly by nonprofit triba organizations or locd
development corporations. Indian tribes and Alaska Native villages are restricted from
using block grants for congtruction or improvement of governmenta facilities,
government operations, income payments, or—unless extraordinary determinations
have been made—new housing congruction.



Applications must be sent to the gppropriate AONAP, following ingtructions of the
annud Notice of Funding Availability (NOFA).

Funding Status

For FY 2000, $67 million was appropriated for ICDBG.

Technical Guidance

The ICDBG programis authorized by the Housng and Community Development Act of
1974, Section 106(a), as amended (42 U.S.C. 5301 ff ) Section 7(d) of the Housing |
and Urban Development Act (42 U.S.C. 3535(d)). Regulations are found at 24 CFR

Part 1003. It isadministered by HUD’ s Office of Native American Programs (ONAP).

Indian Home L oan Guar antee Program

The Indian Home Loan Guarantee Program (Section 184 of the Housing and
Community Development Act of 1992) gives Native Americans access to sources of
private mortgage financing by providing loan guaranteesto lenders. Section 184 covers
one-to-four family homes located in Indian or Alaska Native areas on land that is either
trust or restricted land or within the operating area of the IHA, TDHE or tribe. The
loans may be used for acquisition of existing housing, new congtruction or
purchase/rehailitation of exigting housing.

Much of the land in Indian country ishdd in trugt by the U.S. government. Land heldin
trust for atribe cannot be encumbered or dienated, and land held in trust for an
individual must receive Federd approva before alien is placed on the property. Asa
result, Native Americans have higoricadly had limited access to private mortgage capitd.
In 1992, Congress created the Section 184 program to address the lack of mortgage
capitd in Indian country by authorizing HUD to guarantee |loans made by private lenders
to Native Americans on trust and fee lands in Indian country.

Assganceisin the form of loan guarantees for Sngle-family (one-to-four family units)
resdentia loans. There are no income limits.

Eligible Cusomers

Eligible borrowers are any person recognized as being Indian or Alaska Native by an
Indian tribe, and who will occupy the property as aprincipd residence; an IHA
indluding a TDHE; and an Indian tribe.  All borrowers must mest the credit and
underwriting standards of the program. For tribal members to participate in the Section
184 Program on triba trust lands, the tribe must demondtrate that alega and
adminidrative framework exists that is sufficient to protect the interests of the borrower,




the lender and HUD. To edablish thislegd and adminidrative framework, tribes must
adopt foreclosure, eviction and priority of lien procedures that will apply to Section 184
loans when atriba court has legd jurisdiction over the property. A lease acceptable to
the tribe, the Bureau of Indian Affairs and HUD must be adopted to create the
leasehold mortgage for triba trust lands.

Also, other programs provide funds for housing, which may benefit Native Americans,
though not directed exclusively towards Native Americans. For instance, the Home
Investment Partnership program provides formula grants to State and loca governments
for housing activitieswithin their jurisdiction. The Home program permits States to fund
projects on Indian reservations located within the State, provided that the State includes
Indian reservationsin its consolidated plan.

Eligible Activities

Eligible borrowers may use Section 184 for the (1) acquisition of exiging housing; (2)
congruction of new housing (including manufactured housing); 3) rehabilitation of
exiging housing; or 4) acquistion and rehabilitation of exiging housng. Commercid
sructures are not digible. Properties must be 1) located on land that is either trust or
restricted land or within the operating area of an IHA, TDHE or tribe; 2) meset
applicable building codes and qudlity slandard requirements, and 3) be asingle family
sructure (oneto four living units).

The maximum mortgage loan is cdculated based upon 97.75% of the appraised vaue
of the property or the acquisition cost, whichever islower (or 98.75% if the appraised
value or acquisition cost is $50,000 or less). All mortgages are capped at 150 percent
of the FHA loan limitsfor the area. Allowable closng cogts can be included in the
financing. The maximum mortgage term is 30 years and refinances are not digible. A
TDHE, IHA or tribe can use Section 184 to develop single family homesfor sdleto
digible borrowers or to create tribally owned rental housing.

Eligible borrowers apply for loans through private mortgage lenders. Eligible lenders
include private lenders approved by HUD/Federal Housng Adminidration (FHA),
Veterans Adminigtration, the Department of Agriculture, or any lender that is
supervised, approved, regulated or insured by any agency of the Federd government or
any other lender approved by the Secretary. Approved lenders process the loans and
then submit them to HUD’s ONAP Program Office, which underwrites the loan and, if
satigfactory, issues afirm commitment to provide the quarantee. The ONAP hasdso
implemented regulations (Direct Guarantee) which permit approved lenders to process
and underwrite their 184 loans and submit them for guarantee after loan closing.

Funding Status
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Section 184 is subject to an annua appropriation that limits the loan amounts made
during aFisca Year (FY). For FY 2000, the program has $135.3 million in guarantee

authority, including previous fiscal year carryovey.

Technical Guidance

Section 184 was authorized by the Housing and Community Development Act of
1992, as amended by Title VII of NAHASDA. Program regulations are published at
24 CFR 1005. Current program guidelines are published in the Indian Housing Loan
Guarantee Program: Processing Guiddines July 1997 with subsequent Section 184
Letters. The program is administered by ONAP.

Title VI - Federal Guarantees For Financing For Tribal Housing Activities

Title VI of NAHASDA authorizes HUD to guarantee notes or other obligations issued
by Indian tribes or for the purpose of financing affordable housing activities described in

Section 202 of NAHASDA. HUD guarantees 95% of the principa and interest due to

alender on an ohligation in the case of adefault. HUD provides the guarantee where
financing cannot be completed without the use of the quarantee.

Eligible Borrowers

Federdly recognized Indian tribes or a TDHE that is an approved recipient for IHBG
funding.

Eligible Lenders

Approved by FHA;
Lender under chapter 37 of 38, United States Code, whose loans are automatically

guaranteed pursuant to section 1802(d);

Approved by Department of Agriculture,

Supervised, approved, regulated, insured by an agency of the United States; and/or
Approved by the HUD Secretary.

Eligible Activities

Eligible activities are affordable housing activities under the IHBG. They include
modernization or operating ass stance for housing previoudy deveoped usng HUD
resources,; acquisition, new construction, or rehabilitation of additiona units (which may
include Ste development, development of utilities, and services); housing-related




services such as housing counsding, sdf-sufficiency services, energy auditing, and
edtablishment of resident organizations, housing management services, crime prevention
and safety activities, rentd assstance; modd activities, and adminidirative expenses.

Applications

Applications for the guarantees will be made through the private sector lender. That
lender will apply for a guarantee to the ONAP Program Office in Denver, Colorado.
TDHE gpplications must have tribd gpproval.

Funding Status

Each year Congress designates a set-asde for the Title VI guarantee
program from the IHBG dlocation

Program funding history:

FY 98  $million Guarantee Authority $45,454,545
FY 99  58million 52,393,857
FY 00 58million 52,393,857

Total $150,242,259

Technical Guidance

The Federd Guarantees for Financing for Triba Housing Activities program is
authorized by Title VI of the NAHASDA. It isadministered by the National ONAP,
Office of Loan Guarantees.

Public Housing Drug Elimination Program (PHDEP)

PHDEP provides funds for counsding, education, training, physical improvement, loca
law enforcement, trestment programs, and other activities relating to the prevention and
elimination of drug abuse and crime in public housng. Employment and training
activities are funded as part of drug prevention, intervention, and treetment. Beginning
in FY 1999, grant funds are provided according to aformula dlocation funding system,
rather than by competitive digtribution.

Eligible Grantees




Eligible applicants are PHAS, Resident Management Corporations (RMCs), and
consortiums of PHAS.

Eligible Cusomers

PHDEP benefits resdents of public housing and surrounding low-income
neighborhoods.

Eligible Activities

PHDEP funds a broad spectrum of activities, including employment of security
personnel, reimbursement of local police for additiond security services, physcd
improvements to increase security, training and equipping voluntary tenant patrols,
innovative anti-drug programs, and funding nonprofit resident management corporations
and tenant councilsto develop security and drug abuse prevention programs. HUD
emphasizes comprehens ve anti- crime measures, community policing, youth initigtives,
and the "One Strike and Y ou're Out" gpproach to resident screening.

Funding Status

FY 2000 funding for PHDEP grantsis $241,567,824.

Technical Guidance

PHDEP activities are authorized under Chapter 2, Subtitle C, Title V of the Anti-Drug
Abuse Act of 1988 (42 U.S.C. 11901), as amended by Section 586 of the 1998
Public Housing Reform Act. PHDEP is administered by HUD'’ s Office of Public and
Indian Housing (PIH).
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APPENDIX 8

Selected Community and Economic Development
Programs

Empower ment ZonesEnter prise Communities

The Empower ment Zones/Enter prise Communities | nitiative

The Empower ment Zones/Enter prise Communities (EZ/EC) initigtiveisakey
element of Presdent Clinton’s job creation strategy for America. Its purposeisto
cregtejobs. The Empowerment Zone /Enterprise Community Initiative provides
business opportunities in the most distressed areas of inner cities and the rurd heartland.
Thisinitiative combines tax incentives for business development and job crestion with a
comprehendve gpproach to community revitaization of the neediest urban and rurd
regions.

Each Federally designated zone is required to creste a strategic plan that must be
developed in accordance with four key principles:

Strategic Vison for Change
Community-Based Partnerships
Economic Opportunity

Sudtainable Community Development.

A totd of 72 urban areas and 33 rural communities were designated, on a competitive
bas's, as Empowerment Zones or Enterprise Communitiesin 1994. In 1997, the
EZ/EC initiative reached $4 hillion of new private investment attracted to distressed
areas since the program began. It had created 20,000 jobs and provided job training
and education for 45,000 EZ/EC resdents. Fifteen urban communities and five rurd
communities were selected as Round |1 Empowerment Zonesin 1999. Workforce
development activities in the designated communities (such asjob cregtion, job training,
and entrepreneurid support) may be funded through HUD funds and state and local
financid resources. FY 2000 funding is $55 million.

L egidative Authority

The most recent Empowerment Zones program Round |1 designees made in 1999 are
authorized by the Taxpayer Relief Act of 1997, Public Law 105-34 (8/5/97). TheEZ
program regulations are found at 24 CFR Part 598 (April 16,1998). Fifteen Urban
Empowerment Zone designations were made under the law and regulaions. Each will
receive $3 million in planning funds from HUD totaing $45 million. In addition to HUD
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funding, each Urban EZ may anticipate $7 million Socid Service Block Grant (SSBG)
funds for year one and $10 million for each of the next nine years from HHS for atotd
of $97 million each, depending upon fina appropriation by Congress.

Eligible Activities

Activitiesare digible for funding under HHS Title XX Socia Services Program
Regulations. These regulations were incorporated in the first round of Empowerment
Zone and Enterprise Community designations at 24 CFR Part 597 Find Rule published
in the Federa Register on January 12, 1995. The 24 CFR Part 597 Fina Rule should
as0 be used to determine EZ program activity eigibility for the Round 11 designees.
These regulations are incorporated as the “ Appendix Guiddines on Eligible Uses of
EZ/EC SSBG Funds’ found on pages 19160 and 19161 of the Federa
Regiger/Vol.63, No 73/Thursday, April 16, 1998/Rules and Regulations. Eligible
activitiesinclude:

Community and economic development programs and efforts to create
employment opportunities;

Job training and job readiness projects; and

Projects to finance community-focused financid inditutions for enhancing the
availability of credit such asloan funds, revolving loan funds, and micro-
enterprise loan funds.

Tax | ncentives

The tax benefits that are available to the Round 11 EZs are the following:

Tax-exempt bond financing

Increased Section 179 deduction
Environmenta cleanup cost deduction
Wedfare to work tax credit

Work opportunity tax credit
Qudified zone academy bonds.

Strategic Planning and Community Participation

The Department provides generd guiddines on strategic planning to assst EZ designees
in determining their needs and setting priorities for revitdization. This srategy should
aso complement the community’ s Consolidated Plan. Community-based partnerships
are formed to create a shared vison for each community. Based upon the vision, the
community sets gods and specific actions that are tailored to address community needs.
To assg in the evaluaion of programs, the community must develop a performance
measurement system to collect data on results produced by programs and projects.

102



Economic Development Initiative (EDI)

The EDI supports job creation projects through its financing of community and
economic development initiatives. EDI supplements the Section 108 Loan Guarantee
and Community Development Block Grant programs by putting additiond equity into
community and economic development programs. EDI has hel ped finance projects as
varied as shopping centers, restaurants, and entertainment complexes, dl of which
generated new congtruction and long-term employment opportunities. EDI isfunded at
$24.1 million in FY 2000.

Community Development Block Grant (CDBG) Entitlement
Communities Program

Summary

CDBG provides digible metropolitan cities and urban counties (called "entitlement
communities') with annua direct grants that they can use to revitalize neighborhoods,
expand affordable housing and economic opportunities, and/or improve community
facilities and services, principdly to benefit low- and moderate-income persons.

Purpose

Since 1974, CDBG has been the backbone of improvement effortsin many
communities, providing aflexible source of annua grant funds for loca governments
nationwide—funds that they, with the participation of locd citizens, can devote to the
activitiesthat best serve their own particular development priorities, provided that these
projects either (1) benefit low- and moderate-income persons, (2) prevent or eiminate
dumsor blight; or (3) meet other urgent community development needs. The CDBG
Entitlement Communities program provides this Federa assistance to amost 1000 of
the largest locdlities in the country.

Asone of the nation's largest Federd grant programs, the impact of CDBG-funded
projects can be seen in the housing stock, the business environment, the streets, and the
public facilities of these entitlement communities. Although the rehabilitation of
affordable housing has traditiondly been the largest sngle use of CDBG funds, the
program is dso an increasingly important catalyst for economic development activities
that expand job and business opportunities for lower income persons and
neighborhoods.

Type of Assistance

Each year, the grant funds available for entitlement communities are dlocated according
to relative need on the basis of the higher of two formulas. The first congders the
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presence of overcrowded housing in the locdlity, its population, and poverty rate. The
second uses housing age, population growth lag, and poverty rate.

Eligible Grantees

Recipients of CDBG entitlement fundsinclude loca governments with 50,000 or more
resdents, other local governments designated as centrd cities of metropolitan areas, and
urban counties with populations of at least 200,000 (excluding the population of entitled
cities). Loca governments may carry out al activities themselves or award some or dl
of the funds to private or public nonprofit organizations as well as for-profit entities. A
separate component of CDBG—the State CDBG Program—provides program funds
to the States, which they dlocate among locdlities that do not qualify as entitlement
communities.

Eligible Cusomers

Low- and moderate-income persons (generdly defined as members of afamily earning
no more than 80 percent of the area median income) benefit most directly and most
often from CDBG-funded activities. Grantees must use at least 70 percent of CDBG
fundsfor activitiesthat principaly benefit lon- and moderate-income persons. This
includes activities where either the mgority of direct beneficiaries (from the jobs
creeted, for example, or the housing units rehabilitated) are low- or moderate-income
persons and activities that serve an areagenerdly (a new community center, for
example, or sdewak repairs) where the mgority of the resdents of that service area
are low- and moderate-income persons.

Eligible Activities

Grantees may use CDBG funds for activities that include (but are not limited to):

Acquiring red property (primarily land, buildings, and other permanent
improvements to the property) for public purposes. Thistype of activity might
include, for example, buying abandoned houses for rehabilitation or an old
indudrid Stein a distressed neighborhood for redevelopment. CDBG aso
hel ps communities demolish property and clear Sites to prepare the land for
other uses.

Recongtructing or rehabilitating housing and other property. From homeless
shdtersto sngle-family homes and from playgrounds to shopping centers,
CDBG enables communities to improve properties that have become less
usable, whether due to age, neglect, natura disaster, or changing needs. New
condruction of housing is alowed only in certain circumstances.
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Building public facilities and improvements, such as Streets, Sdewalks, sewers,
water systlems, community and senior citizen centers and recreationa facilities.

Helping people prepare for and obtain employment through education and job
training, welfare-to-work activities, and other services.

Assding for-profit busnesses for speciad economic development activities.
Such projects might include micro-enterprise loans to low-income
entrepreneurs, assembling land to attract new industry, or business expansion
loans to help retain exigting businesses that employ low-income workers.

Providing public services for youths, seniors, or personswith disabilities.
These might include day care centers, youth services and meds on whed s for
the ederly, hedth care facilities, trangportation, or counsdling.

Carrying out crime reduction initiatives such as establishing neighborhood
watch programs, providing extra police patrols, rehabilitating or constructing
police substations, and clearing abandoned buildings used for illegd activities.

Assging low-income homebuyers directly through, for example, down
payment assstance, subsidizing interest rates or helping with closing costs for
fird-time buyers.

Enforcing loca building codes to reverse housing deterioration and other
ggnsof blight.

Paying for planning and adminigirative expenses, such as codts rdated to
developing a Consolidated Plan and managing CDBG funds.

Application

To receive itsannud CDBG entitlement grant, a recipient must have an gpproved
Consolidated Plan, which fulfills the gpplication and reporting requirements for
entitlement communities and contains an action plan describing how the jurisdiction will
useits CDBG funds.

HUD expects to publish anotice in the Federal Register in the 1% quarter of FY 2001.
The purpose of this notice is to reemphasize the responsbility of Community Planning
and Development formula grant program recipients to:

(1) affirmatively further fair housing which indudes andyzing compliance with the
multifamily design and congtruction requirements of the Fair Housing Act (the Act); and
(2) indude individuas with disabilitiesin the citizen participation process for the
development of Consolidated Plans and Annud Action Plans.
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During the new five year Consolidated Plan cycle that beginsin FY 2001, Consolidated
Plan jurisdictions are strongly encouraged to periodicdly review and update their Als,
as gppropriate, to give the same attention to impediments to fair housing choice for
persons with disabilities asis provided for other bases of discrimination such asrace
that have been prohibited by the Act sinceitsinceptionin 1968. HUD initsreview of
Annud Action Plan submissions and during on-Site reviews, will consder whether
jurisdictions are giving gppropriate attention in their Action Plans to compliance with the
accessibility requirements of the Act by both private and public housing providers.

Jurisdictions are al so encouraged to take other actions to advance fair housing choice
for persons with disabilities in support of ther certification to affirmatively further far
housng. Recent HUD House Appropriations report language would direct HUD,
when reviewing Consolidated Plans, to take into consderation a community’ s adoption
of abuilding code that satisfies the Act’ s accessibility requirements aong with the
community’s other efforts to remove impediments to fair housing (see H.Rep. 106-
674).

Funding Status

FY 97 funding was $3.017 billion (out of a $4.6 billion CDBG dlocation); FY

'98 funding was $2.937 hillion (out of a$4.67 billion CDBG dlocation); FY ‘99
funding was $2.958 hillion (out of a$4.75 hillion CDBG dlocation); FY 2000 funding
is$3.031 hillion (out of a$4.236 hillion CDBG dlocation). Approximately 70 percent
of each fiscal year’samount is distributed by formula to entitlement communities.

Technical Guidance

The CDBG program is authorized under Title | of the Housng and Community
Development Act of 1974, Public Law 93-383, as amended; 42 U.S.C.-5301 et seq.
Program regulations are at 24 CFR 570. HUD's CDBG Electronic Policy Guidance
Library provides program notices and other relevant information in eectronic form.

Community Connections (1-800-998-9999) offers information on CDBG technicd
assigtance, providers, and events. Technicd and administrative guidance for entitlement
communities include Guide to Nationd Objectives and Eligible Activities for Entitlement
Communities; Everything You Ever Needed to Know About CDBG but Couldn't
Find!, CD1043; Secondary Markets for City-Owned CDBG L oans (1996), CD1045;
Training Guide for CDBG Grantee Training of Subrecipientsin Adminigtrative System
(Anthony A. Phipps and Scott Hebert; August, 1993). These are available from
Community Connections.
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For MoreInformation

General—Planned and recently implemented activities undertaken by individud
entitlement communitieswith CDBG funds are described in summaries of each
community's Consolidated Plan, available online at HUD's Website. For other program
information, contact Community Connections (1-800-998-9999). Available
publications of generd interest include: Communities That Work: CDBG = Jobs
(February 1997), CD1060, as well as an annua report on the program.

Research—A recent two-volume report prepared by the Urban Ingtitute for HUD,
entitled “Federd Funds, Locd Choices: An Evaduation of the CDBG Program” (Office
of Policy Development and Research, 1995) concluded that CDBG "has made an
important contribution to city community development, including demondrated success
in achieving loca neighborhood stabilization and revitaization objectives.” 1t found that
CDBG funds were more effectively targeted to low and moderate-income people than
required under law. This report and other research publications on CDBG are available
from HUD USER a 1-800-245-2691.

Success Stories

-Through the John J. Gunther Blue Ribbon Practices in Community Development
awards, HUD recognizes the most notable and innovative practices in community
development, including many successful uses of CDBG funds.

Community Development Block Grantsfor Insular Areas

Summary

CDBG for Insular Areas provides four U.S. Territories and Trusts with annual direct
grants for use in revitaizing neighborhoods, providing affordable housing, expanding
economic opportunities, and improving community facilities and services.

Purpose

Since 1974, CDBG has been the backbone of improvement effortsin many
communities, providing aflexible source of annua grant funds for loca governments
nationwide. With the participation of their citizens, communities can devote these funds
to awide range of activitiesthat best serve their own particular development priorities,
provided that these projects (1) benefit low- and moderate-income families, (2) prevent
or diminate dums or blight, or (3) meet other urgent community development needs.
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HUD digtributes amost 70 percent of CDBG program funds directly to about 1,000 of
the largest locd governments every year through the Entitlement Communities program.
Mogt of the remaining funds are distributed among the states, which administer awards
to smdler loca governments that do not qudify for adirect dlocation. Many of the
remaining funds are digtributed to insular aress.

Asone of the nation's largest Federd grant programs, the impact of CDBG-funded
projects can be seen in the housing stock, the business environment, the streets, and
public facilities of dmost every community. Traditiondly, the largest Single use of Sate
CDBG funds has been the provison of public facilities. In the past few years, however,
the program has played an increasingly key role in simulating economic development
activities that expand job and business opportunities for low-income families and
neighborhoods.

Type of Assistance

The program awards annua project grants based on population size and past
performance of the gpplicants.

Eligible Grantees

The four digible insular areas are American Samoa, Guam, the Northern Mariana
Idands, and the Virgin Idands.

Eligible Cusomers

Low- and moderate-income persons (generaly defined as members of low and
moderate-income families that earn no more than 80 percent of their areamedian
income) benefit most directly from CDBG-funded activities. Insular areas must award
at least 70 percent of their CDBG funds for activities that benefit low- and moderate-
income persons. These can be ether activitiesin which the mgority of the people who
benefit are low-and moderate-income persons or activities thet benefit an areain which
at least 51 percent of the residents are members of low- or moderate-income families.

Eligible Activities

Insular areas may implement policies that give priority to particular activities,
such as economic development projects or wastewater treatment systems.

Application
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To receiveits CDBG grant, an insular area must file an gpplication to its HUD Field
Office. The Hawaii State Office a Honolulu, HI is responsible for American Samoa,
Guam, and the Northern Marianaldands. The Caribbean Office a San Juan, Puerto
Rico, isresponsblefor the Virgin Idands.

Funding Status

FY ‘97 funding was $7 million; FY ‘98, funding was $7 million; FY ‘99 funding was $7
million; FY 2000 funding was $7 million. For current alocations go to
http://mww.hud.gov/cpd/cpddloc.html.

Technical Guidance

The CDBG program for insular areasis authorized by the Housing and Community
Development Act of 1974, Section 107 (b)(1), as amended. Program regulations are
at 24 CFR Part 570. The Office of Block Grants a the HUD Office Of Community
Planning and Development (CPD) administers the program at HUD Headquarters.
Contact: Steve Johnson, Director, State and Small Cities Divison, Office of Block
Grant Assistance Programs, (202) 708-1322. Hearing-impaired users may cdl the
Federd Information Relay Service at 1-800-877-8339. For information on a particular
territory's CDBG program, contact the Community Planning and Development Divison
in the Hawaii State Office at (808) 522-8180 or the Caribbean Office at (787) 766-
5576.

For MoreInformation

Community Connections (1-800-998-9999) distributes Communities That Work:
CDBG = Jobs (February 1997), CD1060; State Community Development Block
Grant Program Fact Sheet (1993), CD1001; as well as an annua report on the
program. A Fact Sheet concerning the program is available.

Descriptions of planned and recently implemented activities undertaken by individua
grantees with CDBG funds are described in summaries of each community's
Consolidated Plan, available online & HUD's Website.

CDBG publications available from the HUD Office of Policy Development and
Research include Secondary Markets for City-Owned CDBG Loans (1996, $5) and
Study of the Success Rate of State CDBG Economic Development Loans (1995, $5).
To order, contact HUD USER at 1-800-245-2691; TDD: 1-800-483-2209; e-mail:
huduser @aspensys.com.

For information on CDBG technical assistance, providers, and events go to the
Community Connections Technical Assistance database.
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Success Stories

Through the John J. Gunther Blue Ribbon Practices in Community Development
awards, HUD recognizes the most notable and innovative practices in community
development, including CDBG. To access these awards go to
http:www.hud.gov/ptw/menu.html.

State Community Development Block Grant Program Description

Summary

The State CDBG Program provides States with annua direct grants, which they in turn
award to smdler communities and rura areas for use in revitdizing neighborhoods,
expanding affordable housing and economic opportunities, and/or improving community
facilities and services.

Purpose

Since 1974 CDBG has been the backbone of improvement efforts in many
communities, providing aflexible source of annua grant funds for loca governments
nationwide. With the participation of their citizens, communities can devote these funds
to awide range of activitiesthat best serve their own particular development priorities,
provided that these projects (1) benefit low- and moderate-income families; (2) prevent
or diminate dums or blight; or (3) meet other urgent community development needs.

Asone of the Nation's largest Federd grant programs, the impact of CDBG-funded
projects can be seen in the housing stock, the business environment, the streets, and
public facilities of dmost every community. Traditiondly, the largest Sngle use of State
CDBG funds has been the provison of public facilities. Inthelast few years, however,
the program has played an increasingly key role in simulating economic development
activities that expand job and business opportunities for lower income families and
neighborhoods.

Type of Assistance

In the stlate CDBG program HUD makes annua grants to states that then use the funds
to make grants to smaller communities. Larger cities and counties receive annua grants
directly from HUD through the CDBG Entitlement Communities program and are not
eligible to receive stlate CDBG funds. Another component of CDBG isthe Insular
Areas CDBG program which provides funding to U.S. Territories.
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Each year, HUD digtributes about 30 percent of CDBG program funds among the
gtates according to the CDBG formula. Forty-eight of the states and the
Commonwedth of Puerto Rico administer awards to smaller loca governments. While
these states receive CDBG funds as an annud block grant, they must develop a method
to didtribute funds to digible loca governments. To ensure that funds are used
gopropriately and distributed in amounts large enough to have an impact, most Sates
hold annud funding competitions for non-entitlement communities. States may reflect
datewide priorities by earmarking funds for specific activities (e.g., economic
development).

Eligible Grantees

CDBG provides annual grants to 48 states and the Commonwedlth of Puerto Rico.
They mugt distribute CDBG funds as grants to units of generd loca government not
eigible through the CDBG Entitlement Communities program. States may keep asmadl
percentage for adminigtrative costs and to provide technical assistance to local
governments and nonprofit organizations. New Y ork and Hawaii chose not to
adminigter the stlate CDBG program; HUD makes grants directly to non-entitlement
communities within these two states through the HUD- Administered Smdl Cities
Program.

Eligible Cusomers

States awvard CDBG grants exclusively to loca governments that conduct community
development activities. Communities digible for sate CDBG funds are municipaities
with fewer than 50,000 residents (except certain centra cities), and non-urban counties
(generdly those with populations of 200,000 or fewer, excluding any entitlement cities
contained within the county).

Low- and moderate-income persons (generaly defined as members of low and
moderate-income families that earn no more than 80 percent of median income) benefit
mogt directly from CDBG-funded activities. States must award at least 70 percent of
their CDBG funds for activities that benefit low- and moderate-income persons. These
can be activities in which the mgority of beneficiaries who benefit are low-and
moderate-income or activities that benefit an areain which at least 51 percent of the
resdents are of low and moderate income.

Eligible Activities

States establish their own programs and rules to govern the distribution of their
CDBG funds While states may implement policies that give priority to
particular activities—economic development projects or wastewater treatment
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systems, for instance—thalr choices are limited by the activities that are eigible
under the nationa program.

Application

Toreceive itsannud CDBG entitlement grant, a recipient must have an approved
Consolidated Plan, which fulfills the gpplication and reporting requirements for
entitlement communities and contains an action plan describing how the jurisdiction will
useits CDBG funds.

Funding Status

FY 97, $1.293 hillion (out of atotal CDBG dlocation of $4.67 billion); FY 98, $1.259
billion (out of atotal CDBG dlocation of $4.6 billion); FY 99, $1.268 hillion (out of a
totd CDBG dlocation of $4.75 hillion); FY 2000, $1.205 billion (out of atotal CDBG
dlocation of $4.236 hillion). (HUD retains the formula alocations for Hawaii for
distribution to non-entitlement communities within this Sate).

Technical Guidance

The CDBG program is authorized under Title | of the Housng and Community
Development Act of 1974, Public Law 93-383, as amended; 42 U.S.C.-5301 et seq.
Program regulations are at 24 CFR 570, subpart F (for New Y ork and Hawaii
programs) and subpart | (for participating States). Community Connections has
information on CDBG technicd assstance, providers, and events.

The Office of Block Grant Assstance in HUD's Office of Community Planning and
development (CPD) adminigters the program. Contact: State and Smdll Cities Division,
Rm. 7184, 451 7th Street, SW, Washington, DC 20410, (202) 708-1322. Hearing
impaired users may cal the Federa Information Relay Service at 1-800-877-8339.

For information on a particular sate's CDBG program, contact state CDBG program
officersdirectly.

For MoreInformation

General—Descriptions of planned and recently implemented activities undertaken with
gate CDBG funds are described in summaries of each state's Consolidated Plan,
avaldble online & HUD's webste.
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For other program information, contact Community Connections (1-800-998-9999).
Avallable publications of genera interest include: Communities That Work: CDBG =
Jobs (February 1997), CD1060; State Community Development Block Grant Program
Fact Sheet, CD1001; aswell as an annua report on the program.

Success Stories

Through the John J. Gunther Blue Ribbon Practices in Community Development
awards, HUD recognizes the most notable and innovative practices in community
development, including many successful gpplications of CDBG funds.
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APPENDIX 9

Fair Housing Programs

TheFair Housing Initiatives Program (FHIP)

The Far Housng Initiatives Program is built upon four pillar initiatives that promote fair
housing laws and equa housing opportunity avareness. The four initiatives are:

FHIP-Far Housng Organizations Initigtive (FHOI)
FHIP-Private Enforcement Inititive (PEI)
FHIP-Education and Outreach Initiative (EOI)
FHIP-Adminidrative Enforcement Initiative (AEI).

Purpose

FHIP-FHOI offers a comprehensive range of support for fair housing activities. It
builds the capacity and effectiveness of nonprofit fair housing organizations by providing
funds to undertake more effective fair housing enforcement and educeation initiatives.
FHOI aso srengthens the fair housng movement nationaly and locdly by encouraging
the creetion and growth of organizations that focus on the rights and needs of
populations currently underserved especialy those persons who are homeless, living in
rurd areas, and immigrant populations, especidly ethnic minorities who are not English

Spesking.

FHIP-PEI offers acomprehensive range of assstance to the nationwide network of fair
housing groups. Thisinitiative funds nonprofit fair housng organizationsto carry out
testing and enforcement activities to prevent or eiminate discriminatory housing
practices.

FHIP-EQI offers a comprehensve range of support for fair housing activities, providing
funds to state and loca government agencies and nonprofit organizations for products
and initiatives intended to explain to the generd public and key housing market actors
what equa opportunity in housing means and what it requires of them in the sale, rentd,
and financing of housing.

FHIP-AEI was established to provide apool of competitive grant funds set aside for
gpecid enforcement actions to be undertaken by agencies responsible for administering
"subgtantialy equivdent” sate or loca laws--that is, laws with rights, remedies,
procedures and availability of judicid review that are Smilar to those in the Fair Housing
Act. Theinitiative supports state and loca governments in implementing specidized
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projects to obtain better administrative enforcement by strengthening or broadening an
agency's range of enforcement and compliance activities.

Type of Assistance

All four FHIP initiatives provide competitive grants to digible organizations,

Eligible Grantees

FHIP-FHOI: Qudified fair housing enforcement organizations (QFHO) those with at
least two years experience), other fair housing enforcement organizations, and all
nonprofit groups organizing to build their capacity to provide fair housing enforcement
may apply for FHOI funding. In FY 2000, HUD focused those groups providing
sarvices to both rurd and immigrant populations, for funding priority. FHOI gpplicants
proposing to establish new fair housing organizationsin an underserved areawere
emphasized.

FHIP-PEI: QFHOs and Fair Housing organizations (FHOs) that meet certain
requirements related to the length and qudity of previous fair housing enforcement
experience may gpply for PEI funding.

FHIP-EOQI: State or loca governments, QFHOs, other FHOs and other public or
private nonprofit organizations representing groups of persons protected by the Fair
Housing Act may apply for EOI funding.

FHIP-AEI: To bedigiblefor funding, state or loca agencies are certified by HUD
under 24 CFR Part 115 as having statutes "subgtantialy equivaent” to the Fair Housing
Act.

Eligible Cusomers

FHIP-FHOI: Grantees are committed to working with both providers and consumers
on far housing enforcement matters, but in particular to protect the rights of persons
who believe that they have been the victims of discrimination in housing on the basis of
race, color, religion, sex, disability, familid status (generdly, the presence of childrenin
the household), or nationd origin.

FHIP-PEI: Activities serve families and individuas who believe they are victims of

housing discrimination on the bags of race, color, religion, sex, disability, familid satus,
or nationd origin.
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FHIP-EQI: Activities assst both consumers and providers of housing in promoting
awareness that discrimination in housing on the basis of race, color, rdigion, sex,
disability, familid status, or nationd origin is unlawful.

FHIP-AEI: Activities serve both consumers and providers of housing in the jurisdiction
of the funded agencies; its enforcement actions provide particular benefits to those who
believe that they have been victims of housing discrimination on the basis of race, color,
religion, sex, disability, familid satus, or nationd origin.

Eligible Activities

FHIP-FHOI: Grants may be used flexibly to support the basic operation and activities
of new and exigting nonprofit fair housng organizations. However, in the development
component, FHOI funds may not make up more than half of the operating budget for
any recipient organization.

FHIP-PEI: Funds such activities as conducting complaint-based and targeted testing
and other invedtigations of housing discrimination, linking fair housing organizetionsin
regiond enforcement activities, and establishing effective means of meeting legd
expensesin support of fair housing litigation.

FHIP-EQI: Funds abroad range of educationa activities--nationd, regiond, loca, or
community-based in scope. Activities may include developing educational materias,
andyzing loca impediments to housing choice, providing housing counseling and classes,
convening mestings that bring together the housing industry with fair housing groups,
deve oping technica materids on accessibility, and mounting public information
campaigns. National projects that demongtrate cooperation with the red estate industry
or focus on resolving the community tensions that arise as people expand their housing
choices may be eligible to receive preference points.

FHIP-AEI: Supports State and local governmentsin their intake of housing
discrimination complaints, testing and evauation of testing results, investigetions,
conciliation activities, enforcement (through litigation or referrd to enforcement
agencies), and in educating the public aout fair housing laws.

Application

Prospective applicants may obtain the Notice of Funding Availability (NOFA) and
goplication kit by contacting the Super NOFA information Center at 1-800-HUD-8929
and 1-800-483-2209 (TTY). Additiondly information can be retrieved from the HUD
website on the Internet a http/mwww.hud.gov.
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Technical Guidance

FHIP is authorized under Section 561 of the Housing and Community Development Act
of 1987 (42 U.S.C. 3616; P. L. 100-242), as amended by the Housing and
Community Development Act of 1992. Program regulations are at 24 CFR Part 125.
FHIP initiatives are administered by HUD's Office of Fair Housng and Equa

Opportunity.
The Fair Housing Assistance Program (FHAP)

The Fair Housing Assistance Program (FHAP) strengthens nationwide fair housing
efforts by helping State and locd fair housing enforcement agencies to administer their
respective fair housing laws and ordinances that have been determined to be
subgtantialy equivdent to the Federd Fair Housing Act.

Purpose

FHAP s purpose is to provide assistance to State and local fair housing enforcement
agencies. Itsintent isto build a coordinated intergovernmenta enforcement effort to
further fair housing and to encourage the agencies to assume increased reponsibility for
the adminigration and enforcement of their fair housing laws and ordinances.

Type of Assistance

The FHAP provides funding support for Capacity Building and Contributions agencies.
Capacity Building agencies recelve one flat amount. Contributions agencies receive
funds for four categories. case processing, training, administrative costs, and specia
enforcement efforts.

FHAP provides funds annualy on a noncompetitive basisto dl eigible State and local
fair housing enforcement agencies through the execution of cooperative agreements.
The amounts awarded under the FHAP each year varies based on the budget.

Eligible Grantees

Any substantidly equivdent State or locd fair housing enforcement agency isdigible to
participate in the FHAP. Substantia equivaency is contingent upon an agency’s
recaiving and maintaining an affirmative concluson on two separate issues. 1) whether
the State or loca fair housing law or ordinance provides rights, remedies, procedures,
and the avallahility of judicid review that are substantidly equivaent to those found in
the Fair Housing Act, and 2) whether the agency has the adminigrative capability to
carry out the provisons of itsfar housng law or ordinance.
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Eligible Cusomers

FHAP funded agencies and activities help protect al persons who believe they have
been victims of housing discrimination on the bass of race, color, rdigion, sex, naiond
origin, familid gatus, or disbility.

Eligible Activities

The FHAP supports avariety of fair housing administrative and enforcement activities,
including complaint processing, training, education and outreach, implementation of data
and information systems, and the development and enhancement of other fair housing
enforcement projects.

Application

Eligible FHAP agencies are offered cooperative agreements at the appropriate time
during the yesr.

Technical Guidance

FHAP is authorized under Section 817 of the Fair Housing Act. Program regulations
are at 24 CFR Part 115, Certification and Funding of State and Loca Fair Housing
Enforcement Agencies. FHAP is administered by the Office of Fair Housing and Equa

Opportunity.
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APPENDIX 10

Jobs for Persons with Disabilities - Activities Under Way

HUD has been pursuing anumber of actions that affect persons with disabilitiesin their
efforts to seek and maintain employmen.

The Department promotes disability-related activities under its Fair Housing
Initiatives Program to enhance compliance in the area of disability. Over the
past severd years, the Department has funded numerous grants under the
FHIP program that focus on disability issues. Under its FY 99 and 2000
FHIP NOFAsS, the Education and Outreach Initiative included a Disability
Component providing $750,000 for various grants of $150,000 each.
Through the FHIP, the Department funded two of its partners, Access Living
and the Nationa Association of Home Builders Research Center, to provide
22 seminars nationwide on the accessibility requirements of the Fair Housing
Act, Section 504 and the ADA.. In addition, the FY 99 National Education
and Outreach Initiative under its Best Practices component encourage grantees
to addressthe bility requirements of the Fair Housng Act. InFY
2000, the disabilities component supported education and outreach to address
the needs of persons with disabilities so that they, housing providers, and the
public could better understand the rights and obligations under the Fair
Housing Act. The Department continues to make materias developed under
these grants available to the public through the HUD Publications Center.

HUD's Redl Estate Assessment Center (REAC) assesses the performance of
managers and owners of FHA-insured, multifamily, and public housing by
collecting and evauating data on the physica and financid condition of thelr
properties, their management capacity, and the level of resdent satisfaction.
REAC 'sphysica ingpection program collects information on the accessibility
of al such projects built or substantialy rehabilitated after March 13, 1991.

Disability advocacy groups have joined with HUD to provide, through distance
learning training, ingtruction and guidance to HUD gaff on sengtivity to persons
with disabilities when carrying out their complaint intake and investigeation
functions. The questionnaire used in assessing jurisdiction of alegations of
discrimination based on disability was revised after extendve consultation with
disability advocacy groups. HUD will continue to monitor these two functions.

The Notices of Funding Availability (NOFA) for the various grant programs
incdlude language promoting “vishility” in housing in addition to meeting the
requirements of Section 504, the Fair Housing Act, Title 11 of the ADA, and
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the Architectura Barriers Act. The NOFAs have threshold requirements for
goplicant certifications of compliance with fair housing laws, Section 504, the
Fair Housing Act and Title I of the ADA. The NOFA advises that
gpplications will not be ranked if the gpplicants have been cited for
noncompliance under Section 504. The NOFA includes TTY telephone
numbers.

FHEO plansin FY 2001 to issue guidance to al of itsfield offices on issues
relating to the investigation of design and congtruction complaints under the
Fair Housing Act. The Department has aso been working with the
Department of Jugtice (DOJ) to bring numerous enforcement actionsin this
area.

The Department conducted a nationwide andysis of the progress of our public
housing authorities’agencies (PHAS) in:

-- Completing the HUD regulatory requirement to conduct an
assessment of the need for accessible dwelling units for persons
with disgbilities ,

-- Developing atrangtion plan for meeting those needs,

-- Completing structura changesto provide for program
accessihility.

The andyssindicates that most PHASs have completed al three of these
requirements, and that HUD has taken affirmative steps to ensure that the
remaining PHAs complete each requirement. Thisincludesissuing Corrective
Action Orders and Voluntary Compliance Agreements, which track the PHAS
progress. The andysis provides the Department with greeter ingght into
methods to track and monitor compliance with Section 504.

Initsrole onthe U. S. Access Board, the Department is working with Board
members, including the DOJ, to update the Americans with Disabilities Act, the
Fair Housing Act Accessibility Guiddines, and the Uniform Federa
Accessibility Standards into a single accessibility standard.

HUD issued itsmode building codes review find report, which identifies
variances between each code and the Fair Housing Act. In an effort to
facilitate improved compliance a the locd leve with the Fair Housing Act’s
access hility requirements, HUD reviewed three nationd modd building codes
and the draft Internationa Building Code for consstency with the Act's
requirements. The Department believes that the efforts on the part of the
model code organizations to address bility will improve builder
compliance by facilitating review of building plans for compliance pre-



congtruction, at the building permit stage and significantly increase the supply of
the ble housing.

In partnership with the Department of Justice, the Department has issued joint
lettersto dl of the mgor building industry organizations and to the State
Attorneys Generd offices to enlist their support and assstance in educating the
building industry about the Fair Housing Act accessibility requirements.

The Department produced a videotgpe promoting “vishbility” in housng, held a
nationwide satellite broadcast on the subject, and compiled technica assstance
materids on vighility.

In January 2000, HUD issued a brochure which delineated design strategies
for providing accessibility and vighility for HOPE VI and Mixed Finance
Homeownership.

The Department has published numerous technical assstance materiasrelaing
to accessihility, including the Fair Housing Accessibility Guidelines, the Fair
Housing Act Desgn Manud, Homes for Everyone, Cost of Accessble
Housing, and Residentid Remodeding. HUD has dso adopted severa more
(safe harbors) for complying with the Fair Housing Act.

The Department has been working with disability advocates to address their
concerns about the complaint investigation process. This effort has resulted in
revisonsto the disability-related claim intake/assessment questionnaire. In
addition, in 1999, HUD conducted a two-day nationwide satellite broadcast
on the revised disahility daims questionnaire, to raise the disability senstivity
awareness levd of the Department’ s intake staff when dealing with persons
with disgbilities.
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APPENDIX 11

Neighborhood Networks Accomplishments

During the past year, HUD has made significant progress in expanding
Neighborhood Networks (NN) initiatives to enable the resdents of HUD housing
to gain access to technology and thereby move from welfareto work. These
indude:

A. Intra-agency Task Force: InJanuary, 2000, the Department created an
intra-agency NN task force to bring the collective experience of dl program
areas together in order to expand the NN initiative. Since then, weekly working
mestings with representatives from HUD’ s Office of Multifamily Housing (which
launched the NN initiative in 1995), Public and Indian Housing -- induding the
Office of Native American Programs and HOPE VI -- Wdfare-to-Work
gpecidigts, Community Planning and Development, Field Policy and
Management, and the Office of Generd Counsdl have resulted in program area
briefings as well as HUD-wide training, events and initiative development.

The Department conducted afield review of al HUD-sponsored community
technology centers and have uploaded that detailed inventory of our centers
(many but not al of which have dready been designated as NN centers) onto
the web at www.hud.gov/neighbor hood networks aswell asinto HUD's
Community 2020 Planning Software. The NN Task Force members are
currently working to develop HUD-wide technical assistance programs and
contracting resources in order to bring national public and private partnerships
(described in more detail below) into HUD’ s existing centers. Thisinvolves
writing up anew HUD-wide scope of work for the technical assistance
contract and meeting with partners to identify specific NNsin which to place
deliverables. Plans are underway to train the fidld staff so that business plans
can be reviewed and NN designation conferred upon these community
technology centers. It is expected that HUD will meet Secretary Cuomo's godl
of opening 1,000 community technology centers by the year 2001.

B. National Private Sector Partnerships: Asannounced by Presdent Clinton
during the April, 2000 New Markets tours and Vice President Gore at the
June, 2000 Empowerment Zone Conference, HUD has received commitments
by severd private sector partnersto bring resources into NN centers across the
country. Theseinclude:




. America Reads. AmericaReadsisagrassroots nationa non-profit
chdlenging every American to help dl children learn to read. HUD and
America Reads have teamed up to bring indructiond materialsto NN
centers to establish and enhance literacy programs for children.

. Andersen Consulting Andersen Consulting will hep HUD expand the NN
initiative with funding assstance for the nation’ sfirst 10 centersto be
opened in Indian Country. The money will help locd communities buy
computers and other equipment needed for NN centers.

. Cisco: Asproposed during President Clinton’s recent New Markets Tour,

HUD, CISCO and Communitiesin Schools have agreed to the
edtablishment of the nation’ s firgt ten community-based Cisco Networking
Academy in nontraditiona Stes like public and HUD-ass sted housing
complexes, Empowerment Zones and HUD Neighborhood Network
Centers. Secretary Cuomo recently announced that amagjor faith-based
organization, Harlem Congregations for Community Improvement (HCCI),
will open one of these Stes laer thisfdl. This HUD-CISCO-HCCI
academy will train some 120 at-risk young people from 16 to 25 to be
cyber-ready, willing and able to compete in the information age.

. Caalition of Community Foundations. The Cadition of Community
Foundations for Y outh (CCFY) is anetwork of community foundations
dedicated to securing improved conditions for children, youth and families.
CCFY worksto strengthen the leadership capacity of communities by
providing grants, technica assstance and facilitating partnerships between
locd community groups. Currently, CCFY and HUD are developing
outreach materials to encourage and foster collaboration between the sate
and locad community foundation and NN centers nationwide.

. HOPE for Kids. HOPE for kidsisanationd volunteer organization with a
gpecid focus on informing low-income communities on hedth issues.

Severd locd HOPE for Kids ffiliates have also provided genera support
services to NN centers such as staffing after-school programs, providing
toy drives, and volunteering a community events. HOPE for Kidsis
located in over 75 cities across the country, and has additiona programs
around the world.

. Lightspan: Lightspan, Inc. will provide educationd technology resources
to NN centers: inter-active math and reading coursework digned with state
standards dong with an on-line English/Spanish Parent and Family Center;
parent support systems; and, exercises for ingructors, families and kidsto
become comfortable with technology. To launch this nationd partnership,
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Lightspan will staff 10 NN centers in Higpanic communities to provide
hands-on asd stance to residents and customize on-line content to their
needs.

7. National Council On Aging: Together, HUD and NCOA have afour-
fold partnership misson. Firgt, the partners will provide opportunities for
mature workers to re-enter the workforce, offer access to software that will
help them identify government benefits, increase their incomes, and enhance
physical and mentd activities. HUD, NCOA, and loca workforce
development organizations will partner to offer other training programsin
NN centersfor seniors. Mellon Bank has helped this effort with a
demondtration training program in LA and Pittsburgh. Second, the
partnership will offer seniors accessto "Y ou're Entitled" software. Third,
NN centers have been invited to participate as partnersin an NCOA
program that educates seniors about consumer issues. Findly, the two
organizations will explore opportunities within NN centers to provide
access to computers'computing services to loca community service
organizations enrolled as members within NCOA'’'s Vita Aging Network.

8. Northpoint Communications: A new $2 million partnership agreement
with NorthPoint Communications will help locd communities bridge the
digitd divide by providing three years of free broadband DSL accessto
NN centers. DSL, which stands for Digital Subscriber Line, isanew
Internet access technology that uses regular telephone lines to deliver high-
speed Internet access. With NorthPoint DSL, NN centers will have Internet
access speeds of up to 1.5 Megabytes per second - nearly 25 times faster
than the standard 56k did-up modem found in most centers. Moreover,
DSL service attached to a NN center server dlows al center computers to
access the Internet at high speed, and eliminates the need to purchase
separate modems for each computer. In some instances, NorthPoint will
work with PowerUp to wire new and refurbished centers.

9. Power UP: PowerUP - anationd initiative launched in November 1999 by
more than a dozen non-profit groups, corporations and federal agencies -
will provide 200 NN centers with Gateway computers from the Waitt
Family Foundation, trained staff from Americorp*VISTA, free AOL
accounts, snacks from PowerBar and interactive online programming
provided by the AOL Foundation based on Americas Promise's "five
promises’ identified as essentid for children to become successful adults.
These 200 NN centers will include 100 in Empowerment Zones and
Enterprise Communities across the country.
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10. Technology For All and Enron: Technology For All (TFA) and Enron

11.

will provide 100 NN centers with broadband Internet access and online
educationd content. TFA isanationa non-profit organization with a
nationa technology infrastructure that alows TFA to be an Applicaion
Service Provider to locd digitd divide initiatives throughout the nation.
TFA’s network infrastructure is empowered through access to the Enron
Intelligent Network. Software gpplications and educationa content are
shared by agreement through TFA’s Digita Library. To participating
Technology For All afiliate organizations such as the 100 NN centers, this
reduces the cost and technica complexity of continualy upgrading software
and educationd content on individual PCs & computer learning center Stes,

ThinkQuest: ThinkQuest isa program for students ages 12-19 that
encourages them to use the Internet to create information-rich Web-based
educationa tools and materids. The students are digible for scholarships and
awards, and in the process learn collaboration, leadership, and critical
thinking skillsthat help raise their level of education and technologica
expertise. The NN partnership alows centersto participate in the
competition and obtain vauable web design tools.

C. Clinton-Gore Administration | nter-agency Activities: HUD has

participated in awide range of Clinton-Gore Adminigration initiatives amed at
closing the digitd divide. Many of these involve bringing members of the federd
family together in NN centers across the country. Some examples include:

1

BPHC Health Services. HUD, dong with the Department of Health and
Human Services Bureau of Primary Hedlth Care (BPHC) and HOPE for
Kids (see organization description above), is bringing hedlth servicesto NN
centers so that public and assisted housing resdents -- a substantid portion
of the gpproximately 10 million Americans who receive primary hedth care
through BPHC primary care delivery Stes nationwide -- can receive hedlth
care services and resources. HOPE for Kids, a program of HOPE
worldwide, is a40,000- member volunteer outreach program that educates
families about hedlth care issues such as how to sgn up for a dae's
children’ s hedlth insurance program (SCHIP), childhood and adult
immunizations, nutrition, lead poisoning, asthmaand HIV/AIDS.

2. Federal Bureau of Investigation: The Federa Bureau of Investigation

has aworking relationship with HUD relative to Neighborhood Networks
as part of their community outreach activities. FBI daff areteaching
compuiter literacy to low-income residents at a Section 8, HUD-insured
multifamily development. When aresident completes the FBI's part of the
training, they can use the FBI as areference on their persond resume. Asa
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continuation of this relationship with HUD, the FBI Headquarters
Community Outreach staff have announced they will hire some graduates of
Neghborhood Network Centersin their welfare to work initiative, aslong
as they meet the FBI’ s criteriafor new employees. HUD isworking on a
MOU with the FBI for nationa implementation of this relationship.

. Higpanic Outreach: Asannounced by Presdent Clinton at the June
2000 White House Hispanic Education Strategy Summit, HUD’s
partnership with HHS and the White House Initiative on Higpanic
Educationd Excdlence will provide English and Spanish language materias
and educationd forumsto parents of young children through NN centersin
sx locations with emerging underserved Latino populations. Those
locations are: Washington, DC (opened July 27, 2000); Holyoke, MA;
YakimaVadley, WA; Tampa, FL; Albugquerque, NM; and the border cities
of Soux City, lowaand Nebraska. Parentswill receive information on
early brain development research, parenting tips, Head Start, how to access
child care subsidies and tax credits, how to choose a child care center, and
other family support services. HUD will provide bilingua information and
sarvicesthat direct Hispanic families to early childhood programs and
provide HUD information on housing issues.

. NASA Webchats: HUD and NASA have teamed up to present a series
of webchats that bring astronauts together with HUD residentsin NN
centers. Together, the two agencies are triving to bring technology and
science to public housing’s youth. Events encourage children living in public
housing communities to pursue math and science careers, and reach for the
gars. The most recent NASA webchat was held on July 25, 2000.

. Native eDGE: Native eDGE (Native economic Deve opment, Guidance,
and Empowerment) is a Federd inter-agency partnership for a
comprehensive Native American economic development access center. As
announced by President Clinton and Secretary Cuomo during their April
2000 New Markets Tour visgit to Shiprock, New Mexico, the NativeEdge
access center congsts of atoll-free technica assstance call center,
interactive webgte, information and resource exchange, and publications
distribution clearinghouse. Staffed by economic development professonds,
Native eDGE provides tribes, American Indian entrepreneurs and
businesses desiring to locate enterprises near or within American Indian
communities a“ One-Stop

Shop” to access resources from over 12 Federa agencies. Thisinformation
can be obtained from one location instead of the client contacting dl
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agencies separately. For more information, please contact
(http://nativeedge.hud.gov)

D. Expansion of NNsinto HOPE VI sites: HUD hasincluded NNsin new
HOPE VI grants and existing HOPE VI developments. In addition, NNswere
incorporated directly into the HOPE VI program SuperNOFA application. As
of June 30, 2000, 100 percent of dl 30 HOPE VI communities with computer
learning centers have received the NN designation. Of the remaining 94 HOPE
VI grantees il in various stages of development, 77 have current plansto
establish computer technology centers, and therefore become NN centers. The
remaining 17 grantees will modify their plansin order to establish computer
centers, thus bringing NNs into each and every HOPE VI community.

E. Providing Technical Assistance to Ensure Cutting Edge Operations: The
Office of Public Housing Investments (OPHI) will expend one million dollars
($1,000,000) to provide technical assistance for non-HOPE VI sitesto set up
new NN computer technology centers and to link centers so that residents can
interact on common issues. Strategiesto share and disseminate information may
include online networking, conferencing, and including sitesin NN publications,
workshops and conferences. An analysis of hardwiring aternatives which public
housing authorities will consder when developing or modernizing both HOPE
V1 and other housing authority developmentswill yield atemplate for efficient
and cog effective technologicd infrastructure ingtdlation, including providing
high speed, broadband Internet access to public housing residents.

F. National Neighbor hood Networ ks Week -- October 14-20,2000:
Modeed after nationa Homeownership Week, National Neighborhood
Networks Week will give HUD a chance to announce that it has reached its
god of establishing over 1,000 community technology centers, and to showcase
the work being done to help residents transform their lives. Neighborhood
Networks centers will be encouraged to plan a specid activity on Saturday,
October 14, 2000 followed by participation in nationa webchats throughout
the week. Guests will include center resdents and staff, HUD staff and partners.
The mediawill beinvited to thisand al other events throughout the week; each
center can provide a schedule of events, such as nationally webcast talks with
NASA astronauts, athletes and other luminaries.

G. Neighborhood Networ ks Bulletin -see next page.

APPENDIX 12

BEST PRACTICES SUCCESS STORIES
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San Juan, Puerto Rico
Disability Accessible Recreation Center Benefits 20,000

The Municipality of Hormigueros, developed a comprehensive ideafor planning, design
and congtruction of a recreation and sports complex for low- and moderate-income
families, incdluding the elderly and persons with disabilities. Planned activities carried out
under this project included the acquisition of land, plans and design of the project, and
congruction of facilities. The project, which demongtrates enforcement of Section 504
of the Rehahilitation Act of 1973, aso promotes job opportunitiesin the area, economic
development and the use and benefits of recreation facilities by disabled resdents. This
project was as aresult of a partnership with various agencies such as Recreation and
Sports Department of Puerto Rico, the Municipdity of Homigueros, and other
municipdities, and the Office of the Commissioner of Municipd Affars. Asaresult of
the project, the economic based of the community was strengthened and severd
obstacles of the disabled population were overcome. The recreation center has
benefited more than 20,000 people.

Atlanta, Georgia
Disabled Dealer Magazine of Georgia

Disabled Deder Magazine is amonthly publication dedicated to improving the lives of
the disabled, thelr friends and families and promoting public awareness. It features
houses that are handicap-accessible and articles on conventions, seminars,
employment and other issues of specid interest. The focusisto help the disabled
participate fully in society. For three years, the magazine has collaborated with
organizations to present a three-day internationa conference, The World Congress &
Expaosition on Disabilities.

Hattiesburg, Mississippi
Mississippi Home of Your Own: A Program of Disability Studies at the
University of Southern Mississippi

Home of Y our Own (HOY O) a program of the Ingtitute for Disability Studies, Southern
Missssppi University Affiliated Program, hepsindividuas with disabilities redize the
dream of homeownership through a broad range of support services and assistance.
Themisson of the Ingtitute for Disability Studies, which has existed in varying forms at
the Univerdty of Southern Mississppi sSince 1975, isto have a positive impact on the
lives of persons with disabilities so that they may be more independent, more productive
and more included in their communities. Services include education, recreation,
vocationd rehabilitation, employment and independent living. HOY O uses a holistic and
collaborative counsdling process that empowers low-income people with disabilities.
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Shreveport, Louisana
Community Support Programs, Inc.

The core misson of Community Support Programs (CSP), a private nonprofit
organization, isto provide individualized services and foster independence, resulting in
programs designed to fit the individud. Through its programs, CSP seeks to insure self-
reliance for the mentdly ill homeess, for adoptive and foster families and those in danger
of having their children removed from home. For ten years CSP s Crossroads program
has provided 45 day emergency shelter for homeless (or those at risk of becoming
homeless) chronicaly mentaly ill adults. Participants receive room and board,
medication education and monitoring, skillstraining in daily living and linkages to
available housing, jobs and other community resources and support.

Ormond Beach, Florida
Forum 2000, Dialogue on Disabilities

The Forum 2000 Didogue on Disabilities - modeled after atrade fair show -servesasa
one-stop shop for disabled people and facilitates the digtribution of vauable information
to the community. It is the second annua event sponsored by Handicapped Adults of
Volusa County (HAVOC). Two years ago HAVOC recognized aneed in the
community to help educate dissbled individuas and their families about public and
private services such as housing, education, durable medica equipment, employment
opportunities and public assstance available to them in the Volusia and Flagler county
aress. As aresult, public and private organizations hold booths at the forum. They
diplay information about the services they provide and answer questions from the
generd public. More than 40 agencies set up information booths at previous forums,
and breakout seminars were held in a separate room in which agency representatives
meade individua presentations about their organization to attendees.

Wilmington, Delaware
Neighborhood Network Computer Center

The Terry Apartments, a housing development in Wilmington, Delaware for the elderly
and non-elderly persons with disabilities, established a Neighborhood Network
Computer Center in September, 1999, out of a partnership among HUD,

the Interstate Reglty Company, and the University of Delaware. Through a
Memorandum of Understanding between HUD and the University of Delaware,
graduate students are helping train residents with disabilities on genera computer skills
and how to use the Internet for job searches and other purposes.



Activities of the Community Buildersand Best Practices

Community Builders throughout the nation participated in more than 50 outreach efforts
targeted specificaly to assst disabled Americans . The outreach efforts range from fair
housing fairs, home buying events, forums on and about HUD’ s programs amed at
preventing and ending homel essness, increasing the homeownership rate for
underserved populations such as persons with disabilities, and specid effortsto provide
employment to persons with disabilities. Also, there are nearly as many efforts by
Community Buildersthat are il in the planning and implementation Sages. Below are
examples of some of the Best Practices in the area of employing personswith
dissbilities.

Community BuildersWork with Othersto Spread the Word About Self
Employment Opportunitiesfor Personswith Disabilities

Phoenix, AZ

Community Buildersin the Arizona State Office, joined the President’s Committee on
Employment of People with Disabilities (PCEPD), state and federd offices such asthe
Arizona Rehabilitation Services Adminigration (RSA), U.S. Smdl Business
Adminigtration (SBA), Socid Security Adminigtration(SSA) and the U.S. Department
of Veterans Affairs (VA) in sponsoring a one-day workshop to make providers of
services to disabled persons aware of the adminigtration’s effort and other self-help
employment opportunities for people with disabilities.

The sessions attracted 100 resource providers interested in learning about self
employment opportunities for people with disabilities. Phoenix has been selected as one
of ten dtesfor the nationwide program oriented to promoting entrepreneuria
opportunities for persons with disabilities

Boston, MA

More than two hundred agencies and individuas with disgbilities participated in asmilar
Presdent’s Committee on Employment of People with Disabilities (PCEPD) event
sponsored by the Community Buildersand other state and Federd partnersin Boston.
The Boston Office has organized follow-up sessons with faith-based organizations and
provider groups who expressed interest in specific entrepreneuria activities for persons
with disgbilities.

Louisville, KY

Career Vidonsis anon-profit employment training provider working with visudly
impaired low and moderate-income persons. Career Visonstransits clientsto
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become independent and gainfully employed. The organization isin need of about
12,000 square feet of space to accommodate its current workload and to alow for
some expanson. The Community Buildersin the Louisville Office are trying to help
Career Vision build capacity and undertake the acquisition of the needed space,
increese its fund railsing opportunities and convene meetings with public, private and
community based development agencies. In addition to HUD, another local partner
involved is the Community Reinvestment Act g&ff for Bank One. The Louisville Office
will continue to asss this organization with its mission.

Albuquerque, NM

Two Community Buildersin the Albuquerque, NM office have been working very
closdly with “Project Succeed” to help disabled resdents in Albuquerque and Roswell
find jobs. Project Succeed asssts disabled persons receiving funding from Socid
Security move from dependency on public assstance to independence and slf
sufficiency through employment.

The Community Builders not only work directly with the agency but with a codition of
partnersincluding the New Mexico Departments of Hedlth, Vocationd Rehabilitation,
Human Services and Medicd Assstance. The Socid Security Adminigtration isthe
Federad partner.

Bridging the Technology Divideto Help Personswith Disabilities Find Jobs
Wilmington, DE

The HUD Deaware Office was involved in the establishment of two Neighborhood
Network Centers at housing developments for the elderly and persons with disabilities.
The partnersin this effort included HUD Multifamily housing steff, Intersate Redty
Company, Luther Housing and the University of Delaware. The Ddlaware Community
Builder Office entered into an MOU (Memorandum of Understanding) with the
University of Delaware to teach computer and Internet skills for job enhancement and
placement . Severd of the resdents with disabilities are now using the ingtruction to
prepare resumes, to learn to use and upgrade computer skills and access job placement
and classfied ads through the Internet.

Providence, RI

The Community Buildersin the Providence, RI office worked with the Multifamily
Housing gaff, and the management company of the Wentworth Apartmentsto establish
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aNeghborhood Network Center. Wentworth ApartmentsisaHUD Section 811
project for persons with chronic mentd illness. The Center provides job readiness
computer training by ingtructing resdents in basic program gpplications. For residents
not currently on the employment track, the Center serves as an educational resource by
providing Internet access and web based |earning opportunities.

Specificdly, the Community Builders provided guidance to the project sponsor
regarding the requirements for Neighborhood Network plan approval.

The Wentworth Neighborhood Network Center will serve asamodd for other mentdl
hedth providersinterested in providing employment or educationa opportunities to
persons with disabilities.

Some Community Builder Accomplishmentsin Meeting Housing
Needs of People with Disabilities

Milwaukee, W1
Wisconsin Homeowner ship for People with Disabilities Collabor ative I nitiative

The Wisconsan Field Office partnered with EBTIDE, Inc., a non-profit group, and the
State of Wisconsin to establish the Wisconsn Homeownership for People with
Disahilities Collaborative Initiative. This public/private community based effort isa
multi-agency statewide project to create homeownership opportunities for low-income
persons with disabilities. There are nearly a dozen partners, including the Fannie Mae
Corporation, severd public housing authorities and the Federd Home Loan Bank of
Chicago. As of June 2000, five home buyers with disahilities had become homeowners
using the funding products and Strategies developed by the collaborative.

The collaborative is dso working closely with the Wisconsn Manufactured Housing
Association to create specid initiatives to increase financid support for home buyers
who wish to purchase newly congtructed manufactured housing thet is affordable and
handicap-accessible.

This effort was awarded a HUD Best Practice 2000 Award.
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Indianapolis, IN
Back Home in Indiana: Homeowner ship for People with Disabilities

Back Homein Indiana (BHII) works throughout the state to assist people with
disabilities to redlize the American dream of homeownership. People with disabilities
are dgnificantly underrepresented as homeowners because of limited income (in most
cases), need for modification to the home or need for supportive services. BHII
establishes teams of providers of housing and supportive services in selected areas of
the state to work with people with disabilities.

To date, one person with disabilities has become a homeowner, two are working with
Habitat for Humanity to become homeowners and three others are at various stages of
purchasing ahome.

Each potentid homeowner with a disability is consdered individudly, and the person’s
needs are addressed by structuring a program that will facilitate the home buying
process. For example, the one person who has become a homeowner did so by
recelving various assstance as aresult of BHII' s efforts:

BHII coordinated the team assisting the homeowner;

The Indianapolis Neighborhood Housing Partnership provided
homeownership counsdling, secured aloan at one percent below
conventiona rates and provided $5,000 in down payment and closing cost
assistance.

The Indiana Department of Vocationa Rehabilitation provided about
$3,000 for modifications to make the property accessible to the home
buyer.

A friend of the home buyer built atemporary ramp.

Organizations across the country can eadly assemble smilar teams of housing and
support services providers and organizations serving people with disahilities to help
foster homeownership.
This project was one of the 100 Nationa Winners of the Best Practices 2000 Award.
Kansas City, KS

Greater Kansas City Housing Coalition for the Disabled
The Community Buildersin the Kansas Office were the catalys for the formation of the

Greater Kansas City Housing Codlition for the Disabled. The organization is profiling
the housing crigis for the disabled in the areaand is devel oping and advocating
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innovative solutions to address the crigs. The group is currently reviewing national best
practices in disability housing assistance as it puts together atool kit of programs and
idess.

The codition meets monthly and there are various sub groups working on specia
assgnments.

Pittsburgh, PA

RAMP HelpsDisabled Pittsburgh Residents Access Housing

The Pittsburgh, PA Community Builder team has maintained an on-going working
partnership with the Realtors Association of Metropolitan Pittsburgh (RAMP). The
Community Builders are an active partners on the RAMP Equa Opportunity and
Culturd Diversty Committee. The CB’sroleisto provide assstance and support on
Far Housng initicives.

The Pittsburgh Office was ingrumenta in encouraging RAMP to coordinate, host and
ponsor atraining program on housing resources for persons with disabilities. The
training program was designed to educate rea estate brokers, managers and saes
associates on homeownership and housing rehabilitation finance programs for persons
with disabilities. The program aso included a training segment on identifying, promoting
and advertisng accessibility feastures when listing single-family propertiesfor sde. A
newly designed Property Access Questionnaire for Physical Access was introduced as
part of the training program.

Also, this partnership has plans to implement what it cals the “ Accessible Fegturesin
Resdentia Property” project, which promotes and encourages listing agentsto list
accessble features when liging a Sngle-family property for sdle. An “accessible feature”’
logo and/or advertisng banner will be used when lising single family property for sde
that has one or more accessible features.
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|. Initiatives for 2001

The following initiatives presented as | ssues and Strategiesin
HUD’s 1999 Report to the Presidential Commission could not be
implemented in FY 2000 because of budgetary constraints,
requirements for new legisation, need for additional timeto
complete and implement the strategy and conflicting priorities.
The Initiatives will be addressed in 2001 or 2002,

| ssue #4. Increased Homeowner ship Rate

Strategy 6. In conjunction with the PTFEAD, work with the U.S. Bureau of Census
and disability advocacy groups to determine reliable ways of measuring the
homeownership rate among persons with disabilities. Encourage the U.S. Bureau of
Censusto collect this data

Thisstrategy will be addressed in 2001.
| ssue #5: Employment by Program Recipients

Strategy 1. By end of FY 2000, given available resources, seek to develop a series of
videotgpe training modules on employment of adults with disabilities that is directed to
HUD recipients and others, such aslenders and contractors that participatein HUD
programs. The videotapes should be suitable for use in HUD-sponsored training in each
of HUD’smgor programs.

Strategy 2. Identify and inform HUD recipients of the Federd tax incentives for
removing architecturd barriers and employing people with disgbilities.

Strategies 1 and 2 will be addressed in FY 2001.

Strategy 4. Encourage non-profit (advocacy) groups representing persons with
disabilities to establish a program to review the employment policies and practices and
provide awards of recognition for going beyond nondiscrimination in housing related
indugtries. Awards could be given to lenders, red edtate firms, closing agents, title
companies, developers, gppraisa firms, ingpection firms management agents etc.

Thisstrategy will be addressed in FY 2001.
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Strategy 5. Publicize these awards on HUD’ s website, in brochures, and other
promotiona tools.

Thisstrategy will be addressed in FY 2001.

| ssue #6: Data on Secondary Employment

Strategy 1. In conjunction with the PTFEAD and other grant-making agencies, explore
thisissue with the Office of Management and Budget. Help develop a proposal that will
alow HUD to assess the extent to which persons with disabilities receive jobs through
HUD’ s workforce development initiatives and other HUD program-generated training
and employment.

Strategy 2. Gather information regarding recipients employment of adults with
disabilities as part of the FY 2000 Compliance and Monitoring Initiative.

Strategies 1 and 2 will be addressed in FY 2001.

| ssue #7: Focus Work Force Development Initiatives

Strategy 3. Explore the feashility of collecting data regarding the number of employable
persons with disabilities living in public housng.

Thisstrategy will be addressed in FY 2001.

Strategy 4. Encourage program administrators of work force development programs to
conduct specia outreach to digible participants with disabilities.

Thisstrategy will be addressed in FY 2001.

| ssue #10: Employment in Targeted Programs

Strategy 3. Consder providing additiona pointsin the evauation and selection process
for the Housing Counseling program to applicants who hired adults with disabilities or
make specific outreach efforts to this congtituency.

Thisstrategy will beimplemented in FY 2001.

Strategy 5. Determine the suitability of requiring organizations applying for the Section
202 program to address the potential employment needs of their prospective residents
in their gpplication for funding.

Thisstrategy will beimplemented in FY 2001.

136



Issue#11: Accessibility of HUD Programs

Strategy 6. By theend of FY 2002, ensure that the Department’ s most frequently
requested documents are available in accessible formats, particularly those related to
fair housing and disability rights, but aso those that relate to HUD’ s programs and
services.

This strategy will be completed in 2002.

| ssue #12: HUD Self-Evaluation under Section 504

Strategy 1. By March 2001 develop awritten action plan for completion of the Section
504 Sdlf-Evaduaion. The Action Plan will ligt activities with timelines. The Action Plan
will dso include an estimate of resources necessary to complete the self-evauation.

Strategy 2. Seek the ass stance/guidance of the PTFEAD in securing additiona
resources to complete the sdlf-evduation.

Strategy 3. Complete the Saf-Evaluation by March 2002.

All three strategieswill be addressed in FY 2001/2002.

I ssue 16: Self-employment-HUD Contracting Opportunities

Strategy 4. Explore ways in which HUD can use the Empowerment Zones/ Enterprise
Communities Initiative and HUD’ s Section 3 Program to increase self-employment for
persons with disahilities.

Thisstrategy will be addressed in FY 2001.
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[I. NEW INITIATIVES

1 - HUD Employment - Management and Staff Education

Many supervisors and staff are unaware of HUD' s policies and procedures on
reasonable accommodeations and sensitivity to employees with disabilities.

The Department will develop a Headquarters position to coordinate disability related
activities, to educate management and gtaff; and to assst managers and employeesin
the field and Headquarters to resolve disability issues. He/She would be responsible for
developing information sources to keep management and staff aoreast of the latest
information, requirements, activities and accomplishments relating to disability issues.
He/She would assigt in resolving issues between management and staff and would act to
accel erate reasonable accommodation requests.

Strategies:
- Dedgnate the Office of Disability Policy as the responsible Office for

monitoring Section(s) 504/508 and ADA requirements by February 2001.

Assign gppropriate staff resources to meet the Office of Disability

Policy respongbilities by March 2001

Develop monitoring procedures by April 2001.

Report to the Departmenta Working Group; the Secretary and Deputy

Secretary on aquarterly basis.

2 - HUD Employment - Monitoring

It isHUD’s intent to work closdaly with the Office of Adminigtration to monitor the
implementation of Executive Order 13163, “Increasing the Number of Individuaswith
Disabilities Employed in the Federd Government”, to ensure that the Department meets
or exceeds its targets.

Strategies:
- Human Resources gaff will monitor the implementation of the Executive

Order and report to the Office of Disability Policy.

Report gatus to the Secretary, Deputy Secretary, and Departmental

Working Group on a quarterly basis.

3 -HUD Employment - Accessibility of Facilities and Technology

It isHUD’s commitment to meet the requirements of Section 508 of the Rehabilitation
Act of 1973.
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Strategies:
- The Chief Information Officer and the Office of Information Technology will

appoint a staff person to oversee Section 508 activities by February 2001.

The office of Adminigrative Management Service (OAMS) will

gopoint astaff person to oversee accesshility to facilities

and coordinate accessibility to field offices.

Develop an action plan, with priorities and timeframes to assure that

HUD meets dl the requirements for accessibility under Section 508 by

March 2001.

Report status of activities and accomplishments to the Office of

Disability Policy, and the Departmental Working Group on a quarterly

basis.

4 - HUD Sdf-Evaluation under Section 504

Section 504 of the Rehabilitation Act of 1973 and HUD’ simplementing regulations at
24 CFR 9 specificdly pertain to HUD-conducted programs and activities. The
Department is required on a nationwide basis to conduct a self-evauation by evauaing
its current policies and practices. The evauation will check the effects of those policies
and practices including regulations, handbooks, notices, and other written guidance to
seeif any do not meet the requirements of Part 9. For any deficiencies found, the
Department must to take the necessary corrective actions.

In June 1994, HUD issued itsrule a 24 CFR Part 9 implementing its Federaly
conducted obligations. Thisrule specified that this self-evauation would be completed
by 1995. The evaluation isto cover accessbility of HUD offices where programs and
activitiesare provided. A mgor effort in this evauation will be the examination of HUD
program regulations.

The Department, in consultation with the Presidentid Task Force, will devise an action
plan that prioritizes activities during FY 2001 and beyond and sets timeframesto
undertake HUD’ s Sdf- Evaluation under Section 504.

Strategies:
The Office of Disahility Policy: Develop an action plan, set priorities and
timeframes for implementing HUD' s Sdf- Eva uation under Section 504 by
April 2001.
- Begin to implement the first phase of the action plan by June 2001.
- Meet dl timeframes as dictated by the action plan.
Designate appropriate field saff as the Disability Coordinator for field
offices.
- Report atus to the Departmenta Working Group on a quarterly basis.
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5 - Continue the Departmental Working Group to develop the FY 2001 Report
to the Presidential Task Force.

Strategies:
Designate a Chair of the Departmenta Working Group by January 2001.

The Chair will work closdy with the Secretary and Deputy Secretary to
organize aworking group, which will be responsible for completing the 2001
Report to the Presidential Task Force.

- Appoint members of the Departmental Working Group by
February 2001.

- Develop operating procedures for the group by March, 2001.

- Complete Report 2001 by September 30, 2001.

6 - President’s Fair Housing Council

The Secretary of Housing and Urban Development is authorized by Executive Order
12892 to chair the 15 member Presdent’s Fair Housing Council.

Strategies:
- Develop an action plan to implement the Executive Order by Feb, 2001.

- Schedule aff meetings with other federd Agencies.

- Convene the President’ s Fair Housing Council in 2001 to explore a
range of fair housing issues induding better waysto link fair housing to
improved employment opportunities for adults with disabilities.

HUD will seek the assistance and guidance of the President’s Task Force
to achieve thisgod.

- Report to the Departmenta Working Group on aquarterly bass.

7 - Federal |nitiative - Employment

Under the direction of and with the assistance of the Presidentia Task Force on the
Employment of Adultswith Disabilities, The Department(s) of Housing and Urban
Development (HUD), Transportation (DOT) and Labor (DOL) will develop a series
of initiatives to enhance opportunities that result in greater employment opportunities for
adults with disabilities.

Strategies:
- HUD, DOL, DOT will gppoint agaff contact to work with the PTFEAD to

develop and further thisinitiative.
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- HUD, DOL, DOT will combine automated systems and technologies, where
appropriate, that will be the bass for the development of programs that
further employment opportunitiesin the inner city and rura communities.

- Develop and test programs in the inner cities and rurd communities that links
housing, employment opportunities and accessble transportation.

- The PTFEAD in conjunction with HUD, DOL, DOT will report on the
progress of thisinitiative to the Chair of the Presdentiad Task Force.
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